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1 About This Guide 

The Universal Order Connect (UOC) API provides RESTful interface to the UOC 
application. API’s are designed to provide customers with a simple way of interfacing with 

UOC following standard industry practices. 

1.1 Document History 

The following table lists the change history of the document to date: 

Table 1: Document History 

Date Comments 

02/01/2019 Document base-lined 

05/02/2019 Universal order and response support  

08/01/2019 Combo Order Support 

04/24/2020 Response Notifications and Response field list 

01/07/2022 Update samples as per Starter Package and Marketplace APIs 

03/07/2022 Support for Serviceability/Quote 

06/17/2022 Support for Order/Response Document Attachment 

02/23/2024 Updated architecture 

05/01/2024 Updated titles of sections 

11/8/2024 Added Trouble Ticket Seller  

11/18/2024 Added sample for TP Informational response for UOC Seller 

11/27/2024 Added samples for additional Accept and Reject responses for 
Trouble Ticket UOC Seller 

1.2 Audience 

This document is designed for developers with programming experience and a working 
knowledge of the terms and procedures used to implement RESTful web-services. 
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1.3 Conventions 

The following table lists notational conventions found throughout this document: 

 

Table 2: Conventions 

Convention  Description  Example  

Courier New 
font, 
Constant 

width  

Used within command, code, JSON 
request/response and file samples. 
Indicate REST API request/response. 

Might be emphasized with bold.  

{ 

 "domain" : " 

example", 

 "username" : 

"example", 

 "password" : 

"example" 

} 

Hypertext 

link  

Indicates a hypertext link that, if 
clicked, takes you to either an HTML 

page or a URL. A default browser must 
be specified. 

Click here to view the link.  

Cross-

reference 

Used to indicate a cross-reference that, 
if clicked, takes you to the indicated 
location in the document.  

See Formatting Text on page 

13  

Note:  

A note symbol provides supporting 
information that is not explicitly 

addressed in the accompanying text. 

Note: This symbol 

indicates supporting 

information. 

 

Date/Time 

The UOC application is housed and 

maintained on the east coast. As such, 
the system records and displays dates 

and times based on the current eastern 
time, which, in the summer, is defined 

more specifically as Eastern Daylight 
Time (EDT) and as Eastern Standard 
Time (EST) in the winter.  

n/a 

1.4 Assumptions 

The following assumptions were made in the creation of this document: 

https://www.communications.neustar/order-management
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Users of this document have programming experience with a working knowledge of the 

terms and procedures used to implement REST web-services and JSON. 

Users of this document are connecting to the Neustar’s UOC application via the API 
interface. 

1.5 Contacting Neustar 

If you need technical assistance, please contact your account manager or technical 
support using any of the following means: 

Registered customers with a username and password can open tickets through 

Neusupport (http://neusupport.neustar.com). 

 (844) 677-2878, option 1, option 1. 

Or write to us at: 

OMS Customer Support Neustar, Inc. 

4th Floor 

1650 Lyndon Farm Ct. 

Louisville, KY 40223 

2 UOC Overview 

2.1 The UOC application 

Neustar’s Universal Order Connect provides a generic universal interface with focus on 
customer across various order types that allows customer to order from many Trading 

Partners. It also provides a flexibility to define and use customer specific limited fields 
(defined via Product Catalog) per Service thus making it Simplified Operations.  

Neustar’s UOC defines and adheres to the strict industry guidelines for various services 

and maintains the interconnection relationships with the Service Providers.  

 

 

 

http://neusupport.neustar.com/
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Figure 1: UOC architecture 
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3 Integration & Model Overview 

This chapter provides a description of the REST interface used to communicate with the 
UOC. Neustar currently uses Representational State Transfer (REST) architectural style in 

UOC. REST resolves integration problems caused by language and platform dependencies, 
easily allowing you to integrate with the UOC. 

 

3.1 Integration Overview 

2.1.1 Accessing the UOC API 

Neustar supports Representational State Transfer (REST) as a means for systems to 

interact with the UOC (submitting requests and receiving responses). Systems can 
communicate directly with the UOC via properly formatted JSON messages sent via REST. 
A message sent into this interface is referred to as a request message and the message 

returned from this interface is referred to as a response message. 

The UOC is accessed either by the REST Client or the UOC GUI as shown below. 

 
Figure 2: Accessing the UOC 

3.1.1 REST Server-Client Interactions 

The REST communication consists of the following primary components. 

REST client: Invoke the service on server. 

REST server: Provides the service and the implementation of the method being called. 
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Customer interaction with the UOC API is via REST. REST is a lightweight, JSON-based 
architectural style for exchanging information in a decentralized and distributed 
environment. REST-compliant web services allow the requesting systems to access and 

manipulate textual representations of web resources by using a uniform and predefined 

set of stateless operations.  

For additional information and specifications, see: REST Specification: 

https://www.w3.org/2001/sw/wiki/REST  
 

 

 
 

Figure 3: REST Client View 

3.1.2 Error Handling  

The success/error condition of the API call should be encoded into the HTTP response 
code, so that a valid success call will return a 200 if it is returning data; 204 otherwise. On 
an error, the general status code (404-resource not found, 400 for badly formed input, 
409 if the caller is trying to create a duplicate resource or invalid input, 500 if there was a 
server error which the caller can not work around) is encoded in the http response code, 
but further details are provided in the body: 

 
{ 

 "status" : "failure",    // Status indicating success or failure 

 "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", //Identifies which error occurred, 

using some id. 

          "description" : "Base field is missing" //A string 

providing details on what the error was. 

 }] 

} 

 

https://www.w3.org/2001/sw/wiki/REST
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3.1.3 HTTP Status Codes for REST calls  

Following are the status codes and their meaning in below table. ** is a place holder. For 
e.g. 200 stands for the request has succeeded. 

Table 4: HTTP status codes 

Status Code (** - Place holder) Meaning 

1**  Informational Response 

2**  Success Response 

3** Redirection Response 

4**  Client Error Response 

5**  Server Error Response 
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3.2 UOC Model Overview 

Below diagram shows the relationship between Universal order, product order and ASR 

order.  

Universal order can be charachterized as follows: 

- Universal order sections: These sections contain standard ordering fields, which are not 
tied to any underlying industry specific order. Universal orders will be mapped with 
Product order through direct mapping or conditional expression language. UOC also 

supports default values in UOC product catalog. 

An Universal order is uniquely identified by UOC Order ID generated by the UOC 
application and an optional Customer Order ID if provided by the customer  

- Universal Enrichments: The diagram below shows the various enrichments which can 

be applied to an Universal Order.  

- Reference IDs: The diagram below shows the various entities which could be referred 

by a Reference Id in addition to its name via APIs. The reference IDs will have to be set in 
UOC application before being referred in the API. 

Product order also have similar charachteristics, however they are more specifically tied 
to the particular industry compliant ordering. In addition to enrichments available in 

universal order for the ASR related Product/Vendor order additional enrichment modules 
like like NC/NCI/SECNCI, PON, DDD, ICSC etc are also supported. 

A Product order is uniquely identified by UOC Order ID generated by the UOC application 
and an optional Customer Order ID if provided by the customer 

A product order is mapped to a Clearing House order. This order will have all fields which 
are mapped, enriched, auto-populated and generated. An ASR Order is uniquely 
identified by a PON in the Clearinghouse 
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Below diagram shows the various entities available as part of enrichments and 
reference IDs in order generation.  
List of enrichments applicable for an Universal order are: 

1. End User and End User address 
2. Contact  

3. Product  
4. Trading partner  

5. BAN 
6. Buyer 
List of enrichments applicable for a Product order are: 
1. End User and End User address 
2. Contact  
3. Product  

4. Trading partner  
5. BAN 
6. Buyer 
7. Seller  
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8. DDD 
9. PON 
10. NC/NCI/SECNCI 
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4 Creating UOC REST API Messages 

4.1 Overview of API – JSON Body 

The UOC API is a JavaScript Object Notation (JSON) interface that facilitates the 

integration with UOC isystem. The API accepts and returns JSON messages. Throughout 
this document, a JSON message sent through the API from the customer side is called a 
request, and the one returning from the Neustar is termed a response. 

Messages between customers and UOC are formatted as JSON. A reference source for 
JSON standards is provided at https://www.json.org/  

4.2 JSON Restrictions 

JSON requests submitted to the UOC must adhere to the following restrictions: 

4.2.1 Date 

All date fields in the U.S. Standard date format: mm-dd-yyyy 

Two Digit Month (01-12) 

Two Digit Day (01-31) 

Four Digit Year (9999) 

4.2.2 Date and Time 

All date and time fields in the U.S. Standard format: mm/dd/yyyy hh:mm:ss.  

The following JSON illustrates standard date and time field formats: 

{ 

  ...  

     "createdDate" : "08/14/2018 07:52:46", 

  ... 

} 

   

4.2.3 Telephone Number 

Standard format: xxx-xxx-xxxx-xxxx where the first set of digits is the area code, the 
second set of digits is the exchange, the third set of digits is the number, and the fourth 

set of digits is the extension. For example, if the telephone number is 510-999-9999-1234, 
510 is the area code, 999 is the exchange, 9999 is the number, and 1234 is the extension. 

The UOC software is designed and tested to work with numbers from the North American 
Numbering Plan, therefore, the use of country codes is not allowed. 

4.3 UOC Transactions 

A request is submitted by the client in order to perform some function on the UOC. This 

section describes the types of requests supported by the UOC API. 

https://www.json.org/
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4.3.1 Login 

The login API would be responsible for authenticating the user and returning the access 
token back to the caller. 

4.3.2 Catalog 

Catalogs or Products are the templates that are used to create orders.  

Services supported are: 

• Get Catalog 

• Search Catalog  

4.3.3 Order 

Orders are created using the catalogs as templates. This information will be enriched & 
transformed. 

Any field that is part of the catalog and has default value provided for them in the catalog 

will automatically be added if not provided explicitly.  

Services supported are: 

• Create Order 

• Update Order 

• Get Order 

• Search Order 

 

4.4 Request Header 

When a request is submitted to the UOC via the API (Other than Login API), the request 

header should contain the token which will be used for Authentication and Authorization. 

Bearer authentication (also called token authentication) is a HTTP authentication scheme 
that involves security tokens called bearer tokens. The name "Bearer authentication" can 

be understood as "give access to the bearer of this token." The bearer token is a cryptic 
string, usually generated by the server in response to a login request. The client must send 

this token in the Authorization header when making requests to protected resources: 

Authorization: Bearer <token> 
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5 Ordering Module API Call Flow for a UOC Buyer 

5.1 Login 

Use Login API to get access token, this same can be used to in successive calls to as a part of 
authentication. 

 

 

 

 

5.2 Get catalog 

Get catalog API used to get catalog details, for this call security token is required which can be used 

form login API call. 

 

 

 

5.3 Search Catalog 

Search catalog API used to get all catalogs for particular customers, for this call security token is 
required which can be used form login API call. The output of this API can be used to get details for 

particular catalog. 

 

 

 

5.4 Create Order 

Create order API used to create order, for this call security token is required which can be used 
form login API call. 

 

 

 

Customer 
Login API 

/login 

Customer 
Login API 

/login 

Get Catalog 

/cataloginfo 

Customer 
Login API 

/login 

Search Catalog 

/catalog/search 

 

Get Catalog 

/cataloginfo 

Customer 
Login API 

/login 

Create Order 

/order 

Get Order 

/order 



5 - Ordering Module API Call Flow for a UOC Buyer 

 

 

 

5.5 Update Order 

Update Order API used to update order, for this call security token is required which can be used 
form login API call. 

 

 

 

5.6 Get Order 

Get order API used to get order details, for this call security token is required which can be used form login 

API call. 

 

 

 

5.7 Search Order  

Search Order API used to search orders for particular customer. The output of  this API can be used to get 

details of  particular order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer 
Login API 

/login 

Update Order 

/order 

Get Order 

/order 

Customer 
Login API 

/login 
Get  Order 

/order 

Customer 
Login API 

/login 

Search Catalog 

/order/search 

Get Order 

/order 
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6 Ordering Module API Call Flow for a UOC Seller 
 

6.1 Login 

Use Login API to get access token, this same can be used to in successive calls to as a part of 

authentication. 

 

 

 

 

6.2 Get catalog 

Get catalog API used to get catalog details, for this call security token is required which can be used 
form login API call. 

 

  

 

6.3 Search Catalog 

Search catalog API used to get all catalogs for particular customers, for this call security token is 

required which can be used form login API call. The output of this API can be used to get details for 
particular catalog. 

 

 

 

6.4 Create Response 

Create order API used to create response, for this call security token is required which can be used 

form login API call. 

 

 

 

6.5 Get Response 

Get order API used to get order details, for this call security token is required which can be used form login 

API call. 

 

Customer 
Login API 

/login 

Customer 
Login API 

/login 

Get Catalog 

/cataloginfo 

Customer 
Login API 

/login 

Search Catalog 

/catalog/search 

 

Get Catalog 

/cataloginfo 

 

Customer 
Login API 

/login 

Create Response 

/response Get response 

/response 

Customer 
Login API 

/login 
Get response 

/response 
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6.6 Search Order  

Search Order API used to search orders for particular customer. The output of  this API can be used to get 

details of  particular order. 

 

 

 

 

 

 

  

Customer 
Login API 

/login 

Search Catalog 

/order/search 

Get Order 

/order 
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7 Ordering Module Sequence Diagrams for UOC Buyer 

7.1 Validate Order 

The following sequence diagram provides the sequence of activities performed during a Validate 

Order action performed by the User 
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7.2 Save Order 

The following sequence diagram provides the sequence of activities performed during a Save Order 
action performed by the User 
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7.3 Create Order (Sunny Day) 

The following sequence diagram provides the sequence of activities performed during a Create 

Order action performed by the User 
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7.4 Create Order (Rainy Day) – Scenario 1 

The following sequence diagram provides the sequence of activities performed during a Create 
Order action performed by the User. In this scenario when user modifies order which is already 
sent to TP and we have got the ack for it, this order modification will be treated as supplement 

order. 
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7.5 Create Order (Rainy Day) – Scenario 2 

The following sequence diagram provides the sequence of activities performed during a Create 
Order action performed by the User. In this scenario when user modifies order which is already 

sent to TP but we didn't get ack for it, this order modification will be treated as supplement order. 
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7.6 Create Order (Rainy Day) – Scenario 3 
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The following sequence diagram provides the sequence of activities performed during a Create 
Order action performed by the User. In this scenario when user modifies order which is in 'Hold for 
approval' status and not yet submitted to CH, This order modification will not be treated as 

supplement order. 
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7.7 Create Combo Order (applicable for ASR application only) 

If the TP doesn't support combo order – then order will be split in to 2 child order (UNI and EVC) 
and will be sent to CH for processing. Child order submission flow depends on the type of activity 

and response received for other child order. 
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8 Ordering Module API Details for Buyer & Seller 

Services require you to submit requests directly to the UOC. This chapter provides specific details 
on sending Service Requests and receiving Service Response messages. 

8.1 Services 

The Services are single transaction processing requests. They include: 

Login 

Catalog 

Order 

8.2 Login 

The login API would be responsible for authenticating the user and returning the access token back 

to the caller. The returned token must be passed in subsequent requests to UOC in the header. 

This token is also resposnsible for identifying the particular customer for each request. 

8.2.1 Request: 

8.2.2 URL:  

https://{baseurl}/login 

8.2.3 HTTP Method: 

8.2.4 POST 

8.2.4.1 Header 

Accept: application/json 

8.2.4.2 Body: 

Table 5: Login API Body Parameters 

Name Description 

domain The customer domain that the user belongs to. 

username The login name of the user. 

password The password of the user. 

 

 

 

8.2.4.3 Sample Request 
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{ 

 "domain" : "TEST_E2E", 

 "username" : "user1", 

 "password" : "passwd" 

} 

8.2.5 Resposne 

The application will respond with the access token upon successful login or an error message for 
an invalid login. 

8.2.5.1 Successful response 

Response Code: 200 OK 

Token will be returned in response hader "Authorization" 

8.2.5.2 Failure Response 

Response Code: 401 Unauthorized 
Response Body: 
{ 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Invalid Credentials" 

 }] 

} 

Subsequent requests to the API will pass this token in the header as shown below.  

HTTP Header - Authorization: Bearer <token> 

8.3 Catalog 

Catalogs or Products are the templates that are used to create orders. The catalogs contain the 

Application, fields, fied metadata information. 

8.4 Get Catalog 

This API is used to get catalog details. The {id} can be any one of the two parameters - catalogId, 

catalogName. For example, if the {id} in the URI is a catalogId then header value should be 

"catalogId" like wise user has to pass the header value accordingly. 

8.4.1 Request 

8.4.2 URI 

https://{baseurl}/cataloginfo/{Id} 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

8.4.3 HTTP Method 

GET 

8.4.4 Header 

Accept : application/json 

Authorization : Bearer <token> 
GetBy : “catalogId “ OR “catalogName” 

8.4.5 Response 

8.4.6 Successful Response 

Response Code: HTTP 200 OK 

Response Body: 
{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": null, 

    "data": { 

        "catalogId": 1314856, 

        "catalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "universalCatalogId": "1378752", 

        "catalogType": "Request", 

        "application": "ASR_SEND", 

        "createdDate": "02/26/2021 04:59:56", 

        "username": "PRuss", 

        "serviceType": "Transport Special Access", 

        "enabled": true, 

        "sections": [ 

            { 

                "sectionName": "Base", 

                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "CCNA", 

                        "guiAliasName": "CCNA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 
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                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "PON", 

                        "guiAliasName": "PON", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "ICSC", 

                        "guiAliasName": "ICSC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "DTSENT", 

                        "guiAliasName": "D/TSENT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "REQTYP", 

                        "guiAliasName": "REQTYP", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "SD", 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "DDD", 

                        "guiAliasName": "DDD", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 
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                    { 

                        "fieldName": "RTR", 

                        "guiAliasName": "RTR", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "S", 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "BAN", 

                        "guiAliasName": "BAN", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "E", 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "CUST", 

                        "guiAliasName": "CUST", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "GROUPID", 

                        "path": [ 

                            "ASR_SEND", 

                            "BASE" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    }, 

                    { 

                        "fieldName": "CUSTOMER_ORDER_ID", 

                        "path": [ 

                            "ASR_SEND", 

                            "BASE" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ] 

                    } 

                ], 

                "index": 1 

            }, 

            { 

                "sectionName": "ASR Administrative Section", 
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                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "CC", 

                        "guiAliasName": "CC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "UNE", 

                        "guiAliasName": "UNE", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "QA", 

                        "guiAliasName": "QA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 
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                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CBD", 

                        "guiAliasName": "CBD", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "FDT", 

                        "guiAliasName": "FDT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 
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                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PROJECT", 

                        "guiAliasName": "PROJECT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCI", 

                        "guiAliasName": "CCI", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CNO", 

                        "guiAliasName": "CNO", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 
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                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PPTD", 

                        "guiAliasName": "PPTD", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "NOR", 

                        "guiAliasName": "NOR", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 
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                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "QSA", 

                        "guiAliasName": "QSA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "01", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "AFO", 

                        "guiAliasName": "AFO", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "EXP", 

                        "guiAliasName": "EXP", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 
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                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "EDA", 

                        "guiAliasName": "EDA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "AENG", 

                        "guiAliasName": "AENG", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ALBR", 

                        "guiAliasName": "ALBR", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "AGAUTH", 

                        "guiAliasName": "AGAUTH", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "DATED", 

                        "guiAliasName": "DATED", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 
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                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "LA", 

                        "guiAliasName": "LA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "LADATED", 

                        "guiAliasName": "LADATED", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 
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                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "LANM", 

                        "guiAliasName": "LANM", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SRN", 

                        "guiAliasName": "SRN", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "FNI", 

                        "guiAliasName": "FNI", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 
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                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "FNT", 

                        "guiAliasName": "FNT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 
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                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "UNIT", 

                        "guiAliasName": "UNIT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "C", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PIU", 

                        "guiAliasName": "PIU", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "100", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PLU", 

                        "guiAliasName": "PLU", 

                        "path": [ 
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                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "QTY", 

                        "guiAliasName": "QTY", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "defaultValue": "1", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 
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                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ACTL", 

                        "guiAliasName": "ACTL", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "APOT", 

                        "guiAliasName": "APOT", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RPON", 

                        "guiAliasName": "RPON", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCVN", 

                        "guiAliasName": "CCVN", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 
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                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ASC_EC", 

                        "guiAliasName": "ASC-EC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SAN", 

                        "guiAliasName": "SAN", 
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                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "GOV", 

                        "guiAliasName": "GOV", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SPEC", 

                        "guiAliasName": "SPEC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 
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                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PREV_PON", 

                        "guiAliasName": "PREV PON", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "REMARKS", 

                        "guiAliasName": "REMARKS", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_adminsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 
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            }, 

            { 

                "sectionName": "ASR Bill Section", 

                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "ACNA", 

                        "guiAliasName": "ACNA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "y", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TE", 

                        "guiAliasName": "TE", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "defaultValue": "G", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "FUSF", 

                        "guiAliasName": "FUSF", 
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                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "defaultValue": "E", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "EBP", 

                        "guiAliasName": "EBP", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "VTA", 

                        "guiAliasName": "VTA", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 
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                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "VTAI", 

                        "guiAliasName": "VTAI", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [ 

                            "A", 

                            "B", 

                            "C" 

                        ], 

                        "validValuesFieldType": 

"EditableDropDown" 

                    }, 

                    { 

                        "fieldName": "TLR", 

                        "guiAliasName": "TLR", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 
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                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "IWBAN", 

                        "guiAliasName": "IWBAN", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PNUM", 

                        "guiAliasName": "PNUM", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PSD", 

                        "guiAliasName": "PSD", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_billsection" 

                        ], 
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                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ASR Contact Section", 

                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "CB_TEL_NO", 

                        "guiAliasName": "CB TEL NO", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_contactsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CBPC", 

                        "guiAliasName": "CBPC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_contactsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "DRC", 

                        "guiAliasName": "DRC", 

                        "path": [ 

                            "ASR_Form", 

                            "asr_contactsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "TRANSPORT Circuit Detail 

Section", 

                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "TLV", 

                        "guiAliasName": "TLV", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SR", 

                        "guiAliasName": "SR", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "S25", 

                        "guiAliasName": "S25", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "HVP", 

                        "guiAliasName": "HVP", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OTC", 

                        "guiAliasName": "OTC", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "MUXLOC", 

                        "guiAliasName": "MUXLOC", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC", 

                        "guiAliasName": "SECLOC", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ICOL", 

                        "guiAliasName": "ICOL", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HBAN", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SMUXLOC", 

                        "guiAliasName": "SMUXLOC", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "GETO", 

                        "guiAliasName": "GETO", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "GBTN", 

                        "guiAliasName": "GBTN", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "GCON", 

                        "guiAliasName": "GCON", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "GCON_TEL", 

                        "guiAliasName": "GTEL", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "transport_circuitdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "REMARKS", 

                        "guiAliasName": "REMARKS", 

                        "path": [ 

                            "TRANSPORT_Form", 

                            "REMARKS" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ACI Circuit Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "REFNUM", 

                        "guiAliasName": "REF NUM", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKTACT", 

                        "guiAliasName": "CKTACT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HBAN", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR1", 

                        "guiAliasName": "CKR1", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKCODE", 

                        "guiAliasName": "JK CODE (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_PCA", 

                        "guiAliasName": "PCA (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_JKNUM", 

                        "guiAliasName": "JKNUM (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKPOS", 

                        "guiAliasName": "JKPOS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JS", 

                        "guiAliasName": "JS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "S25C", 

                        "guiAliasName": "S25C", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_SMJK", 

                        "guiAliasName": "SMJK (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CRO2", 

                        "guiAliasName": "CRO", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "RECCKT", 

                        "guiAliasName": "RECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ACI Circuit Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "REFNUM", 

                        "guiAliasName": "REF NUM", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKTACT", 

                        "guiAliasName": "CKTACT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HBAN", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CKR1", 

                        "guiAliasName": "CKR1", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_JKCODE", 

                        "guiAliasName": "JK CODE (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_PCA", 

                        "guiAliasName": "PCA (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKNUM", 

                        "guiAliasName": "JKNUM (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKPOS", 

                        "guiAliasName": "JKPOS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JS", 

                        "guiAliasName": "JS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "S25C", 

                        "guiAliasName": "S25C", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_SMJK", 

                        "guiAliasName": "SMJK (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CRO2", 

                        "guiAliasName": "CRO", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RECCKT", 

                        "guiAliasName": "RECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 2, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ACI Circuit Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "REFNUM", 

                        "guiAliasName": "REF NUM", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKTACT", 

                        "guiAliasName": "CKTACT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HBAN", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR1", 

                        "guiAliasName": "CKR1", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKCODE", 

                        "guiAliasName": "JK CODE (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_PCA", 

                        "guiAliasName": "PCA (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKNUM", 

                        "guiAliasName": "JKNUM (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_JKPOS", 

                        "guiAliasName": "JKPOS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JS", 

                        "guiAliasName": "JS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "S25C", 

                        "guiAliasName": "S25C", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_SMJK", 

                        "guiAliasName": "SMJK (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CRO2", 

                        "guiAliasName": "CRO", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RECCKT", 

                        "guiAliasName": "RECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 
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                ], 

                "maxOccurance": 5, 

                "index": 3, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ACI Circuit Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "REFNUM", 

                        "guiAliasName": "REF NUM", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CKTACT", 

                        "guiAliasName": "CKTACT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HGAN", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR1", 

                        "guiAliasName": "CKR1", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKCODE", 

                        "guiAliasName": "JK CODE (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_PCA", 

                        "guiAliasName": "PCA (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKNUM", 

                        "guiAliasName": "JKNUM (SECLCO)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKPOS", 

                        "guiAliasName": "JKPOS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JS", 

                        "guiAliasName": "JS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "S25C", 

                        "guiAliasName": "S25C", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_SMJK", 

                        "guiAliasName": "SMJK (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CRO2", 

                        "guiAliasName": "CRO", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RECCKT", 

                        "guiAliasName": "RECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 4, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "ACI Circuit Detail Section", 

                "repeatable": "y", 

                "fields": [ 
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                    { 

                        "fieldName": "REFNUM", 

                        "guiAliasName": "REF NUM", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR", 

                        "guiAliasName": "CKR", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKTACT", 

                        "guiAliasName": "CKTACT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFA", 

                        "guiAliasName": "CFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CFAU", 

                        "guiAliasName": "CFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "HBAN", 

                        "guiAliasName": "HBAN", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CKR1", 

                        "guiAliasName": "CKR1", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "TSP", 

                        "guiAliasName": "TSP", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFA", 

                        "guiAliasName": "SCFA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SCFAU", 

                        "guiAliasName": "SCFAU", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "CCEA", 

                        "guiAliasName": "CCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKCODE", 

                        "guiAliasName": "JK CODE (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_PCA", 

                        "guiAliasName": "PCA (SECLOC0", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKNUM", 

                        "guiAliasName": "JKNUM (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_JKPOS", 

                        "guiAliasName": "JKPOS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SECLOC_JS", 

                        "guiAliasName": "JS (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RORD", 

                        "guiAliasName": "RORD", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "S25C", 

                        "guiAliasName": "S25C", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ER", 

                        "guiAliasName": "ER", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ECCKT", 

                        "guiAliasName": "ECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 
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                    { 

                        "fieldName": "SCCEA", 

                        "guiAliasName": "SCCEA", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "SECLOC_SMJK", 

                        "guiAliasName": "SMJK (SECLOC)", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "CRO2", 

                        "guiAliasName": "CRO", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "RECCKT", 

                        "guiAliasName": "RECCKT", 

                        "path": [ 

                            "ACI_Form", 

                            "aci_circuitdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 5, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "SALI Address Detail Section", 

                "repeatable": "n", 

                "fields": [ 

                    { 

                        "fieldName": "AFT", 

                        "guiAliasName": "AFT", 

                        "path": [ 

                            "SALI_Form", 

                            "addressdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "NCON", 

                        "guiAliasName": "NCON", 

                        "path": [ 

                            "SALI_Form", 

                            "addressdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "JS", 

                        "guiAliasName": "JS", 

                        "path": [ 

                            "SALI_Form", 

                            "addressdetailsection" 

                        ], 

                        "defaultValue": "D", 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "ICOL", 

                        "guiAliasName": "ICOL", 

                        "path": [ 

                            "SALI_Form", 

                            "addressdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "PCA", 

                        "guiAliasName": "PCA", 

                        "path": [ 

                            "SALI_Form", 

                            "addressdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Access Service 

Coordination Company Detail Section", 

                "repeatable": "n", 
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                "fields": [ 

                    { 

                        "fieldName": "ASCICSC", 

                        "guiAliasName": "ICSC (ASC-EC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "asccdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "ASCHBAN", 

                        "guiAliasName": "BAN (ASC-EC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "asccdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 

                "repeatable": "y", 
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                "fields": [ 

                    { 

                        "fieldName": "OECICSC", 

                        "guiAliasName": "ICSC (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECACT", 

                        "guiAliasName": "OECACT", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECDDD", 

                        "guiAliasName": "OEC DDD", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 
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                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECBAN", 

                        "guiAliasName": "BAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECHBAN", 

                        "guiAliasName": "HBAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 
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                    }, 

                    { 

                        "fieldName": "OECVTA", 

                        "guiAliasName": "OECVTA", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTAI", 

                        "guiAliasName": "OECVTAI", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 
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                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "OECICSC", 

                        "guiAliasName": "ICSC (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECACT", 

                        "guiAliasName": "OECACT", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECDDD", 

                        "guiAliasName": "OECDDD", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 
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                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECBAN", 

                        "guiAliasName": "BAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECHBAN", 

                        "guiAliasName": "HBAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 
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                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTA", 

                        "guiAliasName": "OECVTA", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTAI", 

                        "guiAliasName": "OECVTAI", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 2, 

                "subSections": [] 

            }, 

            { 
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                "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "OECICSC", 

                        "guiAliasName": "ICSC (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECACT", 

                        "guiAliasName": "OECACT", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECDDD", 

                        "guiAliasName": "OECDDD", 

                        "path": [ 

                            "MULTIEC_Form", 
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                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECBAN", 

                        "guiAliasName": "BAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECHBAN", 

                        "guiAliasName": "HBAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 
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                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTA", 

                        "guiAliasName": "OECVTA", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTAI", 

                        "guiAliasName": "OECVTAI", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 3, 

                "subSections": [] 

            }, 
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            { 

                "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "OECICSC", 

                        "guiAliasName": "ICSC (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECACT", 

                        "guiAliasName": "OECACT", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECDDD", 

                        "guiAliasName": "OECDDD", 

                        "path": [ 
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                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECBAN", 

                        "guiAliasName": "BAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECHBAN", 

                        "guiAliasName": "HBAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 
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                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTA", 

                        "guiAliasName": "OECVTA", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTAI", 

                        "guiAliasName": "OECVTAI", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 4, 

                "subSections": [] 
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            }, 

            { 

                "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "OECICSC", 

                        "guiAliasName": "ICSC (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECACT", 

                        "guiAliasName": "OECACT", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECDDD", 

                        "guiAliasName": "OECDDD", 
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                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECBAN", 

                        "guiAliasName": "BAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECHBAN", 

                        "guiAliasName": "HBAN (OEC)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 
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                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTA", 

                        "guiAliasName": "OECVTA", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECVTAI", 

                        "guiAliasName": "OECVTAI", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "oecdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 5, 

                "index": 5, 
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                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Promotional Contract 

Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "PCSICSC", 

                        "guiAliasName": "ICSC (OEC-PNUM)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECPNUM", 

                        "guiAliasName": "OECPNUM", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECPSD", 
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                        "guiAliasName": "OECPSD", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 3, 

                "index": 1, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Promotional Contract 

Section", 

                "repeatable": "y", 

                "fields": [ 

                    { 

                        "fieldName": "PCSICSC", 

                        "guiAliasName": "ICSC (OEC-PNUM)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 
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                        "fieldName": "OECPNUM", 

                        "guiAliasName": "OECPNUM", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECPSD", 

                        "guiAliasName": "OECPSD", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 3, 

                "index": 2, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "MULTI-EC Promotional Contract 

Section", 

                "repeatable": "y", 

                "fields": [ 
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                    { 

                        "fieldName": "PCSICSC", 

                        "guiAliasName": "ICSC (OEC-PNUM)", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECPNUM", 

                        "guiAliasName": "OECPNUM", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 

                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    }, 

                    { 

                        "fieldName": "OECPSD", 

                        "guiAliasName": "OECPSD", 

                        "path": [ 

                            "MULTIEC_Form", 

                            "pcsdetailsection" 

                        ], 

                        "required": "n", 

                        "activities": [ 
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                            "Install", 

                            "Change", 

                            "Disconnect", 

                            "Inside Move", 

                            "Outside Move", 

                            "Record" 

                        ], 

                        "validValues": [] 

                    } 

                ], 

                "maxOccurance": 3, 

                "index": 3, 

                "subSections": [] 

            }, 

            { 

                "sectionName": "Billing/Contact Section", 

                "repeatable": "n", 

                "fields": [], 

                "index": 1, 

                "subSections": [ 

                    { 

                        "sectionName": "Billing Information", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 
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                                "maxLength": 15 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 20 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 
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                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 

                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Bill Name", 

                                "activities": [ 

                                    "Install", 
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                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Secondary Bill 

Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            } 

                        ], 

                        "index": 1 

                    }, 

                    { 

                        "sectionName": "Requested By", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 
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                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 15 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 20 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 
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                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 

                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            } 
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                        ], 

                        "index": 1 

                    }, 

                    { 

                        "sectionName": "Buyer Design Contact", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 15 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 20 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 12 
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                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 

                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 

                                "activities": [ 

                                    "Install", 
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                                    "Change", 

                                    "Inside Move", 

                                    "Outside Move" 

                                ], 

                                "maxLength": 12 

                            } 

                        ], 

                        "index": 1 

                    }, 

                    { 

                        "sectionName": "Buyer Site Contact", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 15 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 
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                                ], 

                                "maxLength": 20 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 

                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 
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                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            } 

                        ], 

                        "index": 1 

                    }, 

                    { 

                        "sectionName": "Buyer Implementation 

Contact", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 
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                                    "Record" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 15 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 20 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 
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                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 

                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 
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                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            } 

                        ], 

                        "index": 1 

                    }, 

                    { 

                        "sectionName": "Buyer Maintenance 

Contact", 

                        "fields": [ 

                            { 

                                "fieldName": "Email", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 60 

                            }, 

                            { 

                                "fieldName": "Contact Name", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 11 

                            }, 

                            { 

                                "fieldName": "Tel No/Ext", 

                                "activities": [ 

                                    "Install", 
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                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Fax", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            }, 

                            { 

                                "fieldName": "Address line 1", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "Address line 2", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 22 

                            }, 

                            { 
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                                "fieldName": "City", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 25 

                            }, 

                            { 

                                "fieldName": "State", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 2 

                            }, 

                            { 

                                "fieldName": "Zip", 

                                "activities": [ 

                                    "Install", 

                                    "Change", 

                                    "Disconnect", 

                                    "Inside Move", 

                                    "Outside Move", 

                                    "Record" 

                                ], 

                                "maxLength": 12 

                            } 

                        ], 

                        "index": 1 

                    } 

                ] 

            } 

        ] 

    } 

} 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

8.4.7 Failure Response 

Response Code: HTTP 404 Not Found 
Response Body: 
{ 

    "status": "failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U1041", 

            "description": "Invalid input CATALOG_ID=1314856Q and 

should be a valid number.", 

            "arguments": [ 

                "CATALOG_ID", 

                "1314856Q", 

                "TEST_E2E" 

            ] 

        } 

    ] 

} 

 

8.5 Search Catalog 

This API is used to search existing catalogs. This is a POST request and accepts various parameters 

for the serach. 

8.5.1 Request 

8.5.2 URI 

https://{baseurl}/catalog/search 

8.5.3 HTTP Method 

POST 

8.5.4 Header 

Accept : application/json 

Authorization : Bearer <token> 

8.5.5 Body 

Name Description 

catalogId This is used to fetch catalog by its ID, this is 

an optional field in search catalog request. 

catalogName By using this parameter we can search 
catalogs by name. In this ‘%’ wild card is 

allowed at the start or at the end of string. 
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This is an optional field in search catalog 

request. 

applicationId Underlying application for the Catalog, this 
is a required field in search catalog 

request. 

8.5.5.1 Sample Requests:  

{ 

"catalogName" :"DEMO%", 

"applicationId" :[   

      "ASR_SEND" 

   ] 

} 

 

{ 

"catalogId" :"160", 

"referenceId" :"123123", 

"applicationId" :[   

      "ASR_SEND" 

   ] 

} 

 

{ 

"applicationId" :[   

      "ASR_SEND" 

   ] 

} 

8.5.5.2 Successful response 

Response Code: HTTP 200 OK 
Response Body: 
[ 

    { 

        "catalogId" : 160, 

        "referenceId" :"1231", 

        "catalogName" : "DEMO POC2.0", 

        "domainName" : "TEST_E2E", 

        "userName" : "example", 

        "applicationName" : "ASR Send", 

        "createdDate" : "08/30/2018 09:30:21", 

        "updatedDate" : "08/30/2018 09:38:24", 

        "isEnabled" : true 

    }, 
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    { 

        "catalogId" : 94, 

        "referenceId" :"1221", 

        "catalogName" : "DEMO TEST POC2.0", 

        "domainName" : "TEST_E2E", 

        "userName" : "example", 

        "applicationName" : "ASR Send", 

        "createdDate" : "08/30/2018 09:35:29", 

        "updatedDate" : "08/30/2018 09:38:24", 

        "isEnabled" : true 

    } 

] 

 

8.5.5.3 Failure response 

Response Code: HTTP 404 Not Found 

Response Body: 

{ 
 "status" : "failure", 
     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Catalog not found for given 

search criteria" 

 }] 

} 

 

8.6 Order 

UOC application will accept the orders with minimal information from GUI or through API. Orders 
are created using the catalogs as templates. These would be enriched, transformed before sending 

to Trading Partners. 

Any field that is part of the catalog and has default value will automatically be added if not provided 
explicitly. 

Assumptions made for create/get order JSON example: 

• Fields having default value in catalog are not added in sample create/update order 

JSON payload shared below.  

• Fields which are generated as a part of enrichment are not added in create/update 

order JSON payload shared below. 

• Universal & Product catalogs are available and required mapping is done. 
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8.7 Create Order for UOC Buyer 

Create Order API is used to create order by using catalog as a template. The order data that is 
received will be enriched by business logic. 

8.7.1 Request 

8.7.1.1 URI 

https://{baseurl}/order  

8.7.1.2 HTTP Method 

POST 

8.7.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

TransactionId : <STRING_TRANSACTION_ID> 

8.7.1.4 Body 

Name Description 

productCatalogName Name of the product catalog to use for this 

order. 

universalCatalogName Name of the universal catalog to use for 
this order. 

tradingPartner The trading partner for which the order is 

submitted.  

activity Possible values for activity are (Install,                         
Change, Disconnect, Inside Move, Outside 

Move, Record) 

action Possible values for Action are (save, 
submit, validate). 

productOrder[] Repeating group containing product 

section information 
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universalOrder[] Repeating group containing Universal 

section information 

productOrder[].sectionName OR 

universalOrder[].sectionName 

Name of the section 

productOrder[].fields OR 

universalOrder[].fields 

Repeating section containing field 
information 

productOrder[].fields[].fieldName OR 

universalOrder[].fields[].guiAliasName 

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

productOrder[].fields[].value OR 

universalOrder[].fields[].value 

The value for the field. 

productOrder[].subSections[] OR 

universalOrder[].subSections[] 

Repeating group of sub sections within a 

section.  

8.7.1.5 Sample Create Order Message Template 

{   

   "action":"string", 

   "activity":"string", 

   "universalCatalogName": "String", 

   "productCatalogName": "String", 

   "tradingPartner":"string", 

   "universalOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ],  

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 
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                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ], 

   "productOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ], 

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ] 

} 

8.7.1.6 Sample Create Order Request – Product only order 

{ 

 "universalCatalogName": "", 

 "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

 "tradingPartner": "CenturyLink", 
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 "activity": "Install", 

 "action": "submit", 

 "universalOrder": [], 

 "productOrder": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "CCNA", 

     "value": "OWS" 

    }, 

    { 

     "fieldName": "PON", 

     "value": "NTDMASRTRNSPTST2" 

    }, 

    { 

     "fieldName": "ICSC", 

     "value": "CI00" 

    }, 

    { 

     "fieldName": "DTSENT", 

     "value": "03-31-2021-0614PM" 

    }, 

    { 

     "fieldName": "REQTYP", 

     "value": "SD" 

    }, 

    { 

     "fieldName": "DDD", 

     "value": "04-28-2021" 

    }, 

    { 

     "fieldName": "RTR", 

     "value": "S = Send FOC and DLR" 

    }, 

    { 

     "fieldName": "BAN", 

     "value": "E = Existing BAN" 

    }, 

    { 

     "fieldName": "CUST", 

     "value": "" 

    }, 

    { 

     "fieldName": "GROUPID", 

     "value": "" 

    }, 

    { 

     "fieldName": "CUSTOMER_ORDER_ID", 
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     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Administrative Section", 

   "fields": [ 

    { 

     "fieldName": "CC", 

     "value": "" 

    }, 

    { 

     "fieldName": "UNE", 

     "value": "" 

    }, 

    { 

     "fieldName": "QA", 

     "value": "" 

    }, 

    { 

     "fieldName": "CBD", 

     "value": "" 

    }, 

    { 

     "fieldName": "FDT", 

     "value": "" 

    }, 

    { 

     "fieldName": "PROJECT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCI", 

     "value": "" 

    }, 

    { 

     "fieldName": "CNO", 

     "value": "" 

    }, 

    { 

     "fieldName": "PPTD", 

     "value": "" 

    }, 

    { 

     "fieldName": "NOR", 

     "value": "" 

    }, 
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    { 

     "fieldName": "QSA", 

     "value": "01" 

    }, 

    { 

     "fieldName": "AFO", 

     "value": "Y" 

    }, 

    { 

     "fieldName": "EXP", 

     "value": "" 

    }, 

    { 

     "fieldName": "EDA", 

     "value": "" 

    }, 

    { 

     "fieldName": "AENG", 

     "value": "" 

    }, 

    { 

     "fieldName": "ALBR", 

     "value": "" 

    }, 

    { 

     "fieldName": "AGAUTH", 

     "value": "" 

    }, 

    { 

     "fieldName": "DATED", 

     "value": "" 

    }, 

    { 

     "fieldName": "LA", 

     "value": "" 

    }, 

    { 

     "fieldName": "LADATED", 

     "value": "" 

    }, 

    { 

     "fieldName": "LANM", 

     "value": "" 

    }, 

    { 

     "fieldName": "SRN", 

     "value": "" 

    }, 

    { 
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     "fieldName": "FNI", 

     "value": "" 

    }, 

    { 

     "fieldName": "FNT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CKR", 

     "value": "211/T1/SNFCCA22/OKLDCA03" 

    }, 

    { 

     "fieldName": "UNIT", 

     "value": "C = Number of lines, trunks, 

facilities, circuits, CCS links, ring segments or unbundled elements" 

    }, 

    { 

     "fieldName": "PIU", 

     "value": "100" 

    }, 

    { 

     "fieldName": "PLU", 

     "value": "" 

    }, 

    { 

     "fieldName": "ECCKT", 

     "value": "" 

    }, 

    { 

     "fieldName": "QTY", 

     "value": "2" 

    }, 

    { 

     "fieldName": "ACTL", 

     "value": "SNFCCA22XXD" 

    }, 

    { 

     "fieldName": "APOT", 

     "value": "" 

    }, 

    { 

     "fieldName": "RORD", 

     "value": "" 

    }, 

    { 

     "fieldName": "RPON", 

     "value": "" 

    }, 

    { 
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     "fieldName": "CCVN", 

     "value": "" 

    }, 

    { 

     "fieldName": "ASC_EC", 

     "value": "" 

    }, 

    { 

     "fieldName": "TSP", 

     "value": "" 

    }, 

    { 

     "fieldName": "SAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "GOV", 

     "value": "" 

    }, 

    { 

     "fieldName": "SPEC", 

     "value": "" 

    }, 

    { 

     "fieldName": "PREV_PON", 

     "value": "" 

    }, 

    { 

     "fieldName": "REMARKS", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Bill Section", 

   "fields": [ 

    { 

     "fieldName": "ACNA", 

     "value": "OWS" 

    }, 

    { 

     "fieldName": "TE", 

     "value": "G = F & S & C & M" 

    }, 

    { 

     "fieldName": "FUSF", 

     "value": "E = Exempt" 
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    }, 

    { 

     "fieldName": "EBP", 

     "value": "" 

    }, 

    { 

     "fieldName": "VTA", 

     "value": "36" 

    }, 

    { 

     "fieldName": "VTAI", 

     "value": "A" 

    }, 

    { 

     "fieldName": "TLR", 

     "value": "" 

    }, 

    { 

     "fieldName": "IWBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "PNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "PSD", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Contact Section", 

   "fields": [ 

    { 

     "fieldName": "CB_TEL_NO", 

     "value": "" 

    }, 

    { 

     "fieldName": "CBPC", 

     "value": "" 

    }, 

    { 

     "fieldName": "DRC", 

     "value": "" 

    } 

   ], 
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   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "TRANSPORT Circuit Detail Section", 

   "fields": [ 

    { 

     "fieldName": "TLV", 

     "value": "" 

    }, 

    { 

     "fieldName": "SR", 

     "value": "" 

    }, 

    { 

     "fieldName": "S25", 

     "value": "B" 

    }, 

    { 

     "fieldName": "ER", 

     "value": "4 = The cust certifies that the 

sp acc is a termination that cannot make use of Telco common lines" 

    }, 

    { 

     "fieldName": "HVP", 

     "value": "" 

    }, 

    { 

     "fieldName": "OTC", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFA", 

     "value": 

"101/T3/2/SNFCCA22XXD/OKLDCA03FXD" 

    }, 

    { 

     "fieldName": "MUXLOC", 

     "value": "OKLDCA03" 

    }, 

    { 

     "fieldName": "SCFAU", 

     "value": "" 

    }, 

    { 
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     "fieldName": "SCFA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC", 

     "value": "E" 

    }, 

    { 

     "fieldName": "ICOL", 

     "value": "" 

    }, 

    { 

     "fieldName": "HBAN", 

     "value": "E" 

    }, 

    { 

     "fieldName": "SMUXLOC", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "GETO", 

     "value": "" 

    }, 

    { 

     "fieldName": "GBTN", 

     "value": "" 

    }, 

    { 

     "fieldName": "GCON", 

     "value": "" 

    }, 

    { 

     "fieldName": "GCON_TEL", 

     "value": "" 

    }, 

    { 

     "fieldName": "REMARKS", 

     "value": "" 

    } 

   ], 

   "index": 1, 
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   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ACI Circuit Detail Section", 

   "fields": [ 

    { 

     "fieldName": "REFNUM", 

     "value": "0002" 

    }, 

    { 

     "fieldName": "CKR", 

     "value": "312/T1/SNFCCA22/OKLDCA03" 

    }, 

    { 

     "fieldName": "CKTACT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFA", 

     "value": 

"225/T3/7/SNFCCA22XXD/OKLDCA03FXD" 

    }, 

    { 

     "fieldName": "CFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "HBAN", 

     "value": "E" 

    }, 

    { 

     "fieldName": "CKR1", 

     "value": "" 

    }, 

    { 

     "fieldName": "TSP", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCFA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCEA", 

     "value": "" 
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    }, 

    { 

     "fieldName": "SECLOC_JKCODE", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_PCA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JKNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JKPOS", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JS", 

     "value": "D = New demarc (no registered 

jack or PCA termination required)" 

    }, 

    { 

     "fieldName": "RORD", 

     "value": "" 

    }, 

    { 

     "fieldName": "S25C", 

     "value": "B = The customer has a blanket 

exemption certification on file with the provider" 

    }, 

    { 

     "fieldName": "ER", 

     "value": "4 = The cust certifies that the 

sp acc is a termination that cannot make use of Telco common lines" 

    }, 

    { 

     "fieldName": "ECCKT", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_SMJK", 

     "value": "" 

    }, 

    { 
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     "fieldName": "CRO2", 

     "value": "" 

    }, 

    { 

     "fieldName": "RECCKT", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "SALI Address Detail Section", 

   "fields": [ 

    { 

     "fieldName": "AFT", 

     "value": "" 

    }, 

    { 

     "fieldName": "NCON", 

     "value": "" 

    }, 

    { 

     "fieldName": "JS", 

     "value": "D = New demarc (no registered 

jack or PCA termination required)" 

    }, 

    { 

     "fieldName": "ICOL", 

     "value": "" 

    }, 

    { 

     "fieldName": "PCA", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "MULTI-EC Access Service Coordination 

Company Detail Section", 

   "fields": [ 

    { 

     "fieldName": "ASCICSC", 

     "value": "" 

    }, 

    { 

     "fieldName": "ASCHBAN", 
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     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "MULTI-EC Other Exchange Company 

Detail Section", 

   "fields": [ 

    { 

     "fieldName": "OECICSC", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECACT", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECDDD", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECHBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECVTA", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECVTAI", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "MULTI-EC Promotional Contract 

Section", 

   "fields": [ 

    { 

     "fieldName": "PCSICSC", 

     "value": "" 
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    }, 

    { 

     "fieldName": "OECPNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECPSD", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "Billing/Contact Section", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [ 

    { 

     "sectionName": "Billing Information", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "JOHN@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "JOHN" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 
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      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      }, 

      { 

       "fieldName": "Bill Name", 

       "value": "" 

      }, 

      { 

       "fieldName": "Secondary Bill 

Name", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Requested By", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"SUSAN.CONNAR@ANYCOMP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "SUSAN" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "650-222-3333" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 
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      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Design Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"DESIGNER@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "DESIGNER" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-6790" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "100 ANY STREET" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "ANY CITY" 

      }, 
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      { 

       "fieldName": "State", 

       "value": "CA" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "94080" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Site Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"AMY.ROBERTS@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "AMY ROBERTS" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "405-270-5710" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 
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       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Implementation 

Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"TECHONDUTY@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "TECH ON DUTY" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-7777" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 
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     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Maintenance 

Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    } 

   ] 

  }, 
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  { 

   "sectionName": "NC / NCI / SECNCI", 

   "fields": [ 

    { 

     "fieldName": "Connection Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "Bandwidth Profile", 

     "value": "" 

    }, 

    { 

     "fieldName": "Physical Interface", 

     "value": "" 

    }, 

    { 

     "fieldName": "Handoff Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "NC", 

     "value": "HC--" 

    }, 

    { 

     "fieldName": "NCI", 

     "value": "04DS9.15" 

    }, 

    { 

     "fieldName": "SECNCI", 

     "value": "04DS6.44" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "End User Secondary Location", 

   "fields": [ 

    { 

     "fieldName": "EUNAME", 

     "value": "THE GREAT ESCAPE" 

    }, 

    { 

     "fieldName": "EUKEY", 

     "value": "1317503" 

    }, 

    { 

     "fieldName": "ENDUSERID", 

     "value": "GREAT ESCAPE-1" 
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    }, 

    { 

     "fieldName": "SITEID", 

     "value": "323 FILMORE AV" 

    }, 

    { 

     "fieldName": "EUADDRESSKEY", 

     "value": "1314154" 

    }, 

    { 

     "fieldName": "EUADDRESSNAME", 

     "value": "323 FILMORE AV BLDG 3,RM 343 SAN 

FRANCISCO CA 90909" 

    }, 

    { 

     "fieldName": "STREET", 

     "value": "323 FILMORE AV" 

    }, 

    { 

     "fieldName": "ADDRESS LINE 2", 

     "value": "BLDG 3,RM 343" 

    }, 

    { 

     "fieldName": "CITY", 

     "value": "SAN FRANCISCO" 

    }, 

    { 

     "fieldName": "STATE", 

     "value": "CA" 

    }, 

    { 

     "fieldName": "ZIPCODE", 

     "value": "90909" 

    }, 

    { 

     "fieldName": "COUNTRY", 

     "value": "" 

    }, 

    { 

     "fieldName": "LATITUDE", 

     "value": "" 

    }, 

    { 

     "fieldName": "LONGITUDE", 

     "value": "" 

    }, 

    { 

     "fieldName": "ACCESSINFO", 

     "value": "" 
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    }, 

    { 

     "fieldName": "WORKINGTELEPHONE", 

     "value": "" 

    }, 

    { 

     "fieldName": "PRIMARY NAME", 

     "value": "JIMMY" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE1", 

     "value": "415-323-1234" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE2", 

     "value": "" 

    }, 

    { 

     "fieldName": "PRIMARY EMAIL", 

     "value": "JIMMYJOHN@ANYCOMPANY.COM" 

    }, 

    { 

     "fieldName": "SECONDARY NAME", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE1", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE2", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY EMAIL", 

     "value": "" 

    }, 

    { 

     "fieldName": "NOTE", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET NUMBER PREFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET NUMBER", 

     "value": "323" 

    }, 
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    { 

     "fieldName": "STREET NUMBER SUFFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL PREFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET NAME", 

     "value": "FILMORE" 

    }, 

    { 

     "fieldName": "STREET TYPE", 

     "value": "AV" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL SUFFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 1", 

     "value": "BLDG" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 1", 

     "value": "3" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 2", 

     "value": "RM" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 2", 

     "value": "343" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 3", 

     "value": "" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 3", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

 ], 
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 "transactionId": "" 

} 

 

8.7.1.7 Sample Create Order Request – Universal only order 

{ 

 "universalCatalogName": "UNIVERSAL", 

 "productCatalogName": "ASR END USER SPECIAL ACCESS", 

 "tradingPartner": "Green Tea Telecom", 

 "activity": "Install", 

 "action": "submit", 

 "universalOrder": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "Customer Order ID" 

    }, 

    { 

     "fieldName": "GROUPID" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR ADMINISTRATIVE SECTION", 

   "fields": [ 

    { 

     "fieldName": "Buyer ID", 

     "value": "UTC" 

    }, 

    { 

     "fieldName": "Request Number", 

     "value": "TMSPASREUSPTST" 

    }, 

    { 

     "fieldName": "Seller ID", 

     "value": "LT30" 

    }, 

    { 

     "fieldName": "Customer" 

    }, 

    { 

     "fieldName": "Requested Due Date", 

     "value": "03-31-2021" 

    }, 

    { 

     "fieldName": "RTR", 
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     "value": "S" 

    }, 

    { 

     "fieldName": "BAN", 

     "value": "E" 

    }, 

    { 

     "fieldName": "QA" 

    }, 

    { 

     "fieldName": "PROJECT" 

    }, 

    { 

     "fieldName": "FDT" 

    }, 

    { 

     "fieldName": "CCI" 

    }, 

    { 

     "fieldName": "CNO" 

    }, 

    { 

     "fieldName": "PPTD" 

    }, 

    { 

     "fieldName": "NOR" 

    }, 

    { 

     "fieldName": "EXP" 

    }, 

    { 

     "fieldName": "EDA" 

    }, 

    { 

     "fieldName": "AENG" 

    }, 

    { 

     "fieldName": "ALBR" 

    }, 

    { 

     "fieldName": "EVCI", 

     "value": "" 

    }, 

    { 

     "fieldName": "AGAUTH" 

    }, 

    { 

     "fieldName": "DATED" 

    }, 
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    { 

     "fieldName": "UNIT", 

     "value": "C" 

    }, 

    { 

     "fieldName": "PIU", 

     "value": "100" 

    }, 

    { 

     "fieldName": "QTY", 

     "value": "1" 

    }, 

    { 

     "fieldName": "RORD" 

    }, 

    { 

     "fieldName": "RPON" 

    }, 

    { 

     "fieldName": "TSP" 

    }, 

    { 

     "fieldName": "GOV" 

    }, 

    { 

     "fieldName": "PREV PON" 

    }, 

    { 

     "fieldName": "CBD" 

    }, 

    { 

     "fieldName": "QSA", 

     "value": "02" 

    }, 

    { 

     "fieldName": "SEI", 

     "value": "" 

    }, 

    { 

     "fieldName": "LA" 

    }, 

    { 

     "fieldName": "LADATED" 

    }, 

    { 

     "fieldName": "LANM" 

    }, 

    { 

     "fieldName": "SRN" 
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    }, 

    { 

     "fieldName": "CKR", 

     "value": "" 

    }, 

    { 

     "fieldName": "WSI P", 

     "value": "" 

    }, 

    { 

     "fieldName": "ECCKT", 

     "value": "" 

    }, 

    { 

     "fieldName": "LAG" 

    }, 

    { 

     "fieldName": "CCVN" 

    }, 

    { 

     "fieldName": "SPEC", 

     "value": "" 

    }, 

    { 

     "fieldName": "CC" 

    }, 

    { 

     "fieldName": "UNE" 

    }, 

    { 

     "fieldName": "AFO" 

    }, 

    { 

     "fieldName": "FNI" 

    }, 

    { 

     "fieldName": "FNT" 

    }, 

    { 

     "fieldName": "PLU" 

    }, 

    { 

     "fieldName": "ACTL" 

    }, 

    { 

     "fieldName": "APOT" 

    }, 

    { 

     "fieldName": "ASC EC" 
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    }, 

    { 

     "fieldName": "SAN" 

    }, 

    { 

     "fieldName": "ACTI" 

    }, 

    { 

     "fieldName": "WST" 

    }, 

    { 

     "fieldName": "LATA" 

    }, 

    { 

     "fieldName": "TQ" 

    }, 

    { 

     "fieldName": "PSL" 

    }, 

    { 

     "fieldName": "PSLI" 

    }, 

    { 

     "fieldName": "WSI S" 

    }, 

    { 

     "fieldName": "LTP" 

    }, 

    { 

     "fieldName": "TSC" 

    }, 

    { 

     "fieldName": "REMARKS" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "ASR BILL SECTION", 

   "fields": [ 

    { 

     "fieldName": "ACNA", 

     "value": "UTC" 

    }, 

    { 

     "fieldName": "FUSF", 

     "value": "E" 
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    }, 

    { 

     "fieldName": "TE", 

     "value": "G" 

    }, 

    { 

     "fieldName": "VTA" 

    }, 

    { 

     "fieldName": "VTAI" 

    }, 

    { 

     "fieldName": "PNUM" 

    }, 

    { 

     "fieldName": "TLR" 

    }, 

    { 

     "fieldName": "EBP" 

    }, 

    { 

     "fieldName": "PSD" 

    }, 

    { 

     "fieldName": "IWBAN" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "ASR CONTACT SECTION", 

   "fields": [ 

    { 

     "fieldName": "CB TEL NO" 

    }, 

    { 

     "fieldName": "CBPC" 

    }, 

    { 

     "fieldName": "DRC" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 
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   "sectionName": "ACI Circuit Detail Section -1", 

   "fields": [ 

    { 

     "fieldName": "REFNUM" 

    }, 

    { 

     "fieldName": "CKR" 

    }, 

    { 

     "fieldName": "CKTACT" 

    }, 

    { 

     "fieldName": "CFA" 

    }, 

    { 

     "fieldName": "CFAU" 

    }, 

    { 

     "fieldName": "HBAN" 

    }, 

    { 

     "fieldName": "CKR1" 

    }, 

    { 

     "fieldName": "TSP" 

    }, 

    { 

     "fieldName": "SCFA" 

    }, 

    { 

     "fieldName": "SCFAU" 

    }, 

    { 

     "fieldName": "CCEA" 

    }, 

    { 

     "fieldName": "SECLOC JKCODE" 

    }, 

    { 

     "fieldName": "SECLOC PCA" 

    }, 

    { 

     "fieldName": "SECLOC JKNUM" 

    }, 

    { 

     "fieldName": "SECLOC JKPOS" 

    }, 

    { 

     "fieldName": "SECLOC JS" 
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    }, 

    { 

     "fieldName": "RORD" 

    }, 

    { 

     "fieldName": "S25C" 

    }, 

    { 

     "fieldName": "ER" 

    }, 

    { 

     "fieldName": "ECCKT" 

    }, 

    { 

     "fieldName": "SCCEA" 

    }, 

    { 

     "fieldName": "SECLOC SMJK" 

    }, 

    { 

     "fieldName": "CRO2" 

    }, 

    { 

     "fieldName": "RECCKT" 

    }, 

    { 

     "fieldName": "PRILOC JKCODE" 

    }, 

    { 

     "fieldName": "PRILOC PCA" 

    }, 

    { 

     "fieldName": "PRILOC JS" 

    }, 

    { 

     "fieldName": "WACD1" 

    }, 

    { 

     "fieldName": "PRILOC SMJK" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "ACI Circuit Detail Section -2", 

   "fields": [ 

    { 
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     "fieldName": "REFNUM" 

    }, 

    { 

     "fieldName": "CKR" 

    }, 

    { 

     "fieldName": "CKTACT" 

    }, 

    { 

     "fieldName": "CFA" 

    }, 

    { 

     "fieldName": "CFAU" 

    }, 

    { 

     "fieldName": "HBAN" 

    }, 

    { 

     "fieldName": "CKR1" 

    }, 

    { 

     "fieldName": "TSP" 

    }, 

    { 

     "fieldName": "SCFA" 

    }, 

    { 

     "fieldName": "SCFAU" 

    }, 

    { 

     "fieldName": "CCEA" 

    }, 

    { 

     "fieldName": "SECLOC JKCODE" 

    }, 

    { 

     "fieldName": "SECLOC PCA" 

    }, 

    { 

     "fieldName": "SECLOC JKNUM" 

    }, 

    { 

     "fieldName": "SECLOC JKPOS" 

    }, 

    { 

     "fieldName": "SECLOC JS" 

    }, 

    { 

     "fieldName": "RORD" 
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    }, 

    { 

     "fieldName": "S25C" 

    }, 

    { 

     "fieldName": "ER" 

    }, 

    { 

     "fieldName": "ECCKT" 

    }, 

    { 

     "fieldName": "SCCEA" 

    }, 

    { 

     "fieldName": "SECLOC SMJK" 

    }, 

    { 

     "fieldName": "CRO2" 

    }, 

    { 

     "fieldName": "RECCKT" 

    }, 

    { 

     "fieldName": "PRILOC JKCODE" 

    }, 

    { 

     "fieldName": "PRILOC SMJK" 

    }, 

    { 

     "fieldName": "PRILOC JS" 

    }, 

    { 

     "fieldName": "PRILOC PCA" 

    }, 

    { 

     "fieldName": "WACD1" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "MULTI-EC Access Service Coordination 

Company Detail Section", 

   "fields": [ 

    { 

     "fieldName": "ASCICSC" 

    }, 
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    { 

     "fieldName": "ASCHBAN" 

    }, 

    { 

     "fieldName": "ASR NO" 

    }, 

    { 

     "fieldName": "ASCBAN" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "MULTI-EC Other Exchange Company Detail 

Section -1", 

   "fields": [ 

    { 

     "fieldName": "OECICSC" 

    }, 

    { 

     "fieldName": "OECACT" 

    }, 

    { 

     "fieldName": "OECDDD" 

    }, 

    { 

     "fieldName": "OECBAN" 

    }, 

    { 

     "fieldName": "OECHBAN" 

    }, 

    { 

     "fieldName": "OECVTA" 

    }, 

    { 

     "fieldName": "OECVTAI" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "MULTI-EC Other Exchange Company Detail 

Section -2", 

   "fields": [ 

    { 
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     "fieldName": "OECICSC" 

    }, 

    { 

     "fieldName": "OECACT" 

    }, 

    { 

     "fieldName": "OECDDD" 

    }, 

    { 

     "fieldName": "OECBAN" 

    }, 

    { 

     "fieldName": "OECHBAN" 

    }, 

    { 

     "fieldName": "OECVTA" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "MULTI-EC Promotional Contract Section 

-1", 

   "fields": [ 

    { 

     "fieldName": "PCSICSC" 

    }, 

    { 

     "fieldName": "OECPNUM" 

    }, 

    { 

     "fieldName": "OECPSD" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "MULTI-EC Promotional Contract Section 

-2", 

   "fields": [ 

    { 

     "fieldName": "PCSICSC" 

    }, 

    { 

     "fieldName": "OECPNUM" 
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    }, 

    { 

     "fieldName": "OECPSD" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "EUSA Circuit Detail Section", 

   "fields": [ 

    { 

     "fieldName": "TLV" 

    }, 

    { 

     "fieldName": "SECTLV" 

    }, 

    { 

     "fieldName": "SR" 

    }, 

    { 

     "fieldName": "HVP" 

    }, 

    { 

     "fieldName": "MUXLOC" 

    }, 

    { 

     "fieldName": "WACD1" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "EUSA Primary Location Section", 

   "fields": [ 

    { 

     "fieldName": "PRILOC", 

     "value": "E" 

    }, 

    { 

     "fieldName": "PRICFAU" 

    }, 

    { 

     "fieldName": "PRICFA" 

    }, 

    { 
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     "fieldName": "PRIS25", 

     "value": "B" 

    }, 

    { 

     "fieldName": "PRIER", 

     "value": "4" 

    }, 

    { 

     "fieldName": "PRIOTC" 

    }, 

    { 

     "fieldName": "CCEA" 

    }, 

    { 

     "fieldName": "PRIGETO" 

    }, 

    { 

     "fieldName": "PRIGBTN" 

    }, 

    { 

     "fieldName": "PRIGCON" 

    }, 

    { 

     "fieldName": "PRIGTEL" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "EUSA Secondary Location Section", 

   "fields": [ 

    { 

     "fieldName": "SECLOC", 

     "value": "E" 

    }, 

    { 

     "fieldName": "SECCFAU" 

    }, 

    { 

     "fieldName": "SECCFA" 

    }, 

    { 

     "fieldName": "SMUXLOC" 

    }, 

    { 

     "fieldName": "SCCEA" 

    }, 
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    { 

     "fieldName": "S25", 

     "value": "B" 

    }, 

    { 

     "fieldName": "SECER", 

     "value": "4" 

    }, 

    { 

     "fieldName": "SECOTC" 

    }, 

    { 

     "fieldName": "SECGETO" 

    }, 

    { 

     "fieldName": "SECGBTN" 

    }, 

    { 

     "fieldName": "SECGCON" 

    }, 

    { 

     "fieldName": "SECGTEL" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "EUSA Remarks", 

   "fields": [ 

    { 

     "fieldName": "REMARKS" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "SALI Address Detail Section -1", 

   "fields": [ 

    { 

     "fieldName": "PI", 

     "value": "Y" 

    }, 

    { 

     "fieldName": "JS", 

     "value": "D" 
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    }, 

    { 

     "fieldName": "PCA" 

    }, 

    { 

     "fieldName": "ICOL" 

    }, 

    { 

     "fieldName": "NCON" 

    }, 

    { 

     "fieldName": "AFT" 

    }, 

    { 

     "fieldName": "SPOT" 

    }, 

    { 

     "fieldName": "SI" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "SALI Address Detail Section -2", 

   "fields": [ 

    { 

     "fieldName": "PI" 

    }, 

    { 

     "fieldName": "JS", 

     "value": "D" 

    }, 

    { 

     "fieldName": "PCA" 

    }, 

    { 

     "fieldName": "ICOL" 

    }, 

    { 

     "fieldName": "NCON" 

    }, 

    { 

     "fieldName": "AFT" 

    }, 

    { 

     "fieldName": "SPOT" 

    }, 
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    { 

     "fieldName": "SI" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [] 

  }, 

  { 

   "sectionName": "Billing/Contact Section", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [ 

    { 

     "sectionName": "Billing Information", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "AUDITOR@TMSP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "MR. AUDITOR" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "555-555-5555" 

      }, 

      { 

       "fieldName": "Fax" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 

       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      }, 

      { 

       "fieldName": "Bill Name" 
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      }, 

      { 

       "fieldName": "Secondary Bill 

Name" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Requested By", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "SUBMITTER@TMSP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "SUBMITTER" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "555-555-5555" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "555-555-5555" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 

       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Design Contact", 
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     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "ENGINEER@TMSP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "ENGINEER" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "555-555-5555" 

      }, 

      { 

       "fieldName": "Fax" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 

       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Site Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "TECHONDUTY@TMSP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "TECH ON DUTY" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-5555" 
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      }, 

      { 

       "fieldName": "Fax" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 

       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Implementation 

Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "TECHONDUTY@TMSP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "TECH ON DUTY" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-5555" 

      }, 

      { 

       "fieldName": "Fax" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 
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       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Maintenance Contact", 

     "fields": [ 

      { 

       "fieldName": "Email" 

      }, 

      { 

       "fieldName": "Contact Name" 

      }, 

      { 

       "fieldName": "Tel No/Ext" 

      }, 

      { 

       "fieldName": "Fax" 

      }, 

      { 

       "fieldName": "Address line 1" 

      }, 

      { 

       "fieldName": "Address line 2" 

      }, 

      { 

       "fieldName": "City" 

      }, 

      { 

       "fieldName": "State" 

      }, 

      { 

       "fieldName": "Zip" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    } 

   ] 

  }, 

  { 
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   "sectionName": "NC / NCI / SECNCI", 

   "fields": [ 

    { 

     "fieldName": "Connection Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "Physical Interface", 

     "value": "" 

    }, 

    { 

     "fieldName": "Bandwidth", 

     "value": "" 

    }, 

    { 

     "fieldName": "Handoff Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "NC", 

     "value": "LXH-" 

    }, 

    { 

     "fieldName": "NCI", 

     "value": "02FCF.X" 

    }, 

    { 

     "fieldName": "SECNCI", 

     "value": "02FCF.X" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ICSC", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "Documents Section", 

   "fields": [ 

    { 

     "fieldName": "Category" 

    }, 

    { 

     "fieldName": "Attach File" 

    }, 
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    { 

     "fieldName": "Document Title" 

    }, 

    { 

     "fieldName": "Document Description" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "End User Primary Location", 

   "fields": [ 

    { 

     "fieldName": "EUNAME", 

     "value": "NST LLC" 

    }, 

    { 

     "fieldName": "EUKEY", 

     "value": "1377455" 

    }, 

    { 

     "fieldName": "ENDUSERID", 

     "value": "TMSP LLC-1" 

    }, 

    { 

     "fieldName": "SITEID", 

     "value": "SITE-ANY CITY" 

    }, 

    { 

     "fieldName": "EUADDRESSKEY", 

     "value": "1377505" 

    }, 

    { 

     "fieldName": "EUADDRESSNAME", 

     "value": "530 MAIN ST  ANY CITY WY 99999" 

    }, 

    { 

     "fieldName": "STREET", 

     "value": "530 MAIN ST" 

    }, 

    { 

     "fieldName": "ADDRESS LINE 2" 

    }, 

    { 

     "fieldName": "CITY", 

     "value": "ANY CITY" 

    }, 

    { 
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     "fieldName": "STATE", 

     "value": "WY" 

    }, 

    { 

     "fieldName": "ZIPCODE", 

     "value": "99999" 

    }, 

    { 

     "fieldName": "COUNTRY" 

    }, 

    { 

     "fieldName": "LATITUDE" 

    }, 

    { 

     "fieldName": "LONGITUDE" 

    }, 

    { 

     "fieldName": "ACCESSINFO" 

    }, 

    { 

     "fieldName": "WORKINGTELEPHONE" 

    }, 

    { 

     "fieldName": "PRIMARY NAME", 

     "value": "TECH ON DUTY" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE1", 

     "value": "888-555-1234" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE2" 

    }, 

    { 

     "fieldName": "PRIMARY EMAIL", 

     "value": "TECHONDUTY@ANYCOMP.COM" 

    }, 

    { 

     "fieldName": "SECONDARY NAME" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE1" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE2" 

    }, 

    { 

     "fieldName": "SECONDARY EMAIL" 

    }, 
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    { 

     "fieldName": "NOTE" 

    }, 

    { 

     "fieldName": "STREET NUMBER PREFIX" 

    }, 

    { 

     "fieldName": "STREET NUMBER", 

     "value": "530" 

    }, 

    { 

     "fieldName": "STREET NUMBER SUFFIX" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL PREFIX" 

    }, 

    { 

     "fieldName": "STREET NAME", 

     "value": "MAIN" 

    }, 

    { 

     "fieldName": "STREET TYPE", 

     "value": "ST" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL SUFFIX" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 1" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 1" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 2" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 2" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 3" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 3" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 
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  { 

   "sectionName": "End User Secondary Location", 

   "fields": [ 

    { 

     "fieldName": "EUNAME", 

     "value": "TMSP-CAREY" 

    }, 

    { 

     "fieldName": "EUKEY", 

     "value": "1377456" 

    }, 

    { 

     "fieldName": "ENDUSERID", 

     "value": "TMSP-CAREY" 

    }, 

    { 

     "fieldName": "SITEID", 

     "value": "SITE-2" 

    }, 

    { 

     "fieldName": "EUADDRESSKEY", 

     "value": "1377506" 

    }, 

    { 

     "fieldName": "EUADDRESSNAME", 

     "value": "111 Main St HomeTown WY 99999" 

    }, 

    { 

     "fieldName": "STREET", 

     "value": "111 Main St" 

    }, 

    { 

     "fieldName": "ADDRESS LINE 2" 

    }, 

    { 

     "fieldName": "CITY", 

     "value": "HomeTown" 

    }, 

    { 

     "fieldName": "STATE", 

     "value": "WY" 

    }, 

    { 

     "fieldName": "ZIPCODE", 

     "value": "99999" 

    }, 

    { 

     "fieldName": "COUNTRY" 

    }, 
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    { 

     "fieldName": "LATITUDE" 

    }, 

    { 

     "fieldName": "LONGITUDE" 

    }, 

    { 

     "fieldName": "ACCESSINFO" 

    }, 

    { 

     "fieldName": "WORKINGTELEPHONE" 

    }, 

    { 

     "fieldName": "PRIMARY NAME", 

     "value": "TECH ON DUTY" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE1", 

     "value": "888-555-1234" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE2" 

    }, 

    { 

     "fieldName": "PRIMARY EMAIL", 

     "value": "TECHONDUTY@ANYCOMP.COM" 

    }, 

    { 

     "fieldName": "SECONDARY NAME" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE1" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE2" 

    }, 

    { 

     "fieldName": "SECONDARY EMAIL" 

    }, 

    { 

     "fieldName": "NOTE" 

    }, 

    { 

     "fieldName": "STREET NUMBER PREFIX" 

    }, 

    { 

     "fieldName": "STREET NUMBER", 

     "value": "123" 

    }, 
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    { 

     "fieldName": "STREET NUMBER SUFFIX" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL PREFIX" 

    }, 

    { 

     "fieldName": "STREET NAME", 

     "value": "Main" 

    }, 

    { 

     "fieldName": "STREET TYPE", 

     "value": "ST" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL SUFFIX" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 1" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 1" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 2" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 2" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 3" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 3" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

 ], 

 "transactionId": "" 

} 
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8.7.2 Response 

8.7.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode Staus code (please refer attached excel 

sheet with details in section 7.5)  

info.transactionId transactionId from request. 

info.application Application of an order 

info.universalCatalogName Universal Catalog name  

info.productCatalogName Product catalog name  

info.buyerOrderID, info.uocOrderID Customer generated and user generated 
order id 

info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  

info.activityType Order activity  (Please refer attached excel 

sheet in section 7.5) 

Info.supplementType Supplement type of an order – refer 
appendix for possible values for this field 

info.activityId Id of the order activity 

info.tradingPartner Trading partner – to which order will be 

submitted 

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  
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Info.endUser and info.endUserAddress endUser and endUserAddress for order 

created 

info.owner Owner of an order 

info.createdDate Order created date  

info.lastUpdated Last order update date 

Additional info block attributes Refer section : 9.2.6 Additional Info block 
attributes 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

Response Code: HTTP 201 OK 

Response Body (For action=save, action=submit): 
{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": "PON: TX183510590101U has been successfully 

submitted.", 

    "info": { 

        "universalCatalogName": "UNIVERSAL", 

        "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "uocOrderKey": 3171354, 

        "orderStatus": "SUBMITTED", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "Green Tea Telecom", 

        "transactionId": "112233", 

        "requestNumber": "TX183510590101U", 

        "buyerOrderID": "ASREFVE-34", 

        "uocOrderID": "NSRTMETRN00476251", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "01-19-2021", 

        "createdDate": "2021-01-18 05:38:33.804", 

        "lastUpdated": "2021-01-18 05:38:33.804", 

        "buyerID": "OMQ", 

        "sellerID": "CC30", 

        "buyerVersion": "01", 

        "quantity": "01", 

        "endUser": "TEST", 
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        "endUserAddress": "450 NE TEST TEST D Bend OR 97701" 

    } 

} 

 
The orderId returned would be based on the application type. 

Response Body (For action=validate): 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "info": { 

        "universalCatalogName": "UNIVERSAL", 

        "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "uocOrderKey": 3171353, 

        "orderStatus": "CREATE ERROR", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "Green Tea Telecom", 

        "transactionId": "112233", 

        "requestNumber": "ASREFVE-AW3", 

        "buyerOrderID": "ASREFVE-34", 

        "uocOrderID": "NSRTMETRN00476231", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "01-19-2021", 

        "createdDate": "2021-01-18 05:03:44.934", 

        "lastUpdated": "2021-01-18 05:03:44.934", 

        "buyerID": "OMQ", 

        "sellerID": "CC30", 

        "buyerVersion": "01", 

        "quantity": "01", 

        "endUser": "EPLOROFFNET02_97701", 

        "endUserAddress": "450 NE Windy Knolls D Bend OR 97701", 

        "ruleErrorContainer": { 

            "ruleError": [ 

                { 

                    "mappingName": "SALI_Form", 

                    "gui_context": "", 

                    "message": "The SALI Form cannot be used as a 

standalone form.", 

                    "rule_ID": "SALI_9", 

                    "context": 

"/asr_order/SALI_Formcontainer/SALI_Form", 

                    "context_VALUE": "" 

                }, 

                { 
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                    "mappingName": "REQTYP", 

                    "gui_context": "Base[1]/REQTYP", 

                    "message": "For position 1 REQTYP = E, EVCI = B, SEI 

is populated, ACT = N or C then required forms = ASR, EVC and SES. 

Prohibited forms = FGA, WAL, Trunking, Transport, EUSA, RING, ACI, ARI, 

EOD, MEC, MSL, PC, TQ, VC, VCAT, PIP, DIS, PVC. ", 

                    "rule_ID": "FORM_REQTYP_E_8", 

                    "context": 

"/asr_order/ASR_Form/asr_adminsection/REQTYP", 

                    "context_VALUE": "ED" 

                } 

            ] 

        } 

    } 

 } 

 

8.7.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 

Response Body: 
The response body will contain a list of validation errors and status as failure. 

Possible error examples: 

• Product Catalog does not exist 

• Universal Catalog does not exist 

• Base fields are missing 

• Trading Partner does not exist 

• Incorrect activity type 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Product Catalog does not exist" 

 }] 

} 
 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "CCNA : Base field is missing" 

 }] 
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} 

 

8.7.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

 

8.8 Update Order for UOC Buyer 

This API is used to update orders which are created in UOC. This API accepts requestNumber or 
uocOrderId or customerOrderId as a path params and complete order json in body. HTTP PUT 

method is used for this. 

8.8.1 Request  

8.8.1.1 URI 

https://{baseurl}/order/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - requestNumber, uocOrderId, customerOrderId. 
For example, if the {id} in the URI is a requestNumber then header value should be 

"requestNumber" like wise user has to pass the header value accordingly.  

 

8.8.1.2 HTTP Method 

PUT 

8.8.1.3 Header 

Accept : application/json 

Authorization: Bearer <token> 

UpdateBy: requestNumber OR uocOrderId OR customerOrderId 

TransactionId : <STRING_TRANSACTION_ID> 

8.8.1.4 Body 

Name Description 

productCatalogName Name of the product catalog to use for this 
order. 

universalCatalogName Name of the universal catalog to use for 

this order.  
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tradingPartner  The trading partner for which the order is 

submitted.  

activity Possible values for activity are (Install,                         
Change, Disconnect, Inside Move, Outside 

Move, Record) 

action Possible values for Action are (save, 
submit, validate). 

productOrder[] Repeating group containing product 

section information 

universalOrder[] Repeating group containing Universal 
section information 

productOrder[].sectionName OR 

universalOrder[].sectionName 

Name of the section 

productOrder[].fields OR 

universalOrder[].fields 

Repeating section containing field 

information 

productOrder[].fields[].fieldName OR 
universalOrder[].fields[].fieldName 

This will be the fieldName or guiAliasName 
from the catalog. 

productOrder[].fields[].value OR 

universalOrder[].fields[].value 

The value for the field. 

 

 

8.8.1.5 Sample Update Order Request Template:  

{   

   "action":"string", 

   "activity":"string", 

   "catalogName":"string", 

   "tradingPartner":"string", 

   "universalOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 
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               "path":[ "string" ], 

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ], 

   "productOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ], 

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 
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            } 

         ] 

      } 

   ] 

} 

Sample Update order request 

{ 

 "universalCatalogName": "", 

 "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

 "tradingPartner": "CenturyLink", 

 "activity": "Install", 

 "action": "submit", 

 "universalOrder": [], 

 "productOrder": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "CCNA", 

     "value": "OWS" 

    }, 

    { 

     "fieldName": "PON", 

     "value": "NTDMASRTRNSPTST2" 

    }, 

    { 

     "fieldName": "ICSC", 

     "value": "CI00" 

    }, 

    { 

     "fieldName": "DTSENT", 

     "value": "03-31-2021-0614PM" 

    }, 

    { 

     "fieldName": "REQTYP", 

     "value": "SD" 

    }, 

    { 

     "fieldName": "DDD", 

     "value": "04-28-2021" 

    }, 

    { 

     "fieldName": "RTR", 

     "value": "S = Send FOC and DLR" 

    }, 

    { 

     "fieldName": "BAN", 

     "value": "E = Existing BAN" 
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    }, 

    { 

     "fieldName": "CUST", 

     "value": "" 

    }, 

    { 

     "fieldName": "GROUPID", 

     "value": "" 

    }, 

    { 

     "fieldName": "CUSTOMER_ORDER_ID", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Administrative Section", 

   "fields": [ 

    { 

     "fieldName": "CC", 

     "value": "" 

    }, 

    { 

     "fieldName": "UNE", 

     "value": "" 

    }, 

    { 

     "fieldName": "QA", 

     "value": "" 

    }, 

    { 

     "fieldName": "CBD", 

     "value": "" 

    }, 

    { 

     "fieldName": "FDT", 

     "value": "" 

    }, 

    { 

     "fieldName": "PROJECT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCI", 

     "value": "" 

    }, 

    { 
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     "fieldName": "CNO", 

     "value": "" 

    }, 

    { 

     "fieldName": "PPTD", 

     "value": "" 

    }, 

    { 

     "fieldName": "NOR", 

     "value": "" 

    }, 

    { 

     "fieldName": "QSA", 

     "value": "01" 

    }, 

    { 

     "fieldName": "AFO", 

     "value": "Y" 

    }, 

    { 

     "fieldName": "EXP", 

     "value": "" 

    }, 

    { 

     "fieldName": "EDA", 

     "value": "" 

    }, 

    { 

     "fieldName": "AENG", 

     "value": "" 

    }, 

    { 

     "fieldName": "ALBR", 

     "value": "" 

    }, 

    { 

     "fieldName": "AGAUTH", 

     "value": "" 

    }, 

    { 

     "fieldName": "DATED", 

     "value": "" 

    }, 

    { 

     "fieldName": "LA", 

     "value": "" 

    }, 

    { 

     "fieldName": "LADATED", 
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     "value": "" 

    }, 

    { 

     "fieldName": "LANM", 

     "value": "" 

    }, 

    { 

     "fieldName": "SRN", 

     "value": "" 

    }, 

    { 

     "fieldName": "FNI", 

     "value": "" 

    }, 

    { 

     "fieldName": "FNT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CKR", 

     "value": "211/T1/SNFCCA22/OKLDCA03" 

    }, 

    { 

     "fieldName": "UNIT", 

     "value": "C = Number of lines, trunks, 

facilities, circuits, CCS links, ring segments or unbundled elements" 

    }, 

    { 

     "fieldName": "PIU", 

     "value": "100" 

    }, 

    { 

     "fieldName": "PLU", 

     "value": "" 

    }, 

    { 

     "fieldName": "ECCKT", 

     "value": "" 

    }, 

    { 

     "fieldName": "QTY", 

     "value": "2" 

    }, 

    { 

     "fieldName": "ACTL", 

     "value": "SNFCCA22XXD" 

    }, 

    { 

     "fieldName": "APOT", 
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     "value": "" 

    }, 

    { 

     "fieldName": "RORD", 

     "value": "" 

    }, 

    { 

     "fieldName": "RPON", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCVN", 

     "value": "" 

    }, 

    { 

     "fieldName": "ASC_EC", 

     "value": "" 

    }, 

    { 

     "fieldName": "TSP", 

     "value": "" 

    }, 

    { 

     "fieldName": "SAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "GOV", 

     "value": "" 

    }, 

    { 

     "fieldName": "SPEC", 

     "value": "" 

    }, 

    { 

     "fieldName": "PREV_PON", 

     "value": "" 

    }, 

    { 

     "fieldName": "REMARKS", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Bill Section", 

   "fields": [ 
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    { 

     "fieldName": "ACNA", 

     "value": "OWS" 

    }, 

    { 

     "fieldName": "TE", 

     "value": "G = F & S & C & M" 

    }, 

    { 

     "fieldName": "FUSF", 

     "value": "E = Exempt" 

    }, 

    { 

     "fieldName": "EBP", 

     "value": "" 

    }, 

    { 

     "fieldName": "VTA", 

     "value": "36" 

    }, 

    { 

     "fieldName": "VTAI", 

     "value": "A" 

    }, 

    { 

     "fieldName": "TLR", 

     "value": "" 

    }, 

    { 

     "fieldName": "IWBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "PNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "PSD", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ASR Contact Section", 

   "fields": [ 

    { 

     "fieldName": "CB_TEL_NO", 
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     "value": "" 

    }, 

    { 

     "fieldName": "CBPC", 

     "value": "" 

    }, 

    { 

     "fieldName": "DRC", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "TRANSPORT Circuit Detail Section", 

   "fields": [ 

    { 

     "fieldName": "TLV", 

     "value": "" 

    }, 

    { 

     "fieldName": "SR", 

     "value": "" 

    }, 

    { 

     "fieldName": "S25", 

     "value": "B" 

    }, 

    { 

     "fieldName": "ER", 

     "value": "4 = The cust certifies that the 

sp acc is a termination that cannot make use of Telco common lines" 

    }, 

    { 

     "fieldName": "HVP", 

     "value": "" 

    }, 

    { 

     "fieldName": "OTC", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFA", 

     "value": "101/T3/2/SNFCCA22XXD/OKLDCA03FXD" 
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    }, 

    { 

     "fieldName": "MUXLOC", 

     "value": "OKLDCA03" 

    }, 

    { 

     "fieldName": "SCFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCFA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC", 

     "value": "E" 

    }, 

    { 

     "fieldName": "ICOL", 

     "value": "" 

    }, 

    { 

     "fieldName": "HBAN", 

     "value": "E" 

    }, 

    { 

     "fieldName": "SMUXLOC", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "GETO", 

     "value": "" 

    }, 

    { 

     "fieldName": "GBTN", 

     "value": "" 

    }, 

    { 

     "fieldName": "GCON", 

     "value": "" 

    }, 
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    { 

     "fieldName": "GCON_TEL", 

     "value": "" 

    }, 

    { 

     "fieldName": "REMARKS", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "ACI Circuit Detail Section", 

   "fields": [ 

    { 

     "fieldName": "REFNUM", 

     "value": "0002" 

    }, 

    { 

     "fieldName": "CKR", 

     "value": "312/T1/SNFCCA22/OKLDCA03" 

    }, 

    { 

     "fieldName": "CKTACT", 

     "value": "" 

    }, 

    { 

     "fieldName": "CFA", 

     "value": "225/T3/7/SNFCCA22XXD/OKLDCA03FXD" 

    }, 

    { 

     "fieldName": "CFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "HBAN", 

     "value": "E" 

    }, 

    { 

     "fieldName": "CKR1", 

     "value": "" 

    }, 

    { 

     "fieldName": "TSP", 

     "value": "" 

    }, 

    { 

     "fieldName": "SCFA", 
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     "value": "" 

    }, 

    { 

     "fieldName": "SCFAU", 

     "value": "" 

    }, 

    { 

     "fieldName": "CCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JKCODE", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_PCA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JKNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JKPOS", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_JS", 

     "value": "D = New demarc (no registered 

jack or PCA termination required)" 

    }, 

    { 

     "fieldName": "RORD", 

     "value": "" 

    }, 

    { 

     "fieldName": "S25C", 

     "value": "B = The customer has a blanket 

exemption certification on file with the provider" 

    }, 

    { 

     "fieldName": "ER", 

     "value": "4 = The cust certifies that the 

sp acc is a termination that cannot make use of Telco common lines" 

    }, 

    { 

     "fieldName": "ECCKT", 

     "value": "" 

    }, 
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    { 

     "fieldName": "SCCEA", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECLOC_SMJK", 

     "value": "" 

    }, 

    { 

     "fieldName": "CRO2", 

     "value": "" 

    }, 

    { 

     "fieldName": "RECCKT", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "SALI Address Detail Section", 

   "fields": [ 

    { 

     "fieldName": "AFT", 

     "value": "" 

    }, 

    { 

     "fieldName": "NCON", 

     "value": "" 

    }, 

    { 

     "fieldName": "JS", 

     "value": "D = New demarc (no registered 

jack or PCA termination required)" 

    }, 

    { 

     "fieldName": "ICOL", 

     "value": "" 

    }, 

    { 

     "fieldName": "PCA", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 
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   "sectionName": "MULTI-EC Access Service Coordination 

Company Detail Section", 

   "fields": [ 

    { 

     "fieldName": "ASCICSC", 

     "value": "" 

    }, 

    { 

     "fieldName": "ASCHBAN", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "MULTI-EC Other Exchange Company Detail 

Section", 

   "fields": [ 

    { 

     "fieldName": "OECICSC", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECACT", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECDDD", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECHBAN", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECVTA", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECVTAI", 

     "value": "" 

    } 

   ], 

   "index": 1, 
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   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "MULTI-EC Promotional Contract 

Section", 

   "fields": [ 

    { 

     "fieldName": "PCSICSC", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECPNUM", 

     "value": "" 

    }, 

    { 

     "fieldName": "OECPSD", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "Billing/Contact Section", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [ 

    { 

     "sectionName": "Billing Information", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "JOHN@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "JOHN" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 
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       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      }, 

      { 

       "fieldName": "Bill Name", 

       "value": "" 

      }, 

      { 

       "fieldName": "Secondary Bill 

Name", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Requested By", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"SUSAN.CONNAR@ANYCOMP.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "SUSAN" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "650-222-3333" 

      }, 

      { 

       "fieldName": "Fax", 
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       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Design Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"DESIGNER@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "DESIGNER" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-6790" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "100 ANY STREET" 
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      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "ANY CITY" 

      }, 

      { 

       "fieldName": "State", 

       "value": "CA" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "94080" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Site Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"AMY.ROBERTS@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "AMY ROBERTS" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "405-270-5710" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 
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      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Implementation 

Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": 

"TECHONDUTY@ANYCOMPANY.COM" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "TECH ON DUTY" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "888-555-7777" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 
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      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, 

    { 

     "sectionName": "Buyer Maintenance Contact", 

     "fields": [ 

      { 

       "fieldName": "Email", 

       "value": "" 

      }, 

      { 

       "fieldName": "Contact Name", 

       "value": "" 

      }, 

      { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, 

      { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, 

      { 

       "fieldName": "City", 

       "value": "" 

      }, 

      { 

       "fieldName": "State", 

       "value": "" 

      }, 

      { 

       "fieldName": "Zip", 
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       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    } 

   ] 

  }, 

  { 

   "sectionName": "NC / NCI / SECNCI", 

   "fields": [ 

    { 

     "fieldName": "Connection Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "Bandwidth Profile", 

     "value": "" 

    }, 

    { 

     "fieldName": "Physical Interface", 

     "value": "" 

    }, 

    { 

     "fieldName": "Handoff Type", 

     "value": "" 

    }, 

    { 

     "fieldName": "NC", 

     "value": "HC--" 

    }, 

    { 

     "fieldName": "NCI", 

     "value": "04DS9.15" 

    }, 

    { 

     "fieldName": "SECNCI", 

     "value": "04DS6.44" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, 

  { 

   "sectionName": "End User Secondary Location", 

   "fields": [ 

    { 

     "fieldName": "EUNAME", 

     "value": "THE GREAT ESCAPE" 
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    }, 

    { 

     "fieldName": "EUKEY", 

     "value": "1317503" 

    }, 

    { 

     "fieldName": "ENDUSERID", 

     "value": "GREAT ESCAPE-1" 

    }, 

    { 

     "fieldName": "SITEID", 

     "value": "323 FILMORE AV" 

    }, 

    { 

     "fieldName": "EUADDRESSKEY", 

     "value": "1314154" 

    }, 

    { 

     "fieldName": "EUADDRESSNAME", 

     "value": "323 FILMORE AV BLDG 3,RM 343 SAN 

FRANCISCO CA 90909" 

    }, 

    { 

     "fieldName": "STREET", 

     "value": "323 FILMORE AV" 

    }, 

    { 

     "fieldName": "ADDRESS LINE 2", 

     "value": "BLDG 3,RM 343" 

    }, 

    { 

     "fieldName": "CITY", 

     "value": "SAN FRANCISCO" 

    }, 

    { 

     "fieldName": "STATE", 

     "value": "CA" 

    }, 

    { 

     "fieldName": "ZIPCODE", 

     "value": "90909" 

    }, 

    { 

     "fieldName": "COUNTRY", 

     "value": "" 

    }, 

    { 

     "fieldName": "LATITUDE", 

     "value": "" 
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    }, 

    { 

     "fieldName": "LONGITUDE", 

     "value": "" 

    }, 

    { 

     "fieldName": "ACCESSINFO", 

     "value": "" 

    }, 

    { 

     "fieldName": "WORKINGTELEPHONE", 

     "value": "" 

    }, 

    { 

     "fieldName": "PRIMARY NAME", 

     "value": "JIMMY" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE1", 

     "value": "415-323-1234" 

    }, 

    { 

     "fieldName": "PRIMARY PHONE2", 

     "value": "" 

    }, 

    { 

     "fieldName": "PRIMARY EMAIL", 

     "value": "JIMMYJOHN@ANYCOMPANY.COM" 

    }, 

    { 

     "fieldName": "SECONDARY NAME", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE1", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY PHONE2", 

     "value": "" 

    }, 

    { 

     "fieldName": "SECONDARY EMAIL", 

     "value": "" 

    }, 

    { 

     "fieldName": "NOTE", 

     "value": "" 

    }, 
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    { 

     "fieldName": "STREET NUMBER PREFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET NUMBER", 

     "value": "323" 

    }, 

    { 

     "fieldName": "STREET NUMBER SUFFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL PREFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "STREET NAME", 

     "value": "FILMORE" 

    }, 

    { 

     "fieldName": "STREET TYPE", 

     "value": "AV" 

    }, 

    { 

     "fieldName": "STREET DIRECTIONAL SUFFIX", 

     "value": "" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 1", 

     "value": "BLDG" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 1", 

     "value": "3" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 2", 

     "value": "RM" 

    }, 

    { 

     "fieldName": "SUB-LOCATION VALUE 2", 

     "value": "343" 

    }, 

    { 

     "fieldName": "SUB-LOCATION TYPE 3", 

     "value": "" 

    }, 

    { 
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     "fieldName": "SUB-LOCATION VALUE 3", 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

 ], 

 "transactionId": "" 

} 

 

 

8.8.2 Response 

8.8.2.1 Successful Response 

Response Code: HTTP 200 OK 

Response Body fields: 

Name Description 

status Status of the API call 

statusCode Staus code (please refer attached excel 

sheet with details in section 7.5)  

info.transactionId transactionId from request. 

info.application Application of an order 

Info.supplementType Supplement type of an order – refer 

appendix for possible values for this field 

info.universalCatalogName Universal Catalog name  

info.productCatalogName Product catalog name  

info.buyerOrderID, info.uocOrderID Customer generated and user generated 
order id 

info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  
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info.activityType Order activity  (Please refer attached excel 

sheet in section 7.5) 

info.activityId Id of the order activity 

info.tradingPartner Trading partner – to which order will be 
submitted 

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  

info.endUser and info.endUserAddress endUser and endUserAddress for order 

created 

info.owner Owner of an order 

info.createdDate Order created date  

info.lastUpdated Last order update date 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

 
Response Body (For action=save, action=submit): 
{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": "PON: TX183510590101U has been successfully 

submitted.", 

    "info": { 

        "universalCatalogName": "UNIVERSAL", 

        "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "uocOrderKey": 3171354, 

        "orderStatus": "SUBMITTED", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "Green Tea Telecom", 

        "transactionId": "110110", 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

        "requestNumber": "TX183510590101U", 

        "buyerOrderID": "ASREFVE-34", 

        "uocOrderID": "NSRTMETRN00476251", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "01-20-2021", 

        "createdDate": "2021-01-18 05:38:33.804", 

        "lastUpdated": "2021-01-18 05:38:35.502", 

        "buyerID": "OMQ", 

        "sellerID": "CC30", 

        "buyerVersion": "02", 

        "supplementType": "DUE DATE CHANGE", 

        "quantity": "01", 

        "endUser" : "TEST", 

        "endUserAddress" :  "2070 Tyr Blvd N St Peter FL 33710", 

    } 

} 

 

Response Body (For action=validate): 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "info" : { 

        "transactionId" : "123123", 

        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "application": "ASR_SEND", 

        "activityId": "N", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "SW02",  

        "buyerID" : "OMZ", 

        "ruleErrorContainer" : { 

   "ruleError" : [{ 

    "mappingName" : "INIT_TELNO", 

    "rule_ID" : "ASR_contact_INIT_TELNO_2", 

    "message" : "The valid format for INIT_TELNO 

, when populated, is 10 - 17 numeric characters with special 

character of a hyphen (-) in telephone number format.", 

    "context" : 

"/asr_order/ASR_Form/asr_contactsection/INIT_TELNO", 

    "context_VALUE" : "123123123" 
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   } 

             ] 

  } 

 } 

} 

 

8.8.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 

Response Body: 
The response body will contain a list of validation errors and status as failure. 
Possible errors: 

Product Catalog does not exist 

Universal Catalog does not exist 

Base fields are missing 

Trading Partner does not exist 

Incorrect activity type 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Catalog does not exist" 

 }] 

} 
 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "PON : Base field is missing" 

 }] 

} 

 

8.8.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
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8.9 Cancel Order for UOC Buyer 

This API is used to cancel orders which are created in UOC. This API accepts requestNumber or 
uocOrderId or customerOrderId as a path params and complete order json in body. HTTP PUT 

method is used for this. 

8.9.1 Request  

8.9.1.1 URI 

https://{baseurl}/order/{Id}/cancel 

Id – This 'Id' parameter will be decided by 'CancelBy' Header. 

The {id} can be any one of the three parameters - requestNumber, uocOrderId, customerOrderId. 

For example, if the {id} in the URI is a requestNumber then header value should be 
"requestNumber" like wise user has to pass the header value accordingly.  

 

8.9.1.2 HTTP Method 

PUT 

8.9.1.3 Header 

Authorization: Bearer <token> 

CancelBy: requestNumber OR uocOrderId OR customerOrderId 

TransactionId : <STRING_TRANSACTION_ID> 

8.9.2 Response 

8.9.2.1 Successful Response 

Response Code: HTTP 200 OK 
Response Body fields: 

Name Description 

status Status of the API call 

statusCode Staus code (please refer attached excel 

sheet with details in section 7.5)  

info.transactionId transactionId from request. 

info.application Application of an order 

Info.supplementType Supplement type of an order – refer 

appendix for possible values for this field 
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info.universalCatalogName Universal Catalog name  

info.productCatalogName Product catalog name  

info.buyerOrderID, info.uocOrderID Customer generated and user generated 

order id 

info.orderStatus Status of an order (please refer attached 
excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  

info.activityType Order activity  (Please refer attached excel 

sheet in section 7.5) 

info.activityId Id of the order activity 

info.tradingPartner  The trading partner for which the order is 

submitted.  

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  

info.endUser and info.endUserAddress endUser and endUserAddress for order 
created 

info.owner Owner of an order 

info.createdDate Order created date  

info.lastUpdated Last order update date 

Additional info block attributes Refer section : 9.2.6 Additional Info block 
attributes 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

 
 

 
Response Body (For action=save, action=submit): 
{ 
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    "status": "Success", 

    "statusCode": "0000", 

    "message": "PON: TX183510590101U has been successfully 

canceled.", 

    "info": { 

        "universalCatalogName": "UNIVERSAL", 

        "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "uocOrderKey": 3171354, 

        "orderStatus": "SUBMITTED", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "Green Tea Telecom", 

        "transactionId": "110110", 

        "requestNumber": "TX183510590101U", 

        "buyerOrderID": "ASREFVE-34", 

        "uocOrderID": "NSRTMETRN00476251", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "01-20-2021", 

        "buyerCanceledDate": "01-18-2021", 

        "createdDate": "2021-01-18 05:38:33.804", 

        "lastUpdated": "2021-01-18 05:41:45.09", 

        "buyerID": "OMQ", 

        "sellerID": "CC30", 

        "buyerVersion": "03", 

        "supplementType": "CANCEL", 

        "endUser": "TEST", 

        "endUserAddress": "450 NE TEST TEST D Bend OR 97701" 

    } 

} 

 

Response Body (For action=validate): 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "info" : { 

        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "SW02",  

        "buyerID" : "OMZ", 
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        "ruleErrorContainer" : { 

   "ruleError" : [{ 

    "mappingName" : "INIT_TELNO", 

    "rule_ID" : "ASR_contact_INIT_TELNO_2", 

    "message" : "The valid format for INIT_TELNO 

, when populated, is 10 - 17 numeric characters with special 

character of a hyphen (-) in telephone number format.", 

    "context" : 

"/asr_order/ASR_Form/asr_contactsection/INIT_TELNO", 

    "context_VALUE" : "123123123" 

   } 

             ] 

  } 

 } 

} 

 

8.9.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 

The response body will contain a list of validation errors and status as failure. 
Possible errors: 

Product Catalog does not exist 

Universal Catalog does not exist 

Base fields are missing 

Trading Partner does not exist 

Incorrect activity type 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Catalog does not exist" 

 }] 

} 
 

{ 

 "status" : "failure", 

 "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "PON : Base field is missing" 
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 }] 

} 

 

8.9.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

8.10 Get Order 

This API is used to get Order details for particular orderId and version. This is a HTTP GET request. 

8.10.1 Request 

8.10.1.1 URI 

https://{baseurl}/order/{Id} 

Id – This 'Id' parameter will be decided by 'GetBy' Header. 

The {id} can be any one of the three parameters - requestNumber, uocOrderId, customerOrderId. 
So, from now all the API calls should pass a new header parameter as stated below. For example, 

if the {id} in the URI is a requestNumber then header value should be "requestNumber" like wise 
user has to pass the header value accordingly.  

8.10.1.2 HTTP Method 

GET 

8.10.1.3 Header 

Accept : application/json 

Authorization: Bearer <token> 
GetBy: requestNumber OR uocOrderId OR customerOrderId 

 

8.10.2 Response  

8.10.2.1 Successful Response 

 

Response Code: HTTP 200 OK 
Response Body Fields: 

Name Description 

status Status of the API call 

statusCode Staus code (please refer attached excel 

sheet with details in section 7.5)  



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

info.universalCatalogName Universal Catalog name  

info.transactionId transactionId from request. 

info.supplementType Supplement type of an order – refer 

appendix for possible values for this field 

info.productCatalogName Product catalog name  

info.productCatalogID, 
info.universalCatalogID 

Catalog Ids used in order 

info.activityId Id of the order activity 

info.application Application of an order 

info.buyerOrderID, info.uocOrderID Customer generated and user generated 
order id 

info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  

info.activityType Order activity  (Please refer attached excel 

sheet in section 7.5) 

info.tradingPartner OR info.seller The trading partner for which the order is 

submitted. 

For marketplace customers – 'seller' field 

can be used  

For All other customers – either of 

'tradingPartner' OR 'seller' can be used  

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  

info.endUser and info.ndUserAddress endUser and endUserAddress for order 

created 

info.owner Owner of an order 
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info.createdDate Order created date  

info.lastUpdated Last order update date 

productOrder[] Repeating group containing product 

section information 

universalOrder[] Repeating group containing Universal 
section information 

productOrder[].sectionName OR 

universalOrder[].sectionName 

Name of the section 

productOrder[].fields OR 

universalOrder[].fields 

Repeating section containing field 
information 

productOrder[].fields[].fieldName OR 
universalOrder[].fields[].fieldName 

This will be the fieldName or guiAliasName 
from the catalog. 

productOrder[].fields[].value OR 

universalOrder[].fields[].value 

The value for the field. 

Additional info block attributes Refer section : 9.2.6 Additional Info block 
attributes 

 

 
Response Body: 

Sample Message template: 
 
{   

   "info":{   

      "transactionId":"string", 

      "responseSeqId":long, 

      "universalCatalogName":"string", 

      "productCatalogName":"string", 

      "universalCatalogId": "sting", 

      "productCatalogId": "string", 

      "buyerOrderID":"string", 

      "uocOrderID":"string", 

      "requestNumber":"string", 

      "buyerVersion":"string", 

      "orderStatus":"string", 

      "activityId":"string", 

       "application": "string", 
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      "activityType":"string", 

      "tradingPartner":"string", 

      "sellerID" : "string",  

      "buyerID" : "string", 

      "project":"string", 

      "endUser":"string", 

      "endUserAddress":"string", 

      "supplementType": "string", 

      "owner":"string", 

      "createdDate":"string", 

      "lastUpdated":"string" 

   }, 

   "universalOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ], 

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ], 

   "productOrder":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   
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               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ], 

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ]} 
 

 

8.10.2.2 Sample get response 

{ 

 "info" : { 

        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "application": "ASR_SEND", 

        "activityId": "N", 

        "buyerOrderID" : "12345678", 

        "uocOrderID" : "123123", 

        "requestNumber" : "MN181330210H07ME", 

        "buyerVersion" : "01", 

        "orderStatus" : "SUBMITTED", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "TW01",  

        "buyerID" : "OMQ", 

        "project" : "null", 
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        "endUser" : "HOSANNA LUTHERAN DUNDAS", 

        "endUserAddress" :  "205 2ND ST S", 

        "owner" : "example", 

        "createdDate" : "05/10/2019 02:10:25", 

        "lastUpdated" : "05/15/2019 12:16:43" 

    }, 

 "universalOrder": [{ 

  "sectionName": "Base", 

  "fields": [{ 

   "fieldName": "Customer Order ID", 

   "path": ["UNIVERSAL", "BASE"], 

   "guiAliasName": "Customer Order ID", 

   "required": "y", 

   "fieldType": "", 

   "value": "12345678" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Order", 

  "fields": [{ 

   "fieldName": "Customer Quote ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Customer Quote ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "MN181930210H07ME" 

  }, { 

   "fieldName": "Requested Due Date", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Requested Due Date", 

   "required": "n", 

   "fieldType": "date", 

   "value": "08-29-2019" 

  }, { 

   "fieldName": "Seller Quote ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Seller Quote ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "PCAT-4704375-3" 

  }, { 

   "fieldName": "Expedite", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Expedite", 

   "required": "n", 
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   "fieldType": "", 

   "value": "Y" 

  }, { 

   "fieldName": "Buyer Project ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Buyer Project ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "NEUSTARPROJECT-1" 

  }, { 

   "fieldName": "Pricing Term Duration", 

   "path": ["UNIVERSAL", "Product"], 

   "guiAliasName": "Pricing Term Duration", 

   "required": "n", 

   "fieldType": "", 

   "value": "36" 

  }, { 

   "fieldName": "Order Source", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Order Source", 

   "required": "n", 

   "fieldType": "", 

   "value": "MANUAL" 

  }, { 

   "fieldName": "Remarks", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Remarks", 

   "required": "n", 

   "fieldType": "", 

   "value": "PLZ SEND RFC2544 & MAC ADDR" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Customer Information", 

  "fields": [{ 

   "fieldName": "Customer ID", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Customer ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "HOSANNA-1" 

  }, { 

   "fieldName": "Customer Name", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Customer Name", 
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   "required": "n", 

   "fieldType": "", 

   "value": "RICK NOVAK" 

  }, { 

   "fieldName": "Site ID", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Site ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "DUNDAS-1" 

  }, { 

   "fieldName": "Address Line 1", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Address Line 1", 

   "required": "n", 

   "fieldType": "", 

   "value": "205 2ND ST S" 

  }, { 

   "fieldName": "Address Line 2", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Address Line 2", 

   "required": "n", 

   "fieldType": "", 

   "value": "FL 1 RM CUST TELCO" 

  }, { 

   "fieldName": "City", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "City", 

   "required": "n", 

   "fieldType": "", 

   "value": "DUNDAS" 

  }, { 

   "fieldName": "State", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "State", 

   "required": "n", 

   "fieldType": "", 

   "value": "MN" 

  }, { 

   "fieldName": "Zip Code", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Zip Code", 

   "required": "n", 

   "fieldType": "", 

   "value": "55019" 
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  }, { 

   "fieldName": "Local Site Access Information", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Access Information", 

   "required": "n", 

   "fieldType": "", 

   "value": "8AM-6PM" 

  }, { 

   "fieldName": "Local Site Working Phone", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Working Phone", 

   "required": "n", 

   "fieldType": "", 

   "value": "999-111-5555" 

  }, { 

   "fieldName": "Local Site Contact Name ", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Contact Name ", 

   "required": "n", 

   "fieldType": "", 

   "value": "HOSANNA CONTACT 1" 

  }, { 

   "fieldName": "Local Site Contact Phone_Ext", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Contact Phone_Ext", 

   "required": "n", 

   "fieldType": "", 

   "value": "999-111-5555" 

  }, { 

   "fieldName": "Local Site Contact Additional Phone 

", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Contact Additional 

Phone ", 

   "required": "n", 

   "fieldType": "", 

   "value": "999-222-5555" 

  }, { 

   "fieldName": "Local Site Contact Email ", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Local Site Contact Email ", 

   "required": "n", 

   "fieldType": "", 

   "value": "RICK_NOVAK@ANYCOMP.COM" 

  }, { 
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   "fieldName": "Alt Local Site Contact Name", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Alt Local Site Contact Name", 

   "required": "n", 

   "fieldType": "", 

   "value": "HOSANNA CONTACT 2" 

  }, { 

   "fieldName": "Alt Local Site Contact Phone_Ext", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Alt Local Site Contact 

Phone_Ext", 

   "required": "n", 

   "fieldType": "", 

   "value": "999-333-5555" 

  }, { 

   "fieldName": "Alt Local Site Contact  Additional 

Phone ", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Alt Local Site Contact  

Additional Phone ", 

   "required": "n", 

   "fieldType": "", 

   "value": "999-555-5555" 

  }, { 

   "fieldName": "Alt Local Site Contact Email ", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Alt Local Site Contact Email ", 

   "required": "n", 

   "fieldType": "", 

   "value": "RICK_NOVAK@ANYCOMP.COM" 

  }, { 

   "fieldName": "Additional Site Information", 

   "path": ["UNIVERSAL", "Site"], 

   "guiAliasName": "Additional Site Information", 

   "required": "n", 

   "fieldType": "", 

   "value": "ENTRANCE NEXT DOOR FROM SUNOCO GAS 

STATION" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Contact", 

  "fields": [{ 

   "fieldName": "Requested By Email", 

   "path": ["UNIVERSAL", "Requester"], 
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   "guiAliasName": "Requested By Email", 

   "required": "n", 

   "fieldType": "", 

   "value": "RICK_NOVAK@ANYCOMP.COM" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Billing", 

  "fields": [{ 

   "fieldName": "Billing Account Number", 

   "path": ["UNIVERSAL", "billingArrangements"], 

   "guiAliasName": "Billing Account Number", 

   "required": "n", 

   "fieldType": "", 

   "value": "E" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Product Details ", 

  "fields": [{ 

   "fieldName": "Product Name", 

   "path": ["UNIVERSAL", "Product"], 

   "guiAliasName": "Product Name", 

   "required": "n", 

   "fieldType": "", 

   "value": "EVPL" 

  }, { 

   "fieldName": "Connection Type", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Connection Type", 

   "required": "n", 

   "fieldType": "", 

   "value": "UNI (EVPL)" 

  }, { 

   "fieldName": "Data Rate/Bandwidth Profile", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Data Rate/Bandwidth Profile", 

   "required": "n", 

   "fieldType": "", 

   "value": "UP TO 100 MBPS" 

  }, { 

   "fieldName": "Bit Rate/Physical Interface", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Bit Rate/Physical Interface", 

   "required": "n", 
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   "fieldType": "", 

   "value": "100 MBPS" 

  }, { 

   "fieldName": "Interface Type", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Interface Type", 

   "required": "n", 

   "fieldType": "", 

   "value": "100BASE-T" 

  }, { 

   "fieldName": "Handoff Type", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Handoff Type", 

   "required": "n", 

   "fieldType": "", 

   "value": "COPPER/ELECTRICAL" 

  }, { 

   "fieldName": "Connector Type", 

   "path": ["UNIVERSAL", "NC Derivation Fields"], 

   "guiAliasName": "Connector Type", 

   "required": "n", 

   "fieldType": "", 

   "value": "RJ-45" 

  }, { 

   "fieldName": "MRC", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "MRC", 

   "required": "n", 

   "fieldType": "", 

   "value": "MRC: $748.22" 

  }, { 

   "fieldName": "NRC", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "NRC", 

   "required": "n", 

   "fieldType": "", 

   "value": "NRC: $600.00" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Physical Circuit ", 

  "fields": [{ 

   "fieldName": "Customer Service ID", 

   "path": ["UNIVERSAL", "Product"], 

   "guiAliasName": "Customer Service ID", 
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   "required": "n", 

   "fieldType": "", 

   "value": "CUSTSERVID-1" 

  }, { 

   "fieldName": "Buyer Circuit ID Reference", 

   "path": ["UNIVERSAL", "Product"], 

   "guiAliasName": "Buyer Circuit ID Reference", 

   "required": "n", 

   "fieldType": "", 

   "value": "70.KEGS.902040..CBCL.." 

  }, { 

   "fieldName": "Seller Circuit ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Seller Circuit ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "MN/KXFN/040134/LVLC" 

  }, { 

   "fieldName": "Physical Circuit Speed", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Off-net Operator UNI Port 

Speed", 

   "required": "n", 

   "fieldType": "", 

   "value": "100M" 

  }, { 

   "fieldName": "Telecommunications Service 

Priority", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Telecommunications Service 

Priority", 

   "required": "n", 

   "fieldType": "", 

   "value": "TSP12345C-E1" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Virtual Circuit", 

  "fields": [{ 

   "fieldName": "Customer Service ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Customer Service ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "CUSTSERVID-2" 
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  }, { 

   "fieldName": "Buyer Virtual Circuit ID 

Reference", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Buyer Virtual Circuit ID 

Reference", 

   "required": "n", 

   "fieldType": "", 

   "value": "70.VLXP.905911..CBCL.." 

  }, { 

   "fieldName": "Seller Virtual Circuit ID ", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Seller Virtual Circuit ID ", 

   "required": "n", 

   "fieldType": "", 

   "value": "00/VLXX/046142/LVLC" 

  }, { 

   "fieldName": "Service VLAN", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Service VLAN", 

   "required": "n", 

   "fieldType": "", 

   "value": "3988" 

  }], 

  "index": 1 

 }, { 

  "sectionName": "Virtual Circuit Port Reference - 

Customer", 

  "fields": [{ 

   "fieldName": "ENNI Port Action", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "ENNI Port Action", 

   "required": "n", 

   "fieldType": "", 

   "value": "N" 

  }, { 

   "fieldName": "Off net Operator NNI ID", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "Off net Operator NNI ID", 

   "required": "n", 

   "fieldType": "", 

   "value": "4R/KGFN/002908/LVLC" 

  }, { 

   "fieldName": "Neustar NNI Location CLLI", 

   "path": ["UNIVERSAL", "Neustar"], 
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   "guiAliasName": "Neustar NNI Location CLLI", 

   "required": "n", 

   "fieldType": "", 

   "value": "MPLSMNCD" 

  }, { 

   "fieldName": "Off-net Operator Location CLLI", 

   "path": ["UNIVERSAL", "Neustar"], 

   "guiAliasName": "Off-net Operator Location CLLI", 

   "required": "n", 

   "fieldType": "", 

   "value": "MPLSMNCD47W" 

  }], 

  "index": 1, 

  "subSections": [{ 

   "sectionName": "Class of Service - Customer", 

   "fields": [{ 

    "fieldName": "ENNI COS Action", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "ENNI COS Action", 

    "required": "n", 

    "fieldType": "", 

    "value": "N" 

   }, { 

    "fieldName": "ENNI Class of Service", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "ENNI Class of Service", 

    "required": "n", 

    "fieldType": "", 

    "value": "BEST EFFORT" 

   }, { 

    "fieldName": "ENNI COS SPEC", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "ENNI COS SPEC", 

    "required": "n", 

    "fieldType": "", 

    "value": " OEMAR1" 

   }, { 

    "fieldName": "ENNI COS Bandwidth", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "ENNI COS Bandwidth", 

    "required": "n", 

    "fieldType": "", 

    "value": "50M" 

   }], 

   "index": 1, 
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   "subSections": [] 

  }] 

 }, { 

  "sectionName": "Virtual Circuit Port Reference - 

Operator", 

  "fields": [{ 

   "fieldName": "UNI Port Action", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "UNI Port Action", 

   "required": "n", 

   "fieldType": "", 

   "value": "N" 

  }, { 

   "fieldName": "UNI Circuit Identifier", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "UNI Circuit Identifier", 

   "required": "n", 

   "fieldType": "", 

   "value": "MN/KXFN/040134/LVLC" 

  }, { 

   "fieldName": "UNI Ethernet Switch Point", 

   "path": ["UNIVERSAL", "Order"], 

   "guiAliasName": "UNI Ethernet Switch Point", 

   "required": "n", 

   "fieldType": "", 

   "value": "MPLSMNCD47W" 

  }], 

  "index": 1, 

  "subSections": [{ 

   "sectionName": "Class Of Service - Operator", 

   "fields": [{ 

    "fieldName": "UNI COS Action", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "UNI COS Action", 

    "required": "n", 

    "fieldType": "", 

    "value": "N" 

   }, { 

    "fieldName": "UNI Class of Service", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "UNI Class of Service", 

    "required": "n", 

    "fieldType": "", 

    "value": "BEST EFFORT" 

   }, { 
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    "fieldName": "UNI COS SPEC", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "UNI COS SPEC", 

    "required": "n", 

    "fieldType": "", 

    "value": " OEMAR1" 

   }, { 

    "fieldName": "UNI COS Bandwidth", 

    "path": ["UNIVERSAL", "Order"], 

    "guiAliasName": "UNI COS Bandwidth", 

    "required": "n", 

    "fieldType": "", 

    "value": " 50M" 

   }], 

   "index": 1, 

   "subSections": [] 

  }] 

 }] 

 

} 

8.10.2.3 Failure Response 

Response Code: HTTP 404 Not Found 
Response Body: 
{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Order not found for given Order 

number and version" 

 }] 

} 

8.11 Get Order PDF 

This API is used to retrieve all order details in PDF format over the API. Get PDF API will return 
either order or response or both order and response in pdf file based on the parameter provided 
in API request. 

8.11.1 Request 

8.11.1.1 URI 

https://{baseurl}/orderpdf  

8.11.1.2 HTTP Method 
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POST 

8.11.1.3 Header 

Authorization : Bearer <token> 

8.11.1.4 Body 

Name Description 

orderKey Value of this field is either request number 

or uom order id or customer order id. Its 
decided by the keyType property. This 

parameter is mandatory. 

keyType Represent whether the orderKey value is 
request number or uom order id or 

customer order id. 

Value can be any one of the below options -  

• REQUESTNUMBER 
• UOCORDERID 
• CUSTOMERORDERID 

For example, if the orderKey value is a 
request number then value should be 
"REQUESTNUMBER" like wise user has to 

pass the value accordingly. This parameter is 
mandatory. 

version Order version. Possible values are ALL, 

LATEST or specific version i.e. 01 etc. This 
parameter is mandatory. 

request Specify whether to include universal or 

product or asr order in PDF file.  

Possible values can be any or combination of 
the below options -  

• UNIVERSAL - include universal order 

• PRODUCT - include product order 
• ASR - include asr order. Applicable only for 

ASR order. 
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• ALL - include all universal, product and asr 
order.  

For example, values for request can 
be ["ALL"] or ["UNIVERSAL,"PRODUCT"] 
or ["ASR"]. 

For broadband/MEF order, ASR option is not 
applicable and would be ignored if specified 

by user. This parameter is mandatory. 

responses Specify whether to include specific response 
or all response of order in PDF file.  

Possible values can be any or combination of 

the below options -  

• TP REJECT 
• TP ERROR 

• TP ADDRESS ERROR 
• TP COMPLETE 
• TP SITE READINESS 
• TP ACCEPT 
• TP CONFIGURED 
• TP CONSTRUCTION 
• TP PROVISIONING 

• TP DLR 
• TP CANCELED 

• CANCELED 
• TP CONFIRMED 

• TP INFORMATIONAL 
• TP JEOPARDY 

• TP CLEAR 
• TP PTA 

• ALL - include all the response received for 
that order.  

For example, values for request can 
be ["ALL"] or ["TP ACCEPT"] or ["TP 

ACCEPT","TP CONFIRMED","TP COMPLETE"]. 

8.11.1.5 Sample Request 

{ 
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"orderKey":"313CDPONIER24", 

"keyType":"REQUESTNUMBER", 

"version":"01", 

"request":["ALL"], 

"responses":["ALL"] 

} 

8.11.2 Resposne  

8.11.2.1 Successful response 

API response will return a PDF. 

OrderPDF.pdf

 

8.12 Search Order 

This API is used for searching the existing orders, which are created in UOC. This is a POST request 
and accepts various parameters. All Parameters are optional. If no search parameters are provided, 
API will return orders for the last 30 days (configurable). Also date ranges in search parameters are 

restricted to 30 days.  

8.12.1 Request 

8.12.1.1 URI 

https://{baseurl}/order/search 

8.12.1.2 HTTP Method 

POST 

8.12.1.3 Header 

8.12.2 Accept : application/json 

8.12.3 Authorization : Bearer <token> 

8.12.3.1 Body 

Name Description 

viewType Suported value for search order - 
"searchOrder" 

buyerOrderID/ uocOrderID Order Number to search. 

universalCatalogId/productCatalogId Catalog used for order creation, multi select 

possible. 
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orderGroupedStatus Custom status group name created 

activityType Activity for which order is created, multi 

select possible. 

orderStatus Activity of an order, multi select possible. 

orderFlag Order flag – custom created in UOC per 
domain 

requestNumber Comma separated list of request numbers to 

search 

sellerOrderNumber Seller/Trading partner order number  

groupID groupId to serch 

project Project to search  

tradingPartner The trading partner for which the order is 

submitted.  

address End user address to search 

applicationId Application to search  

buyerID/sellerID Buyer and seller id used in order 

taskStatus Current status of a task if any 

slaGrouping SLA status if any on slaMileStone 

slaMileStone SLA milestone on specific order status 

endUser End user of particular order, multi select 

possible. 

Init User who initiated the order, multi select 
possible. 

owner Owner of the order. 

createdDateFrom/createdDateTo Created date range : to – from 

desiredDueDateFrom/desiredDueDateTo Desired Due Date : to – from 

8.12.3.2 Sample Request 

{ 
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    "viewType": "searchOrder", 

    "productCatalogId": [2441457], 

    "universalCatalogId": [59151], 

    "orderGroupedStatus": ["All"], 

    "orderStatus": ["CANCELED"], 

    "uocOrderId": "UOCORDERID", 

    "buyerOrderID": "CUSTOMERORDERID", 

    "orderFlag": ["Escalated"], 

    "requestNumber": "TSTSPTMACQA05,TSTSPTMACQA06,TSTSPTMACQA07", 

    "sellerOrderNumber": "TPORDERID", 

    "groupId": "GROUPID", 

    "project": "PROJECT", 

    "activityType": ["Install"], 

    "tradingPartner": ["ATT"], 

    "endUser": ["2385752"], 

    "init": ["ANDREW YODER"], 

    "owner": ["CFERRARO2008"], 

    "address": ["1 MAIN ST BOSTON MA 02110"], 

    "applicationId": ["ASR_SEND"], 

    "createdDateFrom": "11/25/2020", 

    "createdDateTo": "11/27/2020", 

    "desiredDueDateFrom": "11/25/2020", 

    "desiredDueDateTo": "11/25/2020", 

    "buyerID": "OMQ", 

    "sellerID": "SB01", 

    "taskStatus": ["COMPLETE"], 

    "slaGrouping": ["Due Today"], 

    "slaMileStone": "TP ACCEPT" 

} 

8.12.4 Resposne  

8.12.4.1 Successful response 

{ 

    "searchResults": [{ 

            "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

            "universalCatalogName": "UNIVERSAL", 

            "requestNumber": "TSTCOXUNIQA1", 

            "uocOrderID": "NSRTACCEN00369751", 

            "buyerOrderID": "TSTSCOMBQA02", 

            "buyerVersion": "01", 

            "status": "CREATE ERROR", 

            "oiStatus": null, 

            "chStatus": null, 

            "activityType": "Disconnect", 
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            "tradingPartner": "Green Tea Telecom", 

            "project": null, 

            "endUser": "2714103", 

            "endUserName": "3100UA05", 

            "street": "191 W 9TH ST", 

            "city": "SILVERTHORNE", 

            "state": "CO", 

            "zip": "80498", 

            "owner": "user2", 

            "createdDate": "11/24/2020 06:00:20", 

            "lastUpdated": "11/24/2020 06:01:19", 

            "email": "Rick.Novak@team.neustar", 

            "slaMileStone": null, 

            "dueDays": "", 

            "orderStatus": "CREATE ERROR", 

            "endUserAddress": "191 W 9TH ST SILVERTHORNE CO 

80498", 

            "init": null, 

            "displayStatus1": null, 

            "displayStatus2": null, 

            "holdForApproval": false, 

            "taskStatus": null, 

            "taskSLADays": "", 

            "uocMessage": null, 

            "customer_id": null, 

            "isSplitComboOrder": false, 

            "lastSubmittedBy": "user2", 

            "serviceType": null, 

            "applicationId": "ASR_SEND", 

            "orderFlag": [], 

            "groupId": null, 

            "serviceName": "Switched Ethernet: Terminating at End 

User", 

            "mockorder": false, 

            "tpSent": "N", 

            "buyerID": "OMQ", 

            "sellerID": "SB01" 

        } 

    ], 

    "countMap": { 

        "user2": { 

            "TP SENT": 2, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "CREATE ERROR": 10 
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        }, 

        "user1": { 

            "TP CONFIRMED": 2, 

            "TP SENT": 8, 

            "TP REJECT": 7, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "CREATE ERROR": 1 

        } 

    } 

} 

8.13 Worklist 

This API is used for searching orders in worklist, which is created in UOC. This is a POST request and 

accepts various parameters. All Parameters are optional. If no search parameters are provided, API 
will return orders for the last 30 days (configurable). Also date ranges in search parameters are 

restricted to 30 days.  

8.13.1 Request 

8.13.1.1 URI 

https://{baseurl}/order/search 

8.13.1.2 HTTP Method 

POST 

8.13.1.3 Header 

8.13.2 Accept : application/json 

8.13.3 Authorization : Bearer <token> 

8.13.3.1 Body 

Name Description 

viewType Suported value for search order - "worklist" 

buyerOrderID/ uocOrderID Order Number to search. 

universalCatalogId/productCatalogId Catalog used for order creation, multi select 
possible. 

orderGroupedStatus Custom status group name created 

activityType Activity for which order is created, multi select 

possible. 
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orderStatus Activity of an order, multi select possible. 

orderFlag Order flag – custom created in UOC per domain 

requestNumber Comma separated list of request numbers to search 

sellerOrderNumber Seller/Trading partner order number  

groupID groupId to serch 

project Project to search  

tradingPartner The trading partner for which the order is 
submitted.  

address End user address to search 

applicationId Application to search  

buyerID/sellerID Buyer and seller id used in order 

taskStatus Current status of a task if any 

slaGrouping SLA status if any on slaMileStone 

slaMileStone SLA milestone on specific order status 

endUser End user of particular order, multi select possible. 

init User who initiated the order, multi select possible. 

owner Owner of the order. 

createdDateFrom/createdDateTo Created date range : to – from 

desiredDueDateFrom/desiredDueDateTo Desired Due Date : to – from 

8.13.3.2 Sample Request 

{ 

    "viewType": "worklist", 

    "productCatalogId": [2441457], 

    "universalCatalogId": [59151], 

    "orderGroupedStatus": ["All"], 

    "orderStatus": ["CANCELED"], 

    "uocOrderId": "UOCORDERID", 

    "buyerOrderID": "CUSTOMERORDERID", 

    "orderFlag": ["Escalated"], 

    "requestNumber": "TSTSPTMACQA05,TSTSPTMACQA06,TSTSPTMACQA07", 
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    "sellerOrderNumber": "TPORDERID", 

    "groupId": "GROUPID", 

    "project": "PROJECT", 

    "activityType": ["Install"], 

    "tradingPartner": ["ATT"], 

    "endUser": ["2385752"], 

    "init": ["ANDREW YODER"], 

    "owner": ["CFERRARO2008"], 

    "address": ["1 SUMMER ST BOSTON MA 02110"], 

    "applicationId": ["ASR_SEND"], 

    "createdDateFrom": "11/25/2020", 

         "createdDateTo": "11/27/2020", 

    "desiredDueDateFrom": "11/25/2020", 

    "desiredDueDateTo": "11/25/2020", 

    "buyerID": "OMQ", 

    "sellerID": "SB01", 

    "taskStatus": ["COMPLETE"], 

    "slaGrouping": ["Due Today"], 

    "slaMileStone": "TP ACCEPT" 

} 

8.13.4 Resposne  

8.13.4.1 Successful response 

{ 

    "searchResults": [{ 

            "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

            "universalCatalogName": "UNIVERSAL", 

            "requestNumber": "TSTCOXUNIQA1", 

            "uocOrderID": "NSRTACCEN00369751", 

            "buyerOrderID": "TSTSCOMBQA02", 

            "buyerVersion": "01", 

            "status": "CREATE ERROR", 

            "oiStatus": null, 

            "chStatus": null, 

            "activityType": "Disconnect", 

            "tradingPartner": "Green Tea Telecom", 

            "project": null, 

            "endUser": "2714103", 

            "endUserName": "3100UA05", 

            "street": "191 W 9TH ST", 

            "city": "SILVERTHORNE", 

            "state": "CO", 

            "zip": "80498", 

            "owner": "user2", 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

            "createdDate": "11/24/2020 06:00:20", 

            "lastUpdated": "11/24/2020 06:01:19", 

            "email": "Rick.Novak@team.neustar", 

            "slaMileStone": null, 

            "dueDays": "", 

            "orderStatus": "CREATE ERROR", 

            "endUserAddress": "191 W 9TH ST SILVERTHORNE CO 

80498", 

            "init": null, 

            "displayStatus1": null, 

            "displayStatus2": null, 

            "holdForApproval": false, 

            "taskStatus": null, 

            "taskSLADays": "", 

            "uocMessage": null, 

            "customer_id": null, 

            "isSplitComboOrder": false, 

            "lastSubmittedBy": "user2", 

            "serviceType": null, 

            "applicationId": "ASR_SEND", 

            "orderFlag": [], 

            "groupId": null, 

            "serviceName": "Switched Ethernet: Terminating at End 

User", 

            "mockorder": false, 

            "tpSent": "N", 

            "buyerID": "OMQ", 

            "sellerID": "SB01" 

        } 

    ], 

    "countMap": { 

        "user2": { 

            "TP SENT": 2, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "CREATE ERROR": 10 

        }, 

        "user1": { 

            "TP CONFIRMED": 2, 

            "TP SENT": 8, 

            "TP REJECT": 7, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "CREATE ERROR": 1 

        } 
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    } 

} 

8.14 Order Resposne Notifications for UOC Buyer 

Below JSON format will be used to push order responses to Customers. Customers need to 

develop a REST service which will accept request in below format.   

8.14.1.1 HTTP Method 

POST 

8.14.1.2 Header 

Accept : application/json 

8.14.1.3 Body 

Name Description 

info.transactionId transactionId from request. 

info.responseSeqId Response Sequence Number 
(Autogenerated). 

info.universalCatalogName Universal Catalog name  

info.productCatalogName Product catalog name  

info.productCatalogID, info.universalCatalogID Catalog Ids used in order 

info.buyerOrderID, info.uocOrderID Customer generated and user generated 
order id 

info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  

info.activityId Id of the order activity 

info.application Application of an order 

Info.supplementType Supplement type of an order – refer 

appendix for possible values for this field 

info.activityType Order activity  (Please refer attached excel 
sheet in section 7.5) 
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info.tradingPartner OR info.seller The trading partner for which the order is 

submitted. 

For marketplace customers – 'seller' field 
can be used  

For All other customers – either of 

'tradingPartner' OR 'seller' can be used  

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  

info.endUser and endUserAddress endUser and endUserAddress for order 

created 

info.owner Owner of an order 

info.createdDate Order created date  

info.universalCatalogId / productCatalogId Catalog ids used in order 

info.lastUpdated Last order update date 

productOrder[] Repeating group containing product 

section information 

universalOrder[] Repeating group containing Universal 
section information 

productOrder[].sectionName OR 

universalOrder[].sectionName 

Name of the section 

productOrder[].fields OR 

universalOrder[].fields 

Repeating section containing field 

information 

productOrder[].fields[].fieldName OR 
universalOrder[].fields[].fieldName 

This will be the fieldName or guiAliasName 
from the catalog. 

productOrder[].fields[].value OR 

universalOrder[].fields[].value 

The value for the field. 

response[].responseType This field show type of response for the 
order – For standalone (UNI/EVC) orders it 

will be same as 'orderStatus' for combo 
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orders it will be preprended with 'PORT-' 
or 'EVC-' on individual PORT and EVC  
order statuses 

response[].sections[].sectionName Response section name 

response[].sections[].fields[].fieldName Response field name 

response[].sections[].fields[].guiAliasName gui alias name - defined in the response 

catalog 

response[].sections[].fields[].value Response field value 

Additional info block attributes Refer section : 9.2.6 Additional Info block 
attributes 

 

8.14.1.4 Sample Message:  

{ 

 "info": { 

  "transactionId": "string", 

  "responseSeqId": "long", 

  "universalCatalogName": "string", 

  "productCatalogName": "string", 

  "universalCatalogId": "sting", 

  "productCatalogId": "string", 

  "buyerOrderID": "string", 

  "supplementType": "string", 

  "uocOrderID": "string", 

  "requestNumber": "string", 

  "buyerVersion": "string", 

  "orderStatus": "string", 

  "activityId": "string", 

  "application": "string", 

  "activityType": "string", 

  "tradingPartner": "string", OR "seller": "string",  

  "sellerID": "string", 

  "buyerID": "string", 

  "project": "string", 

  "endUser": "string", 

  "endUserAddress": "string", 

  "owner": "string", 

  "createdDate": "string", 

  "lastUpdated": "string" 

 }, 
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 "response": [{ 

  "responseType": "String", 

  "sections": [{ 

   "sectionName": "string", 

   "fields": [{ 

    "fieldName": "string", 

    "guiAliasName": "string", 

    "value": "string" 

   }] 

  }] 

 }], 

 "universalOrder": [{ 

  "sectionName": "string", 

  "fields": [{ 

   "fieldName": "string", 

   "guiAliasName": "string", 

   "path": ["string"], 

   "value": "string" 

  }], 

  "index": 1, 

  "subSections": [{ 

   "sectionName": "string", 

   "fields": [{ 

    "fieldName": "string", 

    "guiAliasName": "string", 

    "path": ["string"], 

    "value": "string" 

   }], 

   "index": 1 

  }] 

 }], 

 "productOrder": [{ 

  "sectionName": "string", 

  "fields": [{ 

   "fieldName": "string", 

   "guiAliasName": "string", 

   "path": ["string"], 

   "value": "string" 

  }], 

  "index": 1, 

  "subSections": [{ 

   "sectionName": "string", 

   "fields": [{ 

    "fieldName": "string", 

    "guiAliasName": "string", 
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    "path": ["string"], 

    "value": "string" 

   }], 

   "index": 1 

  }] 

 }] 

} 

8.14.1.5 Sample CREATE SUCCESS response 

{ 

 "status" : "success", 

     "statusCode" : "0000", 

 "info" : { 

        "transactionId":"NSRT_123123", 

        "responseSeqId":12344123, 

        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "application": "ASR_SEND", 

        "activityId": "N", 

        "buyerOrderID" : "734293224", 

        "uocOrderID" : "4321", 

        “requestNumber” : "TX183510590101U", 

        "buyerVersion" : "01", 

        "orderStatus" : "CREATE SUCCESS", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "SW02",  

        "buyerID" : "OMZ", 

        "project" : null, 

        "endUser" : "NEUSTAR", 

        "endUserAddress" :  "2070 Tyr Blvd N St Peter FL 33710", 

        "owner" : null, 

        "createdDate" : "05/10/2019 02:10:25", 

        "lastUpdated" : "05/15/2019 12:16:43" 

    } 

} 

8.14.1.6 Sample CREATE ERROR response 

{ 

 "status" : "success", 

     "statusCode" : "0000", 

 "info" : { 

        "transactionId":"NSRT_123123", 
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        "responseSeqId":12344123, 

        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "application": "ASR_SEND", 

        "activityId": "N", 

        "buyerOrderID" : "734293224", 

        "uocOrderID" : "4321", 

        “requestNumber” : "TX183510590101U", 

        "buyerVersion" : "01", 

        "orderStatus" : "CREATE ERROR", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "SW02",  

        "buyerID" : "OMZ", 

        "project" : null, 

        "endUser" : "NEUSTAR", 

        "endUserAddress" :  "2070 Tyr Blvd N St Peter FL 33710", 

        "owner" : null, 

        "createdDate" : "05/10/2019 02:10:25", 

        "lastUpdated" : "05/15/2019 12:16:43" 

        "ruleErrorContainer" : { 

   "ruleError" : [{ 

    "mappingName" : "INIT_TELNO", 

    "rule_ID" : "ASR_contact_INIT_TELNO_2", 

    "message" : "The valid format for INIT_TELNO , 

when populated, is 10 - 17 numeric characters with special 

character of a hyphen (-) in telephone number format.", 

    "context" : 

"/asr_order/ASR_Form/asr_contactsection/INIT_TELNO", 

    "context_VALUE" : "123123123" 

   } 

             ] 

  } 

    } 

} 

8.14.1.7 Sample CREATE FAIL response  

{ 

 "status" : "success", 

     "statusCode" : "0000", 

 "info" : { 

        "transactionId":"NSRT_123123", 

        "responseSeqId":12344123, 
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        "universalCatalogName" : "UNIVERSAL", 

        "productCatalogName" : "EVPL COMBO - EU", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59951, 

        "application": "ASR_SEND", 

        "activityId": "N", 

        "buyerOrderID" : "734293224", 

        "uocOrderID" : "4321", 

        “requestNumber” : "TX183510590101U", 

        "buyerVersion" : "01", 

        "orderStatus" : "CREATE FAIL", 

        "activityType" : "Install", 

        "tradingPartner" : "ATT", 

        "sellerID" : "SW02",  

        "buyerID" : "OMZ", 

        "project" : null, 

        "endUser" : "NEUSTAR", 

        "endUserAddress" :  "2070 Tyr Blvd N St Peter FL 33710", 

        "owner" : null, 

        "createdDate" : "05/10/2019 02:10:25", 

        "lastUpdated" : "05/15/2019 12:16:43" 

    } 

} 

8.14.1.8 Sample TP ACCEPT response 

{ 

  "info": { 

   "universalCatalogName": "UNIVERSAL", 

   "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

   "universalCatalogId": 59151, 

   "productCatalogId": 59551, 

   "uocOrderKey": 489351, 

   "buyerOrderID": "NSRTSTCSPE1218ME", 

   "uocOrderID": "NSRTMETRN00017361", 

   "requestNumber": "METROA1353", 

   "buyerVersion": "01", 

   "orderStatus": "TP ACCEPT", 

   "activityId": "N", 

   "activityType": "Install", 

   "application": "ASR_SEND", 

   "tradingPartner": "CSPIRE", 

   "owner": "example", 

   "createdDate": "2020-04-23 04:46:57.763", 

   "lastUpdated": "2020-04-23 04:49:49.25", 

   "sellerID": "TN05", 
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   "buyerID": "OMQ", 

   "transactionId": "NSR_DEMO_20200423044947302", 

   "responseSeqId": 144 

  }, 

  "response": [{ 

    "responseType": "TP ACCEPT", 

    "sections": [{ 

      "sectionName": "Administrative 

Section", 

      "fields": [{ 

        "fieldName": "CCNA", 

        "guiAliasName": "CCNA", 

        "path": ["ACK_Form", 

"ack_adminsection"], 

        "value": "OMQ" 

       }, { 

        "fieldName": "ICSC", 

        "guiAliasName": "ICSC", 

        "path": ["ACK_Form", 

"ack_adminsection"], 

        "value": "TN05" 

       }, { 

        "fieldName": "VER", 

        "guiAliasName": "VER", 

        "path": ["ACK_Form", 

"ack_adminsection"], 

        "value": "01" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [{ 

        "sectionName": "Other 

Administrative Data", 

        "fields": [{ 

          "fieldName": 

"REQTYP", 

          "guiAliasName": 

"REQTYP", 

          "path": 

["ACK_Form", "ack_adminsection"], 

          "value": "SD" 

         } 

        ], 

        "index": 1, 
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        "isEnabled": "y", 

        "subSections": [] 

       } 

      ] 

     } 

    ] 

   } 

  ], 

  "universalOrder": [{ 

    "sectionName": "Base", 

    "fields": [{ 

      "fieldName": "Customer Order ID", 

      "guiAliasName": "Order ID", 

      "path": ["UNIVERSAL", "BASE"], 

      "value": "NSRTSTCSPE1218ME" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Order", 

    "fields": [{ 

      "fieldName": "Customer Quote ID", 

      "guiAliasName": "Off-net Operator Quote 

ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "NSRTSTCSPE1218ME" 

     }, { 

      "fieldName": "Order Source", 

      "guiAliasName": "Order Source", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "Manual" 

     }, { 

      "fieldName": "Requested Due Date", 

      "guiAliasName": "Requested Due Date", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "04-24-2020" 

     }, { 

      "fieldName": "Expedite", 

      "guiAliasName": "Expedite", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Seller Quote ID", 
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      "guiAliasName": "Vendor Special Price 

ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Quote Expiry Date", 

      "guiAliasName": "Quote Expiry Date", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Pricing Term Duration", 

      "guiAliasName": "Pricing Term 

Duration", 

      "path": ["UNIVERSAL", "Product"], 

      "value": "24" 

     }, { 

      "fieldName": "Buyer Project ID", 

      "guiAliasName": "Buyer Project ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Hot Cut Indicator", 

      "guiAliasName": "Hot Cut Indicator", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Remarks", 

      "guiAliasName": "Remarks", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "TEST METRO E EVC" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Contact", 

    "fields": [{ 

      "fieldName": "Requested By Email", 

      "guiAliasName": "Requested By Email", 

      "path": ["UNIVERSAL", "Requester"], 

      "value": "SUSAN.CONNAR@ANYCOMP.COM" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 
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   }, { 

    "sectionName": "Billing", 

    "fields": [{ 

      "fieldName": "Billing Account Number", 

      "guiAliasName": "Billing Account 

Number", 

      "path": ["UNIVERSAL", 

"billingArrangements"], 

      "value": "E = Existing BAN" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Product Details", 

    "fields": [{ 

      "fieldName": "Product Name", 

      "guiAliasName": "Product Name", 

      "path": ["UNIVERSAL", "Product"], 

      "value": "" 

     }, { 

      "fieldName": "Connection Type", 

      "guiAliasName": "Connection Type", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Data Rate/Bandwidth 

Profile", 

      "guiAliasName": "Data Rate/Bandwidth 

Profile", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Bit Rate/Physical 

Interface", 

      "guiAliasName": "Bit Rate/Physical 

Interface", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Interface Type", 

      "guiAliasName": "Interface Type", 
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      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Handoff Type", 

      "guiAliasName": "Handoff Type", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Connector Type", 

      "guiAliasName": "Connector Type", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "Transport Type", 

      "guiAliasName": "Transport Type", 

      "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

      "value": "" 

     }, { 

      "fieldName": "MRC", 

      "guiAliasName": "MRC", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "88" 

     }, { 

      "fieldName": "NRC", 

      "guiAliasName": "NRC", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "1095" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Physical Circuit", 

    "fields": [{ 

      "fieldName": "Customer Service ID", 

      "guiAliasName": "UNI Service ID", 

      "path": ["UNIVERSAL", "Product"], 

      "value": "" 

     }, { 

      "fieldName": "Buyer Circuit ID 

Reference", 
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      "guiAliasName": "Neustar assigned Off-

net UNI ID", 

      "path": ["UNIVERSAL", "Product"], 

      "value": "" 

     }, { 

      "fieldName": "Seller Circuit ID", 

      "guiAliasName": "Seller Circuit ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "Physical Circuit Speed", 

      "guiAliasName": "UNI Port Speed", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "50M" 

     }, { 

      "fieldName": "Telecommunications 

Service Priority", 

      "guiAliasName": "Telecommunications 

Service Priority", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Virtual Circuit", 

    "fields": [{ 

      "fieldName": "Customer Service ID", 

      "guiAliasName": "EVC EP Service ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "CBCL101" 

     }, { 

      "fieldName": "Buyer Virtual Circuit ID 

Reference", 

      "guiAliasName": "Neustar assigned Off-

net EVC ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "30.VLXM.903364..CBCL.." 

     }, { 

      "fieldName": "Seller Virtual Circuit ID 

", 

      "guiAliasName": "Seller Virtual Circuit 

ID ", 

      "path": ["UNIVERSAL", "Order"], 
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      "value": "30.VLXM.900620..CBCL.." 

     }, { 

      "fieldName": "Service VLAN", 

      "guiAliasName": "Service VLAN", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "2325" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "Virtual Circuit Port Reference - 

Operator", 

    "fields": [{ 

      "fieldName": "ENNI Port Action", 

      "guiAliasName": "ENNI Port Action", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "N" 

     }, { 

      "fieldName": "Off net Operator NNI ID", 

      "guiAliasName": "Off-net Operator NNI 

ID", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "11031305" 

     }, { 

      "fieldName": "Neustar NNI Equipment 

CLLI", 

      "guiAliasName": "Neustar NNI Equipment 

CLLI", 

      "path": ["UNIVERSAL", "Neustar"], 

      "value": "" 

     }, { 

      "fieldName": "Off-net Operator 

Equipment CLLI", 

      "guiAliasName": "Off-net Operator 

Equipment CLLI", 

      "path": ["UNIVERSAL", "Neustar"], 

      "value": "ATLNGAMQ" 

     }, { 

      "fieldName": "NNI Location", 

      "guiAliasName": "NNI Location", 

      "path": ["UNIVERSAL", "Neustar"], 

      "value": "" 

     } 

    ], 
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    "index": 1, 

    "isEnabled": "y", 

    "subSections": [{ 

      "sectionName": "Class of Service - 

Operator", 

      "fields": [{ 

        "fieldName": "ENNI COS 

Action", 

        "guiAliasName": "ENNI COS 

Action", 

        "path": ["UNIVERSAL", 

"Order"], 

        "value": "N" 

       }, { 

        "fieldName": "ENNI COS 

Bandwidth", 

        "guiAliasName": "ENNI COS 

Bandwidth", 

        "path": ["UNIVERSAL", 

"Order"], 

        "value": "10M" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     } 

    ] 

   }, { 

    "sectionName": "Virtual Circuit Port Reference - 

Customer", 

    "fields": [{ 

      "fieldName": "UNI Port Action", 

      "guiAliasName": "UNI Port Action", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "N" 

     }, { 

      "fieldName": "UNI Circuit Identifier", 

      "guiAliasName": "UNI Circuit 

Identifier", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     }, { 

      "fieldName": "UNI Ethernet Switch 

Point", 
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      "guiAliasName": "UNI Ethernet Switch 

Point", 

      "path": ["UNIVERSAL", "Order"], 

      "value": "" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y", 

    "subSections": [{ 

      "sectionName": "Class Of Service - 

Customer", 

      "fields": [{ 

        "fieldName": "UNI COS 

Action", 

        "guiAliasName": "UNI COS 

Action", 

        "path": ["UNIVERSAL", 

"Order"], 

        "value": "N" 

       }, { 

        "fieldName": "UNI COS 

Bandwidth", 

        "guiAliasName": "EVC COS 

Bandwidth", 

        "path": ["UNIVERSAL", 

"Order"], 

        "value": "20M" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     } 

    ] 

   }, { 

    "sectionName": "End User Section", 

    "fields": [{ 

      "fieldName": "EUNAME", 

      "value": "MODULAR SPACE CORPORATION" 

     }, { 

      "fieldName": "EUKEY", 

      "value": "78151" 

     }, { 

      "fieldName": "ENDUSERID", 

      "value": "MOD SPACE" 
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     }, { 

      "fieldName": "SITEID", 

      "value": "OLIVE BRNCH" 

     }, { 

      "fieldName": "EUADDRESSKEY", 

      "value": "78201" 

     }, { 

      "fieldName": "EUADDRESSNAME", 

      "value": "7472 HIGHWAY 178 FL 1,RM DATA 

OLIVE BRANCH MS 38654" 

     }, { 

      "fieldName": "STREET", 

      "value": "7472 HIGHWAY 178" 

     }, { 

      "fieldName": "ADDRESS LINE 2", 

      "value": "FL 1,RM DATA" 

     }, { 

      "fieldName": "CITY", 

      "value": "OLIVE BRANCH" 

     }, { 

      "fieldName": "STATE", 

      "value": "MS" 

     }, { 

      "fieldName": "ZIPCODE", 

      "value": "38654" 

     }, { 

      "fieldName": "LATITUDE", 

      "value": "" 

     }, { 

      "fieldName": "LONGITUDE", 

      "value": "" 

     }, { 

      "fieldName": "ACCESSINFO", 

      "value": "" 

     }, { 

      "fieldName": "WORKINGTELEPHONE", 

      "value": "" 

     }, { 

      "fieldName": "PRIMARY NAME", 

      "value": "RICK NOVAK" 

     }, { 

      "fieldName": "PRIMARY PHONE1", 

      "value": "303-222-1234" 

     }, { 

      "fieldName": "PRIMARY PHONE2", 
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      "value": "" 

     }, { 

      "fieldName": "PRIMARY EMAIL", 

      "value": "RICK.NOVAK@ANYCOMP.COM" 

     }, { 

      "fieldName": "SECONDARY NAME", 

      "value": "SUSAN CONNAR" 

     }, { 

      "fieldName": "SECONDARY PHONE1", 

      "value": "720-333-1234" 

     }, { 

      "fieldName": "SECONDARY PHONE2", 

      "value": "" 

     }, { 

      "fieldName": "SECONDARY EMAIL", 

      "value": "SUSAN.CONNAR@ANYCOMP.COM" 

     }, { 

      "fieldName": "NOTE", 

      "value": "11031305" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   } 

  ], 

  "productOrder": [{ 

    "sectionName": "Base", 

    "fields": [{ 

      "fieldName": "CCNA", 

      "guiAliasName": "CCNA", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "OMQ" 

     }, { 

      "fieldName": "PON", 

      "guiAliasName": "PON", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "METROA1353" 

     }, { 

      "fieldName": "ICSC", 

      "guiAliasName": "ICSC", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "TN05" 
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     }, { 

      "fieldName": "DTSENT", 

      "guiAliasName": "D/TSENT", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "04-23-2020-0449AM" 

     }, { 

      "fieldName": "REQTYP", 

      "guiAliasName": "REQTYP", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "SD" 

     }, { 

      "fieldName": "DDD", 

      "guiAliasName": "DDD", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "04-24-2020" 

     }, { 

      "fieldName": "RTR", 

      "guiAliasName": "RTR", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "F = Send FOC Only" 

     }, { 

      "fieldName": "BAN", 

      "guiAliasName": "BAN", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "E = Existing BAN" 

     }, { 

      "fieldName": "CUST", 

      "guiAliasName": "CUST", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "NEUSTAR BUS COMMNICATIONS" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "GENERAL ORDERING DETAILS", 

    "fields": [{ 

      "fieldName": "EVCI", 

      "guiAliasName": "EVCI", 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "A = Stand Alone EVC" 

     }, { 

      "fieldName": "PIU", 

      "guiAliasName": "PIU", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "100" 

     }, { 

      "fieldName": "UNIT", 

      "guiAliasName": "UNIT", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "C = Number of lines, trunks, 

facilities, circuits, CCS links, ring segments or unbundled 

elements" 

     }, { 

      "fieldName": "RPON", 

      "guiAliasName": "RPON", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "" 

     }, { 

      "fieldName": "QTY", 

      "guiAliasName": "QTY", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "01" 

     }, { 

      "fieldName": "REMARKS", 

      "guiAliasName": "REMARKS", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "TEST ORDER, DO NOT PROCESS." 

     }, { 

      "fieldName": "EXP", 

      "guiAliasName": "EXP", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "" 

     }, { 

      "fieldName": "PROJECT", 

      "guiAliasName": "PROJECT", 
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      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "" 

     }, { 

      "fieldName": "TSP", 

      "guiAliasName": "TSP", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "" 

     }, { 

      "fieldName": "FDT", 

      "guiAliasName": "FDT", 

      "path": ["ASR_Form", 

"asr_adminsection"], 

      "value": "" 

     }, { 

      "fieldName": "CB_TEL_NO", 

      "guiAliasName": "CB TEL NO", 

      "path": ["ASR_Form", 

"asr_contactsection"], 

      "value": "" 

     }, { 

      "fieldName": "CBPC", 

      "guiAliasName": "CBPC", 

      "path": ["ASR_Form", 

"asr_contactsection"], 

      "value": "" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "VIRTUAL CIRCUIT/EVC DETAIL", 

    "fields": [{ 

      "fieldName": "EVCNUM", 

      "guiAliasName": "EVC NUM", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "0001" 

     }, { 

      "fieldName": "NUT", 

      "guiAliasName": "NUT", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "02" 

     }, { 

      "fieldName": "NC", 
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      "guiAliasName": "NC", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "VLC-" 

     }, { 

      "fieldName": "EVCID", 

      "guiAliasName": "EVCID", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "30.VLXM.900620..CBCL.." 

     }, { 

      "fieldName": "EVCCKR", 

      "guiAliasName": "EVCCKR", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "30.VLXM.903364..CBCL.." 

     }, { 

      "fieldName": "CUSTOMERSERVICEID", 

      "guiAliasName": "EVC EP Service ID", 

      "path": ["EVC_Form", "EVC_evcdetail"], 

      "value": "CBCL101" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "BILLING DETAILS", 

    "fields": [{ 

      "fieldName": "ACNA", 

      "guiAliasName": "ACNA", 

      "path": ["ASR_Form", 

"asr_billsection"], 

      "value": "OMQ" 

     }, { 

      "fieldName": "FUSF", 

      "guiAliasName": "FUSF", 

      "path": ["ASR_Form", 

"asr_billsection"], 

      "value": "E = Exempt" 

     }, { 

      "fieldName": "TE", 

      "guiAliasName": "TE", 

      "path": ["ASR_Form", 

"asr_billsection"], 

      "value": "G = F & S & C & M" 

     }, { 

      "fieldName": "VTA", 

      "guiAliasName": "VTA", 
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      "path": ["ASR_Form", 

"asr_billsection"], 

      "value": "24" 

     }, { 

      "fieldName": "PNUM", 

      "guiAliasName": "PNUM", 

      "path": ["ASR_Form", 

"asr_billsection"], 

      "value": "" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y" 

   }, { 

    "sectionName": "UNI DETAILS", 

    "fields": [{ 

      "fieldName": "UREF", 

      "guiAliasName": "UREF", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "01" 

     }, { 

      "fieldName": "UACT", 

      "guiAliasName": "UACT", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "N = New" 

     }, { 

      "fieldName": "NCI", 

      "guiAliasName": "NCI", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "02VLN.A2" 

     }, { 

      "fieldName": "EVCSP", 

      "guiAliasName": "EVCSP", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "ATLNGAMQ" 

     }, { 

      "fieldName": "RUID", 

      "guiAliasName": "RUID", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "11031305" 

     } 

    ], 

    "index": 1, 

    "isEnabled": "y", 

    "subSections": [{ 
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      "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

      "fields": [{ 

        "fieldName": "LREF", 

        "guiAliasName": "LREF", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "1" 

       }, { 

        "fieldName": "LOSACT", 

        "guiAliasName": "LOSACT", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "N = New" 

       }, { 

        "fieldName": "LOS", 

        "guiAliasName": "LOS", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "ETH TRANS SERVICE" 

       }, { 

        "fieldName": "BDW", 

        "guiAliasName": "BDW", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "10M" 

       }, { 

        "fieldName": "SPEC", 

        "guiAliasName": "SPEC", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "" 

       }, { 

        "fieldName": "RPON", 

        "guiAliasName": "RPON", 

        "path": ["EVC_Form", 

"EVC_unidetail"], 

        "value": "" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     }, { 

      "sectionName": "SVLAN DETAILS", 
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      "fields": [{ 

        "fieldName": "S_VLAN", 

        "guiAliasName": "S-VLAN", 

        "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

        "value": "2325" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     } 

    ] 

   }, { 

    "sectionName": "UNI DETAILS", 

    "fields": [{ 

      "fieldName": "UREF", 

      "guiAliasName": "UREF", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "02" 

     }, { 

      "fieldName": "UACT", 

      "guiAliasName": "UACT", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "N = New" 

     }, { 

      "fieldName": "NCI", 

      "guiAliasName": "NCI", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "02VLN.A2" 

     }, { 

      "fieldName": "EVCSP", 

      "guiAliasName": "EVCSP", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "" 

     }, { 

      "fieldName": "RUID", 

      "guiAliasName": "RUID", 

      "path": ["EVC_Form", "EVC_unidetail"], 

      "value": "" 

     } 

    ], 

    "index": 2, 

    "isEnabled": "y", 

    "subSections": [{ 
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      "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

      "fields": [{ 

        "fieldName": "LREF", 

        "guiAliasName": "LREF", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "1" 

       }, { 

        "fieldName": "LOSACT", 

        "guiAliasName": "LOSACT", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "N = New" 

       }, { 

        "fieldName": "LOS", 

        "guiAliasName": "LOS", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "ETH TRANS SERVICE" 

       }, { 

        "fieldName": "SPEC", 

        "guiAliasName": "SPEC", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "" 

       }, { 

        "fieldName": "BDW", 

        "guiAliasName": "BDW", 

        "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

        "value": "20M" 

       }, { 

        "fieldName": "RPON", 

        "guiAliasName": "RPON", 

        "path": ["EVC_Form", 

"EVC_unidetail"], 

        "value": "METROA1353" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     }, { 

      "sectionName": "SVLAN DETAILS", 
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      "fields": [{ 

        "fieldName": "S_VLAN", 

        "guiAliasName": "S-VLAN", 

        "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

        "value": "2325" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y", 

      "subSections": [] 

     } 

    ] 

   }, { 

    "sectionName": "Billing/Contact Section", 

    "fields": [], 

    "index": 1, 

    "isEnabled": "y", 

    "subSections": [{ 

      "sectionName": "Billing Information", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": 

"RICK_NOVAK@ANYCOMP.COM" 

       }, { 

        "fieldName": "Contact Name", 

        "value": "RICK NOVAK" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "720-123-1234" 

       }, { 

        "fieldName": "Fax", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

1", 

        "value": "PO BOX 12333" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "EL TEST" 

       }, { 
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        "fieldName": "State", 

        "value": "TX" 

       }, { 

        "fieldName": "Zip", 

        "value": "79998-1822" 

       }, { 

        "fieldName": "Bill Name", 

        "value": "NEUSTAR BUS 

COMMNICATIONS" 

       }, { 

        "fieldName": "Secondary Bill 

Name", 

        "value": "NEUSTAR MEDIA 

PROCESSING" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 

     }, { 

      "sectionName": "Requested By", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": 

"SUSAN_CONNOR@TEAM.NEUSTAR" 

       }, { 

        "fieldName": "Contact Name", 

        "value": "SUSAN CONNOR" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "650-123-1234" 

       }, { 

        "fieldName": "Fax", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

1", 

        "value": "123 MAIN ST" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "LOWER LAKE" 

       }, { 
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        "fieldName": "State", 

        "value": "CA" 

       }, { 

        "fieldName": "Zip", 

        "value": "95457" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 

     }, { 

      "sectionName": "Buyer Design Contact", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": 

"SUSAN_CONNOR@TEAM.NEUSTAR" 

       }, { 

        "fieldName": "Contact Name", 

        "value": "SUSAN CONNAR" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "650-123-1234" 

       }, { 

        "fieldName": "Fax", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

1", 

        "value": "123 MAIN ST" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "LOWER LAKE" 

       }, { 

        "fieldName": "State", 

        "value": "CA" 

       }, { 

        "fieldName": "Zip", 

        "value": "95457" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 
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     }, { 

      "sectionName": "Buyer Implementation 

Contact", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": 

"RICK_NOVAK@ANYCOMP.COM" 

       }, { 

        "fieldName": "Contact Name", 

        "value": "RICK NOVAK" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "856-123-1234" 

       }, { 

        "fieldName": "Fax", 

        "value": "856-222-1234" 

       }, { 

        "fieldName": "Address line 

1", 

        "value": "112 WEST PARK 

DRIVE" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "MOUNT LAUREL" 

       }, { 

        "fieldName": "State", 

        "value": "NJ" 

       }, { 

        "fieldName": "Zip", 

        "value": "08054" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 

     }, { 

      "sectionName": "Buyer Site Contact", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": "" 

       }, { 

        "fieldName": "Contact Name", 
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        "value": "" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "" 

       }, { 

        "fieldName": "Fax", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

1", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "" 

       }, { 

        "fieldName": "State", 

        "value": "" 

       }, { 

        "fieldName": "Zip", 

        "value": "" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 

     }, { 

      "sectionName": "Buyer Maintenance 

Contact", 

      "fields": [{ 

        "fieldName": "Email", 

        "value": 

"MAINTENANCE/4141@ANYCOMP.COM" 

       }, { 

        "fieldName": "Contact Name", 

        "value": "" 

       }, { 

        "fieldName": "Tel No/Ext", 

        "value": "" 

       }, { 

        "fieldName": "Fax", 

        "value": "" 

       }, { 
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        "fieldName": "Address line 

1", 

        "value": "" 

       }, { 

        "fieldName": "Address line 

2", 

        "value": "" 

       }, { 

        "fieldName": "City", 

        "value": "" 

       }, { 

        "fieldName": "State", 

        "value": "" 

       }, { 

        "fieldName": "Zip", 

        "value": "" 

       } 

      ], 

      "index": 1, 

      "isEnabled": "y" 

     } 

    ] 

   } 

  ] 

 } 

 

 

 

8.14.1.9 Sample TP CONFIRMED response 

{ 

 "info": { 

  "universalCatalogName": "UNIVERSAL", 

  "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

  "universalCatalogId": 59151, 

  "productCatalogId": 59551, 

  "uocOrderKey": 489351, 

  "buyerOrderID": "NSRTSTCSPE1218ME", 

  "uocOrderID": "NSRTMETRN00017361", 

  "requestNumber": "METROA1353", 

  "buyerVersion": "02", 

  "orderStatus": "TP CONFIRMED", 

  "activityId": "N", 

  "activityType": "Install", 

  "application": "ASR_SEND", 
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  "tradingPartner": "CSPIRE", 

  "owner": "example", 

  "createdDate": "2020-04-23 04:46:57.763", 

  "lastUpdated": "2020-04-23 05:07:21.73", 

  "sellerID": "TN05", 

  "buyerID": "OMQ", 

  "transactionId": "NSR_DEMO_20200423050334143", 

  "responseSeqId": 146 

 }, 

 "response": [{ 

   "responseType": "TP CONFIRMED", 

   "sections": [{ 

     "sectionName": "Administration Section", 

     "fields": [{ 

       "fieldName": "CDTSENT", 

       "guiAliasName": "CD/TSENT", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "04-23-2020-0513AM" 

      }, { 

       "fieldName": "DD", 

       "guiAliasName": "DD", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "04-24-2020" 

      }, { 

       "fieldName": "EC_VER", 

       "guiAliasName": "EC VER", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "01" 

      }, { 

       "fieldName": "INIT", 

       "guiAliasName": "INIT", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "ICSC", 

       "guiAliasName": "ICSC", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "TN05" 

      }, { 

       "fieldName": "AP_REP", 

       "guiAliasName": "AP REP", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "NEUSTAR REP" 
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      }, { 

       "fieldName": "AP_REP_TELNO", 

       "guiAliasName": "AP REP TEL", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "212-555-1000-1002" 

      }, { 

       "fieldName": "RT", 

       "guiAliasName": "RT", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "F" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "Remarks", 

     "fields": [{ 

       "fieldName": "APP", 

       "guiAliasName": "APP", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "04-24-2020" 

      }, { 

       "fieldName": "VER", 

       "guiAliasName": "VER", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "02" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "Service Section", 

     "fields": [{ 

       "fieldName": "REFNUM", 

       "guiAliasName": "REF NUM", 

       "path": ["CN_Form", 

"servicesection"], 

       "value": "0001" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 
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    }, { 

     "sectionName": "Circuit Section", 

     "fields": [], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [{ 

       "sectionName": "Virtual Circuit 

Section", 

       "fields": [{ 

         "fieldName": "VCID", 

         "guiAliasName": 

"VCID", 

         "path": ["CN_Form", 

"circuitsection", "virtualcircuitsection"], 

         "value": 

"30.VLXM.900620..CBCL.." 

        }, { 

         "fieldName": "VCCKR", 

         "guiAliasName": "VC 

CKR", 

         "path": ["CN_Form", 

"circuitsection", "virtualcircuitsection"], 

         "value": 

"30.VLXM.903364..CBCL.." 

        }, { 

         "fieldName": "VCORD", 

         "guiAliasName": "VC 

ORD", 

         "path": ["CN_Form", 

"circuitsection", "virtualcircuitsection"], 

         "value": "VC903364" 

        }, { 

         "fieldName": "VCNUM", 

         "guiAliasName": "VC 

NUM", 

         "path": ["CN_Form", 

"circuitsection", "virtualcircuitsection"], 

         "value": "0001" 

        } 

       ], 

       "index": 1, 

       "isEnabled": "y", 

       "subSections": [] 

      } 

     ] 

    }, { 

     "sectionName": "HEADER", 

     "fields": [{ 

       "fieldName": "CCNA", 
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       "guiAliasName": "CCNA", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "OMQ" 

      }, { 

       "fieldName": "PON", 

       "guiAliasName": "PON", 

       "path": ["CN_Form", 

"cn_adminsection"], 

       "value": "METROA1353" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  } 

 ], 

 "universalOrder": [{ 

   "sectionName": "Base", 

   "fields": [{ 

     "fieldName": "Customer Order ID", 

     "guiAliasName": "Order ID", 

     "path": ["UNIVERSAL", "BASE"], 

     "value": "NSRTSTCSPE1218ME" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Order", 

   "fields": [{ 

     "fieldName": "Customer Quote ID", 

     "guiAliasName": "Off-net Operator Quote 

ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "NSRTSTCSPE1218ME" 

    }, { 

     "fieldName": "Order Source", 

     "guiAliasName": "Order Source", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "Manual" 

    }, { 

     "fieldName": "Requested Due Date", 

     "guiAliasName": "Requested Due Date", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "04-24-2020" 

    }, { 
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     "fieldName": "Expedite", 

     "guiAliasName": "Expedite", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Seller Quote ID", 

     "guiAliasName": "Vendor Special Price ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Quote Expiry Date", 

     "guiAliasName": "Quote Expiry Date", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Pricing Term Duration", 

     "guiAliasName": "Pricing Term Duration", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "24" 

    }, { 

     "fieldName": "Buyer Project ID", 

     "guiAliasName": "Buyer Project ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Hot Cut Indicator", 

     "guiAliasName": "Hot Cut Indicator", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Remarks", 

     "guiAliasName": "Remarks", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "TEST METRO E EVC" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Contact", 

   "fields": [{ 

     "fieldName": "Requested By Email", 

     "guiAliasName": "Requested By Email", 

     "path": ["UNIVERSAL", "Requester"], 

     "value": "SUSAN_CONNOR@ANYCOMP.COM" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 
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  }, { 

   "sectionName": "Billing", 

   "fields": [{ 

     "fieldName": "Billing Account Number", 

     "guiAliasName": "Billing Account Number", 

     "path": ["UNIVERSAL", 

"billingArrangements"], 

     "value": "E = Existing BAN" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Product Details", 

   "fields": [{ 

     "fieldName": "Product Name", 

     "guiAliasName": "Product Name", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Connection Type", 

     "guiAliasName": "Connection Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Data Rate/Bandwidth Profile", 

     "guiAliasName": "Data Rate/Bandwidth 

Profile", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Bit Rate/Physical Interface", 

     "guiAliasName": "Bit Rate/Physical 

Interface", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Interface Type", 

     "guiAliasName": "Interface Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Handoff Type", 

     "guiAliasName": "Handoff Type", 
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     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Connector Type", 

     "guiAliasName": "Connector Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Transport Type", 

     "guiAliasName": "Transport Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "MRC", 

     "guiAliasName": "MRC", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "88" 

    }, { 

     "fieldName": "NRC", 

     "guiAliasName": "NRC", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "1095" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Physical Circuit", 

   "fields": [{ 

     "fieldName": "Customer Service ID", 

     "guiAliasName": "UNI Service ID", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Buyer Circuit ID Reference", 

     "guiAliasName": "Neustar assigned Off-net 

UNI ID", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Seller Circuit ID", 

     "guiAliasName": "Seller Circuit ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Physical Circuit Speed", 
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     "guiAliasName": "UNI Port Speed", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "50M" 

    }, { 

     "fieldName": "Telecommunications Service 

Priority", 

     "guiAliasName": "Telecommunications Service 

Priority", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Virtual Circuit", 

   "fields": [{ 

     "fieldName": "Customer Service ID", 

     "guiAliasName": "EVC EP Service ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "CBCL101" 

    }, { 

     "fieldName": "Buyer Virtual Circuit ID 

Reference", 

     "guiAliasName": "Neustar assigned Off-net 

EVC ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "30.VLXM.903364..CBCL.." 

    }, { 

     "fieldName": "Seller Virtual Circuit ID ", 

     "guiAliasName": "Seller Virtual Circuit ID 

", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "30.VLXM.900620..CBCL.." 

    }, { 

     "fieldName": "Service VLAN", 

     "guiAliasName": "Service VLAN", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "2325" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Virtual Circuit Port Reference - 

Operator", 

   "fields": [{ 

     "fieldName": "ENNI Port Action", 

     "guiAliasName": "ENNI Port Action", 
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     "path": ["UNIVERSAL", "Order"], 

     "value": "N" 

    }, { 

     "fieldName": "Off net Operator NNI ID", 

     "guiAliasName": "Off-net Operator NNI ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "11031305" 

    }, { 

     "fieldName": "Neustar NNI Equipment CLLI", 

     "guiAliasName": "Neustar NNI Equipment 

CLLI", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "" 

    }, { 

     "fieldName": "Off-net Operator Equipment 

CLLI", 

     "guiAliasName": "Off-net Operator Equipment 

CLLI", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "ATLNGAMQ" 

    }, { 

     "fieldName": "NNI Location", 

     "guiAliasName": "NNI Location", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Class of Service - 

Operator", 

     "fields": [{ 

       "fieldName": "ENNI COS Action", 

       "guiAliasName": "ENNI COS 

Action", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "N" 

      }, { 

       "fieldName": "ENNI COS 

Bandwidth", 

       "guiAliasName": "ENNI COS 

Bandwidth", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "10M" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 
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     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "Virtual Circuit Port Reference - 

Customer", 

   "fields": [{ 

     "fieldName": "UNI Port Action", 

     "guiAliasName": "UNI Port Action", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "N" 

    }, { 

     "fieldName": "UNI Circuit Identifier", 

     "guiAliasName": "UNI Circuit Identifier", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "UNI Ethernet Switch Point", 

     "guiAliasName": "UNI Ethernet Switch 

Point", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Class Of Service - 

Customer", 

     "fields": [{ 

       "fieldName": "UNI COS Action", 

       "guiAliasName": "UNI COS 

Action", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "N" 

      }, { 

       "fieldName": "UNI COS 

Bandwidth", 

       "guiAliasName": "EVC COS 

Bandwidth", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "20M" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 
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  }, { 

   "sectionName": "End User Section", 

   "fields": [{ 

     "fieldName": "EUNAME", 

     "value": "MODULAR SPACE CORPORATION" 

    }, { 

     "fieldName": "EUKEY", 

     "value": "78151" 

    }, { 

     "fieldName": "ENDUSERID", 

     "value": "MOD SPACE" 

    }, { 

     "fieldName": "SITEID", 

     "value": "OLIVE BRNCH" 

    }, { 

     "fieldName": "EUADDRESSKEY", 

     "value": "78201" 

    }, { 

     "fieldName": "EUADDRESSNAME", 

     "value": "7472 HIGHWAY 178 FL 1,RM DATA 

OLIVE BRANCH MS 38654" 

    }, { 

     "fieldName": "STREET", 

     "value": "7472 HIGHWAY 178" 

    }, { 

     "fieldName": "ADDRESS LINE 2", 

     "value": "FL 1,RM DATA" 

    }, { 

     "fieldName": "CITY", 

     "value": "OLIVE BRANCH" 

    }, { 

     "fieldName": "STATE", 

     "value": "MS" 

    }, { 

     "fieldName": "ZIPCODE", 

     "value": "38654" 

    }, { 

     "fieldName": "LATITUDE", 

     "value": "" 

    }, { 

     "fieldName": "LONGITUDE", 

     "value": "" 

    }, { 

     "fieldName": "ACCESSINFO", 

     "value": "" 

    }, { 

     "fieldName": "WORKINGTELEPHONE", 

     "value": "" 

    }, { 
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     "fieldName": "PRIMARY NAME", 

     "value": "RICK NOVAK" 

    }, { 

     "fieldName": "PRIMARY PHONE1", 

     "value": "303-222-1234" 

    }, { 

     "fieldName": "PRIMARY PHONE2", 

     "value": "" 

    }, { 

     "fieldName": "PRIMARY EMAIL", 

     "value": "RICK.NOVAK@ANYCOMP.COM" 

    }, { 

     "fieldName": "SECONDARY NAME", 

     "value": "SUSAN CONNOR" 

    }, { 

     "fieldName": "SECONDARY PHONE1", 

     "value": "720-333-1234" 

    }, { 

     "fieldName": "SECONDARY PHONE2", 

     "value": "" 

    }, { 

     "fieldName": "SECONDARY EMAIL", 

     "value": "SUSAN.CONNOR@ANYCOMP.COM" 

    }, { 

     "fieldName": "NOTE", 

     "value": "11031305" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

 ], 

 "productOrder": [{ 

   "sectionName": "Base", 

   "fields": [{ 

     "fieldName": "CCNA", 

     "guiAliasName": "CCNA", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "OMQ" 

    }, { 

     "fieldName": "PON", 

     "guiAliasName": "PON", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "METROA1353" 

    }, { 

     "fieldName": "ICSC", 

     "guiAliasName": "ICSC", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "TN05" 
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    }, { 

     "fieldName": "DTSENT", 

     "guiAliasName": "D/TSENT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "04-23-2020-0503AM" 

    }, { 

     "fieldName": "REQTYP", 

     "guiAliasName": "REQTYP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "SD" 

    }, { 

     "fieldName": "DDD", 

     "guiAliasName": "DDD", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "04-24-2020" 

    }, { 

     "fieldName": "RTR", 

     "guiAliasName": "RTR", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "F = Send FOC Only" 

    }, { 

     "fieldName": "BAN", 

     "guiAliasName": "BAN", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "E = Existing BAN" 

    }, { 

     "fieldName": "CUST", 

     "guiAliasName": "CUST", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "NEUSTAR BUS COMMNICATIONS" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "GENERAL ORDERING DETAILS", 

   "fields": [{ 

     "fieldName": "EVCI", 

     "guiAliasName": "EVCI", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "A = Stand Alone EVC" 

    }, { 

     "fieldName": "PIU", 

     "guiAliasName": "PIU", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "100" 

    }, { 

     "fieldName": "UNIT", 

     "guiAliasName": "UNIT", 
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     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "C = Number of lines, trunks, 

facilities, circuits, CCS links, ring segments or unbundled elements" 

    }, { 

     "fieldName": "RPON", 

     "guiAliasName": "RPON", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "QTY", 

     "guiAliasName": "QTY", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "01" 

    }, { 

     "fieldName": "REMARKS", 

     "guiAliasName": "REMARKS", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "TEST ORDER, DO NOT PROCESS." 

    }, { 

     "fieldName": "EXP", 

     "guiAliasName": "EXP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "PROJECT", 

     "guiAliasName": "PROJECT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "TSP", 

     "guiAliasName": "TSP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "FDT", 

     "guiAliasName": "FDT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "CB_TEL_NO", 

     "guiAliasName": "CB TEL NO", 

     "path": ["ASR_Form", "asr_contactsection"], 

     "value": "" 

    }, { 

     "fieldName": "CBPC", 

     "guiAliasName": "CBPC", 

     "path": ["ASR_Form", "asr_contactsection"], 

     "value": "" 

    } 
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   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "VIRTUAL CIRCUIT/EVC DETAIL", 

   "fields": [{ 

     "fieldName": "EVCNUM", 

     "guiAliasName": "EVC NUM", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "0001" 

    }, { 

     "fieldName": "NUT", 

     "guiAliasName": "NUT", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "02" 

    }, { 

     "fieldName": "NC", 

     "guiAliasName": "NC", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "VLC-" 

    }, { 

     "fieldName": "EVCID", 

     "guiAliasName": "EVCID", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "30.VLXM.900620..CBCL.." 

    }, { 

     "fieldName": "EVCCKR", 

     "guiAliasName": "EVCCKR", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "30.VLXM.903364..CBCL.." 

    }, { 

     "fieldName": "CUSTOMERSERVICEID", 

     "guiAliasName": "EVC EP Service ID", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "CBCL101" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "BILLING DETAILS", 

   "fields": [{ 

     "fieldName": "ACNA", 

     "guiAliasName": "ACNA", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "OMQ" 

    }, { 

     "fieldName": "FUSF", 

     "guiAliasName": "FUSF", 
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     "path": ["ASR_Form", "asr_billsection"], 

     "value": "E = Exempt" 

    }, { 

     "fieldName": "TE", 

     "guiAliasName": "TE", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "G = F & S & C & M" 

    }, { 

     "fieldName": "VTA", 

     "guiAliasName": "VTA", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "24" 

    }, { 

     "fieldName": "PNUM", 

     "guiAliasName": "PNUM", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "UNI DETAILS", 

   "fields": [{ 

     "fieldName": "UREF", 

     "guiAliasName": "UREF", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "01" 

    }, { 

     "fieldName": "UACT", 

     "guiAliasName": "UACT", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "N = New" 

    }, { 

     "fieldName": "NCI", 

     "guiAliasName": "NCI", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02VLN.A2" 

    }, { 

     "fieldName": "EVCSP", 

     "guiAliasName": "EVCSP", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "ATLNGAMQ" 

    }, { 

     "fieldName": "RUID", 

     "guiAliasName": "RUID", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "11031305" 

    } 
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   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

     "fields": [{ 

       "fieldName": "LREF", 

       "guiAliasName": "LREF", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "1" 

      }, { 

       "fieldName": "LOSACT", 

       "guiAliasName": "LOSACT", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "N = New" 

      }, { 

       "fieldName": "LOS", 

       "guiAliasName": "LOS", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "ETH TRANS SERVICE" 

      }, { 

       "fieldName": "BDW", 

       "guiAliasName": "BDW", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "10M" 

      }, { 

       "fieldName": "SPEC", 

       "guiAliasName": "SPEC", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "" 

      }, { 

       "fieldName": "RPON", 

       "guiAliasName": "RPON", 

       "path": ["EVC_Form", 

"EVC_unidetail"], 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "SVLAN DETAILS", 
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     "fields": [{ 

       "fieldName": "S_VLAN", 

       "guiAliasName": "S-VLAN", 

       "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

       "value": "2325" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "UNI DETAILS", 

   "fields": [{ 

     "fieldName": "UREF", 

     "guiAliasName": "UREF", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02" 

    }, { 

     "fieldName": "UACT", 

     "guiAliasName": "UACT", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "N = New" 

    }, { 

     "fieldName": "NCI", 

     "guiAliasName": "NCI", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02VLN.A2" 

    }, { 

     "fieldName": "EVCSP", 

     "guiAliasName": "EVCSP", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "" 

    }, { 

     "fieldName": "RUID", 

     "guiAliasName": "RUID", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "" 

    } 

   ], 

   "index": 2, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

     "fields": [{ 

       "fieldName": "LREF", 
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       "guiAliasName": "LREF", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "1" 

      }, { 

       "fieldName": "LOSACT", 

       "guiAliasName": "LOSACT", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "N = New" 

      }, { 

       "fieldName": "LOS", 

       "guiAliasName": "LOS", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "ETH TRANS SERVICE" 

      }, { 

       "fieldName": "SPEC", 

       "guiAliasName": "SPEC", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "" 

      }, { 

       "fieldName": "BDW", 

       "guiAliasName": "BDW", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "20M" 

      }, { 

       "fieldName": "RPON", 

       "guiAliasName": "RPON", 

       "path": ["EVC_Form", 

"EVC_unidetail"], 

       "value": "METROA1353" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "SVLAN DETAILS", 

     "fields": [{ 

       "fieldName": "S_VLAN", 

       "guiAliasName": "S-VLAN", 

       "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

       "value": "2325" 

      } 

     ], 
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     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "Billing/Contact Section", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Billing Information", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"RICK_NOVAK@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "RICK NOVAK" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-3333" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "PO BOX 234233" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "DO PEDRO" 

      }, { 

       "fieldName": "State", 

       "value": "TX" 

      }, { 

       "fieldName": "Zip", 

       "value": "79998-1822" 

      }, { 

       "fieldName": "Bill Name", 

       "value": "NEUSTAR BUS 

COMMNICATIONS" 

      }, { 

       "fieldName": "Secondary Bill 

Name", 

       "value": "NEUSTAR MEDIA 

PROCESSING" 
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      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Requested By", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Design Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 
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       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Implementation 

Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Site Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Maintenance Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"MAINTENANCE4141@ANYCOMP.COM" 
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      }, { 

       "fieldName": "Contact Name", 

       "value": "" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "" 

      }, { 

       "fieldName": "State", 

       "value": "" 

      }, { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    } 

   ] 

  } 

 ] 

} 

8.14.1.10 Sample TP COMPLETE Resposne  

{ 

 "info": { 

  "universalCatalogName": "UNIVERSAL", 

  "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

  "universalCatalogId": 59151, 

  "productCatalogId": 59551, 

  "uocOrderKey": 519501, 

  "buyerOrderID": "NSRTSTCSPE1218ME", 

  "uocOrderID": "NSRTMETRN00018081", 

  "requestNumber": "METROA1571", 

  "buyerVersion": "01", 

  "orderStatus": "TP SENT", 

  "activityId": "N", 

  "activityType": "Install", 
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  "application": "ASR_SEND", 

  "tradingPartner": "CSPIRE", 

  "owner": "example", 

  "createdDate": "2020-04-24 08:13:58.549", 

  "lastUpdated": "2020-04-24 08:13:59.773", 

  "sellerID": "TN05", 

  "buyerID": "OMQ", 

  "transactionId": "NSR_DEMO_20200424081358547", 

  "responseSeqId": 179 

 }, 

 "response": [{ 

   "responseType": "TP COMPLETE", 

   "sections": [{ 

     "sectionName": "Administration Section", 

     "fields": [{ 

       "fieldName": "CCNA", 

       "guiAliasName": "CCNA", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "OMQ" 

      }, { 

       "fieldName": "DTSENT", 

       "guiAliasName": "D/TSENT", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "04-24-2020-0816AM" 

      }, { 

       "fieldName": "INIT", 

       "guiAliasName": "INIT", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "INIT_TELNO", 

       "guiAliasName": "TEL NO", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "ICSC", 

       "guiAliasName": "ICSC", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "TN05" 

      }, { 

       "fieldName": "AP_REP", 

       "guiAliasName": "AP REP", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 
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       "value": "TECH ON DUTY" 

      }, { 

       "fieldName": "AP_REP_TELNO", 

       "guiAliasName": "AP REP TEL", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "212-555-1001-1002" 

      }, { 

       "fieldName": "PON", 

       "guiAliasName": "PON", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "METROA1571" 

      }, { 

       "fieldName": "VER", 

       "guiAliasName": "VER", 

       "path": ["CNR_Form", 

"cnr_adminsection"], 

       "value": "01" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "Details Section", 

     "fields": [{ 

       "fieldName": "CNT", 

       "guiAliasName": "CNT", 

       "path": ["CNR_Form", 

"cnr_detailsection"], 

       "value": "A" 

      }, { 

       "fieldName": "CNR_VER", 

       "guiAliasName": "C/NR VER", 

       "path": ["CNR_Form", 

"cnr_detailsection"], 

       "value": "01" 

      }, { 

       "fieldName": "CD", 

       "guiAliasName": "CD", 

       "path": ["CNR_Form", 

"cnr_detailsection"], 

       "value": "04-30-2020" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 
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    } 

   ] 

  } 

 ], 

 "universalOrder": [{ 

   "sectionName": "Base", 

   "fields": [{ 

     "fieldName": "Customer Order ID", 

     "guiAliasName": "Order ID", 

     "path": ["UNIVERSAL", "BASE"], 

     "value": "NSRTSTCSPE1218ME" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Order", 

   "fields": [{ 

     "fieldName": "Customer Quote ID", 

     "guiAliasName": "Off-net Operator Quote 

ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "NSRTSTCSPE1218ME" 

    }, { 

     "fieldName": "Order Source", 

     "guiAliasName": "Order Source", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "Manual" 

    }, { 

     "fieldName": "Requested Due Date", 

     "guiAliasName": "Requested Due Date", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "04-30-2020" 

    }, { 

     "fieldName": "Expedite", 

     "guiAliasName": "Expedite", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Seller Quote ID", 

     "guiAliasName": "Vendor Special Price ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Quote Expiry Date", 

     "guiAliasName": "Quote Expiry Date", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 
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     "fieldName": "Pricing Term Duration", 

     "guiAliasName": "Pricing Term Duration", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "24" 

    }, { 

     "fieldName": "Buyer Project ID", 

     "guiAliasName": "Buyer Project ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Hot Cut Indicator", 

     "guiAliasName": "Hot Cut Indicator", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Remarks", 

     "guiAliasName": "Remarks", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "TEST METRO E EVC" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Contact", 

   "fields": [{ 

     "fieldName": "Requested By Email", 

     "guiAliasName": "Requested By Email", 

     "path": ["UNIVERSAL", "Requester"], 

     "value": "SUSAN_CONNOR@ANYCOMP.COM" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Billing", 

   "fields": [{ 

     "fieldName": "Billing Account Number", 

     "guiAliasName": "Billing Account Number", 

     "path": ["UNIVERSAL", 

"billingArrangements"], 

     "value": "E = Existing BAN" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Product Details", 

   "fields": [{ 
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     "fieldName": "Product Name", 

     "guiAliasName": "Product Name", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Connection Type", 

     "guiAliasName": "Connection Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Data Rate/Bandwidth Profile", 

     "guiAliasName": "Data Rate/Bandwidth 

Profile", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Bit Rate/Physical Interface", 

     "guiAliasName": "Bit Rate/Physical 

Interface", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Interface Type", 

     "guiAliasName": "Interface Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Handoff Type", 

     "guiAliasName": "Handoff Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Connector Type", 

     "guiAliasName": "Connector Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 

     "fieldName": "Transport Type", 

     "guiAliasName": "Transport Type", 

     "path": ["UNIVERSAL", "NC Derivation 

Fields"], 

     "value": "" 

    }, { 
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     "fieldName": "MRC", 

     "guiAliasName": "MRC", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "88" 

    }, { 

     "fieldName": "NRC", 

     "guiAliasName": "NRC", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "1095" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Physical Circuit", 

   "fields": [{ 

     "fieldName": "Customer Service ID", 

     "guiAliasName": "UNI Service ID", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Buyer Circuit ID Reference", 

     "guiAliasName": "Neustar assigned Off-net 

UNI ID", 

     "path": ["UNIVERSAL", "Product"], 

     "value": "" 

    }, { 

     "fieldName": "Seller Circuit ID", 

     "guiAliasName": "Seller Circuit ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    }, { 

     "fieldName": "Physical Circuit Speed", 

     "guiAliasName": "UNI Port Speed", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "50M" 

    }, { 

     "fieldName": "Telecommunications Service 

Priority", 

     "guiAliasName": "Telecommunications Service 

Priority", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Virtual Circuit", 
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   "fields": [{ 

     "fieldName": "Customer Service ID", 

     "guiAliasName": "EVC EP Service ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "CBCL101" 

    }, { 

     "fieldName": "Buyer Virtual Circuit ID 

Reference", 

     "guiAliasName": "Neustar assigned Off-net 

EVC ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "30.VLXM.903364..CBCL.." 

    }, { 

     "fieldName": "Seller Virtual Circuit ID ", 

     "guiAliasName": "Seller Virtual Circuit ID 

", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "30.VLXM.900620..CBCL.." 

    }, { 

     "fieldName": "Service VLAN", 

     "guiAliasName": "Service VLAN", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "2325" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "Virtual Circuit Port Reference - 

Operator", 

   "fields": [{ 

     "fieldName": "ENNI Port Action", 

     "guiAliasName": "ENNI Port Action", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "N" 

    }, { 

     "fieldName": "Off net Operator NNI ID", 

     "guiAliasName": "Off-net Operator NNI ID", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "11031305" 

    }, { 

     "fieldName": "Neustar NNI Equipment CLLI", 

     "guiAliasName": "Neustar NNI Equipment 

CLLI", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "" 

    }, { 

     "fieldName": "Off-net Operator Equipment 

CLLI", 
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     "guiAliasName": "Off-net Operator Equipment 

CLLI", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "ATLNGAMQ" 

    }, { 

     "fieldName": "NNI Location", 

     "guiAliasName": "NNI Location", 

     "path": ["UNIVERSAL", "Neustar"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Class of Service - 

Operator", 

     "fields": [{ 

       "fieldName": "ENNI COS Action", 

       "guiAliasName": "ENNI COS 

Action", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "N" 

      }, { 

       "fieldName": "ENNI COS 

Bandwidth", 

       "guiAliasName": "ENNI COS 

Bandwidth", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "10M" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "Virtual Circuit Port Reference - 

Customer", 

   "fields": [{ 

     "fieldName": "UNI Port Action", 

     "guiAliasName": "UNI Port Action", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "N" 

    }, { 

     "fieldName": "UNI Circuit Identifier", 

     "guiAliasName": "UNI Circuit Identifier", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 
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    }, { 

     "fieldName": "UNI Ethernet Switch Point", 

     "guiAliasName": "UNI Ethernet Switch 

Point", 

     "path": ["UNIVERSAL", "Order"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Class Of Service - 

Customer", 

     "fields": [{ 

       "fieldName": "UNI COS Action", 

       "guiAliasName": "UNI COS 

Action", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "N" 

      }, { 

       "fieldName": "UNI COS 

Bandwidth", 

       "guiAliasName": "EVC COS 

Bandwidth", 

       "path": ["UNIVERSAL", "Order"], 

       "value": "20M" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "End User Section", 

   "fields": [{ 

     "fieldName": "EUNAME", 

     "guiAliasName": "EUNAME", 

     "value": "MODULAR SPACE CORPORATION" 

    }, { 

     "fieldName": "EUKEY", 

     "guiAliasName": "EUKEY", 

     "value": "78151" 

    }, { 

     "fieldName": "ENDUSERID", 

     "guiAliasName": "ENDUSERID", 

     "value": "MOD SPACE" 

    }, { 

     "fieldName": "SITEID", 
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     "guiAliasName": "SITEID", 

     "value": "OLIVE BRNCH" 

    }, { 

     "fieldName": "EUADDRESSKEY", 

     "guiAliasName": "EUADDRESSKEY", 

     "value": "78201" 

    }, { 

     "fieldName": "EUADDRESSNAME", 

     "guiAliasName": "EUADDRESSNAME", 

     "value": "7472 HIGHWAY 178 FL 1,RM DATA 

OLIVE BRANCH MS 38654" 

    }, { 

     "fieldName": "STREET", 

     "guiAliasName": "STREET", 

     "value": "7472 HIGHWAY 178" 

    }, { 

     "fieldName": "ADDRESS LINE 2", 

     "guiAliasName": "ADDRESS LINE 2", 

     "value": "FL 1,RM DATA" 

    }, { 

     "fieldName": "CITY", 

     "guiAliasName": "CITY", 

     "value": "OLIVE BRANCH" 

    }, { 

     "fieldName": "STATE", 

     "guiAliasName": "STATE", 

     "value": "MS" 

    }, { 

     "fieldName": "ZIPCODE", 

     "guiAliasName": "ZIPCODE", 

     "value": "38654" 

    }, { 

     "fieldName": "LATITUDE", 

     "guiAliasName": "LATITUDE", 

     "value": "" 

    }, { 

     "fieldName": "LONGITUDE", 

     "guiAliasName": "LONGITUDE", 

     "value": "" 

    }, { 

     "fieldName": "ACCESSINFO", 

     "guiAliasName": "ACCESSINFO", 

     "value": "" 

    }, { 

     "fieldName": "WORKINGTELEPHONE", 

     "guiAliasName": "WORKINGTELEPHONE", 

     "value": "" 

    }, { 

     "fieldName": "PRIMARY NAME", 
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     "guiAliasName": "PRIMARY NAME", 

     "value": "RICK NOVAK" 

    }, { 

     "fieldName": "PRIMARY PHONE1", 

     "guiAliasName": "PRIMARY PHONE1", 

     "value": "303-222-1234" 

    }, { 

     "fieldName": "PRIMARY PHONE2", 

     "guiAliasName": "PRIMARY PHONE2", 

     "value": "" 

    }, { 

     "fieldName": "PRIMARY EMAIL", 

     "guiAliasName": "PRIMARY EMAIL", 

     "value": "RICK_NOVAK@ANYCOMP.COM" 

    }, { 

     "fieldName": "SECONDARY NAME", 

     "guiAliasName": "SECONDARY NAME", 

     "value": "SUSAN CONNOR" 

    }, { 

     "fieldName": "SECONDARY PHONE1", 

     "guiAliasName": "SECONDARY PHONE1", 

     "value": "720-333-1234" 

    }, { 

     "fieldName": "SECONDARY PHONE2", 

     "guiAliasName": "SECONDARY PHONE2", 

     "value": "" 

    }, { 

     "fieldName": "SECONDARY EMAIL", 

     "guiAliasName": "SECONDARY EMAIL", 

     "value": "SUSAN_CONNOR@ANYCOMP.COM" 

    }, { 

     "fieldName": "NOTE", 

     "guiAliasName": "NOTE", 

     "value": "11031305" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

 ], 

 "productOrder": [{ 

   "sectionName": "Base", 

   "fields": [{ 

     "fieldName": "CCNA", 

     "guiAliasName": "CCNA", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "OMQ" 

    }, { 

     "fieldName": "PON", 
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     "guiAliasName": "PON", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "METROA1571" 

    }, { 

     "fieldName": "ICSC", 

     "guiAliasName": "ICSC", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "TN05" 

    }, { 

     "fieldName": "DTSENT", 

     "guiAliasName": "D/TSENT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "04-24-2020-0813AM" 

    }, { 

     "fieldName": "REQTYP", 

     "guiAliasName": "REQTYP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "SD" 

    }, { 

     "fieldName": "DDD", 

     "guiAliasName": "DDD", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "04-30-2020" 

    }, { 

     "fieldName": "RTR", 

     "guiAliasName": "RTR", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "F = Send FOC Only" 

    }, { 

     "fieldName": "BAN", 

     "guiAliasName": "BAN", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "E = Existing BAN" 

    }, { 

     "fieldName": "CUST", 

     "guiAliasName": "CUST", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "NEUSTAR BUS COMMNICATIONS" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "GENERAL ORDERING DETAILS", 

   "fields": [{ 

     "fieldName": "EVCI", 

     "guiAliasName": "EVCI", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "A = Stand Alone EVC" 
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    }, { 

     "fieldName": "PIU", 

     "guiAliasName": "PIU", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "100" 

    }, { 

     "fieldName": "UNIT", 

     "guiAliasName": "UNIT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "C = Number of lines, trunks, 

facilities, circuits, CCS links, ring segments or unbundled elements" 

    }, { 

     "fieldName": "RPON", 

     "guiAliasName": "RPON", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "QTY", 

     "guiAliasName": "QTY", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "01" 

    }, { 

     "fieldName": "EXP", 

     "guiAliasName": "EXP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "PROJECT", 

     "guiAliasName": "PROJECT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "TSP", 

     "guiAliasName": "TSP", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "FDT", 

     "guiAliasName": "FDT", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "" 

    }, { 

     "fieldName": "CB_TEL_NO", 

     "guiAliasName": "CB TEL NO", 

     "path": ["ASR_Form", "asr_contactsection"], 

     "value": "" 

    }, { 

     "fieldName": "CBPC", 

     "guiAliasName": "CBPC", 
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     "path": ["ASR_Form", "asr_contactsection"], 

     "value": "" 

    }, { 

     "fieldName": "REMARKS", 

     "guiAliasName": "REMARKS", 

     "path": ["ASR_Form", "asr_adminsection"], 

     "value": "TEST ORDER, DO NOT PROCESS." 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "VIRTUAL CIRCUIT/EVC DETAIL", 

   "fields": [{ 

     "fieldName": "EVCNUM", 

     "guiAliasName": "EVC NUM", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "0001" 

    }, { 

     "fieldName": "NUT", 

     "guiAliasName": "NUT", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "02" 

    }, { 

     "fieldName": "NC", 

     "guiAliasName": "NC", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "VLC-" 

    }, { 

     "fieldName": "EVCID", 

     "guiAliasName": "EVCID", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "30.VLXM.900620..CBCL.." 

    }, { 

     "fieldName": "EVCCKR", 

     "guiAliasName": "EVCCKR", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "30.VLXM.903364..CBCL.." 

    }, { 

     "fieldName": "CUSTOMERSERVICEID", 

     "guiAliasName": "EVC EP Service ID", 

     "path": ["EVC_Form", "EVC_evcdetail"], 

     "value": "CBCL101" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "BILLING DETAILS", 
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   "fields": [{ 

     "fieldName": "ACNA", 

     "guiAliasName": "ACNA", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "OMQ" 

    }, { 

     "fieldName": "FUSF", 

     "guiAliasName": "FUSF", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "E = Exempt" 

    }, { 

     "fieldName": "TE", 

     "guiAliasName": "TE", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "G = F & S & C & M" 

    }, { 

     "fieldName": "VTA", 

     "guiAliasName": "VTA", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "24" 

    }, { 

     "fieldName": "PNUM", 

     "guiAliasName": "PNUM", 

     "path": ["ASR_Form", "asr_billsection"], 

     "value": "" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  }, { 

   "sectionName": "UNI DETAILS", 

   "fields": [{ 

     "fieldName": "UREF", 

     "guiAliasName": "UREF", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "01" 

    }, { 

     "fieldName": "UACT", 

     "guiAliasName": "UACT", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "N = New" 

    }, { 

     "fieldName": "NCI", 

     "guiAliasName": "NCI", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02VLN.A2" 

    }, { 

     "fieldName": "EVCSP", 

     "guiAliasName": "EVCSP", 
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     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "ATLNGAMQ" 

    }, { 

     "fieldName": "RUID", 

     "guiAliasName": "RUID", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "11031305" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

     "fields": [{ 

       "fieldName": "LREF", 

       "guiAliasName": "LREF", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "1" 

      }, { 

       "fieldName": "LOSACT", 

       "guiAliasName": "LOSACT", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "N = New" 

      }, { 

       "fieldName": "LOS", 

       "guiAliasName": "LOS", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "ETH TRANS SERVICE" 

      }, { 

       "fieldName": "BDW", 

       "guiAliasName": "BDW", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "10M" 

      }, { 

       "fieldName": "SPEC", 

       "guiAliasName": "SPEC", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "" 

      }, { 

       "fieldName": "RPON", 

       "guiAliasName": "RPON", 

       "path": ["EVC_Form", 

"EVC_unidetail"], 
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       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "SVLAN DETAILS", 

     "fields": [{ 

       "fieldName": "S_VLAN", 

       "guiAliasName": "S-VLAN", 

       "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

       "value": "2325" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "UNI DETAILS", 

   "fields": [{ 

     "fieldName": "UREF", 

     "guiAliasName": "UREF", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02" 

    }, { 

     "fieldName": "UACT", 

     "guiAliasName": "UACT", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "N = New" 

    }, { 

     "fieldName": "NCI", 

     "guiAliasName": "NCI", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "02VLN.A2" 

    }, { 

     "fieldName": "EVCSP", 

     "guiAliasName": "EVCSP", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "" 

    }, { 

     "fieldName": "RUID", 

     "guiAliasName": "RUID", 

     "path": ["EVC_Form", "EVC_unidetail"], 

     "value": "" 

    } 
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   ], 

   "index": 2, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "LREF/CUSTOMER CLASS OF 

SERVICE", 

     "fields": [{ 

       "fieldName": "LREF", 

       "guiAliasName": "LREF", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "1" 

      }, { 

       "fieldName": "LOSACT", 

       "guiAliasName": "LOSACT", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "N = New" 

      }, { 

       "fieldName": "LOS", 

       "guiAliasName": "LOS", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "ETH TRANS SERVICE" 

      }, { 

       "fieldName": "SPEC", 

       "guiAliasName": "SPEC", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "" 

      }, { 

       "fieldName": "BDW", 

       "guiAliasName": "BDW", 

       "path": ["EVC_Form", 

"EVC_unidetail", "EVC_servicedetail"], 

       "value": "20M" 

      }, { 

       "fieldName": "RPON", 

       "guiAliasName": "RPON", 

       "path": ["EVC_Form", 

"EVC_unidetail"], 

       "value": "METROA1353" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    }, { 

     "sectionName": "SVLAN DETAILS", 
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     "fields": [{ 

       "fieldName": "S_VLAN", 

       "guiAliasName": "S-VLAN", 

       "path": ["EVC_Form", 

"EVC_unidetail", "S_VLANdetail"], 

       "value": "2325" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y", 

     "subSections": [] 

    } 

   ] 

  }, { 

   "sectionName": "Billing/Contact Section", 

   "fields": [], 

   "index": 1, 

   "isEnabled": "y", 

   "subSections": [{ 

     "sectionName": "Billing Information", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-333-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "720-222-3334" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      }, { 
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       "fieldName": "Bill Name", 

       "value": "NEUSTAR BUS 

COMMNICATIONS" 

      }, { 

       "fieldName": "Secondary Bill 

Name", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Requested By", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Design Contact", 

     "fields": [{ 

       "fieldName": "Email", 
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       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Implementation 

Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 
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      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Site Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"SUSAN_CONNOR@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "SUSAN CONNOR" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "720-222-1234" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "7250 S SANAKA ST" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "PLAINNIAL" 

      }, { 

       "fieldName": "State", 

       "value": "CO" 

      }, { 

       "fieldName": "Zip", 

       "value": "88888" 

      } 

     ], 

     "index": 1, 
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     "isEnabled": "y" 

    }, { 

     "sectionName": "Buyer Maintenance Contact", 

     "fields": [{ 

       "fieldName": "Email", 

       "value": 

"MAINTENANCE4141@ANYCOMP.COM" 

      }, { 

       "fieldName": "Contact Name", 

       "value": "" 

      }, { 

       "fieldName": "Tel No/Ext", 

       "value": "" 

      }, { 

       "fieldName": "Fax", 

       "value": "" 

      }, { 

       "fieldName": "Address line 1", 

       "value": "" 

      }, { 

       "fieldName": "Address line 2", 

       "value": "" 

      }, { 

       "fieldName": "City", 

       "value": "" 

      }, { 

       "fieldName": "State", 

       "value": "" 

      }, { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ], 

     "index": 1, 

     "isEnabled": "y" 

    } 

   ]}]} 

 

 

8.15 Create Order Response for UOC Seller 

Create response API is for martketplace customers and it’s used to create order response by using 

catalog as a template. The response data that is received will be enriched by business logic. 

8.15.1 Request 

8.15.1.1 URI 
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https://{baseurl}/response/{id}  

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - requestNumber, uocOrderId, customerOrderId. 
For example, if the {id} in the URI is a requestNumber then header value should be 

"requestNumber" like wise user has to pass the header value accordingly.  

 

 

8.15.1.2 HTTP Method 

POST 

8.15.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

TransactionId : <STRING_TRANSACTION_ID> 

UpdateBy: requestNumber OR uocOrderId OR customerOrderId 

 

8.15.1.4 Body 

Name Description 

responseCatalogName Name of the response catalog to use for 

this order. 

action Possible values for Action are ( save is not 
supported, submit, validate). 

response[].responseType Types of response 

response [].sections[].sectionName  Name of the section 

response [].sections[].sectionName.fields 

OR 

Repeating section containing field 

information 

response [].sections[].sectionName 
fields[].fieldName  

This will be the fieldName or guiAliasName 
from the catalog. guiAliasName is optional 

response 

[].sections[].sectionName.fields[].value  
The value for the field. 
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response 

[].sections[].sectionName.subSections[] 

 

Repeating group of sub sections within a 

section.  

8.15.1.5 Sample Create Response Template 

{ 

"action": "submit", 

"activity": "String", 

"tradingPartner": "String", 

"responseCatalogName": "String", 

"response": [{ 

   "responseType": "String", 

   "sections": [{ 

     "sectionName": "String", 

     "fields": [{ 

       "fieldName": "String", 

       "value": "String" 

      }], 

     "index": 1, 

     "subSections": [{ 

       "sectionName": "String", 

       "fields": [{ 

         "fieldName": "String", 

         "value": "String" 

        }], 

       "index": 1, 

       "subSections": [] 

      } 

     ]} 

   ]} 

] 

} 

8.15.1.6 Sample Create Response – TP ACCEPT 

{ 

    "action": "submit", 

    "activity": "Install", 

    "tradingPartner": "GTT_PROD", 

    "responseCatalogName": "ASR SEND ACKNOWLEDGEMENT", 

    "response": [ 

        { 

            "responseType": "TP ACCEPT", 

            "sections": [ 

                { 
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                    "sectionName": "Administrative Section", 

                    "fields": [ 

                        { 

                            "fieldName": "ASR_NO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CCNA", 

                            "value": "WCG" 

                        }, 

                        { 

                            "fieldName": "FID", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "ICSC", 

                            "value": "CU01" 

                        }, 

                        { 

                            "fieldName": "PON", 

                            "value": "TESTG714001" 

                        }, 

                        { 

                            "fieldName": "REFNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "VER", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "UREF", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "ERROR", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "Other Administrative 

Data", 

                            "fields": [ 

                                { 

                                    "fieldName": "PRAC_ID", 

                                    "value": "01" 

                                }, 
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                                { 

                                    "fieldName": "MSG_CODE", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "REQTYP", 

                                    "value": "ED" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        } 

                    ] 

                } 

            ] 

        } 

    ] 

}  

 

8.15.1.7 Sample Create Response – TP CONFIRMED 

{ 

    "action": "submit", 

    "activity": "Install", 

    "tradingPartner": "GTT_PROD", 

    "responseCatalogName": "ASR SEND CONFIRMATION", 

    "response": [ 

        { 

            "responseType": "TP CONFIRMED", 

            "sections": [ 

                { 

                    "sectionName": "Administration Section", 

                    "fields": [ 

                        { 

                            "fieldName": "ASR_NO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "BAN", 

                            "value": "E" 

                        }, 

                        { 

                            "fieldName": "CBPC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CB_TEL_NO", 

                            "value": "763838297" 
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                        }, 

                        { 

                            "fieldName": "CDTSENT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CIWBAN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "DLRD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "DD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "EBD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "ESP", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "EC_VER", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "ECSPC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "FDLRD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "FDD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "FPTD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "FNI", 

                            "value": "TEST" 

                        }, 
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                        { 

                            "fieldName": "FDT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "INIT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ICSC", 

                            "value": "BW01" 

                        }, 

                        { 

                            "fieldName": "LAG_ID", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "MCLAG_ID", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NFR", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "NFRT", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "PTD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "PROJECT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "AP_REP", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "EMAIL", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "AP_REP_TELNO", 

                            "value": "763838297" 

                        }, 

                        { 
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                            "fieldName": "SRN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "PIA", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "PROVINT", 

                            "value": "TES" 

                        }, 

                        { 

                            "fieldName": "CNO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "RT", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "RTI", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SECLOC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SWC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SPA", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "SC", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "PNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SEQNO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "INITIAL_DATE_ACCEPTED", 
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                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "SCHEDULED_ISSUE_DATE_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "SCHEDULED_ISSUE_DATE_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "INFRASTRUCTURE_BUILD_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "INFRASTRUCTURE_BUILD_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": 

"NETWORK_ENTRANCE_FACILITIES_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": 

"NETWORK_ENTRANCE_FACILITIES_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "FIBER_READY_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "FIBER_READY_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "RECORD_ISSUE_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "RECORD_ISSUE_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "REGION", 

                            "value": "TEST" 

                        }, 

                        { 
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                            "fieldName": "SERVICE_TYPE", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SERVICE_TERM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NETWORK_TYPE", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LAST_MILE_PROVIDER_NAME", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LAST_MILE_PROVIDER_PON", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LAST_MILE_FOC_ISSUED_DATE", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": 

"LAST_MILE_PROVIDER_CIRCUIT_ID", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "MANAGED_ASR", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": 

"OPPORTUNITY_REVENUE_GAIN_LOSS", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "FUNDING", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "PROJECT_MANAGER", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "PROJECT_MANAGER_TEL", 

                            "value": "763838297" 

                        } 
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                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Remarks", 

                    "fields": [ 

                        { 

                            "fieldName": "APP", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "VER", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "REMARKS", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Service Section", 

                    "fields": [ 

                        { 

                            "fieldName": "ACCESS_CKT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ACCESS_ORD", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ASG", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CRO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ECCKT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CKR", 

                            "value": "TEST" 

                        }, 

                        { 
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                            "fieldName": "CKR1", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "DTN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "FCKT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "FORD", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "HBAN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LEGNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NK", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "NHN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ORD", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "REFNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SSWC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "TCIC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "TRN", 
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                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "TRKQTY", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "TSC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CLO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CIRCUIT_TYPE", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "CIRCUIT_SPEED", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "HANDOFF_TYPE", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "BANDWIDTH", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NNI_ID", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NNI_LOCATION", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Circuit Section", 

                    "fields": [], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "Virtual Circuit Section", 

                            "fields": [ 
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                                { 

                                    "fieldName": "DLCI", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "VCID", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "VCCKR", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "VCORD", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "MEP_ID", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "SMAN", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "UREF", 

                                    "value": "TE" 

                                }, 

                                { 

                                    "fieldName": "VPI", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "VCI", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "VCNUM", 

                                    "value": "TEST" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        }, 

                        { 

                            "sectionName": "Service Virtual Local Area 

Network Section", 

                            "fields": [ 

                                { 
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                                    "fieldName": "S_VLAN", 

                                    "value": "TEST" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        }, 

                        { 

                            "sectionName": "Customer Edge Virtual 

Local Area Network Section", 

                            "fields": [ 

                                { 

                                    "fieldName": "CE_VLAN", 

                                    "value": "TEST" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        }, 

                        { 

                            "sectionName": "Peer MEP ID Section", 

                            "fields": [ 

                                { 

                                    "fieldName": "P_MID", 

                                    "value": "TEST" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        }, 

                        { 

                            "sectionName": "Related Circuit Section", 

                            "fields": [ 

                                { 

                                    "fieldName": "RECCKT", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "RDLCI", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "RVPI", 

                                    "value": "TEST" 

                                }, 

                                { 

                                    "fieldName": "RVCI", 

                                    "value": "TEST" 

                                } 
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                            ], 

                            "index": 1, 

                            "subSections": [] 

                        } 

                    ] 

                }, 

                { 

                    "sectionName": "OB Administrative Section", 

                    "fields": [ 

                        { 

                            "fieldName": "EUCON", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "DTSENT", 

                            "value": "03-04-2021-0703AM" 

                        }, 

                        { 

                            "fieldName": "EUTEL", 

                            "value": "763838297" 

                        }, 

                        { 

                            "fieldName": "FSO", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "MAN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ORD", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "PROJECT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "REP", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "REP_TELNO", 

                            "value": "763838297" 

                        }, 

                        { 

                            "fieldName": "SSWC", 

                            "value": "TEST" 

                        } 
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                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "OB Remarks", 

                    "fields": [ 

                        { 

                            "fieldName": "REMARKS", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "HEADER", 

                    "fields": [ 

                        { 

                            "fieldName": "CCNA", 

                            "value": "WCG" 

                        }, 

                        { 

                            "fieldName": "PON", 

                            "value": "SL01875A-171120" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

8.15.1.8 Sample Create Response - TP DLR 

{ 

    "action": "submit", 

    "activity": "Install", 

    "tradingPartner": "GTT_PROD", 

    "responseCatalogName": "ASR SEND DLR", 

    "response": [ 

        { 

            "responseType": "TP DLR", 

            "sections": [ 

                { 

                    "sectionName": "Administration Section", 

                    "fields": [ 

                        { 

                            "fieldName": "IC", 
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                            "value": "GTT" 

                        }, 

                        { 

                            "fieldName": "OLDECCKT", 

                            "value": "OLD.CKT.01" 

                        }, 

                        { 

                            "fieldName": "PON", 

                            "value": "AUT4872991" 

                        }, 

                        { 

                            "fieldName": "TSC", 

                            "value": "XX123456" 

                        }, 

                        { 

                            "fieldName": "VER", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "CLO", 

                            "value": "CLORD8923894" 

                        }, 

                        { 

                            "fieldName": "ECIA", 

                            "value": "Y" 

                        }, 

                        { 

                            "fieldName": "TSP", 

                            "value": "11" 

                        }, 

                        { 

                            "fieldName": "CKR", 

                            "value": "ORD.CKR.01" 

                        }, 

                        { 

                            "fieldName": "DSGCON", 

                            "value": "BUYER DSG CON" 

                        }, 

                        { 

                            "fieldName": "ISS", 

                            "value": "01-04-2022" 

                        }, 

                        { 

                            "fieldName": "TEL", 

                            "value": "234-555-1001" 

                        }, 

                        { 

                            "fieldName": "CO", 

                            "value": "1" 
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                        }, 

                        { 

                            "fieldName": "ECDSGCON", 

                            "value": "BUYER EDSG CON" 

                        }, 

                        { 

                            "fieldName": "ORD", 

                            "value": "HW982348923245345" 

                        }, 

                        { 

                            "fieldName": "ECTEL", 

                            "value": "234-555-1002" 

                        }, 

                        { 

                            "fieldName": "DLR", 

                            "value": "1" 

                        }, 

                        { 

                            "fieldName": "ECMCO", 

                            "value": "234-555-1005" 

                        }, 

                        { 

                            "fieldName": "ISS_NO", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "ECOCO", 

                            "value": "234-555-1003" 

                        }, 

                        { 

                            "fieldName": "ECCKT", 

                            "value": "ORD.CKT.01" 

                        }, 

                        { 

                            "fieldName": "PTD", 

                            "value": "01-22-2022" 

                        }, 

                        { 

                            "fieldName": "REFNUM", 

                            "value": "0001" 

                        }, 

                        { 

                            "fieldName": "DD", 

                            "value": "01-28-2022" 

                        }, 

                        { 

                            "fieldName": "REMARKS", 

                            "value": "SAMPLE REMARKS" 

                        } 
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                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Design Section", 

                    "fields": [ 

                        { 

                            "fieldName": "ACTL", 

                            "value": "3244GA02112" 

                        }, 

                        { 

                            "fieldName": "ECSPC", 

                            "value": "123-123-123" 

                        }, 

                        { 

                            "fieldName": "LT", 

                            "value": "A" 

                        }, 

                        { 

                            "fieldName": "SECLOC", 

                            "value": "E" 

                        }, 

                        { 

                            "fieldName": "APOT", 

                            "value": "3244GA02114" 

                        }, 

                        { 

                            "fieldName": "SEC_SPOT", 

                            "value": "SAMPLE  VAL" 

                        }, 

                        { 

                            "fieldName": "SLC", 

                            "value": "11" 

                        }, 

                        { 

                            "fieldName": "NC", 

                            "value": "KRE-" 

                        }, 

                        { 

                            "fieldName": "TCIC", 

                            "value": "41" 

                        }, 

                        { 

                            "fieldName": "NCI", 

                            "value": "02LNF.1GE" 

                        }, 

                        { 

                            "fieldName": "CKLT", 

                            "value": "SAMPLEVAL11" 
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                        }, 

                        { 

                            "fieldName": "TLV", 

                            "value": "SAMPLE VAL" 

                        }, 

                        { 

                            "fieldName": "CSPC", 

                            "value": "123-123-123" 

                        }, 

                        { 

                            "fieldName": "SECNCI", 

                            "value": "02LNF.1XG" 

                        }, 

                        { 

                            "fieldName": "PRILOC", 

                            "value": "E" 

                        }, 

                        { 

                            "fieldName": "SECTLV", 

                            "value": "SAMPLE.VAL12" 

                        }, 

                        { 

                            "fieldName": "PRI_SPOT", 

                            "value": "SAMPLEVAL11" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "Matrix", 

                            "fields": [ 

                                { 

                                    "fieldName": "N", 

                                    "value": "1" 

                                }, 

                                { 

                                    "fieldName": "CHANNEL", 

                                    "value": "23122" 

                                }, 

                                { 

                                    "fieldName": "LOCN", 

                                    "value": "CLPPVACU02T" 

                                }, 

                                { 

                                    "fieldName": "SV", 

                                    "value": "X4" 

                                }, 

                                { 

                                    "fieldName": "EQPTYPE", 
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                                    "value": "CODE" 

                                }, 

                                { 

                                    "fieldName": "Z_A", 

                                    "value": "+10" 

                                }, 

                                { 

                                    "fieldName": "RELAYRACK", 

                                    "value": "RACKPOS" 

                                }, 

                                { 

                                    "fieldName": "A_Z", 

                                    "value": "10" 

                                }, 

                                { 

                                    "fieldName": "UNIT", 

                                    "value": "PANELN" 

                                }, 

                                { 

                                    "fieldName": "INC_MI", 

                                    "value": "1.02M" 

                                }, 

                                { 

                                    "fieldName": "FACDESG", 

                                    "value": "FIBER" 

                                }, 

                                { 

                                    "fieldName": "MISC", 

                                    "value": "DNU-EX2RT" 

                                }, 

                                { 

                                    "fieldName": "FACTYPE", 

                                    "value": "SAMPL" 

                                } 

                            ], 

                            "index": 1, 

                            "subSections": [] 

                        }, 

                        { 

                            "sectionName": "Matrix", 

                            "fields": [ 

                                { 

                                    "fieldName": "N", 

                                    "value": "2" 

                                }, 

                                { 

                                    "fieldName": "CHANNEL", 

                                    "value": "21221" 

                                }, 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                                { 

                                    "fieldName": "LOCN", 

                                    "value": "CLPPVACU02T" 

                                }, 

                                { 

                                    "fieldName": "SV", 

                                    "value": "X4" 

                                }, 

                                { 

                                    "fieldName": "EQPTYPE", 

                                    "value": "CODE" 

                                }, 

                                { 

                                    "fieldName": "Z_A", 

                                    "value": "+11" 

                                }, 

                                { 

                                    "fieldName": "RELAYRACK", 

                                    "value": "RACKPOS" 

                                }, 

                                { 

                                    "fieldName": "A_Z", 

                                    "value": "11" 

                                }, 

                                { 

                                    "fieldName": "UNIT", 

                                    "value": "PANELN" 

                                }, 

                                { 

                                    "fieldName": "INC_MI", 

                                    "value": "1.02M" 

                                }, 

                                { 

                                    "fieldName": "FACDESG", 

                                    "value": "FIBER" 

                                }, 

                                { 

                                    "fieldName": "MISC", 

                                    "value": "DNU-EX2RT" 

                                }, 

                                { 

                                    "fieldName": "FACTYPE", 

                                    "value": "SAMPL" 

                                } 

                            ], 

                            "index": 2, 

                            "subSections": [] 

                        } 

                    ] 
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                }, 

                { 

                    "sectionName": "Notes Section", 

                    "fields": [ 

                        { 

                            "fieldName": "N", 

                            "value": "1" 

                        }, 

                        { 

                            "fieldName": "NOTES", 

                            "value": "D 0.0TP 03" 

                        } 

                    ],                     

                    "index": 1 

                }, 

                { 

                    "sectionName": "Notes Section", 

                    "fields": [ 

                        { 

                            "fieldName": "N", 

                            "value": "2" 

                        }, 

                        { 

                            "fieldName": "NOTES", 

                            "value": "D 0.0TP 04" 

                        } 

                    ],                     

                    "index": 2 

                }, 

                { 

                    "sectionName": "Primary Location Section", 

                    "fields": [ 

                        { 

                            "fieldName": "PEU_STREET", 

                            "value": "SOME ST AVE" 

                        }, 

                        { 

                            "fieldName": "PEU_TERM", 

                            "value": "SAMPLE VAL" 

                        }, 

                        { 

                            "fieldName": "PEU_BLDG", 

                            "value": "10" 

                        }, 

                        { 

                            "fieldName": "PEU_TERM_4W", 

                            "value": "SAMPLE VAL" 

                        }, 

                        { 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                            "fieldName": "PEU_FLR", 

                            "value": "10" 

                        }, 

                        { 

                            "fieldName": "PE_RCV", 

                            "value": "1.123" 

                        }, 

                        { 

                            "fieldName": "PEU_ROOM", 

                            "value": "10" 

                        }, 

                        { 

                            "fieldName": "PE_XMT", 

                            "value": "SAMPL" 

                        }, 

                        { 

                            "fieldName": "PEU_CITY", 

                            "value": "PLANO" 

                        }, 

                        { 

                            "fieldName": "PE_XMT_4W", 

                            "value": "SAMPL" 

                        }, 

                        { 

                            "fieldName": "PEU_STATE", 

                            "value": "TX" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Secondary Location Section", 

                    "fields": [ 

                        { 

                            "fieldName": "SEU_STREET", 

                            "value": "OTHER ST AVE" 

                        }, 

                        { 

                            "fieldName": "SEU_TERM", 

                            "value": "SAMPLE VAL" 

                        }, 

                        { 

                            "fieldName": "SEU_BLDG", 

                            "value": "11" 

                        }, 

                        { 

                            "fieldName": "SEU_TERM_4W", 

                            "value": "SAMPLE VAL" 

                        }, 
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                        { 

                            "fieldName": "SEU_FLR", 

                            "value": "11" 

                        }, 

                        { 

                            "fieldName": "SE_XMT", 

                            "value": "SAMPL" 

                        }, 

                        { 

                            "fieldName": "SEU_ROOM", 

                            "value": "11" 

                        }, 

                        { 

                            "fieldName": "SE_RCV", 

                            "value": "2.234" 

                        }, 

                        { 

                            "fieldName": "SEU_CITY", 

                            "value": "HOUSTON" 

                        }, 

                        { 

                            "fieldName": "SE_RCV_4W", 

                            "value": "SAMPL" 

                        }, 

                        { 

                            "fieldName": "SEU_STATE", 

                            "value": "TX" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

8.15.1.9 Sample Create Response – TP COMPLETE 

{ 

    "action": "submit", 

    "responseCatalogName": "ASR SEND COMPLETE", 

    "activity": "Install", 

    "tradingPartner": "GTT_PROD", 

    "response": [ 

        { 

            "responseType": "TP COMPLETE", 

            "sections": [ 

                { 
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                    "sectionName": "Administration Section", 

                    "fields": [ 

                        { 

                            "fieldName": "ASR_NO", 

                            "value": "827812" 

                        }, 

                        { 

                            "fieldName": "CCNA", 

                            "value": "WCG" 

                        }, 

                        { 

                            "fieldName": "DTSENT", 

                            "value": "03-04-2021-0538AM" 

                        }, 

                        { 

                            "fieldName": "INIT", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "INIT_TELNO", 

                            "value": "5454343435" 

                        }, 

                        { 

                            "fieldName": "ICSC", 

                            "value": "BW01" 

                        }, 

                        { 

                            "fieldName": "AP_REP", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "AP_REP_EMAIL", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "AP_REP_TELNO", 

                            "value": "3554445546" 

                        }, 

                        { 

                            "fieldName": "PON", 

                            "value": "SL01875A-171120" 

                        }, 

                        { 

                            "fieldName": "VER", 

                            "value": "12" 

                        }, 

                        { 

                            "fieldName": "SEQNO", 

                            "value": "24234" 
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                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Details Section", 

                    "fields": [ 

                        { 

                            "fieldName": "CNT", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "CNR_VER", 

                            "value": "01" 

                        }, 

                        { 

                            "fieldName": "CD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "CRDD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "ESDD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "RCODE", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "RDET", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SUPR", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "SUPI", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "SDI", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "ERROR_MESSAGE", 
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                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "INVENTORY_AVAILABILITY_ECD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "INVENTORY_AVAILABILITY_ACD", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "TERM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "MRC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "NRC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "DUE_DATE_CHANGE_COUNT", 

                            "value": "23" 

                        }, 

                        { 

                            "fieldName": "ORIGINAL_DUE_DATE", 

                            "value": "03-30-2021" 

                        }, 

                        { 

                            "fieldName": "RECEIVED_PON_AGE", 

                            "value": "21" 

                        }, 

                        { 

                            "fieldName": "CLEAN_PON_AGE", 

                            "value": "12" 

                        }, 

                        { 

                            "fieldName": "REMARKS", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Error Details Section", 

                    "fields": [ 

                        { 



8 - Ordering Module API Details for Buyer & Seller 

 

 

 

                            "fieldName": "ERROR_TAG", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ERROR_CODE", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LREF", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "OCC", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "REFNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "VCNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "UREF", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "SUPI", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "SANO", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Address Modification Section", 

                    "fields": [ 

                        { 

                            "fieldName": "SAPR", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SASF", 

                            "value": "TEST" 

                        }, 
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                        { 

                            "fieldName": "CITY", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LD1", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LD2", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "LD3", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LV1", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LV2", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "LV3", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "PI", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "REFNUM", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SUPI", 

                            "value": "T" 

                        }, 

                        { 

                            "fieldName": "STATE", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "SASD", 

                            "value": "TE" 

                        }, 

                        { 
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                            "fieldName": "SASS", 

                            "value": "TE" 

                        }, 

                        { 

                            "fieldName": "SASN", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "SATH", 

                            "value": "TEST" 

                        }, 

                        { 

                            "fieldName": "ZIP", 

                            "value": "TEST" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

8.15.2 Response 

8.15.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

statusCode Staus code (please refer attached excel 
sheet with details in section 7.5)  

info.transactionId transactionId from request. 

info.application Application of an order 

info.universalCatalogName Universal Catalog name  

info.productCatalogName Product catalog name  

info.buyerOrderID, info.uocOrderID Customer generated and user generated 

order id 
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info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

info.requestNumber Purchase order Number (PON) 

info.buyerVersion Order version  

info.activityType Order activity  (Please refer attached excel 
sheet in section 7.5) 

info..supplementType Supplement type of an order – refer 

appendix for possible values for this field 

info.activityId Id of the order activity 

info.tradingPartner Trading partner – to which order will be 
submitted 

info.sellerID ICSC – seller id of an order 

info.buyerID CCNA – buyer id of an order  

info.project Project of an order  

info.endUser and info.endUserAddress endUser and endUserAddress for order 
created 

info.owner Owner of an order 

info.createdDate Order created date  

info.lastUpdated Last order update date 

Additional info block attributes Refer section : 9.2.6 Additional Info block 
attributes 

Response Code: HTTP 201 OK 
Response Body (For action=save, action=submit): 
{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": "Response type: TP ACCEPT submitted successfully 

for PON: DEMO 040121-2", 

    "info": { 

        "universalCatalogName": "UNIVERSAL", 

        "productCatalogName": "ASR TRANSPORT SPECIAL ACCESS", 

        "productCatalogId": 1094059, 

        "uocOrderKey": 1388806, 
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        "orderStatus": "TP SENT", 

        "activityId": "INSTALL", 

        "activityType": "Install", 

        "tradingPartner": "AT&T", 

        "transactionId": "NSR_DEMO_20210331131032880", 

        "requestNumber": "DEMO 040121-2", 

        "uocOrderID": "NSRDDEDIB00326781", 

        "application": "ASR_SEND", 

        "owner": "jason", 

        "requestedDueDate": "04-02-2021", 

        "createdDate": "2021-03-31 13:10:32.882", 

        "lastUpdated": "2021-03-31 13:10:33.227", 

        "buyerID": "WCG", 

        "sellerID": "CU01", 

        "buyerVersion": "01", 

        "project": "DEMO 04012021", 

        "endUser": "END CUSTOMER", 

        "endUserAddress": "10 ANY STREET Any City ST 111111", 

        "uomOrderKey": 1388806, 

        "uomOrderID": "NSRDDEDIB00326781", 

        "ver": "01", 

        "lastStatusChangeDate": "2021-03-31 13:10:33.227", 

        "warning": [{ 

                "message": "Fields listed in arguments parameter 

have been deprecated.", 

                "arguments": ["uomOrderKey", "customerOrderID", 

"uomOrderID", "ver", "lastStatusChangeDate", "End User Section"] 

            } 

        ] 

    } 

} 

 

 

 

8.15.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 

The response body will contain a list of validation errors and status as failure. 

Possible error examples: 

• Catalog does not exist 

• Base fields are missing 

• Order does not exist 
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• Incorrect activity type 

 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Catalog does not exist" 

 }] 

} 
 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : " Base field is missing" 

 }] 

} 

 

8.15.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

 

8.16 Attach Documents 

This feature allows attaching documents for the order/response transactions. Attached 

document information will be included in response/order API notifications communicated to the 
Buyer/Seller using which user can download the attached document over API. Multiple 

documents can be attached to Order/Response. Maximum of 5 are supported. 

Attach documents to an Order/Response as below: 

1. Upload the document using the document/attachDocumentID API. This API returns a Document 
ID. 

2. Set the Document ID in the attachDocumentId list when creating an Order or Response. 

Download documents attached to an Order/Response as below: 

1. The Document details along with the Document ID are populated on the Order/Response API 
Notification, if applicable. Document Details can also be retrieved using the document/search API. 

2. Download the document by passing the Document ID to the document /attachDocumentId API. 
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8.16.1 Upload Documents 

This API is used for uploading documents which can be used to attach to order/response based 
on the uploaded document docAssociation param value using the attachDocumentID of the 

document. 

8.16.1.1 Request 

8.16.1.1.1 URI 

http://{baseurl}/document/attachDocumentID 

8.16.1.1.2 HTTP Method 

POST 

8.16.1.1.3 Request Parameters 

Name Description 

category Order Attachment 

title  Document Title 

description Add Note or Description 

docAssociation Value should be ‘O’ for uploading 

document to be attached to order. 

Value should be ‘R’ for uploading 
document to be attached to response. 

8.16.1.1.4 Header 

Accept: application/json 

Authorization: Bearer <token> 

8.16.1.1.5 URI with Request Parameters 

 http://{baseurl}/document/attachDocumentID?category=Order Attachment&title=Test API 
Upload &description=Api Test upload Desc&docAssociation=O 

8.16.1.1.6 Body 

Name Description 

file File to be uploaded 

 

8.16.1.2 Response  

http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559
http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559


8 - Ordering Module API Details for Buyer & Seller 

 

 

 

8.16.1.2.1 Successful response 

{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": "Test.pdf Uploaded succesfully.", 

    "info": { 

        "createdDate": "2022-06-15 07:26:32", 

        "attachDocumentId": 13084254, 

        "uploadedBy": "uomuser" 

    } 

} 

8.16.2 Attach Documents to Order Version 

Use the attachDocumentId node value from the document/attachDocumentID upload API 
response and populate it in the attachDocumentId attribute array in the Request Payload when 
creating or updating order through API. 

E.g Sample Request Payload for Create Order 

{ 

 "activity": "Install", 

 "tradingPartner": "COX COMMUNICATIONS", 

 "action": "submit", 

 "productCatalogName": "METRO E", 

 "universalCatalogName": "ACCESS ABSTRACT 1", 

 "attachDocumentId": [ 

  13084252 

 ], 

 "universalOrder": [ 

  … 

 ], 

 "productOrder": [ 

  … 

 ]  

 

} 

 

8.16.3 Attach Documents to Response Version 

Use the attachDocumentId node value from the document/attachDocumentID upload API 

response and populate it in the attachDocumentId attribute array in the Request Payload when 

creating Response through API. 

 

E.g Sample Request Payload for Create Response 
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{ 
 "action": "submit", 

 "activity": "Install", 

 "tradingPartner": "COX COMMUNICATIONS", 

 "responseCatalogName": "ASR SEND ACKNOWLEDGEMENT", 

              "attachDocumentId": [ 

  13084252 

 ], 

          "response": [ 

  { 

   "responseType": "TP ACCEPT", 

   "sections": [ … ] 

  } 

 ] 

} 

 

8.16.4 Attach Document to Order 

8.16.4.1 Request 

8.16.4.1.1 URI 

http://{baseurl}/document/attachDocumentID 

8.16.4.1.2 HTTP Method 

POST 

8.16.4.1.3 Request Param 

Name Description 

orderId Exisiting uocOrderKey value from 
create/update order success response or 

getOrder api response. This param 
attaches note to order. 

category Order Attachment 

title  Document Title 

description Add Note or Description 

docAssociation Value should be ‘N’ for uploading note 

document to be attached to order. 

http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559
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8.16.4.1.4 Header 

Accept: application/json 

8.16.4.1.5 Body 

Name Description 

file File to be uploaded  

8.16.4.2 Response  

8.16.4.2.1 Successful response 

{ 

    "status": "Success", 

    "statusCode": "0000", 

    "message": "Test.pdf Uploaded succesfully.", 

    "info": { 

        "createdDate": "2022-06-15 08:03:00", 

        "attachDocumentId": 13084258, 

        "uploadedBy": "uomuser" 

    } 

} 

 

8.16.5 Search Documents 

This API will be used for retrieving attached/unattached/all documents from the required start-

end date.  

8.16.5.1 Request 

8.16.5.1.1 URI 

http://{baseurl}/document/search 

8.16.5.1.2 HTTP Method 

POST 

8.16.5.1.3 Header 

Content-Type: application/json 

Authorization: Bearer <token> 

http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559
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8.16.5.1.4 Body 

Name Description 

fromDate Start date from which the user wants to 

search the documents. This field is 
required. 

toDate      End date until which the user wants to 
search the documents. This field is 
required. 

attached 1. "Y" value will return the documents 
attached to order/response/notes 
within the specified fromDate - 
toDate. 

2. "N" value will return the 
unattached documents within the 
specified fromDate - toDate. 

3. "ALL" value will return the 
unattached documents and 

documents attached to 
order/response/notes within the 
specified fromDate - toDate. 

This field is required. 

8.16.5.1.5 Sample Request 

{ 

  "fromDate":"06/15/2022", 

  "toDate":"06/16/2022", 

  "attached": "Y" 

} 

8.16.5.2 Response  

8.16.5.2.1 Successful response 

[ 

    { 

        "attachDocumentId": 13078203, 

        "pon": "TST564587DEV361", 

        "version": "01", 
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        "attachedTo": "TP ACCEPT", 

        "createdDate": "06/15/2022 12:06:32", 

        "category": "Response Attachment", 

        "note": "Api R doc Upload Test", 

        "documentTitle": "Contract", 

        "fileName": "docSectionReq.pdf" 

    }, 

 { 

        "attachDocumentId": 13084309, 

        "pon": "TST564587DEV361", 

        "attachedTo": "Notes", 

        "createdDate": "06/15/2022 07:53:29", 

        "category": "Note", 

        "note": "Test note upload", 

        "documentTitle": "Test", 

        "fileName": "Test.txt" 

    }, 

    { 

        "attachDocumentId": 13084307, 

        "pon": "TST7367221302", 

        "version": "01", 

        "attachedTo": "Order", 

        "createdDate": "06/15/2022 07:41:24", 

        "category": "Order Attachment", 

        "note": "Test doc upload", 

        "documentTitle": "Document Title", 

        "fileName": "SampleContactBU.xlsx" 

    } 

] 
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8.16.6 Document Attachments Details on Order Notification 

When an order is created from the UOC BRANDED/MARKETPLACE having document attached 
then document section with the attachement(s) details will be included in the order notification 

generated to the receive customer. 

E.g Sample Order Notification 

{ 

 "info": { 

 ... 

 }, 

 "universalOrder": [ 

  { 

   "sectionName": "Documents Section", 

   "fields": [ 

    { 

     "fieldName": "attachDocumentId", 

     "value": "13039357" 

    }, 

    { 

     "fieldName": "documentTitle", 

     "value": "ASR RECV Create Order 

Attachment" 

    }, 

    { 

     "fieldName": "note", 

     "value": "Attach document to order" 

    }, 

    { 

     "fieldName": "category", 

     "value": "Order Attachment" 

    }, 

    { 

     "fieldName": "fileName", 

     "value": "cnct.pdf" 
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    } 

   ], 

   "index": 1 

  }  

 ...   

 ], 

 "productOrder": [ 

 ... 

 ] 

} 

 

8.16.7 Document Attachments Details on Response Notification 

Document section with the attachment(s) details will be included in the callback notification 
generated incase of below 2 scenarios: 

• When a response is submitted on a send order from UOC SEND with a document attached 

and callback notification is generated to the send customer. 
• When a response is created from UOC RECEIVE and callback notification is generated to 

the branded customer. 

E.g Sample Response Notification 
{ 

 "info": { 

 ... 

 }, 

 "response": [ 

  { 

   "responseType": "TP ACCEPT", 

   "responseOrigin": "CH", 

   "sections": [ 

    { 

     "sectionName": "Documents Section", 

     "fields": [ 

      { 

       "fieldName": 

"attachDocumentId", 

       "value": "13049756" 

      }, 
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      { 

       "fieldName": "documentTitle", 

       "value": "Response Attachment" 

      }, 

      { 

       "fieldName": "note", 

       "value": "Test attachment" 

      }, 

      { 

       "fieldName": "category", 

       "value": "Response Attachment" 

      }, 

      { 

       "fieldName": "fileName", 

       "value": "respconf.pdf" 

      } 

     ], 

     "index": 1 

    } 

    ... 

   ] 

  } 

 ], 

 "universalOrder": [ 

 ... 

 ], 

 "productOrder": [ 

 ... 

 ] 

} 

 

8.16.8 Document Attachments Details in GetOrder API response 

GetOrder API response will include attached document details if an order contains attached 

documents along with the order details. 

E.g Sample getOrder API response with attached document details 

{ 

 "info": { 

  ... 

 }, 

 "universalOrder": [ 

  { 
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   "sectionName": "Documents Section", 

   "fields": [ 

    { 

     "fieldName": "attachDocumentId", 

     "value": "12946554" 

    }, 

    { 

     "fieldName": "documentTitle", 

     "value": "Contract" 

    }, 

    { 

     "fieldName": "note" 

    }, 

    { 

     "fieldName": "category", 

     "value": "Order Attachment" 

    }, 

    { 

     "fieldName": "fileName", 

     "value": "Dev_TST_1.pdf" 

    } 

   ], 

   "index": 1, 

   "isEnabled": "y" 

  } 

  ... 

 ], 

 "productOrder": [ 

  ... 

 ] 

} 
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8.16.9 Download Documents 

This API is used for downloading uploaded unattached or attached to order/response documents 
by passing the attachDocumentId. 

8.16.9.1 Request 

8.16.9.1.1 URI 

http://{baseurl}/document/attachDocumentID/{attachDocumentID} 

attachDocumentID – uploaded document attachDocumentID value to be passed in the uri for 

downloading the document. 

8.16.9.1.2 HTTP Method 

GET 

8.16.9.1.3 Header 

Authorization: Bearer <token> 

8.16.9.2 Response  

8.16.9.2.1 Successful Response 

API response will return document which can be used as per requirement. 

8.16.9.2.2 Failure response 

{ { 

    "status": "failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U1237", 

            "description": "Document not found", 

            "arguments": null 

        } 

    ] 

} 

http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559
http://universalordermanagement-api-dev.neustar.biz/api/uom-service/services/uomservice/order/note/download/354559
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9 Trouble Ticketing Module API Call Flow for a UOC 
Buyer 

9.1 Login 

Use Login API to get access token, this same can be used to in successive calls to as a part of 

authentication. 

 

 

 

 

9.2 Create Trouble Ticket 

Create Trouble Ticket API used to create Trouble Ticket, for this call security token is required which 
can be used form login API call. 

 

 

 

 

9.3 Modify Trouble Ticket 

Modify Trouble Ticket API used to modify Trouble Ticket, for this call security token is required 

which can be used form login API call. 

 

 

 

 

9.4 Escalate Trouble Ticket 

Escalate Trouble Ticket API used to Escalate Trouble Ticket, for this call security token is required 

which can be used form login API call. 
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9.5 Add Info Trouble Ticket 

Add Info Trouble Ticket API used to add additional info to Trouble Ticket, for this call security token 
is required which can be used form login API call. 

 

 

 

 

9.6 Cancel Trouble Ticket 

Cancel Trouble Ticket API used to cancel Trouble Ticket, for this call security token is required which 

can be used form login API call. 

 

 

 

 

9.7 Close Out Verification Trouble Ticket 

Close Out Verification Trouble Ticket API used to send Close Out Verification request for Trouble 

Ticket, for this call security token is required which can be used form login API call. 

 

 

 

 

9.8 Get Trouble Ticket 

Get Trouble Ticket API used to get Trouble Ticket details, for this call security token is required which can be 

used form login API call. 
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9.9 Search Trouble Ticket 

Search Trouble Ticket API used to search Trouble Ticket based on specif ic search criteria. The output of  this 

API can be used to get details of  particular Trouble Ticket. 
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10 Trouble Ticketing Module API Call Flow for a UOC 
Seller 

10.1 Login 

Use Login API to get access token, this same can be used to in successive calls to as a part of 

authentication. 

 

 

 

10.2 Get Trouble Ticket 

Get Trouble Ticket API used to get Trouble Ticket details, for this call security token is required which can be 

used form login API call. 

 

 

 

10.3 Search Verification Trouble Ticket 

Search Trouble Ticket API used to search Trouble Ticket based on specif ic search criteria. The output of  this 

API can be used to get details of  particular Trouble Ticket.  

 

 

 

 

10.4 Create Response/Notif 

Create response/notif  API used to create a response/notif  for a Trouble Ticket.  
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11 Trouble Ticketing Module Sequence Diagram for 
UOC Buyer 

11.1 Validate Trouble Ticket 

The following sequence diagram provides the sequence of activities performed during a Validate 
Trouble Ticket action performed by the User 
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11.2 Submit Trouble Ticket 

The following sequence diagram provides the sequence of activities performed during a Submit 
Trouble Ticket action performed by the User 
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12 Trouble Ticketing Module API details for UOC Buyer 
and Seller 

Trouble Ticket Services require you to submit requests directly to the UOC. This chapter provides 

specific details on sending Service Requests and receiving Service Response messages. 

12.1 Services 

The Services are single transaction processing requests. They include: 

Login 

Trouble Ticket 

12.2 Login 

The login API would be responsible for authenticating the user and returning the access token back 

to the caller. The returned token must be passed in subsequent requests to UOC in the header. 

This token is also responsible for identifying the particular customer for each request. 

12.2.1 Request: 

12.2.2 URL:  

https://{baseurl}/login 

12.2.3 HTTP Method: 

12.2.4 POST 

12.2.4.1 Header 

Accept: application/json 

12.2.4.2 Body: 

Table 5: Login API Body Parameters 

Name Description 

domain The customer domain that the user belongs to. 

username The login name of the user. 

password The password of the user. 
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12.2.4.3 Sample Request 

{ 

 "domain" : "TEST_E2E", 

 "username" : "user1", 

 "password" : "passwd" 

} 

12.2.5 Resposne 

The application will respond with the access token upon successful login or an error message for 
an invalid login. 

12.2.5.1 Successful response 

Response Code: 200 OK 
Token will be returned in response hader "Authorization" 

12.2.5.2 Failure Response 

Response Code: 401 Unauthorized 
Response Body: 
{ 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Invalid Credentials" 

 }] 

} 

Subsequent requests to the API will pass this token in the header as shown below.  

HTTP Header - Authorization: Bearer <token> 

 

12.3 Trouble Ticket 

UOC application will accept the trouble ticket with minimal information from GUI or through API. 
Trouble tickets are created using the catalogs as templates. These would be transformed before 

sending to Provider. 

12.3.1 Create Trouble Ticket for UOC Buyer 

Create Trouble Ticket API is used to create trouble ticket by using catalog as a template. 

12.3.1.1 Request 

12.3.1.1.1 URI 

https://{baseurl}/troubleticket 
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12.3.1.1.2 HTTP Method 

POST 

12.3.1.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

12.3.1.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 

ticket. 

provider The trading partner for which the trouble 

ticket request is submitted.  

action Possible values for Action are (save, 

submit, validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 

troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 

information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 
from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.1.1.5 Sample Create Trouble Ticket Template 

{   

   "action":"string", 
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   "catalogName":"string", 

   "provider": "String", 

   "accountName": "String", 

   "networkId":"string", 

   "userId": "String", 

   "serviceProfile":"string", 

   "troubleTicketRequest":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ],  

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ] 

 } 

 

12.3.1.1.6 Sample Create Trouble Ticket Request  

{ 

 "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

 "provider": "ATT", 

 "action": "submit", 

 "accountName": "NSRTATTAC", 

 "networkId": "NSRTATTNT", 

 "userId": "NSRTATT", 
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 "serviceProfile": "NSRTATTSP", 

 "troubleTicketRequest": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID",   

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type",       

     "value": "1701" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number",                         

     "value": "TEST9001" 

    } 

   ], 

   "index": 1 

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time",  

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number",   

     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority",  

     "value": "1" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity",      

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority",      

     "value": "0" 

    }, 
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    { 

     "fieldName": "TSP Restoration 

Priority",      

     "value": "0" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report",   

     "value": "0" 

    } 

   ], 

   "index": 1, 

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name",    

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone",    

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City",    

     "value": "CityName" 

    }, 

    { 

     "fieldName": "State",    

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip",     

     "value": "23991" 

    } 

   ], 
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   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time",  

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time",  

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day",   

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start",        

       "value": "00:00:00" 

      }, 
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      { 

       "fieldName": "Third Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start",        

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information",      

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 
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      { 

       "fieldName": "City",  

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name",  

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone",  

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City",  

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "11565" 

      } 

     ], 

     "index": 1,      
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     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Day",   

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start",        

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 
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  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair",        

       "value": "1" 

      }, 

      { 

       "fieldName": "Request State 

Standby",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Test",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch",        

       "value": "2" 

      }, 

      { 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

       "fieldName": "Request State 

No Access",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Release",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work",        

       "value": "3" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work",        

       "value": "1" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name",  

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone",  

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 

      { 
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       "fieldName": "City", 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "67453" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.1.2 Response 

12.3.1.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of an Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 

ticket request is submitted. 
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info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

 
Response Code: HTTP 201 OK 

Response Body (For action=save, action=submit): 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT", 

  "ttSubStatus": "Testing, 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 
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  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 

  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "07-20-2021 01:19:18.979" 

 } 

} 

 

12.3.1.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 

Response Body: 
 

{ 

    "status": "failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U0015", 

            "description": "TN/Circuit ID : is Required field", 

            "arguments": [ 

                "TN/Circuit ID" 

            ] 

        },{ 

            "errorCode": "U0016", 

            "description": "Trouble Type : is Required field", 

            "arguments": [ 

                "Trouble Type" 

            ] 

        }    ] 

}]} 

 

12.3.1.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
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12.3.2 Modify Trouble Ticket for UOC Buyer 

Modify Trouble Ticket API is used to modify trouble ticket which are created in UOC. This API 
accepts troubleReportId, uocTroubleTicketId and troubleTicketNumber as path. 

12.3.2.1 Request 

12.3.2.1.1 URI 

https://{baseurl}/troubleticket{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 

troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 
value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.2.1.2 HTTP Method 

POST 

12.3.2.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

12.3.2.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 
ticket. 

provider The trading partner for which the trouble 

ticket request is submitted.  

action Possible values for Action are (submit, 
validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 

troubleTicketRequest[] Repeating group containing Trouble Ticket 
section information 
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troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 

information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 
from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.2.1.5  Sample Modify Trouble Ticket Request 

{ 

 "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

 "provider": "ATT", 

 "action": "submit", 

 "accountName": "NSRTATTAC", 

 "networkId": "NSRTATTNT", 

 "userId": "NSRTATT", 

 "serviceProfile": "NSRTATTSP", 

 "troubleTicketRequest": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID",   

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type",        

     "value": "1701" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number",                         

     "value": "TEST9001" 

    } 

   ], 

   "index": 1 

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 
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     "fieldName": "Detection Time", 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number",   

     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority",  

     "value": "1" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity",      

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority",      

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority",      

     "value": "0" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report",   

     "value": "0" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name",   

     "value": "Test User" 

    }, 
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    { 

     "fieldName": "Phone",   

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street",   

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City",    

     "value": "CityName" 

    }, 

    { 

     "fieldName": "State",   

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip",    

     "value": "23991" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time",  

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time",  

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day",  
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       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start",        

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information",      
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     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City",  

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name",  

       "value": "Name" 

      }, 
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      { 

       "fieldName": "Phone",  

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City",  

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Day",   

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End",        
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       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start",        

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End",        

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start",        

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time",  

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair",        

       "value": "1" 

      }, 

      { 

       "fieldName": "Request State 

Standby",        

       "value": "2" 
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      }, 

      { 

       "fieldName": "Request State 

After Hours Standby",       

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Test",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

No Access",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Release",        

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work",        

       "value": "3" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work",        

       "value": "1" 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name",  

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone",  

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street",  

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City",  

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State",  

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip",   

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.2.2 Response 
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12.3.2.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of an Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 

ticket request is submitted. 

info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 
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Response Code: HTTP 201 OK 

Response Body: 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT (MODIFY", 

  "ttSubStatus": "Testing, 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 

  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 

  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "07-20-2021 01:19:18.979" 

 } 

} 

 

12.3.2.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 

Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 
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  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 

  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 

     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  }, 

  "catalogName": "ESCALATE TROUBLE TICKET" 

 } 

} 

 

12.3.2.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 
 

12.3.3 Escalate Trouble Ticket for UOC Buyer 

Escalate Trouble Ticket API is used to escalate trouble ticket which are created in UOC. This API 
accepts troubleReportId, uocTroubleTicketId and troubleTicketNumber as path. 

12.3.3.1 Request 

12.3.3.1.1 URI 

https://{baseurl}/troubleticket/escalate/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 

troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 
value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.3.1.2 HTTP Method 

POST 
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12.3.3.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

12.3.3.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 

ticket. 

provider The trading partner for which the trouble 
ticket request is submitted.  

action Possible values for Action are (save, 

submit, validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 

troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 
information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.3.1.5  Sample Escalate Trouble Ticket Request 

{ 

    "provider": "ATT", 

    "action": "submit", 
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    "accountName": "NSRTATTAC", 

    "networkId": "NSRTATTNT", 

    "userId": "NSRTATT", 

    "serviceProfile": "NSRTATTSP", 

    "troubleTicketRequest": [ 

        { 

            "sectionName": "Escalation Request Details", 

            "repeatable": "n", 

            "fields": [ 

                { 

                    "fieldName": "Escalation Request State",     

                    "value": "1" 

                }, 

                { 

                    "fieldName": "Escalation Level",            

                    "value": "1" 

                }, 

                { 

                    "fieldName": "Escalation Time",             

                    "value": "09-16-2021 18:49" 

                } 

            ], 

            "index": 1 

        }, 

        { 

            "sectionName": "Escalation Request Contact Person", 

            "repeatable": "n", 

            "fields": [ 

                { 

                    "fieldName": "Name",                     

                    "value": "TEST NAME" 

                }, 

                { 

                    "fieldName": "Phone",                     

                    "value": "454-232-4566" 

                }, 

                { 

                    "fieldName": "Email",                     

                    "value": "test@test.com" 

                }, 

                { 

                    "fieldName": "Fax",                     

                    "value": "334-345-2321" 

                }, 

                { 
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                    "fieldName": "Street",                     

                    "value": "StreetName" 

                }, 

                { 

                    "fieldName": "City",                     

                    "value": "CityName" 

                }, 

                { 

                    "fieldName": "State",                     

                    "value": "AK" 

                }, 

                { 

                    "fieldName": "Zip",                     

                    "value": "64522" 

                } 

            ], 

            "index": 1 

        }, 

        { 

            "sectionName": "Person to be Reported about Escalati

on", 

            "repeatable": "n", 

            "fields": [ 

                { 

                    "fieldName": "Name",                     

                    "value": "Test Name" 

                }, 

                { 

                    "fieldName": "Phone",                     

                    "value": "267-456-2321" 

                }, 

                { 

                    "fieldName": "Email",                     

                    "value": "test@test.com" 

                }, 

                { 

                    "fieldName": "Fax",                     

                    "value": "645-331-2342" 

                }, 

                { 

                    "fieldName": "Street",                     

                    "value": "Street Name" 

                }, 

                { 

                    "fieldName": "City",                     
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                    "value": "CityName" 

                }, 

                { 

                    "fieldName": "State",                     

                    "value": "AK" 

                }, 

                { 

                    "fieldName": "Zip",                     

                    "value": "53453" 

                } 

            ], 

            "index": 1 

        } 

    ] 

} 

 

 

12.3.3.2 Response 

12.3.3.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of the Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 

ticket request is submitted. 

info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 
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info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 
 
Response Code: HTTP 201 OK 
Response Body: 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "ESCALATE TROUBLE TICKET", 
  "catalogId": 557801, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT (ESCALATE)", 

  "ttSubStatus": "Testing", 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 

  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 

  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 
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  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "07-20-2021 01:19:18.979" 

 } 

} 

 

12.3.3.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 

Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 

  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 

  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 

     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  }, 

  "catalogName": "ESCALATE TROUBLE TICKET" 
 } 

} 

 

12.3.3.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
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12.3.4 Add Info Trouble Ticket for UOC Buyer 

Add Info Trouble Ticket API is used to add additional Info to trouble tickets which are created in 
UOC. This API accepts troubleReportId, uocTroubleTicketId and troubleTicketNumber as path. 

12.3.4.1 Request 

12.3.4.1.1 URI 

https://{baseurl}/troubleticket/addinfo/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 

troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 
value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.4.1.2 HTTP Method 

POST 

12.3.4.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

12.3.4.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 
ticket. 

provider The trading partner for which the trouble 

ticket request is submitted.  

action Possible values for Action are (save, 
submit, validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 
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troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 
information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.4.1.5  Sample Add Info - Trouble Ticket Request 

{ 

    "provider": "ATT", 

    "action": "submit", 

    "accountName": "NSRTATTAC", 

    "networkId": "NSRTATTNT", 

    "userId": "NSRTATT", 

    "serviceProfile": "NSRTATTSP", 

    "troubleTicketRequest": [ 

        { 

            "sectionName": "Additional Trouble Information", 

            "fields": [ 

                { 

                    "fieldName": "Additional Trouble Information

",                     

                    "value": "Technician dispatched" 

                } 

            ], 

            "index": 1, 

            "subSections": [] 

        } 

    ] 

} 

 

 

12.3.4.2 Response 

12.3.4.2.1 Successful Response 

Body Fields: 
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Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of the Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 
ticket request is submitted. 

info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 
 

Response Code: HTTP 201 OK 
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Response Body 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "ADDITIONAL TROUBLE INFORMATION", 

  "catalogId": 557801, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT (ADD INFO)", 

  "ttSubStatus": "Testing, 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 

  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 

  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "07-20-2021 01:19:18.979" 

 } 

} 

 

12.3.4.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 

  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 
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  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 

     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  }, 

  "catalogName": "ESCALATE TROUBLE TICKET" 
 } 

} 

12.3.4.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 
 

12.3.5 Cancel Trouble Ticket for UOC Buyer 

Cancel Trouble Ticket API is used to cancel a trouble ticket created in UOC. This API accepts 
troubleReportId, uocTroubleTicketId and troubleTicketNumber as path. 

12.3.5.1 Request 

12.3.5.1.1 URI 

https://{baseurl}/troubleticket/cancel/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 

troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 
value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.5.1.2 HTTP Method 

POST 

12.3.5.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 
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12.3.5.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 

ticket. 

provider The trading partner for which the trouble 
ticket request is submitted.  

action Possible values for Action are (save, 

submit, validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 

troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 

information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.5.1.5  Sample Cancel Trouble Ticket Request 

{ 

    "provider": "ATT", 

    "action": "submit", 

    "accountName": "NSRTATTAC", 

    "networkId": "NSRTATTNT", 

    "userId": "NSRTATT", 

    "serviceProfile": "NSRTATTSP", 

    "troubleTicketRequest": [ 

        { 
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            "sectionName": "Cancel Trouble Ticket Request Detail

s", 

            "repeatable": "n", 

            "fields": [ 

                { 

                    "fieldName": "Cancel Requested By Manager", 

                    "value": "Y" 

                }, 

                { 

                    "fieldName": "Cancel Remarks",              

                    "value": "CANCEL REMARKS" 

                }, 

                { 

                    "fieldName": "Clearance Person Name",        

                    "value": "JOHN" 

                }, 

                { 

                    "fieldName": "Clearance Person Phone",       

                    "value": "234-234-3432" 

                } 

            ], 

            "index": 1 

        } 

    ] 

} 

 

 

12.3.5.2 Response 

12.3.5.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of the Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  
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info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 

ticket request is submitted. 

info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

 
 

Response Code: HTTP 201 OK 
Response Body: 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "CANCEL TROUBLE TICKET", 

  "catalogId": 5578015, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT (CANCEL)", 
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  "ttSubStatus": "Testing, 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 

  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 

  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "07-20-2021 01:19:18.979" 

 } 

} 

 
 

 

12.3.5.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 

  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 

  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 
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     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  }, 

  "catalogName": "ESCALATE TROUBLE TICKET" 

 } 

} 

 

12.3.5.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 
 

12.3.6 Close Out Verification Trouble Ticket for UOC Buyer 

Close Out Verification Trouble Ticket API is used to Close a cleared trouble ticket which are created 

in UOC. This API accepts troubleReportId, uocTroubleTicketId and troubleTicketNumber as path. 

12.3.6.1 Request 

12.3.6.1.1 URI 

https://{baseurl}/troubleticket/closeOut/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 
troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 
value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.6.1.2 HTTP Method 

POST 

12.3.6.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

 

12.3.6.1.4 Body 

Name Description 

catalogName Name of the catalog to use for this trouble 

ticket. 
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provider The trading partner for which the trouble 

ticket request is submitted.  

action Possible values for Action are (save, 
submit, validate). 

accountName Account Name associated with Provider 

networkId Network ID associated with Provider 

userId User ID associated with Provider 

serviceProfile Service Profile associated with Provider 

troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicketRequest [].sectionName  Name of the section 

troubleTicketRequest [].fields  Repeating section containing field 

information 

troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 
from the catalog. guiAliasName is optional 

troubleTicketRequest [].fields[].value  The value for the field. 

troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

12.3.6.1.5  Sample Close Out Verification - Trouble Ticket Request 

{ 

    "provider": "ATT", 

    "action": "submit", 

    "accountName": "NSRTATTAC", 

    "networkId": "NSRTATTNT", 

    "userId": "NSRTATT", 

    "serviceProfile": "NSRTATTSP", 

    "troubleTicketRequest": [ 

        { 

            "sectionName": "Verify Repair Completion Details", 

            "repeatable": "n", 

            "fields": [ 

                { 

                    "fieldName": "Close Out Verification",      

                    "value": "0" 
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                }, 

                { 

                    "fieldName": "Verification Remarks",        

                    "value": "Remarks" 

                }, 

                { 

                    "fieldName": "Clearance Person Name",        

                    "value": "Name" 

                }, 

                { 

                    "fieldName": "Clearance Person Phone",      

                    "value": "234-324-3423" 

                } 

            ], 

            "index": 1 

        } 

    ] 

} 

 

 
 

12.3.6.2 Response 

12.3.6.2.1 Successful Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.catalogId Trouble Ticket Catalog ID 

info.application Application of the Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 

ticket request is submitted. 
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info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.userId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

Response Code: HTTP 201 OK 
Response Body: 
{ 

 "status": "Success", 

 "statusCode": "0000", 

 "message": "Trouble Ticket: TEST9001 has been successfully 

submitted.", 

 "info": { 

  "catalogName": "CLOSEOUT VERIFICATION TROUBLE TICKET", 

  "catalogId": 5578019, 

  "trblTktKey": 5414663, 

  "ttStatus": "TP SENT (CANCEL)", 

  "ttSubStatus": "Testing, 

  "provider": "CENTURYLINK", 

  "accountName": "ACC1", 

  "networkId": "NET1", 

  "correlationID": "NonBonded1CTL2021-07-19T06:44:12.370-

04:00:CI:73934", 

  "trackID": "NonBonded1CTL2021-07-19T03:25:42.738-

04:00:TI:1608", 

  "userId": "Bonded1", 
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  "serviceProfile": "Bonded1", 

  "troubleTicketNumber": "TEST9001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "application": "TAM", 

  "owner": "example", 

  "requestedClearTime": "07-23-2021 01:19:18.979", 

  "createdDate": "07-20-2021 01:19:18.979", 

  "lastUpdated": "07-20-2021 01:19:18.979", 

  "lastStatusChangeDate": "2021-07-20 01:19:18.979" 

 } 

} 

 

12.3.6.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 

  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 

  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 

     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  }, 

  "catalogName": "ESCALATE TROUBLE TICKET" 

 } 

} 

 

12.3.6.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
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12.3.7 Get Trouble Ticket 

This API is used to get Trouble Ticket. This API accepts troubleReportId, uocTroubleTicketId and 
troubleTicketNumber as path. 

12.3.7.1 Request 

12.3.7.1.1 URI 

https://{baseurl}/troubleticket/{Id} 

Id – This 'Id' parameter will be decided by 'GetBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId and 

troubleTicketNumber. The API calls should pass a header parameter as stated below. For 
example, if the {id} in the URI is a troubleTicketNumber then header value should be 

"troubleTicketNumber" like wise user has to pass the header value accordingly.  

12.3.7.1.2 HTTP Method 

GET 

12.3.7.1.3 Header 

Accept : application/json 
Authorization: Bearer <token> 
GetBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

12.3.7.2 Response  

12.3.7.2.1 Successful Response 

Response Code: HTTP 200 OK 
Response Body Fields: 

Name Description 

info.catalogId Trouble Ticket Catalog ID 

info.application Application of the Trouble Ticket 

info.catalogName Trouble Ticket Catalog name  

info.ttStatus Trouble Ticket Status. Refer 12. Appendix – 

12.2.7 ttStatus 

info.ttSubStatus Trouble Ticket detailed status 

info.provider The trading partner for which the trouble 
ticket request is submitted. 
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info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID  

Info.trackID  

info.lecUserId User ID associated with Provider 

info.serviceProfile Service Profile associated with Provider 

info.troubleTicketNumber Trouble Ticket Number 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.owner Owner of a Trouble Ticket 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

info.troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

info.troubleTicketRequest [].sectionName  Name of the section 

info.troubleTicketRequest [].fields  Repeating section containing field 
information 

info.troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

info.troubleTicketRequest [].fields[].value  The value for the field. 

info.troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

 
 

12.3.7.2.2 Sample response 

{ 

 "status": "Success", 

 "statusCode": "0000", 
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 "info": { 

  "troubleTicketNumber": "NSRT01000000001011", 

  "uocTroubleTicketId": "NSRTTT00000137", 

  "application": "TAM", 

  "owner": "john", 

  "ttStatus": "TP SENT", 

  "createdDate": "08/31/2021 19:34:38", 

  "provider": "TESTNONB", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 4182168, 

  "tnCircuitId": "G", 

  "networkId": "NONNET", 

  "accountName": "NONACC", 

  "lecUserId": "G", 

  "troubleFound": "G", 

  "closureStatus": "G", 

  "restoreTime": "G", 

  "state": 1 

 }, 

 "troubleTicketRequest": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 

     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1003" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 
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     "value": "NSRT01000000001011" 

    }, 

    { 

     "fieldName": "Customer Ticket ID", 

     "guiAliasName": "Customer Ticket ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "" 

    }, 

    { 

     "fieldName": "Group ID", 

     "guiAliasName": "Group ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "" 

    } 

   ], 

   "index": 1    

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "9999999999" 

    }, 

    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 
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     ], 

     "value": "1" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "2" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Requested Repair Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "" 
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    }, 

    { 

     "fieldName": "Repeat Report", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "test user" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "9999999999" 

    }, 

    { 

     "fieldName": "Email", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "" 

    }, 

    { 

     "fieldName": "Fax", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 
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     ], 

     "value": "" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Street" 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "City" 

    }, 

    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "99999-8999" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time", 

     "path": [ 
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      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-29-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "SUNDAY" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 
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        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information", 

     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Additional Trouble 

Information List", 

     "fields": [ 

      { 

       "fieldName": "Additional 

Trouble Information List", 

       "value": "Test 123" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "A Location", 
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   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "Street" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "City" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 
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      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88888-2222" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "0000000000" 

      }, 

      { 

       "fieldName": "Email", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "" 

      }, 

      { 
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       "fieldName": "Fax", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Street" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "City" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "111-112-2222" 

      } 

     ], 
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     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "SUNDAY" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 
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      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 
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     ], 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 
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      { 

       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 
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      { 

       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "9999999999" 

      }, 

      { 

       "fieldName": "Email", 

       "path": [ 
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        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Fax", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Street" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "City" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "77777-8888" 

      } 
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     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

12.3.7.2.3 Failure Response 

Response Code: HTTP 404 Not Found 
Response Body: 
{ 

 "status": "failure", 

 "statusCode": "1000", 

 "errorList": [ 

  { 

   "errorCode": "U1040", 

   "description": "Trouble Ticket not found for 

Trouble Ticket No=NSRT010010119 for customer NSR_DEMO.", 

   "arguments": [ 

    "TROUBLE_TICKET_NO", 

    "NSRT010000000010119", 

    "NSR_DEMO" 

   ] 

  } 

 ] 

} 

 

12.3.8 Search Trouble Ticket 

This API is used for searching the existing trouble tickets, which are created in UOC. This is a POST 

request and accepts various parameters. All Parameters are optional.  

12.3.8.1 Request 

12.3.8.1.1 URI 

https://{baseurl}/troubleticket/search 

12.3.8.1.2 HTTP Method 

POST 

12.3.8.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 
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12.3.8.1.4 Body 

Name Description 

viewType Suported value for search trouble 
ticket - "Search" 

circuitId TN/Circuit ID to search. 

catalogId Catalog ID used for trouble ticket 

creation, multi select possible. 

groupedStatus Custom status group name created 

ttStatus Status of an trouble ticket, multi 
select possible. Refer 12. Appendix – 

12.2.7 ttStatus 

troubleTicketFlag Trouble Ticket flag – custom created 
in UOC per domain 

troubleTicketNo Trouble Ticket Number to search 

provider The provider for which the trouble 
ticket is submitted 

groupId groupId to serch 

troubleReportId Trouble Report Id to search  

troubleType Trouble Type to search 

serviceCharge Service Charge to search (Yes or No) 

uocTroubleTicketId UOC Trouble Ticket Id to search 

customerTicketId Customer Ticket Id to Search 

owner Owner of the Trouble Ticket. 

createStartDate / createEndDate Create date range : to – from 

statusUpdateStartDate / statusUpdateEndDate Status Update Date : to – from 

requestedClearStartDate/requestedClearEndDate Requested Clear Date : to – from 

commitmentClearStartDate/commitmentClearEndDate Commitment Clear Date : to – from 
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12.3.8.1.5 Sample Request 

{ 

 "circuitId": "", 

 "provider": [], 

 "troubleReportId": "TESTTR0001", 

 "catalogId": [], 

 "ttStatus": [], 

 "groupedStatus": [], 

 "troubleType": [], 

 "troubleTicketNo": "", 

 "serviceCharge": "", 

 "createStartDate": "07/02/2021", 

 "statusUpdateStartDate": "07/02/2021", 

 "requestedClearStartDate": "", 

 "commitmentClearStartDate": "", 

 "createEndDate": "07/23/2021", 

 "statusUpdateEndDate": "07/23/2021", 

 "requestedClearEndDate": "", 

 "commitmentClearEndDate": "", 

 "uocTroubleTicketId": "", 

 "customerTicketId": "", 

 "troubleTicketFlag": [], 

 "owner": [], 

 "groupId": [] 

} 

12.3.8.2 Resposne  

12.3.8.2.1 Successful response 

{ 

 "searchResults": [ 

  { 

   "circuitId": "/ABC/TEST/0000/01", 

   "catalogName": "RESALE POTS", 

   "troubleReportId": "TESTTR0001", 

   "troubleTicketNo": "TESTTTNO0001", 

   "createTime": "07/02/2021 06:47:45", 

   "ttStatus": "TP ACCEPT", 

   "ttSubStatus": "Testing", 

   "statusUpdateTime": "07/02/2021 06:47:45", 

   "provider": "VERIZON", 

   "serviceCharge": "NA", 

   "requestedClearTime": "07/19/2021 06:47:45", 

   "commitmentClearTime": "07/20/2021 06:47:45", 

   "lastAction": "Update TT Success", 
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   "uocTroubleTicketId": "TMUSTDM N01355191", 

   "troubleTicketFlag": [], 

   "owner": "", 

   "groupId": "" 

  } 

 ], 

    "countMap": { 

        "user2": { 

            "TP SENT": 2, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "BR ERROR": 10 

        }, 

        "user1": { 

            "TP CONFIRMED": 2, 

            "TP SENT": 8, 

            "TP REJECT": 7, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "BR ERROR": 1 

        } 

    } 

} 
 

12.3.9 Worklist 

This API is used for searching trouble tickets in worklist, which is created in UOC. This is a POST 
request and accepts various parameters. All Parameters are optional.  

12.3.9.1 Request 

12.3.9.1.1 URI 

https://{baseurl}/troubleticket/search 

12.3.9.1.2 HTTP Method 

POST 

12.3.9.1.3 Header 

Accept : application/json 
Authorization : Bearer <token> 

12.3.9.1.4 Body 

Name Description 
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viewType Suported value for search trouble 

ticket - "Worklist" 

circuitId TN/Circuit ID to search. 

catalogId Catalog ID used for trouble ticket 
creation, multi select possible. 

groupedStatus Custom status group name created 

ttStatus Status of an trouble ticket, multi 

select possible. 

troubleTicketFlag Trouble Ticket flag – custom created 

in UOC per domain 

troubleTicketNo Trouble Ticket Number to search 

provider The provider for which the trouble 

ticket is submitted 

groupId groupId to serch 

troubleReportId Trouble Report Id to search  

troubleType Trouble Type to search 

serviceCharge Service Charge to search (Yes or No) 

uocTroubleTicketId UOC Trouble Ticket Id to search 

customerTicketId Customer Ticket Id to Search 

owner Owner of the Trouble Ticket. 

createStartDate / createEndDate Create date range : to – from 

statusUpdateStartDate / statusUpdateEndDate Status Update Date : to – from 

requestedClearStartDate/requestedClearEndDate Requested Clear Date : to – from 

commitmentClearStartDate/commitmentClearEndDate Commitment Clear Date : to – from 

12.3.9.1.5 Sample Request 

{ 

 "circuitId": "", 

 "provider": [], 

 "troubleReportId": "", 
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 "catalogId": [], 

 "ttStatus": [], 

 "groupedStatus": [], 

 "troubleType": [], 

 "troubleTicketNo": "", 

 "serviceCharge": "", 

 "createStartDate": "07/02/2021", 

 "statusUpdateStartDate": "07/02/2021", 

 "requestedClearStartDate": "", 

 "commitmentClearStartDate": "", 

 "createEndDate": "07/23/2021", 

 "statusUpdateEndDate": "07/23/2021", 

 "requestedClearEndDate": "", 

 "commitmentClearEndDate": "", 

 "uocTroubleTicketId": "", 

 "customerTicketId": "", 

 "troubleTicketFlag": [], 

 "owner": [], 

 "groupId": [] 

} 

12.3.9.2 Resposne  

12.3.9.2.1 Successful response 

{ 

 "searchResults": [ 

  { 

   "circuitId": "/ABC/TEST/0000/01", 

   "catalogName": "RESALE POTS", 

   "troubleReportId": "TESTTR0001", 

   "troubleTicketNo": "TESTTTNO0001", 

   "createTime": "07/02/2021 06:47:45", 

   "ttStatus": "Open/Active", 

   "ttSubStatus": "Testing", 

   "statusUpdateTime": "07/02/2021 06:47:45", 

   "provider": "VERIZON", 

   "serviceCharge": "NA", 

   "requestedClearTime": "07/19/2021 06:47:45", 

   "commitmentClearTime": "07/20/2021 06:47:45", 

   "lastAction": "Update TT Success", 

   "uocTroubleTicketId": "TMUSTDM N01355191", 

   "troubleTicketFlag": [], 

   "owner": "", 

   "groupId": "" 

  } 
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 ], 

    "countMap": { 

        "user2": { 

            "TP SENT": 2, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "BR ERROR": 10 

        }, 

        "user1": { 

            "TP CONFIRMED": 2, 

            "TP SENT": 8, 

            "TP REJECT": 7, 

            "DRAFT": 4, 

            "TP ACCEPT": 1, 

            "BR ERROR": 1 

        } 

    }} 
 

12.3.10 Trouble Ticket Notifications to UOC Buyer 

Below JSON format will be used to push Trouble Ticket Responses and Notifications to 

Customers. Customers need to develop a REST service which will accept request in below format.   

12.3.10.1 HTTP Method 

POST 

12.3.10.2 Header 

Accept : application/json 

12.3.10.3 Body 

Name Description 

info.troubleTicketNumber Trouble Ticket Number 

info.troubleReportId Trouble Report Id 

info.uocTroubleTicketId UOC Trouble Ticket Id 

info.troubleTicketKey Trouble Ticket Key 

info.application Application of the Trouble Ticket 

info.owner Owner of a Trouble Ticket 
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info.errorDetail Error Detail 

info.ttStatus Trouble Ticket State 

info.ttSubStatus Trouble Ticket Status 

info.requestedClearTime Requested Clear Time 

info.createdDate Trouble Ticket created date 

info.lastUpdated Last Trouble Ticket update date 

info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

info.errorCode Error Code 

info.provider The trading partner for which the trouble 
ticket request is submitted. 

info.catalogName Trouble Ticket Catalog name  

info.catalogId Trouble Ticket  Catalog Id 

info.contactName Contact Name  

info.contactPhone Contact Phone 

info.commitmentTime Commitment Time 

info.tnCircuitId TN/ Circuit Id 

info.accountName Account Name associated with Provider 

info.networkId Network ID associated with Provider 

info.correlationID Correlation ID 

Info.trackID Track ID 

info.lecUserId User ID associated with Provider 

info.serviceCharge Service Charge 

info.closureStatus Closure Status 

info.restoreTime Restore Time 

info.troubleType Trouble Type 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

info.troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

info.troubleTicketRequest [].sectionName  Name of the section 

info.troubleTicketRequest [].fields  Repeating section containing field 
information 

info.troubleTicketRequest [].fields[].fieldName  This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

info.troubleTicketRequest [].fields[].value  The value for the field. 

info.troubleTicketRequest [].subSections[]  Repeating group of sub sections within a 

section.  

response[]. Group applicable only for Trouble Ticket 

responses 

response[].responseType This field show type of response for the 
trouble ticket 

response[].sections[].sectionName Response section name 

response[].sections[].fields[].fieldName Response field name 

response[].sections[].fields[].guiAliasName gui alias name - defined in the response 
catalog 

response[].sections[].fields[].value Response field value 

notification[] Group applicable only for Trouble Ticket 

notifications 

notification[].notificationType This field show type of notification for the 
trouble ticket 

notification [].sections[].sectionName Response section name 

notification [].sections[].fields[].fieldName Response field name 

notification [].sections[].fields[].guiAliasName gui alias name - defined in the response 

catalog 

notification [].sections[].fields[].value Response field value 
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12.3.10.4 Sample Message:  

{ 

 "info": { 

  "troubleTicketNumber": "String", 

  "troubleReportId": "String", 

  "uocTroubleTicketId": "String", 

  "troubleTicketKey": "String", 

  "application": "String", 

  "owner": "String", 

  "errorDetail": "String", 

  "ttStatus": "String", 

  "ttSubStatus": "String", 

  "requestedClearTime": "String", 

  "createdDate": "String", 

  "lastUpdated": "String", 

  "lastStatusChangeDate": "String", 

  "errorCode": "String", 

  "provider": "String", 

  "catalogName": "String", 

  "catalogId": "String", 

  "contactName": "String", 

  "contactPhone": "String", 

  "commitmentTime": "String", 

  "tnCircuitId": "String", 

  "networkId": "String", 

  "accountName": "String", 

  "lecUserId": "String", 

  "serviceCharge": "String", 

  "troubleFound": "String", 

  "closureStatus": "String", 

  "restoreTime": "String", 

  "troubleType": "String", 

  "correlationId": "String", 

  "trackId": "String" 

 }, 

 "response": [{ 

  "responseType": "String", 

  "sections": [{ 

   "sectionName": "string", 

   "fields": [{ 

    "fieldName": "string", 

    "guiAliasName": "string", 

    "value": "string" 

   }] 

  }] 
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 }],  

 "notification": [{ 

  "notificationType": "String", 

  "sections": [{ 

   "sectionName": "string", 

   "fields": [{ 

    "fieldName": "string", 

    "guiAliasName": "string", 

    "value": "string" 

   }] 

  }] 

 }],  

   "troubleTicketSnapshot":[   

      {   

         "sectionName":"string", 

         "fields":[   

            {   

               "fieldName":"string", 

               "guiAliasName":"string", 

               "path":[ "string" ],  

               "value":"string" 

            } 

         ], 

         "index":1, 

         "subSections":[   

            {   

               "sectionName":"string", 

               "fields":[   

                  {   

                     "fieldName":"string", 

                     "guiAliasName":"string", 

                     "path":[ "string" ], 

                     "value":"string" 

                  } 

               ], 

               "index":1 

            } 

         ] 

      } 

   ] 

 

12.3.10.5 Sample TP SENT response 

{ 

 "status": "Success", 
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 "statusCode": "0000", 

 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "troubleTicketKey": "4259002", 

  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "TP SENT", 

  "ttSubStatus": null, 

  "requestedClearTime": "08-23-2021 01:20:18.979", 

  "createdDate": "08-23-2021 01:19:18.979", 

  "lastUpdated": "08-23-2021 01:20:18.979", 

  "lastStatusChangeDate": "08-23-2021 01:20:18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01:20:18.979", 

  "tnCircuitId": "899/T1", 

  "networkId": "NET1", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": null, 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 } 

} 

12.3.10.6 Sample TP ACCEPT response 

{ 

  "response": [ 

    { 

      "responseType": "TP ACCEPT", 

      "sections": [ 

        { 
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          "sectionName": "Create Trouble Ticket Success 

Section", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Network Id", 

              "guiAliasName": "Network Id", 

              "value": "ATTNET" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Account Name", 

              "guiAliasName": "Account Name", 

              "value": "ATTACC" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Status", 

              "guiAliasName": "Status", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Sub Status", 

              "guiAliasName": "Sub Status", 

              "value": "2" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 
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              ], 

              "fieldName": "Received Time", 

              "guiAliasName": "Status Time", 

              "value": "11-17-2024 09:51" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Status Time", 

              "guiAliasName": "Status Time", 

              "value": "11-17-2024 09:51" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Trouble Report Id", 

              "guiAliasName": "Trouble Report Id", 

              "value": "AT138492" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Cleared Time", 

              "guiAliasName": "Cleared Time", 

              "value": "11-17-2024 09:51" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 

              ], 

              "fieldName": "Agent Contact Person Name", 

              "guiAliasName": "Agent Contact Person Name", 

              "value": "Praveen" 

            }, 

            { 

              "path": [ 

                "CTTS_Form", 

                "Create Trouble Ticket Success" 
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              ], 

              "fieldName": "Agent Contact Person Phone", 

              "guiAliasName": "Agent Contact Person Phone", 

              "value": "949-148-8990" 

            } 

          ] 

        } 

      ] 

    } 

  ], 

  "troubleTicketSnapshot": [ 

    { 

      "sectionName": "Base",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "TN/Circuit ID", 

          "value": "2321001002" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Type", 

          "value": "1208" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Ticket Number", 

          "value": "APITT11170951080463" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Group ID", 

          "value": "GRP-TT-QA" 

        } 

      ] 

    }, 
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    { 

      "sectionName": "Trouble Ticket Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Detection Time", 

          "value": "11-16-2024 02:51" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Called Number", 

          "value": "123-123-1231" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Preferred Priority", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Perceived Trouble Severity", 

          "value": "0" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "TSP Provisioning Priority", 

          "value": "E" 

        }, 

        { 
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          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "TSP Restoration Priority", 

          "value": "3" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Onsite Time", 

          "value": "11-18-2024 02:51" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Repair Time" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Repeat Report", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Status Update Interval", 

          "value": "11:12:13" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Manager Contact Person",       

      "index": 1, 

      "fields": [ 

        { 
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          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Name", 

          "value": "PRATISH" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Phone", 

          "value": "1011021001" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Email", 

          "value": "PG@GMAIL.COM" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Fax", 

          "value": "1011021002" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Street", 

          "value": "STREET" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "City", 
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          "value": "CITY" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "State", 

          "value": "AK" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Zip", 

          "value": "45454-5454" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Customer Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "PIC", 

          "value": "HANC" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "LPIC", 

          "value": "TWC" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 
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          "fieldName": "LRN", 

          "value": "112-112-1001" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "OCN", 

          "value": "2341" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "WorkCenter", 

          "value": "WC-0091" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Circuit Access Hours", 

      "subSections": [ 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 
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              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "01:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "02:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "03:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "05:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "06:00" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "07:00" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:00" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "02:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "03:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "04:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "05:05" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 
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          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 
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              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 
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            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 
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              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access From Time", 

          "value": "11-16-2024 02:51" 

        }, 

        { 
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          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access To Time", 

          "value": "11-18-2024 02:51" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Additional Trouble Information Section", 

      "subSections": [ 

        { 

          "sectionName": "Additional Trouble Information List 

Section",           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalTroubleInfoList", 

                "Additional Trouble Information", 

                "Additional Trouble Information List" 

              ], 

              "fieldName": "Additional Trouble Information 

List", 

              "value": "SUCCESS" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalTroubleInfoList", 

            "Additional Trouble Information" 

          ], 

          "fieldName": "Additional Trouble Information", 

          "guiAliasName": "Additional Trouble Information", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Related Circuit Information Section",       
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      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Related Circuit Information" 

          ], 

          "fieldName": "Related Circuit Information", 

          "guiAliasName": "Related Circuit Information" 

        } 

      ] 

    }, 

    { 

      "sectionName": "A Location", 

      "subSections": [ 

        { 

          "sectionName": "Premise Address", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "FRONT OFFICE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "230 OTHER ST AVE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 
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              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "PLANO" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "TX" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "80484" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "PRI CON" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 
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              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "234-234-2342" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "PRICON@TEST.COM" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "1011041005" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "230 OTHER ST AVE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "PLANO" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 
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              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "TX" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "80484" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "02:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 
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              "value": "03:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [], 

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 
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              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "02:10" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "06:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 
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              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 
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          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 
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              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 
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              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Z Location", 

      "subSections": [ 

        { 

          "sectionName": "Premise Address", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "END LOC TEST" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "67090 HIGH ST AVE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "BURBANK" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "CA" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "80112" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "END LOC EU" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "232-222-1001" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "ENDLOC@TEST.COM" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "2342221002" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "60902 WINONA AVE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "BURBANK" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "CA" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "80112" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 
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              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:04" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "02:10" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:05" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "06:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "08:00" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "11:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "15:00" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 
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              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [], 

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 
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              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 
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              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        }, 
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        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Authorization", 

      "subSections": [ 

        { 

          "sectionName": "Authorization Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "RequestState After Hours Repair", 

              "guiAliasName": "Request State - After Hours 

Repair", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 
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              "fieldName": "Request State Standby", 

              "guiAliasName": "Request State - Standby" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State After Hours Standby", 

              "guiAliasName": "Request State - After Hours 

Standby", 

              "value": "2" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Test", 

              "guiAliasName": "Request State - Test", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Manager Initiated 

Test", 

              "guiAliasName": "Request State - Manager Initiated 

Test", 

              "value": "2" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Dispatch", 

              "guiAliasName": "Request State - Dispatch", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Authorization" 

              ], 

              "fieldName": "Request State No Access", 

              "guiAliasName": "Request State - No Access" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Delayed Maintenance", 

              "guiAliasName": "Request State - Delayed 

Maintenance" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Release", 

              "guiAliasName": "Request State - Release", 

              "value": "3" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Authorize To Work", 

              "guiAliasName": "Request State - Authorize To 

Work" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Deregulated Work", 

              "guiAliasName": "Request State - Deregulated Work" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Authorization Contact Person", 

          "subSections": [],           
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          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "XCVDS" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "1234567890" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "SDFDSF" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "DSFDSFDS" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "HI" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "45454-5454" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Authorization" 

          ], 

          "fieldName": "Authorization Time", 

          "guiAliasName": "Authorization Time", 

          "value": "11-16-2024 02:51" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Details",       
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      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Request State", 

          "guiAliasName": "Escalation Request State", 

          "value": "1" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Level", 

          "guiAliasName": "Escalation Level", 

          "value": "0" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Time", 

          "guiAliasName": "Escalation Time", 

          "value": "11-16-2024 02:51" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Contact Person",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "TEST ESC REQ" 

        }, 

        { 
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          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "123-123-1231" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "TESTREQ@ESC.COM" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "2342341111" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "2090 SOME ST" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "NORCROSS" 

        }, 

        { 
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          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State", 

          "value": "GA" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "30098" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Person to be Reported about Escalation",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "TEST ESC REP" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "234-234-1001" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 
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          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "TESTREP@ESC.COM" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "2342341002" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "9881 OTHER ST" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "DULUTH" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State", 

          "value": "GA" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 
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          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "30092" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "1208", 

    "accountName": "ATTACC", 

    "tnCircuitId": "2321001002", 

    "uocTroubleTicketId": "CCSTTT00067707", 

    "lastUpdated": "11-17-2024 09:52:02.043", 

    "restoreTime": "", 

    "catalogId": 80560951, 

    "provider": "ATT", 

    "troubleReportId": "AT138492", 

    "networkId": "ATTNET", 

    "correlationId": "APITT11170951080463", 

    "state": 1, 

    "lastStatusChangeDate": "11-17-2024 09:51:00.000", 

    "ttStatus": "TP ACCEPT", 

    "ttSubStatus": "Testing", 

    "contactName": "Praveen", 

    "trackId": "APITT11170951080463", 

    "commitmentTime": "", 

    "catalogName": "RESOLD POTS", 

    "requestedClearTime": "11-18-2024 02:51:00.000", 

    "troubleTicketNumber": "APITT11170951080463", 

    "createdDate": "11-17-2024 09:51:29.371", 

    "application": "TAM", 

    "troubleTicketKey": 102161604, 

    "contactPhone": "949-148-8990", 

    "lecUserId": "ATTLEC" 

  } 

} 

 

12.3.10.7 Sample TP ACCEPT (Modify) response 

{ 

 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 
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  "troubleTicketKey": "4259002", 

  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "TP ACCEPT (MODIFY)", 

  "ttSubStatus": null, 

  "requestedClearTime": "08-23-2021 01:20:18.979", 

  "createdDate": "08-23-2021 01:19:18.979", 

  "lastUpdated": "08-23-2021 01:20:18.979", 

  "lastStatusChangeDate": "08-23-2021 01:20:18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01:20:18.979", 

  "tnCircuitId": "01/GGGG/200717/323/CM/01", 

  "networkId": "NONACC", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": null, 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 }, 

 "response": [ 

  { 

   "responseType": "TP ACCEPT (MODIFY)", 

   "sections": [ 

    { 

     "sectionName": "Modify Attributes 

Success Section", 

     "fields": [ 

      { 

       "fieldName": "Network Id", 

       "guiAliasName": "Network Id", 

       "path": [ 

        "MARS_Form", 

        "Modify Attributes 

Success" 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

       ], 

       "value": "NONACC" 

      }, 

      { 

       "fieldName": "Account Name", 

       "guiAliasName": "Account 

Name", 

       "path": [ 

        "MARS_Form", 

        "Modify Attributes 

Success" 

       ], 

       "value": "ACC1" 

      }, 

      { 

       "fieldName": "Trouble Report 

Id", 

       "guiAliasName": "Trouble 

Report Id", 

       "path": [ 

        "MARS_Form", 

        "Modify Attributes 

Success" 

       ], 

       "value": "TR001" 

      }, 

      { 

       "fieldName": "Service Id", 

       "guiAliasName": "Service Id", 

       "path": [ 

        "MARS_Form", 

        "Modify Attributes 

Success" 

       ] 

      } 

     ],      

     "index": 1, 

     "subSections": [] 

    } 

   ] 

  } 

 ], 

 "troubleTicketSnapshot": [ 

  { 

   "sectionName": "Base", 
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   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 

     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1701 = ANI Timeout" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 

     "value": "TEST9001001" 

    } 

   ], 

   "index": 1    

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 
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     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "1 = Minor" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Out of Service" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = None" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 
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    { 

     "fieldName": "Repeat Report", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Unspecified" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 
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     "value": "CityName" 

    }, 

    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "23991" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 
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     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 
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      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 
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     "fieldName": "Additional Trouble 

Information", 

     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 
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        "Premises Address" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "A Location Contact 

Person" 

       ], 

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 
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    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 
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       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 

     ], 

     "value": "08-22-2021 05:06" 
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    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 
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       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 
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       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "3 = Denied" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.10.8 Sample CANCELLED response 

{ 

 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "troubleTicketKey": "4259002", 
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  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "CANCELLED", 

  "ttSubStatus": null, 

  "requestedClearTime": "08-23-2021 01:20:18.979", 

  "createdDate": "08-23-2021 01:19:18.979", 

  "lastUpdated": "08-23-2021 01:20:18.979", 

  "lastStatusChangeDate": "08-23-2021 01:20:18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01:20:18.979", 

  "tnCircuitId": "01/GGGG/200717/323/CM/01", 

  "networkId": "NONACC", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": null, 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 }, 

 "response": [{ 

  "responseType": "CANCELLED", 

  "sections":[ 

  { 

   "sectionName": "Cancel Trouble Report Success 

Section", 

   "fields": [ 

    { 

     "fieldName": "Network Id", 

     "guiAliasName": "Network Id", 

     "path": [ 

      "CNTRS_Form", 

      "Cancel Trouble Report Success" 

     ], 

     "value": "NONACC" 

    }, 
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    { 

     "fieldName": "Account Name", 

     "guiAliasName": "Account Name", 

     "path": [ 

      "CNTRS_Form", 

      "Cancel Trouble Report Success" 

     ], 

     "value": "ACC1" 

    }, 

    { 

     "fieldName": "Trouble Report Id", 

     "guiAliasName": "Trouble Report Id", 

     "path": [ 

      "CNTRS_Form", 

      "Cancel Trouble Report Success" 

     ], 

     "value": "TR001" 

    }, 

    { 

     "fieldName": "Service Id", 

     "guiAliasName": "Service Id", 

     "path": [ 

      "CNTRS_Form", 

      "Cancel Trouble Report Success" 

     ] 

    } 

   ],    

   "index": 1, 

   "subSections": [] 

  } 

 ]  

 }], 

 "troubleTicketSnapshot": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 
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     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1701 = ANI Timeout" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 

     "value": "TEST9001001" 

    } 

   ], 

   "index": 1    

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "1 = Minor" 

    }, 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Out of Service" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = None" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Unspecified" 

    } 

   ], 

   "index": 1,    
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   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "CityName" 

    }, 

    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 
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    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "23991" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 
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       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 
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       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information", 

     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    
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   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 
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       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 
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       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 
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       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 

     ], 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "1 = Requested" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "3 = Denied" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "1 = Requested" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "CityName" 

      }, 

      { 
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       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.10.9 Sample TP CONFIRMED response 

{ 

 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "troubleTicketKey": "4259002", 

  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "TP CONFIRMED", 

  "ttSubStatus": null, 

  "requestedClearTime": "08-23-2021 01:20:18.979", 

  "createdDate": "08-23-2021 01:19:18.979", 

  "lastUpdated": "08-23-2021 01:20:18.979", 

  "lastStatusChangeDate": "08-23-2021 01:20:18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 
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  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01: 20: 18.979", 

  "tnCircuitId": "01/GGGG/200717/323/CM/01", 

  "networkId": "NONACC", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": "3", 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 }, 

 "notification": [ 

  { 

   "notificationType": "TP CONFIRMED", 

   "sections": [ 

    { 

     "sectionName": "Trouble Report Created 

Notification Section", 

     "fields": [ 

      { 

       "fieldName": "State", 

       "guiAliasName": "State", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "1" 

      }, 

      { 

       "fieldName": "Status", 

       "guiAliasName": "Status", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "10" 

      }, 

      { 
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       "fieldName": "Status Time", 

       "guiAliasName": "Status 

Time", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "07-23-2021 06:25" 

      }, 

      { 

       "fieldName": "Trouble Report 

Id", 

       "guiAliasName": "Trouble 

Report Id", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "TR001" 

      }, 

      { 

       "fieldName": "Trouble Found", 

       "guiAliasName": "Trouble 

Found", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "3" 

      }, 

      { 

       "fieldName": "Close Out 

Narr", 

       "guiAliasName": "Close Out 

Narr", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 
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      { 

       "fieldName": "Maint Service 

Charge", 

       "guiAliasName": "Maint 

Service Charge", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "true" 

      }, 

      { 

       "fieldName": "Outage 

Duration", 

       "guiAliasName": "Outage 

Duration", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Restored Time", 

       "guiAliasName": "Restored 

Time", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Duration", 

       "guiAliasName": "Duration", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 
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      { 

       "fieldName": "Billable", 

       "guiAliasName": "Billable", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Activity Type", 

       "guiAliasName": "Activity 

Type", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Additional 

Trouble Status Info", 

       "guiAliasName": "Additional 

Trouble Status Info", 

       "path": [ 

        "TRCN_Form", 

        "Trouble Report Created 

Notification" 

       ], 

       "value": "" 

      } 

     ],      

     "index": 1, 

     "subSections": [] 

    } 

   ] 

  } 

 ], 

 "troubleTicketSnapshot": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 
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     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 

     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1701 = ANI Timeout" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 

     "value": "TEST9001001" 

    } 

   ], 

   "index": 1 

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "223-565-9921" 

    }, 
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    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "1 = Minor" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Out of Service" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = None" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report", 
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     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Unspecified" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "CityName" 

    }, 
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    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "23991" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 
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       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information", 
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     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 
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       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 
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       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 
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     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 

     ], 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 
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       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 
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       ], 

       "value": "3 = Denied" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "StreetName" 

      }, 

      { 
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       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.10.10 Sample TP CLEARED response 

{ 

 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "troubleTicketKey": "4259002", 

  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "TP CLEARED", 

  "ttSubStatus": "Clear Customer Advised", 
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  "requestedClearTime": "08-23-2021 01: 20: 18.979", 

  "createdDate": "08-23-2021 01: 19: 18.979", 

  "lastUpdated": "08-23-2021 01: 20: 18.979", 

  "lastStatusChangeDate": "08-23-2021 01: 20: 18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01: 20: 18.979", 

  "tnCircuitId": "01/GGGG/200717/323/CM/01", 

  "networkId": "NONACC", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": "3", 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 }, 

 "notification": [ 

  { 

   "notificationType": "TP CLEARED", 

   "sections": [ 

    { 

     "sectionName": "Attribute Value Change 

Notification", 

     "fields": [ 

      { 

       "fieldName": "State", 

       "guiAliasName": "State", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "3" 

      }, 

      { 

       "fieldName": "Status", 

       "guiAliasName": "Status", 
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       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "25" 

      }, 

      { 

       "fieldName": "Status Time", 

       "guiAliasName": "Status 

Time", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "08-23-2021 18:97" 

      }, 

      { 

       "fieldName": "Trouble Report 

Id", 

       "guiAliasName": "Trouble 

Report Id", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "TR001" 

      }, 

      { 

       "fieldName": "Trouble Found", 

       "guiAliasName": "Trouble 

Found", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "3" 

      }, 

      { 

       "fieldName": "Close Out 

Narr", 
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       "guiAliasName": "Close Out 

Narr", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Maint Service 

Charge", 

       "guiAliasName": "Maint 

Service Charge", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Outage 

Duration", 

       "guiAliasName": "Outage 

Duration", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Restored Time", 

       "guiAliasName": "Restored 

Time", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 
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       "fieldName": "Duration", 

       "guiAliasName": "Duration", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Billable", 

       "guiAliasName": "Billable", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Activity Type", 

       "guiAliasName": "Activity 

Type", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Additional 

Trouble Status Info", 

       "guiAliasName": "Additional 

Trouble Status Info", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "Sample Testing" 

      } 

     ],      

     "index": 1, 

     "subSections": [] 
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    } 

   ] 

  } 

 ], 

 "troubleTicketSnapshot": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 

     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1701 = ANI Timeout" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 

     "value": "TEST9001001" 

    } 

   ], 

   "index": 1    

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 
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    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "1 = Minor" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Out of Service" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = None" 

    }, 

    { 
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     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Unspecified" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "StreetName" 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "CityName" 

    }, 

    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "23991" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 

     "fieldName": "Access From Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 
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     ], 

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 
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   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information", 

     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "StreetName" 
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      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88875" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 
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       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 
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       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 

     ], 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "3 = Denied" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "213-454-3233" 
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      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.10.11 Sample TP CLOSED response 

{ 
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 "info": { 

  "troubleTicketNumber": "TEST9001", 

  "troubleReportId": "TR001", 

  "uocTroubleTicketId": "TMUSTDM N01355191", 

  "troubleTicketKey": "4259002", 

  "application": "TAM", 

  "owner": "example", 

  "errorDetail": null, 

  "ttStatus": "TP CLOSED", 

  "ttSubStatus": "Closed Out", 

  "requestedClearTime": "08-23-2021 01: 20: 18.979", 

  "createdDate": "08-23-2021 01: 19: 18.979", 

  "lastUpdated": "08-23-2021 01: 20: 18.979", 

  "lastStatusChangeDate": "08-23-2021 01: 20: 18.979", 

  "errorCode": null, 

  "provider": "CENTURYLINK", 

  "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

  "catalogId": 557801, 

  "contactName": null, 

  "contactPhone": null, 

  "commitmentTime": "08-23-2021 01: 20: 18.979", 

  "tnCircuitId": "01/GGGG/200717/323/CM/01", 

  "networkId": "NONACC", 

  "accountName": "ACC1", 

  "lecUserId": "NSRT1", 

  "serviceCharge": null, 

  "troubleFound": "3", 

  "closureStatus": null, 

  "restoreTime": null, 

  "troubleType": "TROUBLT1", 

  "correlationId": "CR100000003", 

  "trackId": "NonBonded1CTL2020-12-14T07:10:40.479-

05:00:TI:1420" 

 }, 

 "notification": [ 

  { 

   "notificationType": "TP CLOSED", 

   "sections": [ 

    { 

     "sectionName": "Attribute Value Change 

Notification", 

     "fields": [ 

      { 

       "fieldName": "State", 

       "guiAliasName": "State", 
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       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "4" 

      }, 

      { 

       "fieldName": "Status", 

       "guiAliasName": "Status", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "27" 

      }, 

      { 

       "fieldName": "Status Time", 

       "guiAliasName": "Status 

Time", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "08-23-2021 18:97" 

      }, 

      { 

       "fieldName": "Trouble Report 

Id", 

       "guiAliasName": "Trouble 

Report Id", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "TR001" 

      }, 

      { 

       "fieldName": "Trouble Found", 

       "guiAliasName": "Trouble 

Found", 

       "path": [ 
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        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "0" 

      }, 

      { 

       "fieldName": "Close Out 

Narr", 

       "guiAliasName": "Close Out 

Narr", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "Disposition Code: 

1001. Definition: CenturyLink Toll Cable Cut/Damaged. Cause 

Code: 600. Definition: Unknown" 

      }, 

      { 

       "fieldName": "Maint Service 

Charge", 

       "guiAliasName": "Maint 

Service Charge", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "true" 

      }, 

      { 

       "fieldName": "Outage 

Duration", 

       "guiAliasName": "Outage 

Duration", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "\n        2\n        

1\n        30\n        0\n        0\n      " 

      }, 
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      { 

       "fieldName": "Restored Time", 

       "guiAliasName": "Restored 

Time", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Duration", 

       "guiAliasName": "Duration", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Billable", 

       "guiAliasName": "Billable", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Activity Type", 

       "guiAliasName": "Activity 

Type", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      }, 

      { 

       "fieldName": "Additional 

Trouble Status Info", 
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       "guiAliasName": "Additional 

Trouble Status Info", 

       "path": [ 

        "AVCN_Form", 

        "Attribute Value Change 

Notification" 

       ], 

       "value": "" 

      } 

     ],      

     "index": 1, 

     "subSections": [] 

    } 

   ] 

  } 

 ], 

 "troubleTicketSnapshot": [ 

  { 

   "sectionName": "Base", 

   "fields": [ 

    { 

     "fieldName": "TN/Circuit ID", 

     "path": [ 

      "BASE" 

     ], 

     "value": "01/GGGG/200717/323/CM/01" 

    }, 

    { 

     "fieldName": "Trouble Type", 

     "guiAliasName": "Trouble Type", 

     "path": [ 

      "BASE" 

     ], 

     "value": "1701 = ANI Timeout" 

    }, 

    { 

     "fieldName": "Trouble Ticket Number", 

     "guiAliasName": "Trouble Ticket 

Number", 

     "path": [ 

      "BASE" 

     ], 

     "value": "TEST9001001" 

    } 

   ], 
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   "index": 1    

  }, 

  { 

   "sectionName": "Trouble Ticket Info", 

   "fields": [ 

    { 

     "fieldName": "Detection Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "08-22-2021 05:06" 

    }, 

    { 

     "fieldName": "Called Number", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "223-565-9921" 

    }, 

    { 

     "fieldName": "Preferred Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "1 = Minor" 

    }, 

    { 

     "fieldName": "Perceived Trouble 

Severity", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Out of Service" 

    }, 

    { 

     "fieldName": "TSP Provisioning 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 
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     "value": "0" 

    }, 

    { 

     "fieldName": "TSP Restoration 

Priority", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = None" 

    }, 

    { 

     "fieldName": "Requested Onsite Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "09-02-2021 05:06" 

    }, 

    { 

     "fieldName": "Repeat Report", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Trouble Ticket Info" 

     ], 

     "value": "0 = Unspecified" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "Manager Contact Person", 

   "fields": [ 

    { 

     "fieldName": "Name", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "Test User" 

    }, 

    { 

     "fieldName": "Phone", 

     "path": [ 
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      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "567-343-5678" 

    }, 

    { 

     "fieldName": "Street", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "StreetName" 

    }, 

    { 

     "fieldName": "City", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "CityName" 

    }, 

    { 

     "fieldName": "State", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "AK" 

    }, 

    { 

     "fieldName": "Zip", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Manager Contact Person" 

     ], 

     "value": "23991" 

    } 

   ], 

   "index": 1, 

   "subSections": [] 

  }, 

  { 

   "sectionName": "Circuit Access Hours", 

   "fields": [ 

    { 
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     "fieldName": "Access From Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-22-2021 05:00" 

    }, 

    { 

     "fieldName": "Access To Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Circuit Access Hours" 

     ], 

     "value": "08-29-2021 08:00" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Circuit Access Hours 

Details", 

     "fields": [ 

      { 

       "fieldName": "Day", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 
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       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "23:59:00" 

      }, 

      { 
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       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Circuit Access Hours", 

        "Circuit Access Hours 

Details" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Additional Trouble Information 

Section", 

   "fields": [ 

    { 

     "fieldName": "Additional Trouble 

Information", 

     "path": [ 

      "AdditionalTroubleInfoList", 

      "Additional Trouble Information" 

     ], 

     "value": "Additional Trouble Info" 

    } 

   ], 

   "index": 1,    

   "subSections": [] 

  }, 

  { 

   "sectionName": "A Location", 

   "fields": [], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Premise Address", 

     "fields": [ 

      { 

       "fieldName": "Premises Name", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "A Location Access 

Address" 

       ], 

       "value": "Premises Name" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Address", 

        "Premises Address" 

       ], 

       "value": "88875" 

      } 
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     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Contact Person", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "458-232-2311" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 
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       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Contact 

Person" 

       ], 

       "value": "11565" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "A Location Access 

Hours", 

     "fields": [ 

      { 

       "fieldName": "Days", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "Sunday" 

      }, 

      { 

       "fieldName": "First Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 
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       "fieldName": "First Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Second Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Second Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      }, 

      { 

       "fieldName": "Third Interval 

End", 

       "path": [ 

        "AdditionalCreateInfo", 

        "A Location Access 

Hours" 

       ], 

       "value": "23:59:00" 

      }, 

      { 

       "fieldName": "Third Interval 

Start", 

       "path": [ 

        "AdditionalCreateInfo", 
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        "A Location Access 

Hours" 

       ], 

       "value": "00:00:00" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  }, 

  { 

   "sectionName": "Authorization", 

   "fields": [ 

    { 

     "fieldName": "Authorization Time", 

     "path": [ 

      "AdditionalCreateInfo", 

      "Authorization" 

     ], 

     "value": "08-22-2021 05:06" 

    } 

   ], 

   "index": 1,    

   "subSections": [ 

    { 

     "sectionName": "Authorization Details", 

     "fields": [ 

      { 

       "fieldName": "RequestState 

After Hours Repair", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      }, 

      { 

       "fieldName": "Request State 

Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 
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      }, 

      { 

       "fieldName": "Request State 

After Hours Standby", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Manager Initiated Test", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Dispatch", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

No Access", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 
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      }, 

      { 

       "fieldName": "Request State 

Delayed Maintenance", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Release", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "2 = Provided" 

      }, 

      { 

       "fieldName": "Request State 

Authorize To Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "3 = Denied" 

      }, 

      { 

       "fieldName": "Request State 

Deregulated Work", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "1 = Requested" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    }, 

    { 

     "sectionName": "Authorization Contact 

Person", 

     "fields": [ 
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      { 

       "fieldName": "Name", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "Name" 

      }, 

      { 

       "fieldName": "Phone", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "213-454-3233" 

      }, 

      { 

       "fieldName": "Street", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "StreetName" 

      }, 

      { 

       "fieldName": "City", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "CityName" 

      }, 

      { 

       "fieldName": "State", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 

       ], 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "path": [ 

        "AdditionalCreateInfo", 

        "Authorization" 
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       ], 

       "value": "77567" 

      } 

     ], 

     "index": 1,      

     "subSections": [] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.11 Create Trouble Ticket Group (Multiple) for UOC Buyer 

Create Trouble Ticket API is used to create trouble ticket by using catalog as a template. This API 

will support creation of multiple Trouble Ticket from a single API call. 

12.3.11.1 Request 

12.3.11.1.1 URI 

https://{baseurl}/troubleticket/group 

12.3.11.1.2 HTTP Method 

POST 

12.3.11.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

12.3.11.1.4 Body 

Name Description 

action Possible values for Action are (save, 

submit, validate). 

groupID Group Id for the Trouble Tickets 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 
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troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 

troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 

explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 

troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 

troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.11.1.5 Sample Create Trouble Ticket Template 

{ 
 "action": "string", 

 "groupID": "string", 

 "troubleTicket": [ 
  { 
   "catalogName": "string", 
   "provider": "String", 
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   "accountName": "String", 
   "networkId": "string", 
   "userId": "String", 
   "serviceProfile": "string", 

   "reuseFromFirst": "string", 
   "troubleTicketRequest": [ 

    { 
     "sectionName": "string", 

     "fields": [ 
      { 

       "fieldName": "string", 
       "guiAliasName": "string", 

       "path": [ 
        "string" 

       ], 

       "value": "string" 
      } 

     ], 
     "index": 1, 

     "subSections": [ 
      { 

       "sectionName": "string", 
       "fields": [ 

        { 
         "fieldName": "string", 
         "guiAliasName": "string", 
         "path": [ 
          "string" 
         ], 
         "value": "string" 

        } 
       ], 

       "index": 1 
      } 
     ] 
    } 
   ] 
  } 

 ] 
} 

 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

12.3.11.1.6 Sample Create Trouble Ticket Request  

{ 

 "action": "submit", 

 "groupID": "GRP2", 

 "troubleTicket": [ 

  { 

   "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

   "provider": "TESTNONB", 

   "accountName": "NONACC", 

   "serviceProfile": "NONSP", 

   "networkId": "NONACC", 

   "lecUserId": "NONLEC", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Base",    

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "TN/Circuit ID", 

       "value": 

"01/NSRT/100001/101/CM/55" 

      }, 

      { 

       "fieldName": "Trouble Type", 

       "value": "1208" 

      }, 

      { 

       "fieldName": "Trouble Ticket 

Number", 

       "value": "APIEMAILNOTIF003" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Trouble Ticket Info",

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Detection 

Time", 

       "value": "11-26-2021 03:17" 

      }, 

      { 

       "fieldName": "Called Number", 
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       "value": "123-123-1231" 

      }, 

      { 

       "fieldName": "Preferred 

Priority", 

       "value": "4" 

      }, 

      { 

       "fieldName": "Perceived 

Trouble Severity", 

       "value": "0" 

      }, 

      { 

       "fieldName": "TSP 

Provisioning Priority", 

       "value": "E" 

      }, 

      { 

       "fieldName": "TSP Restoration 

Priority", 

       "value": "3" 

      }, 

      { 

       "fieldName": "Requested 

Onsite Time", 

       "value": "07-20-2022 03:17" 

      }, 

      { 

       "fieldName": "Requested 

Repair Time", 

       "value": "" 

      }, 

      { 

       "fieldName": "Repeat Report", 

       "value": "4" 

      }, 

      { 

       "fieldName": "Status Update 

Interval", 

       "value": "11:12:13" 

      } 

     ] 

    }, 

    { 
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     "sectionName": "Manager Contact 

Person", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "PRATISH" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "1011021001" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "PG@GMAIL.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "1011021002" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "STREET" 

      }, 

      { 

       "fieldName": "City", 

       "value": "CITY" 

      }, 

      { 

       "fieldName": "State", 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "45454-5454" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Customer Info", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "PIC", 

       "value": "HANC" 
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      }, 

      { 

       "fieldName": "LPIC", 

       "value": "TWC" 

      }, 

      { 

       "fieldName": "LRN", 

       "value": "112-112-1001" 

      }, 

      { 

       "fieldName": "OCN", 

       "value": "2341" 

      }, 

      { 

       "fieldName": "WorkCenter", 

       "value": "WC-0091" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Circuit Access Hours", 

     "subSections": [ 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Monday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "01:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "02:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 
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         "value": "03:00" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "05:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "07:00" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],  

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Tuesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "12:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "01:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "02:00" 

        }, 

        { 
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         "fieldName": 

"Second Interval End", 

         "value": "03:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "04:00" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "05:05" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],  

       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 
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        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 4, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 
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        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 
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         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 
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      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [ 

      { 
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       "fieldName": "Access From 

Time", 

       "value": "11-26-2021 03:17" 

      }, 

      { 

       "fieldName": "Access To 

Time", 

       "value": "11-27-2021 03:17" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Additional Trouble 

Information Section", 

     "index": 1, 

     "fields": [ 

      { 

       "path": [ 

       

 "AdditionalTroubleInfoList", 

        "Additional Trouble 

Information" 

       ], 

       "fieldName": "Additional 

Trouble Information", 

       "guiAliasName": "Additional 

Trouble Information", 

       "value": "SUCCESS" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Related Circuit 

Information Section", 

     "index": 1, 

     "fields": [ 

      { 

       "path": [ 

        "AdditionalCreateInfo", 

        "Related Circuit 

Information" 

       ], 

       "fieldName": "Related Circuit 

Information", 
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       "guiAliasName": "Related 

Circuit Information", 

       "value": "" 

      } 

     ] 

    }, 

    { 

     "sectionName": "A Location", 

     "subSections": [ 

      { 

       "sectionName": "Premise 

Address", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Premises Name", 

         "value": "FRONT 

OFFICE" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "230 OTHER 

ST AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "PLANO" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "TX" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80484" 

        } 

       ] 

      }, 

      { 
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       "sectionName": "Contact 

Person", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "PRI CON" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": "234-234-

2342" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": 

"PRICON@TEST.COM" 

        }, 

        { 

         "fieldName": "Fax", 

         "value": 

"1011041005" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "230 OTHER 

ST AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "PLANO" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "TX" 

        }, 

        { 

         "fieldName": "Zip", 
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         "value": "80484" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Tuesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "03:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 
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      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:10" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 
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       "subSections": [],   

       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 4, 

       "fields": [ 

        { 
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         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 
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         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 
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        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 
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         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      } 

     ],      

     "index": 1, 

     "fields": [] 

    }, 

    { 

     "sectionName": "Z Location", 

     "subSections": [ 

      { 

       "sectionName": "Premise 

Address", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Premises Name", 

         "value": "END LOC 

TEST" 

        }, 
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        { 

         "fieldName": 

"Street", 

         "value": "67090 

HIGH ST AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "BURBANK" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "CA" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80112" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Contact 

Person", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "END LOC 

EU" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": "232-222-

1001" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": 

"ENDLOC@TEST.COM" 
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        }, 

        { 

         "fieldName": "Fax", 

         "value": 

"2342221002" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "60902 

WINONA AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "BURBANK" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "CA" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80112" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": 

"Wednesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "12:00" 

        }, 

        { 
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         "fieldName": "First 

Interval End", 

         "value": "01:04" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:10" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "01:05" 

        }, 
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        { 

         "fieldName": 

"Second Interval Start", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "08:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "11:00" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "15:00" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 
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        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 4, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 
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         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 
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         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 
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        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 
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        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [] 

    }, 

    { 

     "sectionName": "Authorization", 

     "subSections": [ 

      { 

       "sectionName": "Authorization 

Details", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"RequestState After Hours Repair", 

         "value": "1" 

        }, 

        { 

         "fieldName": 

"Request State Standby" 

        }, 

        { 

         "fieldName": 

"Request State After Hours Standby", 

         "value": "2" 

        }, 

        { 

         "fieldName": 

"Request State Test" 

        }, 

        { 

         "fieldName": 

"Request State Manager Initiated Test", 

         "value": "2" 

        }, 

        { 

         "fieldName": 

"Request State Dispatch" 

        }, 

        { 
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         "fieldName": 

"Request State No Access" 

        }, 

        { 

         "fieldName": 

"Request State Delayed Maintenance" 

        }, 

        { 

         "fieldName": 

"Request State Release" 

        }, 

        { 

         "fieldName": 

"Request State Authorize To Work" 

        }, 

        { 

         "fieldName": 

"Request State Deregulated Work" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Authorization 

Contact Person", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "XCVDS" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": 

"1234567890" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": "" 

        }, 

        { 

         "fieldName": "Fax", 
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         "value": "" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "SDFDSF" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "DSFDSFDS" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "HI" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "45454-

5454" 

        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Authorization 

Time", 

       "value": "11-26-2021 03:17" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Escalation Request 

Details", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Escalation 

Request State", 

       "value": "1" 

      }, 

      { 
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       "fieldName": "Escalation 

Level", 

       "value": "0" 

      }, 

      { 

       "fieldName": "Escalation 

Time", 

       "value": "11-26-2021 03:17" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Escalation Request 

Contact Person", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "TEST ESC REQ" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "123-123-1231" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "TESTREQ@ESC.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "2342341111" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "2090 SOME ST" 

      }, 

      { 

       "fieldName": "City", 

       "value": "NORCROSS" 

      }, 

      { 

       "fieldName": "State", 

       "value": "GA" 

      }, 

      { 
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       "fieldName": "Zip", 

       "value": "30098" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Person to be Reported 

about Escalation", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "TEST ESC REP" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "234-234-1001" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "TESTREP@ESC.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "2342341002" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "9881 OTHER ST" 

      }, 

      { 

       "fieldName": "City", 

       "value": "DULUTH" 

      }, 

      { 

       "fieldName": "State", 

       "value": "GA" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "30092" 

      } 

     ] 

    } 

   ] 
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  }, 

  { 

   "reuseFromFirst": "Yes", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Base",    

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "TN/Circuit ID", 

       "value": 

"01/NSRT/100001/101/CM/55" 

      }, 

      { 

       "fieldName": "Trouble Type", 

       "value": "1208" 

      }, 

      { 

       "fieldName": "Trouble Ticket 

Number", 

       "value": "APIEMAILNOTIF004" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Trouble Ticket Info", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Detection 

Time", 

       "value": "11-26-2021 03:17" 

      }, 

      { 

       "fieldName": "Preferred 

Priority", 

       "value": "4" 

      }, 

      { 

       "fieldName": "Perceived 

Trouble Severity", 

       "value": "0" 

      }, 

      { 
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       "fieldName": "TSP 

Provisioning Priority", 

       "value": "E" 

      }, 

      { 

       "fieldName": "TSP Restoration 

Priority", 

       "value": "3" 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.11.2 Response 

12.3.11.2.1 Successful Response 

Body Fields: 

Name Description 

troubleTicketResponses[] Repeating group containing response for 

individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  

troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 
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troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 

troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 

troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 

troubleTicketResponses[].info.requestedClearTime Requested Clear Time 

troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 
 

Response Code: HTTP 201 OK 
Response Body (For action=save, action=submit): 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "Trouble Ticket: APIEMAILNOTIF003 has 

been successfully submitted.", 

   "info": { 

    "groupID": "GRP2", 

    "catalogName": "SERVICES WITH A PREMISE 

ADDRESS", 
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    "catalogId": 557801, 

    "trblTktKey": 5414663, 

    "ttStatus": "TP SENT", 

    "ttSubStatus": "Testing", 

    "provider": "TESTNONB", 

    "accountName": "NONACC", 

    "networkId": "NONACC", 

    "correlationID": "NonBonded1CTL2021-07-

19T06:44:12.370-04:00:CI:73934", 

    "trackID": "NonBonded1CTL2021-07-

19T03:25:42.738-04:00:TI:1608", 

    "userId": "NONLEC", 

    "serviceProfile": "NONSP", 

    "troubleTicketNumber": "APIEMAILNOTIF003", 

    "uocTroubleTicketId": "NSRT01355191", 

    "application": "TAM", 

    "owner": "example", 

    "requestedClearTime": "07-23-2021 

01:19:18.979", 

    "createdDate": "07-20-2021 01:19:18.979", 

    "lastUpdated": "07-20-2021 01:19:18.979", 

    "lastStatusChangeDate": "07-20-2021 

01:19:18.979" 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "Trouble Ticket: APIEMAILNOTIF004 has 

been successfully submitted.", 

   "info": { 

    "groupID": "GRP2", 

    "catalogName": "SERVICES WITH A PREMISE 

ADDRESS", 

    "catalogId": 557801, 

    "trblTktKey": 5414664, 

    "ttStatus": "TP SENT", 

    "ttSubStatus": "Testing", 

    "provider": "TESTNONB", 
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    "accountName": "NONACC", 

    "networkId": "NONACC", 

    "correlationID": "NonBonded1CTL2021-07-

19T06:44:12.370-04:00:CI:73935", 

    "trackID": "NonBonded1CTL2021-07-

19T03:25:42.738-04:00:TI:1609", 

    "userId": "NONLEC", 

    "serviceProfile": "NONSP", 

    "troubleTicketNumber": "APIEMAILNOTIF004", 

    "uocTroubleTicketId": "NSRTN01355192", 

    "application": "TAM", 

    "owner": "example", 

    "requestedClearTime": "07-23-2021 

01:19:18.979", 

    "createdDate": "07-20-2021 01:19:18.979", 

    "lastUpdated": "07-20-2021 01:19:18.979", 

    "lastStatusChangeDate": "07-20-2021 

01:19:18.979" 

   } 

  } 

 ] 

} 

 

12.3.11.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "troubleTicketResponses": [ 

  { 

   "status": "failure", 

   "statusCode": "1000", 

   "errorList": [ 

    { 

     "errorCode": "U0015", 

     "description": "TN/Circuit ID : is 

Required field", 

     "arguments": [ 

      "TN/Circuit ID" 

     ] 
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    }, 

    { 

     "errorCode": "U0016", 

     "description": "Trouble Type : is 

Required field", 

     "arguments": [ 

      "Trouble Type" 

     ] 

    } 

   ] 

  }, 

  { 

   "status": "failure", 

   "statusCode": "1000", 

   "errorList": [ 

    { 

     "errorCode": "U0015", 

     "description": "TN/Circuit ID : is 

Required field", 

     "arguments": [ 

      "TN/Circuit ID" 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.11.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 

 

12.3.12 Modify Trouble Ticket Group (Multiple) for UOC Buyer 

Modify Trouble Ticket API is used to modify trouble ticket which are created in UOC.  

12.3.12.1 Request 

12.3.12.1.1 URI 

https://{baseurl}/troubleticket/group 

12.3.12.1.2 HTTP Method 

PUT 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

12.3.12.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

12.3.12.1.4 Body 

Name Description 

action Possible values for Action are (submit, 

validate). 

groupID Group Id for the Trouble Tickets 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 

troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 

troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].troubleReportId Key used to identify Trouble Ticket to be 

modified (First priority) 

troubleTicket[].troubleTicketNumber Key used to identify Trouble Ticket to be 

modified (Second priority) 

troubleTicket[].uocTroubleTicketId Key used to identify Trouble Ticket to be 

modified (Third priority) 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 
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explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 

troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 

troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.12.1.5  Sample Modify Trouble Ticket Request 

{ 

 "action": "submit", 

 "groupID": "NSRT", 

 "troubleTicket": [ 

  { 

   "troubleReportId": "NSRT0001", 

   "troubleTicketNumber": "NSRTTTNO0001", 

   "uocTroubleTicketId": "UOCNSRTTTNO0001", 

   "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

   "provider": "TESTNONB", 

   "accountName": "NONACC", 

   "serviceProfile": "NONSP", 

   "networkId": "NONACC", 

   "lecUserId": "NONLEC", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Base",   

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "TN/Circuit ID", 
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       "value": 

"01/NSRT/100001/101/CM/55" 

      }, 

      { 

       "fieldName": "Trouble Type", 

       "value": "1208" 

      }, 

      { 

       "fieldName": "Trouble Ticket 

Number", 

       "value": "NSRTTTNO0001" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Trouble Ticket Info", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Detection 

Time", 

       "value": "11-26-2021 03:17" 

      }, 

      { 

       "fieldName": "Called Number", 

       "value": "123-123-1231" 

      }, 

      { 

       "fieldName": "Preferred 

Priority", 

       "value": "4" 

      }, 

      { 

       "fieldName": "Perceived 

Trouble Severity", 

       "value": "0" 

      }, 

      { 

       "fieldName": "TSP 

Provisioning Priority", 

       "value": "E" 

      }, 

      { 

       "fieldName": "TSP Restoration 

Priority", 
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       "value": "3" 

      }, 

      { 

       "fieldName": "Requested 

Onsite Time", 

       "value": "07-20-2022 03:17" 

      }, 

      { 

       "fieldName": "Requested 

Repair Time", 

       "value": "" 

      }, 

      { 

       "fieldName": "Repeat Report", 

       "value": "4" 

      }, 

      { 

       "fieldName": "Status Update 

Interval", 

       "value": "11:12:13" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Manager Contact 

Person", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "PRATISH" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "1011021001" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "PG@GMAIL.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "1011021002" 

      }, 

      { 
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       "fieldName": "Street", 

       "value": "STREET" 

      }, 

      { 

       "fieldName": "City", 

       "value": "CITY" 

      }, 

      { 

       "fieldName": "State", 

       "value": "AK" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "45454-5454" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Customer Info", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "PIC", 

       "value": "HANC" 

      }, 

      { 

       "fieldName": "LPIC", 

       "value": "TWC" 

      }, 

      { 

       "fieldName": "LRN", 

       "value": "112-112-1001" 

      }, 

      { 

       "fieldName": "OCN", 

       "value": "2341" 

      }, 

      { 

       "fieldName": "WorkCenter", 

       "value": "WC-0091" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Circuit Access Hours", 
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     "subSections": [ 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [], 

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Monday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "01:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "02:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "03:00" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "05:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "07:00" 

        } 

       ] 

      }, 

      { 
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       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Tuesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "12:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "01:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "02:00" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "03:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "04:00" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "05:05" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   
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       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],  

       "index": 4, 

       "fields": [ 
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        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],  

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day", 
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         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],   

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 
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        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Circuit 

Access Hours Details", 

       "subSections": [],  

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 
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         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Access From 

Time", 

       "value": "11-26-2021 03:17" 

      }, 

      { 

       "fieldName": "Access To 

Time", 

       "value": "11-27-2021 03:17" 

      } 

     ] 
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    }, 

    { 

     "sectionName": "Additional Trouble 

Information Section",      

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Additional 

Trouble Information", 

       "value": "SUCCESS" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Related Circuit 

Information Section", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Related Circuit 

Information", 

       "value": "" 

      } 

     ] 

    }, 

    { 

     "sectionName": "A Location", 

     "subSections": [ 

      { 

       "sectionName": "Premise 

Address", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Premises Name", 

         "value": "FRONT 

OFFICE" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "230 OTHER 

ST AVE" 
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        }, 

        { 

         "fieldName": 

"City", 

         "value": "PLANO" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "TX" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80484" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Contact 

Person", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "PRI CON" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": "234-234-

2342" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": 

"PRICON@NSRT.COM" 

        }, 

        { 

         "fieldName": "Fax", 

         "value": 

"1011041005" 

        }, 
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        { 

         "fieldName": 

"Street", 

         "value": "230 OTHER 

ST AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "PLANO" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "TX" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80484" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": "Tuesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "03:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:10" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 
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        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 
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         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 4, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 
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         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],   

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 
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        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 
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         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "A Location 

Access Hours", 

       "subSections": [],  

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 
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         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [] 

    }, 

    { 

     "sectionName": "Z Location", 

     "subSections": [ 

      { 

       "sectionName": "Premise 

Address", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Premises Name", 

         "value": "END LOC 

TEST" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "67090 

HIGH ST AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "BURBANK" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "CA" 

        }, 

        { 
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         "fieldName": "Zip", 

         "value": "80112" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Contact 

Person", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "END LOC 

EU" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": "232-222-

1001" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": 

"ENDLOC@NSRT.COM" 

        }, 

        { 

         "fieldName": "Fax", 

         "value": 

"2342221002" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "60902 

WINONA AVE" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "BURBANK" 

        }, 
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        { 

         "fieldName": 

"State", 

         "value": "CA" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "80112" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],  

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "value": 

"Wednesday" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "12:00" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "01:04" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 
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         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],  

       "index": 2, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "02:10" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "01:05" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "06:00" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "08:00" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "11:00" 

        }, 
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        { 

         "fieldName": "Third 

Interval End", 

         "value": "15:00" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 3, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 
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         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 4, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 
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         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],   

       "index": 5, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 
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       ] 

      }, 

      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],  

       "index": 6, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      }, 
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      { 

       "sectionName": "Z Location 

Access Hours", 

       "subSections": [],  

       "index": 7, 

       "fields": [ 

        { 

         "fieldName": "Day", 

         "guiAliasName": 

"Day" 

        }, 

        { 

         "fieldName": "First 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "First 

Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Second Interval End", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval Start", 

         "value": "" 

        }, 

        { 

         "fieldName": "Third 

Interval End", 

         "value": "" 

        } 

       ] 

      } 

     ],     

     "index": 1, 
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     "fields": [] 

    }, 

    { 

     "sectionName": "Authorization", 

     "subSections": [ 

      { 

       "sectionName": "Authorization 

Details", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"RequestState After Hours Repair", 

         "value": "1" 

        }, 

        { 

         "fieldName": 

"Request State Standby", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State After Hours Standby", 

         "value": "2" 

        }, 

        { 

         "fieldName": 

"Request State Test", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State Manager Initiated Test", 

         "value": "2" 

        }, 

        { 

         "fieldName": 

"Request State Dispatch", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State No Access", 

         "value": "" 
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        }, 

        { 

         "fieldName": 

"Request State Delayed Maintenance", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State Release", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State Authorize To Work", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Request State Deregulated Work", 

         "value": "" 

        } 

       ] 

      }, 

      { 

       "sectionName": "Authorization 

Contact Person", 

       "subSections": [],   

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"Name", 

         "value": "XCVDS" 

        }, 

        { 

         "fieldName": 

"Phone", 

         "value": 

"1234567890" 

        }, 

        { 

         "fieldName": 

"Email", 

         "value": "" 

        }, 
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        { 

         "fieldName": "Fax", 

         "value": "" 

        }, 

        { 

         "fieldName": 

"Street", 

         "value": "SDFDSF" 

        }, 

        { 

         "fieldName": 

"City", 

         "value": "DSFDSFDS" 

        }, 

        { 

         "fieldName": 

"State", 

         "value": "HI" 

        }, 

        { 

         "fieldName": "Zip", 

         "value": "45454-

5454" 

        } 

       ] 

      } 

     ],     

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Authorization 

Time", 

       "value": "11-26-2021 03:17" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Escalation Request 

Details", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Escalation 

Request State", 

       "value": "1" 
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      }, 

      { 

       "fieldName": "Escalation 

Level", 

       "value": "0" 

      }, 

      { 

       "fieldName": "Escalation 

Time", 

       "value": "11-26-2021 03:17" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Escalation Request 

Contact Person", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "NSRT ESC REQ" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "123-123-1231" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "NSRTREQ@ESC.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "2342341111" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "2090 SOME ST" 

      }, 

      { 

       "fieldName": "City", 

       "value": "NORCROSS" 

      }, 

      { 

       "fieldName": "State", 

       "value": "GA" 
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      }, 

      { 

       "fieldName": "Zip", 

       "value": "30098" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Person to be Reported 

about Escalation", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "NSRT ESC REP" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "234-234-1001" 

      }, 

      { 

       "fieldName": "Email", 

       "value": "NSRTREP@ESC.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "2342341002" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "9881 OTHER ST" 

      }, 

      { 

       "fieldName": "City", 

       "value": "DULUTH" 

      }, 

      { 

       "fieldName": "State", 

       "value": "GA" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "30092" 

      } 

     ] 
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    } 

   ] 

  }, 

  { 

   "troubleReportId": "NSRT0002", 

   "reuserFromFirst": "Yes", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Base",   

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "TN/Circuit ID", 

       "value": 

"01/NSRT/100001/101/CM/55" 

      }, 

      { 

       "fieldName": "Trouble Type", 

       "value": "1208" 

      }, 

      { 

       "fieldName": "Trouble Ticket 

Number", 

       "value": "NSRT0002" 

      } 

     ] 

    }, 

    { 

     "sectionName": "Trouble Ticket Info", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Detection 

Time", 

       "value": "11-26-2021 03:17" 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

12.3.12.2 Response 
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12.3.12.2.1 Successful Response 

Body Fields: 

Name Description 

troubleTicketResponses[] Repeating group containing response 

for individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  

troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 

troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 

troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 

troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 
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troubleTicketResponses[].info.requestedClearTime Requested Clear Time 

troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

 
Response Code: HTTP 201 OK 

Response Body: 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: NSRT0001 has been successfully 

submitted.", 

   "info": { 

    "groupID": "NSRT", 

    "troubleTicketNumber": "NSRTTTNO0001", 

    "troubleReportId": "NSRT0001", 

    "uocTroubleTicketId": "UOCNSRTTTNO0001", 

    "troubleTicketKey": 80988758, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (MODIFY)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 05:45:29.550", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "ATT", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 
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    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/74", 

    "networkId": "ATTNET", 

    "accountName": "ATTACC", 

    "lecUserId": "ATTLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: NSRTTTNO0002 has been 

successfully submitted.", 

   "info": { 

    "groupID": "NSRT", 

    "troubleTicketNumber": "NSRTTTNO0002", 

    "troubleReportId": "AT016431", 

    "uocTroubleTicketId": "UOCNSRTTTNO0002", 

    "troubleTicketKey": 80988759, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (MODIFY)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 05:45:29.550", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "ATT", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560954, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/74", 

    "networkId": "ATTNET", 
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    "accountName": "ATTACC", 

    "lecUserId": "ATTLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  } 

 ] 

} 

 

12.3.12.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Failure", 

   "statusCode": "1000", 

   "info": { 

    "application": "TAM", 

    "owner": "abc", 

    "createdDate": "08/23/2021 09:33:02", 

    "lastUpdated": "09/03/2021 10:56:21", 

    "ruleErrorContainer": { 

     "ruleError": [ 

      { 

       "mappingName": null, 

       "gui_context": null, 

       "message": " TR051 : No 

matching Trouble Ticket Request found for Trouble Report 

ID. TRID3", 

       "context": null, 

       "rule_ID": null, 

       "context_VALUE": null 

      } 

     ] 

    } 
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   } 

  } 

 ] 

} 

 

12.3.12.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 
 

12.3.13 Escalate Trouble Ticket Group (Multiple) for UOC Buyer 

Escalate Trouble Ticket API is used to escalate trouble ticket which are created in UOC.  

12.3.13.1 Request 

12.3.13.1.1 URI 

https://{baseurl}/troubleticket/group/escalate 

12.3.13.1.2 HTTP Method 

POST 

12.3.13.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

12.3.13.1.4 Body 

Name Description 

action Possible values for Action are (submit, 

validate). 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 

troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 
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troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].troubleReportId Key used to identify Trouble Ticket to be 

modified (First priority) 

troubleTicket[].troubleTicketNumber Key used to identify Trouble Ticket to be 

modified (Second priority) 

troubleTicket[].uocTroubleTicketId Key used to identify Trouble Ticket to be 

modified (Third priority) 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 

explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 

troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 

troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.13.1.5  Sample Escalate Trouble Ticket Request 

{ 

 "action": "submit", 

 "troubleTicket": [ 
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  { 

   "catalogName": "ESCALATE TROUBLE TICKET", 

   "provider": "NONBONDEDTEST", 

   "accountName": "NONBACC", 

   "networkId": "NONBNET", 

   "lecUserId": "NONBLEC", 

   "serviceProfile": "NONBSER", 

   "troubleTicketNumber": "TEST0001" 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Escalation Request 

Details", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Escalation 

Request State", 

       "value": "1" 

      }, 

      { 

       "fieldName": "Escalation 

Level", 

       "value": "2" 

      }, 

      { 

       "fieldName": "Escalation 

Time", 

       "value": "11-07-2022 16:24" 

      } 

     ],      

     "index": 1 

    }, 

    { 

     "sectionName": "Escalation Request 

Contact Person", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Name", 

       "value": "TEST USER" 

      }, 

      { 

       "fieldName": "Phone", 

       "value": "1234567890" 

      }, 
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      { 

       "fieldName": "Email", 

       "value": "TEST@TEST.COM" 

      }, 

      { 

       "fieldName": "Fax", 

       "value": "" 

      }, 

      { 

       "fieldName": "Street", 

       "value": "2 ST" 

      }, 

      { 

       "fieldName": "City", 

       "value": "VERNA" 

      }, 

      { 

       "fieldName": "State", 

       "value": "AR" 

      }, 

      { 

       "fieldName": "Zip", 

       "value": "" 

      } 

     ],      

     "index": 1, 

     "isDisable": false 

    } 

   ] 

  }, 

  { 

   "reuseFromFirst" : "Yes", 

   "troubleTicketNumber": "TEST0002", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Escalation Request 

Details", 

     "repeatable": "n", 

     "fields": [ 

 

      { 

       "fieldName": "Escalation 

Level", 

       "value": "4" 

      }, 
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      { 

       "fieldName": "Escalation 

Time", 

       "value": "11-07-2022 17:24" 

      } 

     ],      

     "index": 1 

    } 

   ] 

  } 

 ] 

} 

 

12.3.13.2 Response 

12.3.13.2.1 Successful Response 

Body Fields: 

Name Description 

troubleTicketResponses[] Repeating group containing response 

for individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  

troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 

troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 
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troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 

troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 

troubleTicketResponses[].info.requestedClearTime Requested Clear Time 

troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

 
Response Code: HTTP 201 OK 

Response Body: 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0001 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0001", 

    "troubleReportId": "AT016431", 

    "uocTroubleTicketId": "TESTTT00001020", 

    "troubleTicketKey": 80988758, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (ESCALATE)", 
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    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:02:21.174", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/TEST/100001/101/CM/74", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0002 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0002", 

    "troubleReportId": "AT016432", 

    "uocTroubleTicketId": "TESTTT00001021", 

    "troubleTicketKey": 80988759, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (ESCALATE)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 
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    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:02:21.174", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/TEST/100001/101/CM/75", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  } 

 ] 

} 

 

12.3.13.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Failure", 

   "statusCode": "1000", 

   "info": { 

    "application": "TAM", 

    "owner": "abc", 

    "createdDate": "08/23/2021 09:33:02", 

    "lastUpdated": "09/03/2021 10:56:21", 

    "ruleErrorContainer": { 
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     "ruleError": [ 

      { 

       "mappingName": null, 

       "gui_context": null, 

       "message": " TR051 : No 

matching Trouble Ticket Request found for Trouble Report 

ID. TRID3", 

       "context": null, 

       "rule_ID": null, 

       "context_VALUE": null 

      } 

     ] 

    }, 

    "catalogName": "ESCALATE TROUBLE 

TICKET" 

   } 

  } 

 ] 

} 

 

12.3.13.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

 
 

12.3.14 Add Info Trouble Ticket Group (Multiple) for UOC Buyer 

Add Info Trouble Ticket API is used to add additional Info to trouble tickets which are created in 
UOC.  

12.3.14.1 Request 

12.3.14.1.1 URI 

https://{baseurl}/troubleticket/group/addinfo 

12.3.14.1.2 HTTP Method 

POST 

12.3.14.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

12.3.14.1.4 Body 

Name Description 

action Possible values for Action are (submit, 

validate). 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 

troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 

troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].troubleReportId Key used to identify Trouble Ticket to be 

modified (First priority) 

troubleTicket[].troubleTicketNumber Key used to identify Trouble Ticket to be 

modified (Second priority) 

troubleTicket[].uocTroubleTicketId Key used to identify Trouble Ticket to be 

modified (Third priority) 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 

explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 

troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 
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troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 

troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.14.1.5  Sample Add Info - Trouble Ticket Request 

{ 

 "action": "submit", 

 "groupID": "test", 

 "troubleTicket": [ 

  { 

   "catalogName": "ADDITIONAL TROUBLE INFORMATION", 

   "provider": "NONBONDEDTEST", 

   "accountName": "NONBACC", 

   "networkId": "NONBNET", 

   "lecUserId": "NONBLEC", 

   "serviceProfile": "NONBSER", 

   "troubleTicketNumber": "TEST0001" 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Additional Trouble 

Information", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Additional 

Trouble Information", 

       "value": "CIRCUIT IS 

DISABLED" 

      } 

     ]      

    } 

   ] 
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  }, 

  { 

   "reuseFromFirst": "Yes", 

   "troubleTicketNumber": "NSRT0002", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Additional Trouble 

Information", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Additional 

Trouble Information", 

       "value": "TEST MESSAGE" 

      } 

     ]      

    } 

   ] 

  } 

 ] 

} 

 

12.3.14.2 Response 

12.3.14.2.1 Successful Response 

Body Fields: 

Name Description 

troubleTicketResponses[] Repeating group containing response 

for individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  
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troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 

troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 

troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 

troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 

troubleTicketResponses[].info.requestedClearTime Requested Clear Time 

troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 
 
Response Code: HTTP 201 OK 
Response Body 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0001 has been successfully 

submitted.", 
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   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0001", 

    "troubleReportId": "AT016431", 

    "uocTroubleTicketId": "NSRTTT00001020", 

    "troubleTicketKey": 80988758, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (ADD INFO)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:11:19.355", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/74", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0002 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0002", 
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    "troubleReportId": "AT016432", 

    "uocTroubleTicketId": "NSRTTT00001021", 

    "troubleTicketKey": 80988759, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (ADD INFO)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:11:19.355", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/75", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  } 

 ] 

} 

 

12.3.14.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "troubleTicketResponses": [ 

  { 
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   "status": "Failure", 

   "statusCode": "1000", 

   "info": { 

    "application": "TAM", 

    "owner": "abc", 

    "createdDate": "08/23/2021 09:33:02", 

    "lastUpdated": "09/03/2021 10:56:21", 

    "ruleErrorContainer": { 

     "ruleError": [ 

      { 

       "mappingName": null, 

       "gui_context": null, 

       "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

       "context": null, 

       "rule_ID": null, 

       "context_VALUE": null 

      } 

     ] 

    } 

   } 

  } 

 ] 

} 

12.3.14.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 
 

 

12.3.15 Cancel Trouble Ticket Group (Mutiple) for UOC Buyer 

Cancel Trouble Ticket API is used to cancel a trouble ticket created in UOC.  

12.3.15.1 Request 

12.3.15.1.1 URI 

https://{baseurl}/troubleticket/group/cancel 

12.3.15.1.2 HTTP Method 

POST 
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12.3.15.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

12.3.15.1.4 Body 

Name Description 

action Possible values for Action are (submit, 

validate). 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 

troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 

troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].troubleReportId Key used to identify Trouble Ticket to be 

modified (First priority) 

troubleTicket[].troubleTicketNumber Key used to identify Trouble Ticket to be 

modified (Second priority) 

troubleTicket[].uocTroubleTicketId Key used to identify Trouble Ticket to be 

modified (Third priority) 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 

explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 
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troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 

troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.15.1.5  Sample Cancel Trouble Ticket Request 

{ 

 "action": "submit", 

 "troubleTicket": [ 

  { 

   "catalogName": "CANCEL TROUBLE TICKET", 

   "provider": "NONBONDEDTEST", 

   "accountName": "NONBACC", 

   "networkId": "NONBNET", 

   "lecUserId": "NONBLEC", 

   "serviceProfile": "NONBSER", 

   "troubleTicketNumber": "NSRT0001", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Cancel Trouble Ticket 

Request Details", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Cancel 

Requested By Manager", 

       "value": "Y" 

      }, 

      { 
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       "fieldName": "Clearance 

Person Name", 

       "value": "TEST USER" 

      }, 

      { 

       "fieldName": "Clearance 

Person Phone", 

       "value": "1234567890" 

      }, 

      { 

       "fieldName": "Cancel 

Remarks", 

       "value": "CANCEL TT REQUEST" 

      } 

     ],      

     "index": 1 

    } 

   ] 

  }, 

  { 

   "reuseFromFirst": "Yes", 

   "troubleTicketNumber": "NSRT0002", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Cancel Trouble Ticket 

Request Details", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Clearance 

Person Name", 

       "value": "TEST USER 2" 

      }, 

      { 

       "fieldName": "Cancel 

Remarks", 

       "value": "CANCEL TT REQUEST 

123" 

      } 

     ],      

     "index": 1 

    } 

   ] 

  } 

 ] 
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} 

 

12.3.15.2 Response 

12.3.15.2.1 Successful Response 

Body Fields: 

Name Description 

troubleTicketResponses[] Repeating group containing response 

for individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  

troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 

troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 

troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 
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troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 

troubleTicketResponses[].info.requestedClearTime Requested Clear Time 

troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

 
 
Response Code: HTTP 201 OK 

Response Body: 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0001 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0001", 

    "troubleReportId": "AT016431", 

    "uocTroubleTicketId": "CCSTTT00001020", 

    "troubleTicketKey": 80988758, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (CANCEL)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:22:32.263", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 
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    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/TEST/100001/101/CM/74", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0002 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0002", 

    "troubleReportId": "AT016432", 

    "uocTroubleTicketId": "CCSTTT00001021", 

    "troubleTicketKey": 80988758, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (CANCEL)", 

    "ttSubStatus": "Testing", 

    "requestedClearTime": "11-08-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 03:19:12.167", 

    "lastUpdated": "11-07-2022 06:22:32.263", 

    "lastStatusChangeDate": "11-07-2022 

03:19:00.000", 

    "provider": "NONBONDEDTEST", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 
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    "catalogId": 80560953, 

    "contactName": "Praveen", 

    "contactPhone": "949-148-8990", 

    "commitmentTime": "", 

    "tnCircuitId": "01/TEST/100001/101/CM/75", 

    "networkId": "NONBNET", 

    "accountName": "NONBACC", 

    "lecUserId": "NONBLEC", 

    "troubleType": "1208", 

    "restoreTime": "", 

    "state": 1 

   } 

  } 

 ] 

} 

 
 
 

12.3.15.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Failure", 

   "statusCode": "1000", 

   "info": { 

    "application": "TAM", 

    "owner": "abc", 

    "createdDate": "08/23/2021 09:33:02", 

    "lastUpdated": "09/03/2021 10:56:21", 

    "ruleErrorContainer": { 

     "ruleError": [ 

      { 

       "mappingName": null, 

       "gui_context": null, 
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       "message": " TR051 : No 

matching Trouble Ticket Request found for Trouble Report 

ID. TRID3", 

       "context": null, 

       "rule_ID": null, 

       "context_VALUE": null 

      } 

     ] 

    } 

   } 

  } 

 ] 

} 

 

12.3.15.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

 
 

12.3.16 Close Out Verification Trouble Ticket Group (Multiple) for UOC Buyer 

Close Out Verification Trouble Ticket API is used to Close a cleared trouble ticket which are created 

in UOC.  

12.3.16.1 Request 

12.3.16.1.1 URI 

https://{baseurl}/troubleticket/cancel/closeOut 

12.3.16.1.2 HTTP Method 

POST 

12.3.16.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

 

12.3.16.1.4 Body 

Name Description 
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action Possible values for Action are (submit, 

validate). 

troubleTicket[] Repeating group containing Trouble Ticket 

Request information 

troubleTicket[].catalogName Name of the catalog to use for this trouble 

ticket. 

troubleTicket[].provider The trading partner for which the trouble 

ticket request is submitted.  

troubleTicket[].accountName Account Name associated with Provider 

troubleTicket[].networkId Network ID associated with Provider 

troubleTicket[].userId User ID associated with Provider 

troubleTicket[].serviceProfile Service Profile associated with Provider 

troubleTicket[].troubleReportId Key used to identify Trouble Ticket to be 

modified (First priority) 

troubleTicket[].troubleTicketNumber Key used to identify Trouble Ticket to be 

modified (Second priority) 

troubleTicket[].uocTroubleTicketId Key used to identify Trouble Ticket to be 

modified (Third priority) 

troubleTicket[].reuseFromFirst Flag to reuse payload from the first ticket, 

Default will be ‘Yes. Users need to 

explicitly set to ‘No’ if ‘reuseFromFirst’ is 

false. 

troubleTicket[].troubleTicketRequest[] Repeating group containing Trouble Ticket 

section information 

troubleTicket[].troubleTicketRequest 

[].sectionName  

Name of the section 

troubleTicket[].troubleTicketRequest 

[].fields  

Repeating section containing field 

information 
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troubleTicket[].troubleTicketRequest 

[].fields[].fieldName  

This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

troubleTicket[].troubleTicketRequest 

[].fields[].value  

The value for the field. 

troubleTicket[].troubleTicketRequest 

[].subSections[]  

Repeating group of sub sections within a 

section.  

12.3.16.1.5  Sample Close Out Verification - Trouble Ticket Request 

{ 

 "action": "submit", 

 "troubleTicket": [ 

  { 

   "catalogName": "CLOSEOUT VERIFICATION TROUBLE 

TICKET", 

   "provider": "NONBONDED", 

   "action": "submit", 

   "accountName": "NBACC", 

   "networkId": "NBNET", 

   "lecUserId": "NBLEC", 

   "serviceProfile": "NBSP", 

   "troubleTicketNumber": "NSRT0001", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Verify Repair 

Completion Details", 

     "repeatable": "n", 

     "fields": [ 

      { 

       "fieldName": "Close Out 

Verification", 

       "value": "1" 

      }, 

      { 

       "fieldName": "Clearance 

Person Name", 

       "value": "TEST" 

      }, 

      { 

       "fieldName": "Clearance 

Person Phone", 

       "value": "1234567890" 

      }, 
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      { 

       "fieldName": "Verification 

Remarks", 

       "value": "VERIFIED CIRCUIT" 

      } 

     ],      

     "index": 1 

    } 

   ] 

  }, 

  { 

   "reuseFromFirst": "Yes", 

   "troubleTicketNumber": "NSRT0002", 

   "troubleTicketRequest": [ 

    { 

     "sectionName": "Verify Repair 

Completion Details", 

     "repeatable": "n", 

     "fields": [      

      { 

       "fieldName": "Clearance 

Person Name", 

       "value": "TEST ABC" 

      }, 

      { 

       "fieldName": "Verification 

Remarks", 

       "value": "VERIFIED CIRCUIT 

TEST" 

      } 

     ],      

     "index": 1 

    } 

   ] 

  } 

 ] 

} 

 
 

12.3.16.2 Response 

12.3.16.2.1 Successful Response 

Body Fields: 
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Name Description 

troubleTicketResponses[] Repeating group containing response 

for individual Trouble Ticket. 

troubleTicketResponses[].status Status of the Individual Trouble Ticket 

request in API call 

troubleTicketResponses[].message  

troubleTicketResponses[].statusCode  

troubleTicketResponses[].info.catalogId Trouble Ticket Catalog ID 

troubleTicketResponses[].info.application Application of a Trouble Ticket 

troubleTicketResponses[].info.catalogName Trouble Ticket Catalog name  

troubleTicketResponses[].info.ttStatus Trouble Ticket Status 

troubleTicketResponses[].info.ttSubStatus Trouble Ticket detailed status 

troubleTicketResponses[].info.provider The trading partner for which the 

trouble ticket request is submitted. 

troubleTicketResponses[].info.accountName Account Name associated with Provider 

troubleTicketResponses[].info.networkId Network ID associated with Provider 

troubleTicketResponses[].info.correlationID  

troubleTicketResponses[].Info.trackID  

troubleTicketResponses[].info.userId User ID associated with Provider 

troubleTicketResponses[].info.serviceProfile Service Profile associated with Provider 

troubleTicketResponses[].info.troubleTicketNumber Trouble Ticket Number 

troubleTicketResponses[].info.uocTroubleTicketId UOC Trouble Ticket Id 

troubleTicketResponses[].info.owner Owner of a Trouble Ticket 

troubleTicketResponses[].info.requestedClearTime Requested Clear Time 
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troubleTicketResponses[].info.createdDate Trouble Ticket created date 

troubleTicketResponses[].info.lastUpdated Last Trouble Ticket update date 

troubleTicketResponses[].info.lastStatusChangeDate Last Trouble Ticket  Status Change Date 

 

Response Code: HTTP 201 OK 
Response Body: 
{ 

 "troubleTicketResponses": [ 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0001 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0001", 

    "troubleReportId": "TSTCL0001", 

    "uocTroubleTicketId": "NSRTTT00001023", 

    "troubleTicketKey": 80988857, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (CLOSEOUT VERIFIED)", 

    "ttSubStatus": "Cleared Awaiting Customer 

Verification", 

    "requestedClearTime": "11-24-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 06:33:20.252", 

    "lastUpdated": "11-07-2022 06:36:30.039", 

    "lastStatusChangeDate": "11-07-2022 

06:35:00.000", 

    "provider": "NONBONDED", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/74", 

    "networkId": "NBNET", 

    "accountName": "NBACC", 
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    "lecUserId": "NBLEC", 

    "troubleType": "1208", 

    "restoreTime": "11-07-2022 06:35:00.000", 

    "state": 3 

   } 

  }, 

  { 

   "status": "Success", 

   "statusCode": "0000", 

   "message": "TTNO: TEST0002 has been successfully 

submitted.", 

   "info": { 

    "groupID": "test", 

    "troubleTicketNumber": "TEST0002", 

    "troubleReportId": "TSTCL0001", 

    "uocTroubleTicketId": "NSRTTT00001023", 

    "troubleTicketKey": 80988858, 

    "application": "TAM", 

    "ttStatus": "SUBMITTED (CLOSEOUT VERIFIED)", 

    "ttSubStatus": "Cleared Awaiting Customer 

Verification", 

    "requestedClearTime": "11-24-2022 

08:19:00.000", 

    "createdDate": "11-07-2022 06:33:20.252", 

    "lastUpdated": "11-07-2022 06:36:30.039", 

    "lastStatusChangeDate": "11-07-2022 

06:35:00.000", 

    "provider": "NONBONDED", 

    "catalogName": "SERVICES WITHOUT A PREMISE 

ADDRESS", 

    "catalogId": 80560953, 

    "commitmentTime": "", 

    "tnCircuitId": "01/NSRT/100001/101/CM/75", 

    "networkId": "NBNET", 

    "accountName": "NBACC", 

    "lecUserId": "NBLEC", 

    "troubleType": "1208", 

    "restoreTime": "11-07-2022 06:35:00.000", 

    "state": 3 
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   } 

  } 

 ] 

} 

 

12.3.16.2.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
 

{ 

 "status": "Failure", 

 "statusCode": "1000", 

 "info": { 

  "application": "TAM", 

  "owner": "abc", 

  "createdDate": "08/23/2021 09:33:02", 

  "lastUpdated": "09/03/2021 10:56:21", 

  "ruleErrorContainer": { 

   "ruleError": [ 

    { 

     "mappingName": null, 

     "gui_context": null, 

     "message": " TR051 : No matching 

Trouble Ticket Request found for Trouble Report ID. TRID3", 

     "context": null, 

     "rule_ID": null, 

     "context_VALUE": null 

    } 

   ] 

  } 

 } 

} 

 

12.3.16.2.3 Failure Response: Input Errors 

Response Code: HTTP 400 Bad Request 

12.3.17 Create Trouble Ticket Response for UOC Seller 

Create Trouble Ticket response API is used to create response for a trouble ticket by using catalog 

as a template. 
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12.3.17.1 Request 

 

12.3.17.1.1 URI 

https://{baseurl}/troubleticket/response/{Id} 

Id – This 'Id' parameter will be decided by 'UpdateBy' Header. 

The {id} can be any one of the three parameters - troubleReportId, uocTroubleTicketId, 
troubleTicketNumber. For example, if the {id} in the URI is a troubleTicketNumber then header 

value should be "troubleTicketNumber" like wise user has to pass the header value accordingly. 

12.3.17.1.2 HTTP Method 

POST 

12.3.17.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

UpdateBy: troubleReportId OR uocTroubleTicketId OR troubleTicketNumber 

12.3.17.1.4 Body 

Name Description 

responseCatalogName Name of the catalog to use for this trouble 

ticket response. 

tradingPartner The trading partner for which the trouble 
ticket response is submitted.  

action Possible values for Action are (submit, 

validate). 

response[] Repeating group containing Trouble Ticket 
Response section information 

response[].sectionName Name of the section 

response[].fields Repeating section containing field 

information 

response[].fields[].fieldName This will be the fieldName or guiAliasName 

from the catalog. guiAliasName is optional 

response[].fields[].value The value for the field. 
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12.3.17.1.5 Sample TP ACCEPT Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET CREATE SUCCESS",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Create Trouble Ticket Succes

s Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",          

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",  

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Service Id",           

                            "value": "01/GGGG/200717/323/CM/01" 

                        }, 

                        { 

                            "fieldName": "Status",              

                            "value": "1" 

                        }, 

                        { 

                            "fieldName": "Sub Status",          

                            "value": "2" 

                        }, 

                        { 

                            "fieldName": "Received Time",       

                            "value": "11-26-2024 01:17" 

                        }, 

                        { 

                            "fieldName": "Status Time",         

                            "value": "11-26-2024 01:17" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",   

                            "value": "NCTC000000000131" 

                        }, 
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                        { 

                            "fieldName": "Onsite Time", 

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Cleared Time",        

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Agent Contact Person N

ame",                             

                            "value": "Testuser" 

                        }, 

                        { 

                            "fieldName": "Agent Contact Person P

hone",                             

                            "value": "111-111-2222" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

12.3.17.1.6 Sample TP ACCEPT (MODIFY) Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE TICKET MODIFY ATTRIBUTES SUCCE

SS",   

  "response": [ 

    { 

      "sections": [ 

        { 

          "sectionName": "Modify Attributes Success Section",   

        

          "fields": [ 

            { 

              "fieldName": "Network Id",                         

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Account Name",                       

              "value": "WAVE" 
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            { 

              "fieldName": "Trouble Report Id",                  

              "value": "NCTC000000000131" 

            }, 

            { 

              "fieldName": "Service Id",                        

              "value": "01/GGGG/200717/323/CM/01" 

            } 

          ],           

          "index": 1 

        } 

      ] 

    } 

  ] 

} 

 

12.3.17.1.7 Sample TP ACCEPT (ESCALATE) Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE TICKET ESCALATE SUCCESS",   

  "response": [ 

    { 

      "sections": [ 

        { 

          "sectionName": "Escalate Success Section",           

          "fields": [ 

            { 

              "fieldName": "Network Id",                         

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Account Name",                      

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Trouble Report Id",              

              "value": "NCTC000000000128" 

            }, 

            { 

              "fieldName": "Service Id",               

              "value": "01/GGGG/200717/323/CM/01" 

            } 

          ],           
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          "index": 1 

        } 

      ] 

    } 

  ] 

} 

 

12.3.17.1.8 Sample TP ACCEPT (ADD INFO) Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET ADD INFO SUCCESS",    

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Add Trouble Info Success Sec

tion", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",           

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",      

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",   

                            "value": "NCTC000000000128" 

                        }, 

                        { 

                            "fieldName": "Service Id",          

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 
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12.3.17.1.9 Sample CANCELLED Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE TICKET CANCEL SUCCESS",   

  "response": [ 

    { 

      "sections": [ 

        { 

          "sectionName": "Cancel Trouble Report Success Section"

,           

          "fields": [ 

            { 

              "fieldName": "Network Id",                        

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Account Name",                      

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Trouble Report Id",                  

              "value": "NCTC000000000128" 

            }, 

            { 

              "fieldName": "Service Id",              

              "value": "01/GGGG/200717/323/CM/01" 

            } 

          ],           

          "index": 1 

        } 

      ] 

    } 

  ] 

} 

 

12.3.17.1.10 Sample TP ACCEPT (CLOSEOUT VERIFIED) Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE TICKET VERIFY REPAIR COMPLETIO

N SUCCESS",   

  "response": [ 

    { 

      "sections": [ 

        { 
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          "sectionName": "Verify Repair Completion Success Secti

on",           

          "fields": [ 

            { 

              "fieldName": "Network Id",                        

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Account Name",              

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Trouble Report Id",              

              "value": "NCTC000000000129" 

            }, 

            { 

              "fieldName": "Service Id",               

              "value": "01/GGGG/200717/323/CM/01" 

            } 

          ],           

          "index": 1 

        } 

      ] 

    } 

  ] 

} 

 

12.3.17.1.11 Sample TP REINSTATE Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET REINSTATE NOTIFICATIO

N",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Trouble Ticket Reinstate Not

ification", 

                    "fields": [ 

                        { 

                            "fieldName": "Status",               

                            "value": "1" 

                        }, 

                        { 
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                            "fieldName": "Sub Status",           

                            "value": "2" 

                        }, 

                        { 

                            "fieldName": "Status Time",         

  

                            "value": "11-26-2024 02:34" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000131" 

                        }, 

                        { 

                            "fieldName": "Additional Trouble Sta

tus Info",                             

                            "value": "CONFIRMING TT" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

12.3.17.1.12 Sample TP CONFIRMED Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE REPORT CREATED NOTIFICATION",   

  "response": [ 

    { 

      "sections": [ 

        { 

          "sectionName": "Trouble Report Created Notification 

Section", 

          "fields": [ 

            { 

              "fieldName": "Status",               

              "value": "1" 

            }, 

            { 

              "fieldName": "Sub Status",              

              "value": "2" 

            }, 
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            { 

              "fieldName": "Status Time",               

              "value": "05-06-2024 07:13" 

            }, 

            { 

              "fieldName": "Trouble Report Id",               

              "value": "TR0045" 

            }, 

            { 

              "fieldName": "Trouble Found",               

              "value": "0" 

            }, 

            { 

              "fieldName": "Maint Service Charge",               

              "value": "TRUE" 

            }, 

            { 

              "fieldName": "Additional Trouble Status Info",               

              "value": "Status changed to Testing" 

            } 

          ], 

          "index": 1, 

          "subSections": [] 

        } 

      ] 

    } 

  ] 

} 

12.3.17.1.13 Sample TP SUB STATUS CHANGE Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET SUB STATUS CHANGE NOT

IFICATION",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Trouble Ticket Sub Status Ch

ange Notification", 

                    "fields": [ 

                        { 

                            "fieldName": "Sub Status",           

                            "value": "2" 

                        }, 
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                        { 

                            "fieldName": "Status Time",          

                            "value": "11-26-2024 02:23" 

                        }, 

                        { 

                            "fieldName": "Additional Trouble Sta

tus Info",                             

                            "value": "TECHNICIAN DISPATCHED" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

12.3.17.1.14 Sample TP CLEARED Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET CLEARED NOTIFICATION"

,     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Trouble Ticket Cleared Notif

ication", 

                    "fields": [ 

                        { 

                            "fieldName": "Status",               

                            "value": "3" 

                        }, 

                        { 

                            "fieldName": "Sub Status",           

                            "value": "20" 

                        }, 

                        { 

                            "fieldName": "Status Time",          

                            "value": "11-26-2024 02:44" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000132" 
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                        }, 

                        { 

                            "fieldName": "Trouble Found", 

                            "value": "0" 

                        }, 

                        { 

                            "fieldName": "Close Out Narr",       

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Maint Service Charge", 

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Outage Duration",     

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Restored Time",       

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Duration",            

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Billable",             

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Activity Type",        

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Additional Trouble Sta

tus Info",                            

                            "value": "TT CLEARED" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 
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12.3.17.1.15 Sample TP CLOSED Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET CLOSED NOTIFICATION", 

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Trouble Ticket Closed Notifi

cation", 

                    "fields": [ 

                        { 

                            "fieldName": "Status",               

                            "value": "4" 

                        }, 

                        { 

                            "fieldName": "Sub Status",          

                            "value": "27" 

                        }, 

                        { 

                            "fieldName": "Status Time",          

                            "value": "11-26-2024 02:39" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000131" 

                        }, 

                        { 

                            "fieldName": "Trouble Found",        

                            "value": "0" 

                        }, 

                        { 

                            "fieldName": "Close Out Narr",      

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Maint Service Charge",

                            "value": "TRUE" 

                        }, 

                        { 

                            "fieldName": "Outage Duration",     

                            "value": "" 

                        }, 
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                        { 

                            "fieldName": "Restored Time",       

                            "value": "" 

                        }, 

                        { 

                            "fieldName": "Additional Trouble Sta

tus Info",                             

                            "value": "CLOSING TT" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

12.3.17.1.16 Sample TP INFORMATIONAL Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET ADDITIONAL INFO NOTIF

ICATION",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Trouble Ticket Additional In

fo Notification", 

                     

                    "fields": [ 

                        { 

                            "fieldName": "Additional Trouble Sta

tus Info",                             

                            "value": "Technician dispatched" 

                        } 

                    ],                    

                    "index": 1                     

                } 

            ] 

        } 

    ] 

} 
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12.3.17.1.17 Sample TP REJECT Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET CREATE FAILURE",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Create Trouble Ticket Failur

e Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",          

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",         

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",   

                            "value": "NCTC000000000133" 

                        }, 

                        { 

                            "fieldName": "Service Id",          

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Access Denied Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",           

                            "value": "ERR011" 

                        }, 

                        { 

                            "fieldName": "Message",              

                            "value": "ACCESS DENIED" 

                        } 

                    ], 

                    "index": 1 

                }, 
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                { 

                    "sectionName": "Invalid Data Received Sectio

n", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR078" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "INVALID DATA" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Processing Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR089" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "CONTACT NOT REACHABLE" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

12.3.17.1.18 Sample TP REJECT (MODIFY) Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET MODIFY ATTRIBUTES FAI

LURE",     

    "response": [ 

        { 

            "sections": [ 

                { 
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                    "sectionName": "Modify Attributes Failure Se

ction", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",           

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",         

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",   

                            "value": "NCTC000000000130" 

                        }, 

                        { 

                            "fieldName": "Service Id",          

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Access Denied Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR045" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "NO ACCESS" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Invalid Data Received Sectio

n", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",           

                            "value": "ERR067" 

                        }, 

                        { 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

                            "fieldName": "Message",             

                            "value": "INVALID DATA RECEIVED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Processing Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR076" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "CONTACT PERSON COULD NOT B

E REACHED" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

 

12.3.17.1.19 Sample TP REJECT (ESCALATE) Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET ESCALATE FAILURE",    

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Escalate Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",          

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name", 

                            "value": "WAVE" 

                        }, 
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                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000130" 

                        }, 

                        { 

                            "fieldName": "Service Id",          

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Access Denied Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR054" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "ACCESS DENIED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Invalid Data Received Sectio

n", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR089" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "INVALID DATA RECEIVED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Processing Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          
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                            "value": "ERR095" 

                        }, 

                        { 

                            "fieldName": "Message",            

                            "value": "CONTACT PERSON COULD NOT B

E REACHED" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

12.3.17.1.20 Sample TP REJECT (ADD INFO) Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET ADD INFO FAILURE",   

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Add Trouble Info Failure Sec

tion", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",           

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",        

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000130" 

                        }, 

                        { 

                            "fieldName": "Service Id",           

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                }, 
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                { 

                    "sectionName": "Access Denied Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR033" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "ACCESS DENIED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Invalid Data Received Sectio

n", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",           

                            "value": "ERR054" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "INVALID DATA RECEIVED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Processing Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",           

                            "value": "ERR067" 

                        }, 

                        { 

                            "fieldName": "Message",              

                            "value": "CONTACT PERSON NOT REACHAB

LE" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 
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        } 

    ] 

} 

12.3.17.1.21  Sample TP REJECT (CANCEL) Response 

{ 

    "action": "submit", 

    "responseCatalogName": "TROUBLE TICKET CANCEL FAILURE",     

    "response": [ 

        { 

            "sections": [ 

                { 

                    "sectionName": "Cancel Trouble Report Failur

e Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Network Id",          

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Account Name",         

                            "value": "WAVE" 

                        }, 

                        { 

                            "fieldName": "Trouble Report Id",    

                            "value": "NCTC000000000130" 

                        }, 

                        { 

                            "fieldName": "Service Id",          

                            "value": "01/GGGG/200717/323/CM/01" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Access Denied Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",         

                            "value": "ERR011" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "NO ACCESS" 

                        } 
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                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Invalid Data Received Sectio

n", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",           

                            "value": "ERR036" 

                        }, 

                        { 

                            "fieldName": "Message",              

                            "value": "INVALID DATA RECEIVED" 

                        } 

                    ], 

                    "index": 1 

                }, 

                { 

                    "sectionName": "Processing Failure Section", 

                    "fields": [ 

                        { 

                            "fieldName": "Error Code",          

                            "value": "ERR065" 

                        }, 

                        { 

                            "fieldName": "Message",             

                            "value": "CONTACT PERSON NOT REACHAB

LE" 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ] 

} 

12.3.17.1.22 Sample TP REJECT (CLOSEOUT VERIFIED) Response 

{ 

  "action": "submit", 

  "responseCatalogName": "TROUBLE TICKET VERIFY REPAIR COMPLETIO

N FAILURE",   

  "response": [ 

    { 
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      "sections": [ 

        { 

          "sectionName": "Verify Repair Completion Failure Secti

on",           

          "fields": [ 

            { 

              "fieldName": "Network Id",               

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Account Name",               

              "value": "WAVE" 

            }, 

            { 

              "fieldName": "Trouble Report Id",               

              "value": "NCTC000000000122" 

            }, 

            { 

              "fieldName": "Service Id",               

              "value": "ATM/32323/34343434/AT1" 

            } 

          ],           

          "index": 1 

        }, 

        { 

          "sectionName": "Access Denied Section",           

          "fields": [ 

            { 

              "fieldName": "Error Code",               

              "value": "ERR001" 

            }, 

            { 

              "fieldName": "Message",               

              "value": "INVALID DATA RECEIVED" 

            } 

          ],           

          "index": 1           

        }, 

        { 

          "sectionName": "Invalid Data Received Section",       

    

          "fields": [ 

            { 

              "fieldName": "Error Code",               

              "value": "ERR028" 
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            }, 

            { 

              "fieldName": "Message",               

              "value": "NO ACCESS" 

            } 

          ],           

          "index": 1 

        }, 

        { 

          "sectionName": "Processing Failure Section",           

          "fields": [ 

            { 

              "fieldName": "Error Code",               

              "value": "ERR079" 

            }, 

            { 

              "fieldName": "Message",               

              "value": "CONTACT PERSON COULD NOT BE REACHED" 

            } 

          ],           

          "index": 1 

        }         

      ] 

    } 

  ] 

} 

 

 

 

12.3.18 Trouble Ticket Notif for UOC Seller 

Below are the Trouble Ticket Notifs sent to the UOC Seller when the Trouble Ticket is created by 

the UOC Buyer. 

 

12.3.18.1  Sample Create Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Base",      

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 
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            "BASE" 

          ], 

          "fieldName": "TN/Circuit ID", 

          "guiAliasName": "TN/Circuit ID", 

          "value": "ATM/32323/34343434/AT1" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Type", 

          "guiAliasName": "Trouble Type", 

          "value": "623" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Ticket Number", 

          "guiAliasName": "Trouble Ticket Number", 

          "value": "TESTTT006" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Group ID", 

          "guiAliasName": "Group ID", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Trouble Ticket Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Detection Time", 

          "guiAliasName": "Detection Time", 

          "value": "09-24-2024 17:13" 

        }, 
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        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Called Number", 

          "guiAliasName": "Called Number", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Preferred Priority", 

          "guiAliasName": "Preferred Priority", 

          "value": "3" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Perceived Trouble Severity", 

          "guiAliasName": "Perceived Trouble Severity", 

          "value": "2" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "TSP Provisioning Priority", 

          "guiAliasName": "TSP Provisioning Priority", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "TSP Restoration Priority", 

          "guiAliasName": "TSP Restoration Priority", 

          "value": "2" 

        }, 
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        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Onsite Time", 

          "guiAliasName": "Requested Onsite Time", 

          "value": "09-27-2024 17:13" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Repair Time", 

          "guiAliasName": "Requested Repair Time", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Repeat Report", 

          "guiAliasName": "Repeat Report", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Status Update Interval", 

          "guiAliasName": "Status Update Interval", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Manager Contact Person",      

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 
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            "Manager Contact Person" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "ALLYS00" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "343-242-4244" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "TEST@EMAIL.COM" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "234 MAIN TH" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 
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            "Manager Contact Person" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "NORCROSS" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "44433" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Customer Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "PIC", 

          "guiAliasName": "PIC", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "LPIC", 

          "guiAliasName": "LPIC", 
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          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "LRN", 

          "guiAliasName": "LRN", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "OCN", 

          "guiAliasName": "OCN", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "WorkCenter", 

          "guiAliasName": "WorkCenter", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Circuit Access Hours", 

      "subSections": [ 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 
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              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [], 

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 
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                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],          

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 
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              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Friday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 
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              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 
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        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access From Time", 

          "guiAliasName": "Access From Time", 

          "value": "" 

        }, 
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        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access To Time", 

          "guiAliasName": "Access To Time", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Additional Trouble Information Section", 

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalTroubleInfoList", 

            "Additional Trouble Information" 

          ], 

          "fieldName": "Additional Trouble Information", 

          "guiAliasName": "Additional Trouble Information", 

          "value": "MODIFIED EMAIL" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Related Circuit Information Section", 

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Related Circuit Information" 

          ], 

          "fieldName": "Related Circuit Information", 

          "guiAliasName": "Related Circuit Information", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "A Location", 

      "subSections": [ 

        { 
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          "sectionName": "Premise Address", 

          "subSections": [], 

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "123" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "PARK AVENUE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "NY" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "NY" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "45555" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [], 

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "SPIDY" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "234-234-2342" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "TEST@TEST.COM" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "A Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 
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          "subSections": [], 

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 
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              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [], 

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 
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            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [], 

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],          

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 
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              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 
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              "value": "Friday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Z Location", 

      "subSections": [ 
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        { 

          "sectionName": "Premise Address", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Z Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 
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              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 
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            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 
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              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 
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              "value": "Friday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Authorization", 

      "subSections": [ 
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        { 

          "sectionName": "Authorization Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "RequestState After Hours Repair", 

              "guiAliasName": "Request State - After Hours 

Repair", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Standby", 

              "guiAliasName": "Request State - Standby" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State After Hours Standby", 

              "guiAliasName": "Request State - After Hours 

Standby" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Test", 

              "guiAliasName": "Request State - Test" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 
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              "fieldName": "Request State Manager Initiated 

Test", 

              "guiAliasName": "Request State - Manager Initiated 

Test" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Dispatch", 

              "guiAliasName": "Request State - Dispatch" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State No Access", 

              "guiAliasName": "Request State - No Access" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Delayed Maintenance", 

              "guiAliasName": "Request State - Delayed 

Maintenance" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Release", 

              "guiAliasName": "Request State - Release" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Authorize To Work", 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

              "guiAliasName": "Request State - Authorize To 

Work" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Deregulated Work", 

              "guiAliasName": "Request State - Deregulated Work" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Authorization Contact Person", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 
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        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Authorization" 

          ], 

          "fieldName": "Authorization Time", 

          "guiAliasName": "Authorization Time", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Details",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Request State", 

          "guiAliasName": "Escalation Request State", 

          "value": "1" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Level", 

          "guiAliasName": "Escalation Level" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Time", 

          "guiAliasName": "Escalation Time", 

          "value": "11-07-2024 01:46" 

        } 
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      ] 

    }, 

    { 

      "sectionName": "Escalation Request Contact Person",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "SMITH" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "3344243623" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 
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            "RequestPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Person to be Reported about Escalation",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 
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          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 
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          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "trackId": "WAVEWS2024-11-07T01:58:23.265-05:00:TI:374", 

    "commitmentTime": "", 

    "uocTroubleTicketId": "WAVETT00067483", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "lastUpdated": "11-07-2024 01:58:24.221", 

    "restoreTime": "", 

    "troubleTicketNumber": "TESTTT006", 

    "createdDate": "11-07-2024 01:58:24.161", 

    "catalogId": 81082952, 

    "application": "TAM", 

    "provider": "ALL_YS00", 

    "troubleTicketKey": 100718205, 

    "networkId": "WAVE", 

    "correlationId": "WAVEWS2024-11-07T01:58:23.272-

05:00:CI:474", 

    "state": 7, 

    "lastStatusChangeDate": "", 

    "lecUserId": "WAVE", 
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    "ttStatus": "TP SENT" 

  } 

} 

 

12.3.18.2  Sample Modify Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Base",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "TN/Circuit ID", 

          "guiAliasName": "TN/Circuit ID", 

          "value": "ATM/32323/34343434/AT1" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Type", 

          "guiAliasName": "Trouble Type", 

          "value": "623" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Trouble Ticket Number", 

          "guiAliasName": "Trouble Ticket Number", 

          "value": "TESTTT006" 

        }, 

        { 

          "path": [ 

            "BASE" 

          ], 

          "fieldName": "Group ID", 

          "guiAliasName": "Group ID", 

          "value": "" 

        } 

      ] 
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    }, 

    { 

      "sectionName": "Trouble Ticket Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Detection Time", 

          "guiAliasName": "Detection Time", 

          "value": "09-24-2024 17:13" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Called Number", 

          "guiAliasName": "Called Number", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Preferred Priority", 

          "guiAliasName": "Preferred Priority", 

          "value": "3" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Perceived Trouble Severity", 

          "guiAliasName": "Perceived Trouble Severity", 

          "value": "2" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 
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          ], 

          "fieldName": "TSP Provisioning Priority", 

          "guiAliasName": "TSP Provisioning Priority", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "TSP Restoration Priority", 

          "guiAliasName": "TSP Restoration Priority", 

          "value": "2" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Onsite Time", 

          "guiAliasName": "Requested Onsite Time", 

          "value": "09-27-2024 17:13" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Requested Repair Time", 

          "guiAliasName": "Requested Repair Time", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 

          ], 

          "fieldName": "Repeat Report", 

          "guiAliasName": "Repeat Report", 

          "value": "4" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Trouble Ticket Info" 
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          ], 

          "fieldName": "Status Update Interval", 

          "guiAliasName": "Status Update Interval", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Manager Contact Person",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "ALLYS00" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "343-242-4244" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "TEST1@EMAIL.COM" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 
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          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "234 MAIN TH" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "NORCROSS" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Manager Contact Person" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "44433" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Customer Info",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 
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            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "PIC", 

          "guiAliasName": "PIC", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "LPIC", 

          "guiAliasName": "LPIC", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "LRN", 

          "guiAliasName": "LRN", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "OCN", 

          "guiAliasName": "OCN", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Customer Info" 

          ], 

          "fieldName": "WorkCenter", 

          "guiAliasName": "WorkCenter", 

          "value": "" 

        } 

      ] 

    }, 
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    { 

      "sectionName": "Circuit Access Hours", 

      "subSections": [ 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 
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              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 
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              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [], 

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 5, 
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          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 
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                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Friday" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 
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              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Circuit Access Hours Details", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 
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              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Circuit Access Hours", 

                "Circuit Access Hours Details" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 
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          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access From Time", 

          "guiAliasName": "Access From Time", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Circuit Access Hours" 

          ], 

          "fieldName": "Access To Time", 

          "guiAliasName": "Access To Time", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Additional Trouble Information Section", 

      "subSections": [ 

        { 

          "sectionName": "Additional Trouble Information List 

Section", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalTroubleInfoList", 

                "Additional Trouble Information", 

                "Additional Trouble Information List" 

              ], 

              "fieldName": "Additional Trouble Information 

List", 

              "guiAliasName": "Additional Trouble Information 

List", 

              "value": "MODIFIED EMAIL" 
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            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalTroubleInfoList", 

            "Additional Trouble Information" 

          ], 

          "fieldName": "Additional Trouble Information", 

          "guiAliasName": "Additional Trouble Information", 

          "value": "MODIFIED EMAIL" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Related Circuit Information Section", 

      "subSections": [ 

        { 

          "sectionName": "Related Circuit Information List 

Section", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Related Circuit Information", 

                "Related Circuit Information List" 

              ], 

              "fieldName": "Related Circuit Information List", 

              "guiAliasName": "Related Circuit Information 

List", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 
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            "Related Circuit Information" 

          ], 

          "fieldName": "Related Circuit Information", 

          "guiAliasName": "Related Circuit Information", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "A Location", 

      "subSections": [ 

        { 

          "sectionName": "Premise Address", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "123" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "PARK AVENUE" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "NY" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State", 

              "value": "NY" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "45555" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [], 

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "SPIDY" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "234-234-2342" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "TEST@TEST.COM" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "12:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "01:00" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 
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              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 
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              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 
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        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Friday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 
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              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "A Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 
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              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "A Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 
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              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Z Location", 

      "subSections": [ 

        { 

          "sectionName": "Premise Address", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address" 

              ], 

              "fieldName": "Premises Name", 

              "guiAliasName": "Premises Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Address", 

                "Premises Address" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Contact Person", 

          "subSections": [], 

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Contact Person" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Sunday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 2, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 
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              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Monday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 
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              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 3, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Tuesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 4, 

          "fields": [ 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Wednesday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 
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            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 5, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Thursday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 
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                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 
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        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 6, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Friday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 

              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 
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              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 

              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Z Location Access Hours", 

          "subSections": [],           

          "index": 7, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Day", 

              "guiAliasName": "Day", 

              "value": "Saturday" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval Start", 
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              "guiAliasName": "First Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "First Interval End", 

              "guiAliasName": "First Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval Start", 

              "guiAliasName": "Second Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Second Interval End", 

              "guiAliasName": "Second Interval End", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval Start", 

              "guiAliasName": "Third Interval Start", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Z Location Access Hours" 

              ], 

              "fieldName": "Third Interval End", 
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              "guiAliasName": "Third Interval End", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [] 

    }, 

    { 

      "sectionName": "Authorization", 

      "subSections": [ 

        { 

          "sectionName": "Authorization Details", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "RequestState After Hours Repair", 

              "guiAliasName": "Request State - After Hours 

Repair", 

              "value": "1" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Standby", 

              "guiAliasName": "Request State - Standby" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State After Hours Standby", 

              "guiAliasName": "Request State - After Hours 

Standby" 

            }, 

            { 
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              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Test", 

              "guiAliasName": "Request State - Test" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Manager Initiated 

Test", 

              "guiAliasName": "Request State - Manager Initiated 

Test" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Dispatch", 

              "guiAliasName": "Request State - Dispatch" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State No Access", 

              "guiAliasName": "Request State - No Access" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Delayed Maintenance", 

              "guiAliasName": "Request State - Delayed 

Maintenance" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 
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                "Authorization" 

              ], 

              "fieldName": "Request State Release", 

              "guiAliasName": "Request State - Release" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Authorize To Work", 

              "guiAliasName": "Request State - Authorize To 

Work" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Request State Deregulated Work", 

              "guiAliasName": "Request State - Deregulated Work" 

            } 

          ] 

        }, 

        { 

          "sectionName": "Authorization Contact Person", 

          "subSections": [],           

          "index": 1, 

          "fields": [ 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Name", 

              "guiAliasName": "Name", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Phone", 

              "guiAliasName": "Phone", 
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              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Email", 

              "guiAliasName": "Email", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Fax", 

              "guiAliasName": "Fax", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Street", 

              "guiAliasName": "Street", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "City", 

              "guiAliasName": "City", 

              "value": "" 

            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "State", 

              "guiAliasName": "State" 
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            }, 

            { 

              "path": [ 

                "AdditionalCreateInfo", 

                "Authorization" 

              ], 

              "fieldName": "Zip", 

              "guiAliasName": "Zip", 

              "value": "" 

            } 

          ] 

        } 

      ],       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalCreateInfo", 

            "Authorization" 

          ], 

          "fieldName": "Authorization Time", 

          "guiAliasName": "Authorization Time", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Details",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Request State", 

          "guiAliasName": "Escalation Request State", 

          "value": "1" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Level", 
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          "guiAliasName": "Escalation Level" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Time", 

          "guiAliasName": "Escalation Time", 

          "value": "11-07-2024 01:46" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Contact Person",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "SMITH" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "3344243623" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 
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          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    }, 
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    { 

      "sectionName": "Person to be Reported about Escalation",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 
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          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "uocTroubleTicketId": "WAVETT00067483", 

    "lastUpdated": "11-07-2024 02:00:22.886", 

    "restoreTime": "", 

    "catalogId": 81082952, 

    "provider": "ALL_YS00", 

    "troubleReportId": "NCTC000000000098", 

    "networkId": "WAVE", 
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    "correlationId": "WAVEWS2024-11-07T02:00:20.616-

05:00:CI:475", 

    "state": 1, 

    "lastStatusChangeDate": "11-07-2024 01:59:00.000", 

    "ttStatus": "TP SENT (MODIFY)", 

    "ttSubStatus": "Testing", 

    "contactName": "Testuser", 

    "commitmentTime": "", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "troubleTicketNumber": "TESTTT006", 

    "createdDate": "11-07-2024 01:58:24.161", 

    "application": "TAM", 

    "troubleTicketKey": 100718205, 

    "contactPhone": "111-111-2222", 

    "lecUserId": "WAVE" 

  } 

} 

12.3.18.3  Sample Escalate Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Escalation Request Details",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Request State", 

          "guiAliasName": "Escalation Request State", 

          "value": "1" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Level", 

          "guiAliasName": "Escalation Level" 

        }, 

        { 

          "path": [ 
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            "EscalationList", 

            "Escalation Request Details" 

          ], 

          "fieldName": "Escalation Time", 

          "guiAliasName": "Escalation Time", 

          "value": "11-07-2024 02:10" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Escalation Request Contact Person",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "SMITH" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "7744532453" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 



12 - Trouble Ticketing Module API details for UOC Buyer and Seller 

 

 

 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "RequestPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    }, 

    { 

      "sectionName": "Person to be Reported about Escalation",       

      "index": 1, 

      "fields": [ 
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        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Name", 

          "guiAliasName": "Name", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Phone", 

          "guiAliasName": "Phone", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Email", 

          "guiAliasName": "Email", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Fax", 

          "guiAliasName": "Fax", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Street", 

          "guiAliasName": "Street", 

          "value": "" 

        }, 
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        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "City", 

          "guiAliasName": "City", 

          "value": "" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "State", 

          "guiAliasName": "State" 

        }, 

        { 

          "path": [ 

            "EscalationList", 

            "EscPerson" 

          ], 

          "fieldName": "Zip", 

          "guiAliasName": "Zip", 

          "value": "" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "uocTroubleTicketId": "WAVETT00067483", 

    "lastUpdated": "11-07-2024 02:11:09.569", 

    "restoreTime": "", 

    "catalogId": 81082952, 

    "provider": "ALL_YS00", 

    "troubleReportId": "NCTC000000000098", 

    "networkId": "WAVE", 

    "correlationId": "WAVEWS2024-11-07T02:11:07.421-

05:00:CI:477", 

    "state": 1, 

    "lastStatusChangeDate": "11-07-2024 01:59:00.000", 

    "ttStatus": "TP SENT (ESCALATE)", 
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    "ttSubStatus": "Testing", 

    "contactName": "Testuser", 

    "commitmentTime": "", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "troubleTicketNumber": "TESTTT006", 

    "createdDate": "11-07-2024 01:58:24.161", 

    "application": "TAM", 

    "troubleTicketKey": 100718205, 

    "contactPhone": "111-111-2222", 

    "lecUserId": "WAVE" 

  } 

} 

12.3.18.4  Sample Additional Info Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Additional Trouble Information",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "AdditionalTroubleInfoList", 

            "Additional Trouble Information" 

          ], 

          "fieldName": "Additional Trouble Information", 

          "guiAliasName": "Additional Trouble Information", 

          "value": "CIRCUIT IS DISABLED" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "uocTroubleTicketId": "WAVETT00067483", 

    "lastUpdated": "11-07-2024 02:21:17.257", 

    "restoreTime": "", 

    "catalogId": 81082952, 

    "provider": "ALL_YS00", 

    "troubleReportId": "NCTC000000000098", 

    "networkId": "WAVE", 
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    "correlationId": "WAVEWS2024-11-07T02:21:14.885-

05:00:CI:478", 

    "state": 1, 

    "lastStatusChangeDate": "11-07-2024 01:59:00.000", 

    "ttStatus": "TP SENT (ADD INFO)", 

    "ttSubStatus": "Testing", 

    "contactName": "Testuser", 

    "commitmentTime": "", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "troubleTicketNumber": "TESTTT006", 

    "createdDate": "11-07-2024 01:58:24.161", 

    "application": "TAM", 

    "troubleTicketKey": 100718205, 

    "contactPhone": "111-111-2222", 

    "lecUserId": "WAVE" 

  } 

} 

12.3.18.5  Sample Cancel Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Cancel Trouble Ticket Request Details",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "CancelTroubleReportRequest", 

            "Cancel Info Section" 

          ], 

          "fieldName": "Cancel Requested By Manager", 

          "guiAliasName": "Cancel Requested By Manager", 

          "value": "Y" 

        }, 

        { 

          "path": [ 

            "CancelTroubleReportRequest", 

            "Cancel Info Section" 

          ], 

          "fieldName": "Clearance Person Name", 

          "guiAliasName": "Clearance Person Name", 

          "value": "JOHN" 

        }, 

        { 
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          "path": [ 

            "CancelTroubleReportRequest", 

            "Cancel Info Section" 

          ], 

          "fieldName": "Clearance Person Phone", 

          "guiAliasName": "Clearance Person Phone", 

          "value": "3345556345" 

        }, 

        { 

          "path": [ 

            "CancelTroubleReportRequest", 

            "Cancel Info Section" 

          ], 

          "fieldName": "Cancel Remarks", 

          "guiAliasName": "Cancel Remarks", 

          "value": "" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "uocTroubleTicketId": "WAVETT00067483", 

    "lastUpdated": "11-07-2024 02:26:56.001", 

    "restoreTime": "", 

    "catalogId": 81082952, 

    "provider": "ALL_YS00", 

    "troubleReportId": "NCTC000000000098", 

    "networkId": "WAVE", 

    "correlationId": "WAVEWS2024-11-07T02:26:53.958-

05:00:CI:481", 

    "state": 1, 

    "lastStatusChangeDate": "11-07-2024 01:59:00.000", 

    "ttStatus": "TP SENT (CANCEL)", 

    "ttSubStatus": "Testing", 

    "contactName": "Testuser", 

    "commitmentTime": "", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "troubleTicketNumber": "TESTTT006", 

    "createdDate": "11-07-2024 01:58:24.161", 

    "application": "TAM", 

    "troubleTicketKey": 100718205, 
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    "contactPhone": "111-111-2222", 

    "lecUserId": "WAVE" 

  } 

} 

12.3.18.6  Sample Closeout Verification Trouble Ticket Notification 

{ 

  "troubleTicketRequest": [ 

    { 

      "sectionName": "Verify Repair Completion Details",       

      "index": 1, 

      "fields": [ 

        { 

          "path": [ 

            "VerifyRepairCompletionRequest", 

            "Verify Repair Completion Details" 

          ], 

          "fieldName": "Close Out Verification", 

          "guiAliasName": "Close Out Verification", 

          "value": "0" 

        }, 

        { 

          "path": [ 

            "VerifyRepairCompletionRequest", 

            "Verify Repair Completion Details" 

          ], 

          "fieldName": "Clearance Person Name", 

          "guiAliasName": "Clearance Person Name", 

          "value": "SMITH" 

        }, 

        { 

          "path": [ 

            "VerifyRepairCompletionRequest", 

            "Verify Repair Completion Details" 

          ], 

          "fieldName": "Clearance Person Phone", 

          "guiAliasName": "Clearance Person Phone", 

          "value": "3455443233" 

        }, 

        { 

          "path": [ 

            "VerifyRepairCompletionRequest", 

            "Verify Repair Completion Details" 

          ], 

          "fieldName": "Verification Remarks", 
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          "guiAliasName": "Verification Remarks", 

          "value": "" 

        } 

      ] 

    } 

  ], 

  "info": { 

    "troubleType": "623", 

    "accountName": "WAVE", 

    "tnCircuitId": "ATM/32323/34343434/AT1", 

    "uocTroubleTicketId": "WAVETT00067489", 

    "lastUpdated": "11-07-2024 02:35:59.128", 

    "restoreTime": "", 

    "catalogId": 81082952, 

    "provider": "ALL_YS00", 

    "troubleReportId": "NCTC000000000099", 

    "networkId": "WAVE", 

    "correlationId": "WAVEWS2024-11-07T02:35:54.932-

05:00:CI:483", 

    "state": 3, 

    "lastStatusChangeDate": "11-07-2024 02:35:00.000", 

    "ttStatus": "TP SENT (CLOSEOUT VERIFIED)", 

    "ttSubStatus": "Temporary OK", 

    "contactName": "Testuser", 

    "commitmentTime": "", 

    "catalogName": "SERVICES WITH A PREMISE ADDRESS", 

    "requestedClearTime": "09-27-2024 05:13:00.000", 

    "troubleTicketNumber": "TESTTT007", 

    "createdDate": "11-07-2024 02:34:06.030", 

    "application": "TAM", 

    "troubleTicketKey": 100720652, 

    "contactPhone": "111-111-2222", 

    "lecUserId": "WAVE" 

  } 

} 

 

 
 

13 Serviceability/Quote Services  

13.1 Services 

The Services are single transaction processing requests. They include: 

Login 
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SA/Quote 

 

13.2 Login 

The login API would be responsible for authenticating the user and returning the access token back 

to the caller. The returned token must be passed in subsequent requests to UOC in the header. 

This token is also resposnsible for identifying the particular customer for each request. 

 

13.2.1 Request: 

13.2.1.1 URL:  

https://{baseurl}/login 

13.2.1.2 HTTP Method: 

POST 

13.2.1.3 Header 

Accept: application/json 

13.2.1.4 Body: 

Table 5: Login API Body Parameters 

Name Description 

domain The customer domain that the user belongs to. 

username The login name of the user. 

password The password of the user. 
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13.2.1.5 Sample Request 

{ 

 "domain" : "TEST_E2E", 

 "username" : "user1", 

 "password" : "passwd" 

} 

13.2.2 Resposne 

The application will respond with the access token upon successful login or an error message for 
an invalid login. 

13.2.2.1 Successful response 

Response Code: 200 OK 
Token will be returned in response hader "Authorization" 

13.2.2.2 Failure Response 

Response Code: 401 Unauthorized 
Response Body: 
{ 

{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Invalid Credentials" 

 }] 

} 

Subsequent requests to the API will pass this token in the header as shown below.  

HTTP Header - Authorization: Bearer <token> 

 

13.3 Create Serviceability/Quote Request (Buyer) 

UOC application will accept the Serviceability/Quote requests with minimal information from GUI 
or through API. Serviceability/Quote requests are created using Catalog as templates. These would 

be submitted by Buyer. 

 

13.3.1 Serviceability/Quote Request 

Create Serviceability/Quote API is used to create Serviceability request using Catalog as template. 

13.3.1.1 URI 

https://{baseurl}/saquote 



13 - Serviceability/Quote Services 

 

 

 

13.3.1.2 HTTP Method 

POST 

13.3.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

13.3.1.4 Body 

Name Description 

catalogName Name of the catalog to use for 

serviceability request.  

For Quote request the value should be 

“QUOTE”. 

For quote request the value should be 
“SERVICEABILITY”. 

action Possible values for Action are (submit, 

validate). 

requestType Possible values for requestType are 
(SERVICEABILITY, QUOTE).  

To identify quote request the value should 
be “QUOTE”. 

To identify serviceability request the value 

should be “SERVICEABILITY”. 

SAQUOTEREQUEST [] Contains serviceability request section 
which is not repeatable. 

SAQUOTEREQUEST [].sectionName  Name of the section 

SAQUOTEREQUEST [].fields  Contains field information. 

SAQUOTEREQUEST [].fields[].fieldName  This will be the fieldName from the 

catalog.  

SAQUOTEREQUEST [].fields[].value  The value for the field. 

SAQUOTEREQUEST [].subSections[]  Repeating group of sub sections within a 

section.  
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13.3.1.5 Sample Create Serviceability/Quote Request Template 

{ 

    "catalogName": "string", 

    "action": "string", 

    "requestType": "string", 

    "SAQUOTEREQUEST": [ 

 { 

            "sectionName": "string", 

            "index": 1, 

            "fields": [ 

    { 

                    "fieldName": "string", 

                    "values": ["string"] 

    } 

             ], 

            "subSections": [ 

   { 

                    "sectionName": "string", 

                    "index": 1, 

                    "fields": [ 

      { 

                            "fieldName": "string", 

                            "values": ["string"] 

                     ] 

                } 

            ] 

        } 

    ] 

} 

 

13.3.1.6 Sample Create Serviceability Request 
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{ 

    "catalogName": "SERVICEABILITY", 

    "action": "submit", 

    "requestType": "SERVICEABILITY", 

    "SAQUOTEREQUEST": [ 

 { 

            "sectionName": "Serviceability Request", 

            "index": 1, 

            "fields": [ 

    { 

                    "fieldName": "Buyer Group SA/Quote ID", 

                    "values": ["SAID111"] 

                },  

    { 

                    "fieldName": "Buyer SA/Quote ID", 

                    "values": ["SA0663"] 

                },  

    { 

                    "fieldName": "Provider (Seller)", 

                    "values": ["TWC_PROD"] 

                },  

    { 

                    "fieldName": "End User", 

                    "values": ["KANYE WEST"] 

                },  

    { 

                    "fieldName": "End User ID", 

                    "values": ["NSEUMYX_983"] 

                },  

    { 

                    "fieldName": "Project Name", 
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                    "values": ["TEST PROJECT 01"] 

                },  

    { 

                    "fieldName": "Telephone", 

                    "values": ["123-654-7888"] 

                },  

    { 

                    "fieldName": "Term", 

                    "values": ["12 MONTHS"] 

                },  

    { 

                    "fieldName": "Product", 

                    "values": ["DEDICATED INTERNET"] 

                },  

    { 

                    "fieldName": "Speed", 

                    "values": ["10 MBPS"] 

                } 

            ], 

            "subSections": [ 

   { 

                    "sectionName": "Site Address", 

                    "index": 1, 

                    "fields": [ 

      { 

                            "fieldName": "Address ID", 

                            "values": ["NSSI984"] 

                        },  

      { 

                            "fieldName": "Address Line 1", 

                            "values": ["720 BAKER ST"] 
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                        },  

      { 

                            "fieldName": "Address Line 2", 

                            "values": [] 

                        },  

      { 

                            "fieldName": "City", 

                            "values": ["SILVERTHORNE"] 

                        },  

      { 

                            "fieldName": "State", 

                            "values": ["NY"] 

                        },  

      { 

                            "fieldName": "ZIP", 

                            "values": ["452001"] 

                        },  

      { 

                            "fieldName": "Country", 

                            "values": ["US"] 

                        } 

                    ] 

                } 

            ] 

        } 

    ] 

} 

13.3.1.7 Sample Create Quote Request 

{ 

  "catalogName": "QUOTE", 

  "action": "submit", 
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  "requestType": "QUOTE", 

     "SAQUOTEREQUEST": [ 

    { 

      "sectionName": "Quote Request", 

      "fields": [ 

        { 

          "fieldName": "Buyer Group SA/Quote ID", 

          "values": ["QID0781"] 

        }, 

        { 

          "fieldName": "Buyer SA/Quote ID", 

          "values": ["Q0781"] 

        }, 

        { 

          "fieldName": "Provider (Seller)", 

          "values": ["TWC_PROD"] 

        }, 

        { 

          "fieldName": "End User", 

          "values": ["KANYE WEST"] 

        }, 

        { 

          "fieldName": "End User ID", 

          "values": ["NSEUMYX_1641"] 

        }, 

        { 

          "fieldName": "Project Name", 

          "values": ["TEST PRO"] 

        }, 

        { 

          "fieldName": "Telephone", 
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          "values": ["555-555-5555"] 

        }, 

        { 

          "fieldName": "Term", 

          "values": ["12 MONTHS"] 

        }, 

        { 

          "fieldName": "Product", 

          "values": ["ETHERNET - DEDICATED"] 

        }, 

        { 

          "fieldName": "Speed", 

          "values": ["30 MBPS"] 

        }, 

        { 

          "fieldName": "Product Option(s)", 

          "values": ["NETWORK SECURITY"] 

        }, 

        { 

          "fieldName": "Remarks", 

          "values": [] 

        } 

      ], 

      "index": 1, 

      "subSections": [ 

        { 

          "sectionName": "Site Address", 

          "fields": [ 

            { 

              "fieldName": "Address ID", 

              "values": ["NSSI1642"] 
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            }, 

            { 

              "fieldName": "Address Line 1", 

              "values": [ 

                "QA PRD TST ADD LINE" 

              ] 

            }, 

            { 

              "fieldName": "Address Line 2", 

              "values": [] 

            }, 

            { 

              "fieldName": "City", 

              "values": [ 

                "PRDTSTCITY" 

              ] 

            }, 

            { 

              "fieldName": "State", 

              "values": [ 

                "PR" 

              ] 

            }, 

            { 

              "fieldName": "ZIP", 

              "values": [ 

                "2132" 

              ] 

            }, 

            { 

              "fieldName": "Country", 
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              "values": [ 

                "US" 

              ] 

            } 

          ], 

          "index": 1 

        }, 

        { 

          "sectionName": "Site Address", 

          "fields": [ 

            { 

              "fieldName": "Address ID", 

              "values": ["NSSI1643"] 

            }, 

            { 

              "fieldName": "Address Line 1", 

              "values": [ 

                "TST STREET 3" 

              ] 

            }, 

            { 

              "fieldName": "Address Line 2", 

              "values": [] 

            }, 

            { 

              "fieldName": "City", 

              "values": [ 

                "TCTY3" 

              ] 

            }, 

            { 
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              "fieldName": "State", 

              "values": [ 

                "ST" 

              ] 

            }, 

            { 

              "fieldName": "ZIP", 

              "values": [ 

                "31211" 

              ] 

            }, 

            { 

              "fieldName": "Country", 

              "values": [ 

                "US" 

              ] 

            } 

          ], 

          "index": 2 

        } 

      ] 

    } 

  ] 

} 

13.3.2 Sample Sync Response 

13.3.2.1 Sample Serviceability Request Sync Ack Response  

Body Fields: 

Name Description 

status Status of the API call 

message  
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statusCode  

info.saQuoteRequestKey Serviceability request key 

info.status Serviceability request status 

info.requestType Serviceability request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Serviceability request 

info.createdDate Serviceability request created date 

info.buyerSaQuoteID Serviceability request buyerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Serviceability 
request is submitted 

Info.endUser Serviceability request end user 

info.endUserId Serviceability request end user id 

 
 

Response Code: HTTP 200 OK 
Response Body (For action=save, action=submit): 

 

{ 

 "status": "Success", 

 "statusCode": "0000", 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "RECEIVED", 

  "requestType": "SERVICEABILITY",  

  "application": "SAQUOTE",   

  "userKey": "example", 

  "createdDate": "2022-02-24 07:51:47.944", 
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  "buyerSaQuoteID": "SA0663",  

  "uocSaQuoteId": "MYXPSA00000843",   

  "customerId": "MYX_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_983",   

  "warning": [ 

   { 

    "message": "", 

    "arguments": [ 

 

    ] 

   } 

  ] 

 } 

13.3.2.2 Sample Quote Request Sync Response 

Body Fields: 

Name Description 

status Status of the API call 

message  

statusCode  

info.saQuoteRequestKey Quote request key 

info.status Quote request status 

info.requestType Quote request identifier 

info.application Srviceability/Quote Application identifier 

info.userKey User used to submit Quote request 

info.createdDate Quote request created date 

info.buyerSaQuoteID Quote buyerSaQuoteID 
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info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Quote request is 

submitted 

Info.endUser Quote request end user 

info.endUserId Quote request end user id 

 
 
Response Code: HTTP 200 OK 

Response Body (For action=save, action=submit): 

 

{ 

 "status": "Success", 

 "statusCode": "0000", 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "RECEIVED", 

  "requestType": "QUOTE",  

  "application": "SAQUOTE",   

  "userKey": "example", 

  "createdDate": "2022-02-24 07:51:47.944", 

  "buyerSaQuoteID": "Q0781",  

  "uocSaQuoteId": "MYXPQ00000843",   

  "customerId": "MYX_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_1641",   

  "warning": [ 

   { 

    "message": "", 

    "arguments": [ 
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    ] 

   } 

  ] 

 } 

13.3.2.3 Sample Serviceability/Quote Request Sync Failure Response 

Response Code: HTTP 200 OK 

Response Body: 
 
{ 

    "status": "Failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U0015", 

            "description": "Provider (Seller) is Required field.", 

            "arguments": null 

        } 

    ] 

} 

 

{ 

    "status": "Failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U1124", 

            "description": "SERVICEABILITYQQQ Catalog does not 

exist.", 

            "arguments": null 

        } 

    ] 

} 

13.3.2.4 Sample Serviceability Request Sync Success Response 

Body Fields: 

Name Description 
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info.saQuoteRequestKey Serviceability request key 

info.status Serviceability request status 

info.requestType Serviceability request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Serviceability request 

info.createdDate Serviceability request created date 

info.buyerSaQuoteID Serviceability request buyerSaQuoteID 

info.sellerSaQuoteID Serviceability response sellerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Serviceability 
response is submitted 

Info.endUser Serviceability request end user 

info.endUserId Serviceability request end user id 

SAQUOTERESPONSE [] Contains serviceability response details. 

SAQUOTEREQUEST [] Contains serviceability request details. 

 

{ 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "SUCCESS", 

  "requestType": "SERVICEABILITY", 

  "application": "SAQUOTE", 

  "createdDate": "2022-02-24 08:00:47.944", 

  "buyerSaQuoteID": "SA0663", 

  "sellerSaQuoteID": "RESP0663", 

  "uocSaQuoteId": "MYXPSA00000843", 

  "customerId": "TWC_PROD", 
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  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_983", 

  "warning": [ 

   { 

    "message": "", 

    "arguments": [] 

   } 

  ] 

 }, 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Serviceability Response", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI984" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "720 BAKER ST, SILVERTHORNE, NY 

452001" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Serviceability ID", 

     "value": "S3323" 

    }, 

    { 
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     "fieldName": "SA Status", 

     "value": "ON-NET" 

    }, 

    { 

     "fieldName": "SA Rating", 

     "value": "ORANGE" 

    }, 

    { 

     "fieldName": "Product", 

     "value": "ETHERNET - SWITCHED" 

    }, 

    { 

     "fieldName": "Product Name", 

     "value": "DEDICATED INTERNET" 

    }, 

    { 

     "fieldName": "Speed", 

     "value": "50 MBPS" 

    }, 

    { 

     "fieldName": "Media Type", 

     "value": "FIBER" 

    } 

   ] 

  } 

 ], 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Serviceability Request", 

   "index": 1, 

   "fields": [ 



13 - Serviceability/Quote Services 

 

 

 

    { 

     "fieldName": "Buyer Group SA/Quote ID", 

     "values": [ 

      "SAID111" 

     ] 

    }, 

    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "SA0663" 

     ] 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 

     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_983" 

     ] 

    }, 

    { 
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     "fieldName": "Project Name", 

     "values": [ 

      "TEST PROJECT 01" 

     ] 

    }, 

    { 

     "fieldName": "Telephone", 

     "values": [ 

      "123-654-7888" 

     ] 

    }, 

    { 

     "fieldName": "Term", 

     "values": [ 

      "12 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "DEDICATED INTERNET" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 

     "values": [ 

      "10 MBPS" 

     ] 

    } 

   ], 

   "subSections": [ 
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    { 

     "sectionName": "Site Address", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI984" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "720 BAKER ST" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "SILVERTHORNE" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "NY" 

       ] 
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      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "452001" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

13.3.2.5 Sample Quote Request Sync Success Response 

Body Fields: 

Name Description 

info.saQuoteRequestKey Quote request key 

info.status Quote request status 

info.requestType Quote request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Quote request 

info.createdDate Quote request created date 
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info.buyerSaQuoteID Quote request buyerSaQuoteID 

info.sellerSaQuoteID Quote response sellerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the Quote 

request and response transaction 

info.customerId customerId from which Quote response is 
submitted 

Info.endUser Quote request end user 

info.endUserId Quote request end user id 

SAQUOTERESPONSE [] Contains Quote response details. 

SAQUOTEREQUEST [] Contains Quote request details. 

 

   

 

{ 

 "info": { 

  " saQuoteRequestKey": 176352, 

  "status": "SUCCESS", 

  "requestType": "QUOTE", 

  "application": "SAQUOTE", 

  "createdDate": "2022-02-24 08:00:47.944", 

  "buyerSaQuoteID": "Q0781", 

  "sellerSaQuoteID": "RESP0663", 

  "uocSaQuoteId": "MYXPQ00000843", 

  "customerId": "TWC_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSSI1663", 

  "warning": [ 

   { 

    "message": "", 

    "arguments": [] 
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   } 

  ] 

 }, 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Quote Response", 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI1642" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "QA PRD TST ADD LINE, 

PRDTSTCITY, PR 2132" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Seller ID", 

     "value": "SEID11" 

    }, 

    { 

     "fieldName": "Quote ID", 

     "value": "" 

    }, 

    { 

     "fieldName": "Quote Number", 

     "value": "1123" 

    }, 
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    { 

     "fieldName": "Product", 

     "value": "CLOUD CONNECT" 

    }, 

    { 

     "fieldName": "Product Name", 

     "value": "" 

    }, 

    { 

     "fieldName": "Speed", 

     "value": "10 MBPS" 

    }, 

    { 

     "fieldName": "Media Type", 

     "value": "MEDIA11" 

    }, 

    { 

     "fieldName": "Term", 

     "value": "12 MONTHS" 

    }, 

    { 

     "fieldName": "Price (MRC)", 

     "value": "100" 

    }, 

    { 

     "fieldName": "Price (NRC)", 

     "value": "200" 

    }, 

    { 

     "fieldName": "SA Status", 

     "value": "ON-NET" 
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    }, 

    { 

     "fieldName": "SA Rating", 

     "value": "GREEN" 

    } 

   ], 

   "index": 1 

  }, 

  { 

   "sectionName": "Quote Response", 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI1643" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "TST STREET 3, TCTY3, ST 31211" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "MYX_PROD" 

    }, 

    { 

     "fieldName": "Seller ID", 

     "value": "SEID11" 

    }, 

    { 

     "fieldName": "Quote ID", 

     "value": "2342" 

   }, 
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   { 

     "fieldName": "Quote Number", 

     "value": "1123" 

   }, 

   { 

     "fieldName": "Product", 

     "value": "DEDICATED INTERNET" 

   }, 

   { 

     "fieldName": "Product Name", 

     "value": "DE INTERNET" 

   }, 

   { 

     "fieldName": "Speed", 

     "value": "20 MBPS" 

   }, 

   { 

     "fieldName": "Media Type", 

     "value": "" 

   }, 

   { 

     "fieldName": "Term", 

     "value": "24 MONTHS" 

   }, 

   { 

     "fieldName": "Price (MRC)", 

     "value": "200" 

   }, 

   { 

     "fieldName": "Price (NRC)", 

     "value": "300" 
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   }, 

   { 

     "fieldName": "SA Status", 

     "value": "OFF-NET" 

   }, 

   { 

     "fieldName": "SA Rating", 

     "value": "RED" 

   } 

   ], 

   "index": 2 

  } 

 ], 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Quote Request", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Buyer Group SA/Quote ID", 

     "values": [ 

      "QID0781" 

     ] 

    }, 

    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "Q0781" 

     ] 

    }, 

    { 
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     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 

     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_1641" 

     ] 

    }, 

    { 

     "fieldName": "Project Name", 

     "values": [ 

      "TEST PRO" 

     ] 

    }, 

    { 

     "fieldName": "Telephone", 

     "values": [ 

      "555-555-5555" 

     ] 

    }, 

    { 

     "fieldName": "Term", 
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     "values": [ 

      "24 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "ETHERNET - DEDICATED" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 

     "values": [ 

      "30 MBPS" 

     ] 

    }, 

    { 

     "fieldName": "Product Option(s)", 

     "values": [ 

      "NETWORK SECURITY" 

     ] 

    }, 

    { 

     "fieldName": "Remarks", 

     "values": [] 

    } 

   ], 

   "subSections": [ 

    { 

     "sectionName": "Site Address", 

     "index": 1, 
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     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1642" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "QA PRD TST ADD LINE" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "PRDTSTCITY" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "PR" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 
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       "values": [ 

        "2132" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    }, 

    { 

     "sectionName": "Site Address", 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1643" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "TST STREET 3" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 
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      { 

       "fieldName": "City", 

       "values": [ 

        "TCTY3" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "ST" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "31211" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ], 

     "index": 2 

    } 

   ] 

  } 

 ] 

} 



13 - Serviceability/Quote Services 

 

 

 

13.3.3 Serviceability/Quote Response Notifications to Buyer 

UOC application will inititiate API Notifications for the Asynchronous Serviceability/Quote 
responses received from. 

13.3.3.1 Serviceability Response Notification 

Body Fields: 

Name Description 

info.saQuoteRequestKey Serviceability request key 

info.status Serviceability request status 

info.requestType Serviceability request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Serviceability request 

info.createdDate Serviceability request created date 

info.buyerSaQuoteID Serviceability request buyerSaQuoteID 

info.sellerSaQuoteID Serviceability response sellerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Serviceability 

response is submitted 

Info.endUser Serviceability request end user 

info.endUserId Serviceability request end user id 

SAQUOTERESPONSE [] Contains serviceability response details. 

SAQUOTEREQUEST [] Contains serviceability request details. 

 

{ 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "SUCCESS", 

  "requestType": "SERVICEABILITY", 
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  "application": "SAQUOTE", 

  "createdDate": "2022-02-24 08:00:47.944", 

  "buyerSaQuoteID": "SA0663", 

  "sellerSaQuoteID": "RESP0663", 

  "uocSaQuoteId": "MYXPSA00000843", 

  "customerId": "TWC_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_983", 

  "warning": [ 

   { 

    "message": "", 

    "arguments": [] 

   } 

  ] 

 }, 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Serviceability Response", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI984" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "720 BAKER ST, SILVERTHORNE, NY 

452001" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 
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    }, 

    { 

     "fieldName": "Serviceability ID", 

     "value": "S3323" 

    }, 

    { 

     "fieldName": "SA Status", 

     "value": "ON-NET" 

    }, 

    { 

     "fieldName": "SA Rating", 

     "value": "ORANGE" 

    }, 

    { 

     "fieldName": "Product", 

     "value": "ETHERNET - SWITCHED" 

    }, 

    { 

     "fieldName": "Product Name", 

     "value": "DEDICATED INTERNET" 

    }, 

    { 

     "fieldName": "Speed", 

     "value": "50 MBPS" 

    }, 

    { 

     "fieldName": "Media Type", 

     "value": "FIBER" 

    } 

   ] 

  } 
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 ], 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Serviceability Request", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Buyer Group SA/Quote ID", 

     "values": [ 

      "SAID111" 

     ] 

    }, 

    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "SA0663" 

     ] 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 
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     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_983" 

     ] 

    }, 

    { 

     "fieldName": "Project Name", 

     "values": [ 

      "TEST PROJECT 01" 

     ] 

    }, 

    { 

     "fieldName": "Telephone", 

     "values": [ 

      "123-654-7888" 

     ] 

    }, 

    { 

     "fieldName": "Term", 

     "values": [ 

      "12 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "DEDICATED INTERNET" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 
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     "values": [ 

      "10 MBPS" 

     ] 

    } 

   ], 

   "subSections": [ 

    { 

     "sectionName": "Site Address", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI984" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "720 BAKER ST" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "SILVERTHORNE" 

       ] 
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      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "NY" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "452001" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

13.3.3.2 Quote Response Notification 

Body Fields: 

Name Description 

info.saQuoteRequestKey Quote request key 
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info.status Quote request status 

info.requestType Quote request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Quote request 

info.createdDate Quote request created date 

info.buyerSaQuoteID Quote request buyerSaQuoteID 

info.sellerSaQuoteID Quote response sellerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the Quote 

request and response transaction 

info.customerId customerId from which Quote response is 

submitted 

Info.endUser Quote request end user 

info.endUserId Quote request end user id 

SAQUOTERESPONSE [] Contains Quote response details. 

SAQUOTEREQUEST [] Contains Quote request details. 

 

   

 

{ 

 "info": { 

  " saQuoteRequestKey": 176352, 

  "status": "SUCCESS", 

  "requestType": "QUOTE", 

  "application": "SAQUOTE", 

  "createdDate": "2022-02-24 08:00:47.944", 

  "buyerSaQuoteID": "Q0781", 

  "sellerSaQuoteID": "RESP0663", 

  "uocSaQuoteId": "MYXPQ00000843", 
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  "customerId": "TWC_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSSI1663", 

  "warning": [ 

   { 

    "message": "", 

    "arguments": [] 

   } 

  ] 

 }, 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Quote Response", 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI1642" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "QA PRD TST ADD LINE, 

PRDTSTCITY, PR 2132" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Seller ID", 

     "value": "SEID11" 

    }, 

    { 
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     "fieldName": "Quote ID", 

     "value": "" 

    }, 

    { 

     "fieldName": "Quote Number", 

     "value": "1123" 

    }, 

    { 

     "fieldName": "Product", 

     "value": "CLOUD CONNECT" 

    }, 

    { 

     "fieldName": "Product Name", 

     "value": "" 

    }, 

    { 

     "fieldName": "Speed", 

     "value": "10 MBPS" 

    }, 

    { 

     "fieldName": "Media Type", 

     "value": "MEDIA11" 

    }, 

    { 

     "fieldName": "Term", 

     "value": "12 MONTHS" 

    }, 

    { 

     "fieldName": "Price (MRC)", 

     "value": "100" 

    }, 
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    { 

     "fieldName": "Price (NRC)", 

     "value": "200" 

    }, 

    { 

     "fieldName": "SA Status", 

     "value": "ON-NET" 

    }, 

    { 

     "fieldName": "SA Rating", 

     "value": "GREEN" 

    } 

   ], 

   "index": 1 

  }, 

  { 

   "sectionName": "Quote Response", 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI1643" 

    }, 

    { 

     "fieldName": "Site Address", 

     "value": "TST STREET 3, TCTY3, ST 31211" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "MYX_PROD" 

    }, 

    { 
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     "fieldName": "Seller ID", 

     "value": "SEID11" 

    }, 

    { 

     "fieldName": "Quote ID", 

     "value": "2342" 

   }, 

   { 

     "fieldName": "Quote Number", 

     "value": "1123" 

   }, 

   { 

     "fieldName": "Product", 

     "value": "DEDICATED INTERNET" 

   }, 

   { 

     "fieldName": "Product Name", 

     "value": "DE INTERNET" 

   }, 

   { 

     "fieldName": "Speed", 

     "value": "20 MBPS" 

   }, 

   { 

     "fieldName": "Media Type", 

     "value": "" 

   }, 

   { 

     "fieldName": "Term", 

     "value": "24 MONTHS" 

   }, 
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   { 

     "fieldName": "Price (MRC)", 

     "value": "200" 

   }, 

   { 

     "fieldName": "Price (NRC)", 

     "value": "300" 

   }, 

   { 

     "fieldName": "SA Status", 

     "value": "OFF-NET" 

   }, 

   { 

     "fieldName": "SA Rating", 

     "value": "RED" 

   } 

   ], 

   "index": 2 

  } 

 ], 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Quote Request", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Buyer Group SA/Quote ID", 

     "values": [ 

      "QID0781" 

     ] 

    }, 
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    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "Q0781" 

     ] 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 

     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_1641" 

     ] 

    }, 

    { 

     "fieldName": "Project Name", 

     "values": [ 

      "TEST PRO" 

     ] 

    }, 

    { 
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     "fieldName": "Telephone", 

     "values": [ 

      "555-555-5555" 

     ] 

    }, 

    { 

     "fieldName": "Term", 

     "values": [ 

      "24 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "ETHERNET - DEDICATED" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 

     "values": [ 

      "30 MBPS" 

     ] 

    }, 

    { 

     "fieldName": "Product Option(s)", 

     "values": [ 

      "NETWORK SECURITY" 

     ] 

    }, 

    { 

     "fieldName": "Remarks", 
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     "values": [] 

    } 

   ], 

   "subSections": [ 

    { 

     "sectionName": "Site Address", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1642" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "QA PRD TST ADD LINE" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "PRDTSTCITY" 

       ] 

      }, 

      { 
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       "fieldName": "State", 

       "values": [ 

        "PR" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "2132" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    }, 

    { 

     "sectionName": "Site Address", 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1643" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 
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        "TST STREET 3" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "TCTY3" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "ST" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "31211" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 
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     ], 

     "index": 2 

    } 

   ] 

  } 

 ] 

} 

 

 

13.4 Serviceability/Quote Request/Response (Seller) 

UOC application will submit the Serviceability/Quote requests received from Buyer Syncronously 
to the Seller via API. Serviceability/Quote requests are created using Catalog as templates.  Seller 

can provide the Serviceability/Quote Response synchronously or asynchrously. 

13.4.1 Serviceability Request  

Body Fields: 

Name Description 

info.saQuoteRequestKey Serviceability request key 

info.status Serviceability request status 

info.requestType Serviceability request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Serviceability request 

info.createdDate Serviceability request created date 

info.buyerSaQuoteID Serviceability request buyerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Serviceability 

request is submitted 

Info.endUser Serviceability request end user 
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info.endUserId Serviceability request end user id 

SAQUOTEREQUEST [] Contains serviceability request details. 

 

{ 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "RECEIVED", 

  "requestType": "SERVICEABILITY",  

  "application": "SAQUOTE",   

  "userKey": "example", 

  "createdDate": "2022-02-24 07:51:47.944", 

  "buyerSaQuoteID": "SA0663",  

  "uocSaQuoteId": "MYXPSA00000843",   

  "customerId": "MYX_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_983",   

  "warning": [ 

   { 

    "message": "", 

    "arguments": [ 

 

    ] 

   } 

  ] 

 }, 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Serviceability Request", 

   "index": 1, 

   "fields": [ 

    { 
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     "fieldName": "Buyer Group SA/Quote ID", 

     "values": ["SAID111"] 

    }, 

    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "SA0663" 

     ] 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 

     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_983" 

     ] 

    }, 

    { 

     "fieldName": "Project Name", 

     "values": [ 

      "TEST PROJECT 01" 
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     ] 

    }, 

    { 

     "fieldName": "Telephone", 

     "values": [ 

      "123-654-7888" 

     ] 

    }, 

    { 

     "fieldName": "Term", 

     "values": [ 

      "12 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "DEDICATED INTERNET" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 

     "values": [ 

      "10 MBPS" 

     ] 

    } 

   ], 

   "subSections": [ 

    { 

     "sectionName": "Site Address", 

     "index": 1, 
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     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI984" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "720 BAKER ST" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "SILVERTHORNE" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "NY" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 
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       "values": [ 

        "452001" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

13.4.2 Quote Request  

Body Fields: 

Name Description 

info.saQuoteRequestKey Quote request key 

info.status Quote request status 

info.requestType Quote request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Quote request 

info.createdDate Quote request created date 

info.buyerSaQuoteID Quote request buyerSaQuoteID 

info.uocSaQuoteId uocSaQuoteId is associated with the Quote 
request and response transaction 
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info.customerId customerId from which Quote request is 

submitted 

Info.endUser Quote request end user 

info.endUserId Quote request end user id 

SAQUOTEREQUEST [] Contains Quote request details. 

 

{ 

 "info": { 

  "saQuoteRequestKey": 176004, 

  "status": "RECEIVED", 

  "requestType": "QUOTE", 

  "application": "SAQUOTE", 

  "userKey": "example", 

  "createdDate": "2022-02-24 07:51:47.944", 

  "buyerSaQuoteID": "Q0781", 

  "uocSaQuoteId": "MYXPQ00000843", 

  "customerId": "MYX_PROD", 

  "endUser": "KANYE WEST", 

  "endUserId": "NSEUMYX_1641", 

  "warning": [ 

   { 

    "message": "", 

    "arguments": [] 

   } 

  ] 

 }, 

 "SAQUOTEREQUEST": [ 

  { 

   "sectionName": "Quote Request", 

   "index": 1, 
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   "fields": [ 

    { 

     "fieldName": "Buyer Group SA/Quote ID", 

     "values": [ 

      "QID0781" 

     ] 

    }, 

    { 

     "fieldName": "Buyer SA/Quote ID", 

     "values": [ 

      "Q0781" 

     ] 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "values": [ 

      "TWC_PROD" 

     ] 

    }, 

    { 

     "fieldName": "End User", 

     "values": [ 

      "KANYE WEST" 

     ] 

    }, 

    { 

     "fieldName": "End User ID", 

     "values": [ 

      "NSEUMYX_1641" 

     ] 

    }, 
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    { 

     "fieldName": "Project Name", 

     "values": [ 

      "TEST PRO" 

     ] 

    }, 

    { 

     "fieldName": "Telephone", 

     "values": [ 

      "555-555-5555" 

     ] 

    }, 

    { 

     "fieldName": "Term", 

     "values": [ 

      "12 MONTHS" 

     ] 

    }, 

    { 

     "fieldName": "Product", 

     "values": [ 

      "ETHERNET - DEDICATED" 

     ] 

    }, 

    { 

     "fieldName": "Speed", 

     "values": [ 

      "30 MBPS" 

     ] 

    }, 

    { 
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     "fieldName": "Product Option(s)", 

     "values": [ 

      "NETWORK SECURITY" 

     ] 

    }, 

    { 

     "fieldName": "Remarks", 

     "values": [] 

    } 

   ], 

   "subSections": [ 

    { 

     "sectionName": "Site Address", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1642" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "QA PRD TST ADD LINE" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 
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      { 

       "fieldName": "City", 

       "values": [ 

        "PRDTSTCITY" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "PR" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "2132" 

       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    }, 

    { 

     "sectionName": "Site Address", 

     "index": 2, 

     "fields": [ 

      { 
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       "fieldName": "Address ID", 

       "values": [ 

        "NSSI1643" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 1", 

       "values": [ 

        "TST STREET 3" 

       ] 

      }, 

      { 

       "fieldName": "Address Line 2", 

       "values": [] 

      }, 

      { 

       "fieldName": "City", 

       "values": [ 

        "TCTY3" 

       ] 

      }, 

      { 

       "fieldName": "State", 

       "values": [ 

        "ST" 

       ] 

      }, 

      { 

       "fieldName": "ZIP", 

       "values": [ 

        "31211" 
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       ] 

      }, 

      { 

       "fieldName": "Country", 

       "values": [ 

        "US" 

       ] 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

 

13.4.3 Synchronous Response (Seller) 

Seller will send synchronous response to request sent by UOC. UOC will accept three types of 
response – 

• Acknowledgement Response 

• Serviceability/Quote Response 
• Failure Response 

13.4.3.1 Sample Acknowledgement Response 

{ 

 "status": "Success", 

 "statusCode": "0000", 

     "message": "Request accepted successfully" 

} 

 

13.4.3.2 Sample Synchronous Serviceability Response 

{ 
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 "status": "Success", 

 "statusCode": "0000", 

     "message": "Request processed successfully", 

 "buyerSAQuoteId": "SA0663", 

 "catalogName": "SERVICEABILITY RESPONSE", 

 "uocSAQuoteId": "MYXPSA00000843", 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Serviceability Response", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Address ID",   

   

     "value": "NSSI984" 

    }, 

    { 

     "fieldName": "Site Address",   

   

     "value": "720 BAKER ST, SILVERTHORNE, NY 

452001" 

    }, 

    { 

     "fieldName": "Provider (Seller)",  

    

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Serviceability ID",  

    

     "value": "S3323" 

    }, 

    { 
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     "fieldName": "SA Status",   

   

     "value": "OFF-NET" 

    }, 

    { 

     "fieldName": "SA Rating",   

   

     "value": "ORANGE" 

    }, 

    { 

     "fieldName": "Product",    

  

     "value": "ETHERNET - SWITCHED" 

    }, 

    { 

     "fieldName": "Product Name",   

   

     "value": "DEDICATED INTERNET" 

    }, 

    { 

     "fieldName": "Speed",    

  

     "value": "50 MBPS" 

    }, 

    { 

     "fieldName": "Media Type",   

   

     "value": "FIBER" 

    } 

   ] 

  } 

 ] 

} 
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13.4.3.3 Sample Synchronous Quote Response 

{ 

  "status": "Success", 

  "statusCode": "0000", 

  "message": "Request processed successfully", 

  "buyerSAQuoteId": "Q0663", 

  "catalogName": "QUOTE RESPONSE", 

  "uocSAQuoteId": "MYXPSA00000843", 

  "SAQUOTERESPONSE": [ 

    { 

      "sectionName": "Quote Response", 

      "index": 1, 

      "fields": [ 

        { 

          "fieldName": "Address ID", 

          "value": "NSSI1642" 

        }, 

        { 

          "fieldName": "Site Address", 

          "value": "QA PRD TST ADD LINE, PRDTSTCITY, PR 2132" 

        }, 

        { 

          "fieldName": "Provider (Seller)", 

          "value": "TWC_PROD" 

        }, 

        { 

          "fieldName": "Seller ID", 

          "value": "SEID11" 

        }, 

        { 

          "fieldName": "Quote ID", 
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          "value": "" 

        }, 

        { 

          "fieldName": "Quote Number", 

          "value": "1123" 

        }, 

        { 

          "fieldName": "Product", 

          "value": "CLOUD CONNECT" 

        }, 

        { 

          "fieldName": "Product Name", 

          "value": "" 

        }, 

        { 

          "fieldName": "Speed", 

          "value": "10 MBPS" 

        }, 

        { 

          "fieldName": "Media Type", 

          "value": "MEDIA11" 

        }, 

        { 

          "fieldName": "Term", 

          "value": "12 MONTHS" 

        }, 

        { 

          "fieldName": "Price (MRC)", 

          "value": "100" 

        }, 

        { 
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          "fieldName": "Price (NRC)", 

          "value": "200" 

        }, 

        { 

          "fieldName": "SA Status", 

          "value": "ON-NET" 

        }, 

        { 

          "fieldName": "SA Rating", 

          "value": "GREEN" 

        } 

      ] 

    } 

  ] 

} 

 

13.4.3.4 Sample Synchronous Failure Response 

{ 

    "status": "Failure", 

    "statusCode": "1000", 

    "errorList": [ 

        { 

            "errorCode": "U0015", 

            "description": "Provider (Seller) is Required field.", 

            "arguments": null 

        } 

    ] 

} 

 

 

13.4.4 Asynchronous Serviceability/Quote Response 

UOC application will accept the Serviceability/Quote response from GUI or through API from the 

Seller/Provider. Serviceability/Quote responses are created using Catalog as template. These 
would be sent by Seller/Provider. 
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13.4.4.1 Serviceability/Quote Response 

Create Serviceability/Quote response API is used to create Serviceability response using Catalog 
as template. 

13.4.4.2 URI 

https://{baseurl}/saquote/response 

13.4.4.3 HTTP Method 

POST 

13.4.4.4 Header 

Accept : application/json 

Authorization : Bearer <token> 

13.4.4.5 Body 

Name Description 

catalogName Name of the catalog to use for 
serviceability response. 

action Possible values for Action is (submit). 

buyerSAQuoteId Serviceability request buyerSaQuoteID 

uocSAQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

SAQUOTERESPONSE [] Repeating group containing Serviceability 
response section information 

SAQUOTERESPONSE [].sectionName  Name of the section 

SAQUOTERESPONSE [].fields  Contains field information. 

SAQUOTERESPONSE [].fields[].fieldName  This will be the fieldName from the 

catalog.  

SAQUOTERESPONSE [].fields[].value  The value for the field. 

 

13.4.4.6 Sample Create Serviceability/Quote Response Template 
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{ 

    "buyerSAQuoteId": "string", 

    "catalogName": "string", 

    "action": "string", 

    "uocSAQuoteId": "string", 

    "SAQUOTERESPONSE": [ 

 { 

            "sectionName": "string", 

            "index": 1, 

            "fields": [ 

    { 

                    "fieldName": "string", 

                    "value": "string" 

    } 

             ], 

            "subSections": [ 

   { 

                    "sectionName": "string", 

                    "index": 1, 

                    "fields": [ 

      { 

                            "fieldName": "string", 

                            "value": "string" 

                     ] 

                } 

            ] 

        } 

    ] 

} 

 

13.4.4.7 Sample Create Serviceability Response 
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{ 

 "buyerSAQuoteId": "SA0663", 

 "action": "submit", 

 "catalogName": "SERVICEABILITY RESPONSE", 

 "uocSAQuoteId": "MYXPSA00000843", 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Serviceability Response", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Address ID",   

   

     "value": "NSSI984" 

    }, 

    { 

     "fieldName": "Site Address",   

   

     "value": "720 BAKER ST, SILVERTHORNE, NY 

452001" 

    }, 

    { 

     "fieldName": "Provider (Seller)",  

    

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Serviceability ID",  

    

     "value": "S3323" 

    }, 

    { 
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     "fieldName": "SA Status",   

   

     "value": "OFF-NET" 

    }, 

    { 

     "fieldName": "SA Rating",   

   

     "value": "ORANGE" 

    }, 

    { 

     "fieldName": "Product",    

  

     "value": "ETHERNET - SWITCHED" 

    }, 

    { 

     "fieldName": "Product Name",   

   

     "value": "DEDICATED INTERNET" 

    }, 

    { 

     "fieldName": "Speed",    

  

     "value": "50 MBPS" 

    }, 

    { 

     "fieldName": "Media Type",   

   

     "value": "FIBER" 

    } 

   ] 

  } 

 ] 

} 
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13.4.4.8 Sample Create Quote Response 

{ 

 "buyerSAQuoteId": "Q0781", 

 "action": "submit", 

 "catalogName": "QUOTE RESPONSE", 

 "uocSAQuoteId": "MYXPQ00000843", 

 "SAQUOTERESPONSE": [ 

  { 

   "sectionName": "Quote Response", 

   "index": 1, 

   "fields": [ 

    { 

     "fieldName": "Address ID", 

     "value": "NSSI1642" 

    }, 

    { 

      "fieldName": "Site Address", 

      "value": "QA PRD TST ADD LINE, PRDTSTCITY, 

PR 2132" 

    }, 

    { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 

    }, 

    { 

     "fieldName": "Seller ID", 

     "value": "SEID11" 

    }, 

    { 

     "fieldName": "Quote ID", 
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     "value": "" 

    }, 

    { 

     "fieldName": "Quote Number", 

     "value": "1123" 

    }, 

    { 

     "fieldName": "Product", 

     "value": "CLOUD CONNECT" 

    }, 

    { 

     "fieldName": "Product Name", 

     "value": "B INTERNET" 

    }, 

    { 

     "fieldName": "Speed", 

     "value": "10 MBPS" 

    }, 

    { 

     "fieldName": "Media Type", 

     "value": "MEDIA11" 

    }, 

    { 

     "fieldName": "Term", 

     "value": "12 MONTHS" 

    }, 

    { 

     "fieldName": "Price (MRC)", 

     "value": "100" 

    }, 

    { 
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     "fieldName": "Price (NRC)", 

     "value": "200" 

    }, 

    { 

     "fieldName": "SA Status", 

     "value": "ON-NET" 

    }, 

    { 

     "fieldName": "SA Rating", 

     "value": "GREEN" 

    } 

   ] 

  }, 

  { 

    "sectionName": "Quote Response", 

    "fields": [ 

   { 

     "fieldName": "Address ID", 

     "value": "NSSI1643" 

   }, 

   { 

     "fieldName": "Site Address", 

     "value": "TST STREET 3, TCTY3, ST 31211" 

   }, 

   { 

     "fieldName": "Provider (Seller)", 

     "value": "TWC_PROD" 

   }, 

   { 

     "fieldName": "Seller ID", 

     "value": "SEID11" 
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   }, 

   { 

     "fieldName": "Quote ID", 

     "value": "2342" 

   }, 

   { 

     "fieldName": "Quote Number", 

     "value": "1123" 

   }, 

   { 

     "fieldName": "Product", 

     "value": "DEDICATED INTERNET" 

   }, 

   { 

     "fieldName": "Product Name", 

     "value": "DE INTERNET" 

   }, 

   { 

     "fieldName": "Speed", 

     "value": "20 MBPS" 

   }, 

   { 

     "fieldName": "Media Type", 

     "value": "" 

   }, 

   { 

     "fieldName": "Term", 

     "value": "24 MONTHS" 

   }, 

   { 

     "fieldName": "Price (MRC)", 
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     "value": "200" 

   }, 

   { 

     "fieldName": "Price (NRC)", 

     "value": "300" 

   }, 

   { 

     "fieldName": "SA Status", 

     "value": "OFF-NET" 

   }, 

   { 

     "fieldName": "SA Rating", 

     "value": "RED" 

   } 

    ], 

    "index": 2 

  } 

 ] 

} 

13.5 Search Serviceability/Quote 

This API is used for searching the existing serviceability or quote request, which are created in UOC. 

This is a POST request and accepts various parameters.  

13.5.1 Request 

13.5.1.1 URI 

https://{baseurl}/saquote/search 

13.5.1.2 HTTP Method 

POST 

13.5.1.3 Header 
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13.5.2 Accept : application/json 

13.5.3 Authorization : Bearer <token> 

13.5.3.1 Body 

Name Description 

uocSAQuoteId UOC Serviceability/Quote Request Number 
to search. 

buyerGroupSAQuoteId Buyer Group Servcicebility/ Quote Number 

buyerSAQuoteId Buyer Servcicebility/Quote Number 

sellerSAQuoteId Seller Servcicebility/Quote Number 

endUser End user of serviceability/Quote request 

city City 

state State 

zip Zip  

product Product to search, multi select possible. 

createDateFrom/ createDateTo Created date range : to – from 

projectName Project name to search 

provider The provider for which the request is 

submitted, multi select possible. 

13.5.3.2 Sample Request 

{ 

  "uocSAQuoteId": "UOCSAQUOTEID", 

  "buyerGroupSAQuoteId": "BUYERGROUPSAQUOTEID", 

  "buyerSAQuoteId": "BUYERSAQUOTEID", 

  "sellerSAQuoteId": "SELLERSAQUOTEID", 

  "saQuoteStatus": ["PROVIDED"], 

  "endUser": "EU6423", 

  "city": "CITY", 

  "state": "STATE", 

  "zip": "ZIP", 

  "product": [ 

    "Broadband Internet" 

  ], 
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  "createDateFrom": "04/03/2022", 

  "createDateTo": "04/01/2022", 

  "projectName": "PROJECT NAME", 

  "provider": [ 

    "COX COMMUNICATIONS" 

  ] 

} 

13.5.4 Resposne  

13.5.4.1 Successful response 

{ 

  "searchResults": [ 

    { 

      "uocSAQuoteId": "NSRTQ00000921", 

      "buyerSAQuoteId": "74176", 

      "sellerSAQuoteId": "3243434333322", 

      "buyerSAQuoteIdVersion": "74176", 

      "type": "QUOTE", 

      "saStatus": "OffNet", 

      "saRating": "Red", 

      "provider": "COX COMMUNICATIONS", 

      "term": "12 MONTHS", 

      "product": "BROADBAND INTERNET", 

      "endUser": "BB user", 

      "euAddress": "1 Summer St Boston MA 21100", 

      "saQuoteStatus": "PROVIDED", 

      "createdDate": "04/03/2022 13:44:28", 

      "pon": "3243434333322", 

      "ponStatus": "TP COMPLETE", 

      "ver": "01", 

      "applicationId": "BB_SEND", 

      "priceMRC": "155.34", 

      "priceNRC": "333.33", 

      "providerAlias": "COX COMMUNICATIONS", 

      "ponStatusAlias": "TP COMPLETE", 

      "orderCreatedDate": "04/03/2022 13:44:44", 

      "groupId": "347.860" 

    } 

  ] 

} 
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13.6 Get Serviceability/Quote 

This API is used to get serviceability/quote details for particular buyer SA/Quote Id and seller 
SA/Quote Id. This is a HTTP GET request. 

13.6.1 Request 

13.6.1.1 URI 

https://{baseurl}/saquote/{Id} 

Id – This 'Id' parameter will be decided by 'GetBy' Header. 

The {id} can be any one of the two parameters - buyerSAQuoteId, and sellerSAQuoteId. For 
example, if the {id} in the URI is a buyerSAQuoteId then header value should be 

"buyerSAQuoteId" like wise user has to pass the header value accordingly.  

13.6.1.2 HTTP Method 

GET 

13.6.1.3 Header 

Accept : application/json 
Authorization: Bearer <token> 
GetBy: buyerSAQuoteId OR sellerSAQuoteId 
 

13.6.2 Response  

13.6.2.1 Successful Response 

Response Code: HTTP 200 OK 
Response Body Fields: 

Name Description 

info.saQuoteRequestKey Serviceability request key 

info.status Serviceability request status 

info.requestType Serviceability request identifier 

info.application Serviceability/Quote Application identifier 

info.userKey User used to submit Serviceability request 

info.createdDate Serviceability request created date 

info.buyerSaQuoteID Serviceability request buyerSaQuoteID 

info.sellerSaQuoteID Serviceability response sellerSaQuoteID 
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info.uocSaQuoteId uocSaQuoteId is associated with the 
Serviceability request and response 

transaction 

info.customerId customerId from which Serviceability 

response is submitted 

Info.endUser Serviceability request end user 

info.endUserId Serviceability request end user id 

SAQUOTEREQUEST [] Contains serviceability response details. 

SAQUOTERESPONSE [] Contains serviceability request details. 

 

 
 
 
Response Body: 
Sample Message template: 

 
{ 

    "info": { 

        "requestType": "string", 

        "uocSAQuoteId": "string", 

        "buyerSAQuoteId": "string", 

        "sellerSAQuoteId": "string", 

        "buyerSAQuoteIdVersion": "string", 

        "catalogName": "string", 

        "catalogType": "string", 

        "application": "string", 

        "username": "string", 

        "createdDate": "Timestamp" 

    }, 

    "SAQUOTEREQUEST": [{ 

            "sectionName": "string", 

            "fields": [{ 

                    "fieldName": "string", 

                    "guiAliasName": "string", 

                    "path": ["string"], 

                    "values": ["string"] 

                } 

            ], 

            "index": 1, 
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            "subSections": [{ 

                    "sectionName": "string", 

                    "fields": [{ 

                            "fieldName": "string", 

                            "guiAliasName": "string", 

                            "path": ["string"], 

                            "values": ["string"] 

                        } 

                    ], 

                    "index": 1 

                } 

            ] 

        } 

    ], 

    "SAQUOTERESPONSE": [{ 

            "sectionName": "string", 

            "index": 1, 

            "fields": [{ 

                    "fieldName": "string", 

                    "value": "string" 

                } 

            ], 

            "subSections": [{ 

                    "sectionName": "string", 

                    "index": 1, 

                    "fields": [{ 

                            "fieldName": "string", 

                            "value": "string" 

                        } 

                    ] 

                } 

            ] 

        } 

    ] 

} 

13.6.2.2 Sample get response 

{ 

    "info": { 

        "saQuoteRequestKey": 176004, 

        "status": "SUCCESS", 

        "requestType": "SERVICEABILITY", 

        "application": "SAQUOTE", 

        "createdDate": "2022-02-24 08:00:47.944", 

        "buyerSaQuoteID": "SA0663", 
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        "sellerSaQuoteID": "RESP0663", 

        "uocSaQuoteId": "MYXPSA00000843", 

        "customerId": "TWC_PROD", 

        "endUser": "KANYE WEST", 

        "endUserId": "NSEUMYX_983", 

        "saQuoteStatus": "PROVIDED", 

        "warning": [{ 

                "message": "", 

                "arguments": [] 

            } 

        ] 

    }, 

    "SAQUOTERESPONSE": [{ 

            "sectionName": "Serviceability Response", 

            "index": 1, 

            "fields": [{ 

                    "fieldName": "Address ID", 

                    "value": "NSSI984" 

                }, { 

                    "fieldName": "Site Address", 

                    "value": "720 BAKER ST, SILVERTHORNE, NY 

452001" 

                }, { 

                    "fieldName": "Provider (Seller)", 

                    "value": "TWC_PROD" 

                }, { 

                    "fieldName": "Serviceability ID", 

                    "value": "S3323" 

                }, { 

                    "fieldName": "SA Status", 

                    "value": "ON-NET" 

                }, { 

                    "fieldName": "SA Rating", 

                    "value": "ORANGE" 

                }, { 

                    "fieldName": "Product", 

                    "value": "ETHERNET - SWITCHED" 

                }, { 

                    "fieldName": "Product Name", 

                    "value": "DEDICATED INTERNET" 

                }, { 

                    "fieldName": "Speed", 

                    "value": "50 MBPS" 

                }, { 

                    "fieldName": "Media Type", 
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                    "value": "FIBER" 

                } 

            ] 

        } 

    ], 

    "SAQUOTEREQUEST": [{ 

            "sectionName": "Serviceability Request", 

            "index": 1, 

            "fields": [{ 

                    "fieldName": "Buyer Group SA/Quote ID", 

                    "values": ["SAID111"] 

                }, { 

                    "fieldName": "Buyer SA/Quote ID", 

                    "values": ["SA0663"] 

                }, { 

                    "fieldName": "Provider (Seller)", 

                    "values": ["TWC_PROD"] 

                }, { 

                    "fieldName": "End User", 

                    "values": ["KANYE WEST"] 

                }, { 

                    "fieldName": "End User ID", 

                    "values": ["NSEUMYX_983"] 

                }, { 

                    "fieldName": "Project Name", 

                    "values": ["TEST PROJECT 01"] 

                }, { 

                    "fieldName": "Telephone", 

                    "values": ["123-654-7888"] 

                }, { 

                    "fieldName": "Term", 

                    "values": ["12 MONTHS"] 

                }, { 

                    "fieldName": "Product", 

                    "values": ["DEDICATED INTERNET"] 

                }, { 

                    "fieldName": "Speed", 

                    "values": ["10 MBPS"] 

                } 

            ], 

            "subSections": [{ 

                    "sectionName": "Site Address", 

                    "index": 1, 

                    "fields": [{ 

                            "fieldName": "Address ID", 
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                            "values": ["NSSI984"] 

                        }, { 

                            "fieldName": "Address Line 1", 

                            "values": ["720 BAKER ST"] 

                        }, { 

                            "fieldName": "Address Line 2", 

                            "values": [] 

                        }, { 

                            "fieldName": "City", 

                            "values": ["SILVERTHORNE"] 

                        }, { 

                            "fieldName": "State", 

                            "values": ["NY"] 

                        }, { 

                            "fieldName": "ZIP", 

                            "values": ["452001"] 

                        }, { 

                            "fieldName": "Country", 

                            "values": ["US"] 

                        } 

                    ] 

                } 

            ] 

        } 

    ] 

} 

13.6.2.3 Failure Response 

Response Code: HTTP 404 Not Found 

Response Body: 
{ 

 "status" : "failure", 

     "statusCode" : "1000", 

 "errorList" : [{ 

  "errorCode" : "<code>", 

  "description" : "Serviceability/Quote Request not 

found for given Buyer SA/Quote ID or Seller SA/Quote ID" 

 }] 

} 
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13.7 Quote to Order Request  (Buyer) 

UOC application will accept the Quote to Order through API.  

 

13.7.1 Quote to Order Request 

Create Quote to Order API is used to create request. 

13.7.1.1 URI 

https://{baseurl}/quotetoorder 

13.7.1.2 HTTP Method 

POST 

13.7.1.3 Header 

Accept : application/json 

Authorization : Bearer <token> 

13.7.1.4 Body 

Name Description 

action Possible values are “submit”. 

Note: In future additional values will be 

added 

requestType Possible values are “QUOTETOORDER”. 

Note: In future additional values will be 

added  

groupID Group ID for the request submitted in 
payload 

quoteToOrder [] Contains quote requests. 

quoteToOrder [].quoteToOrderRequest [] Contains quote request section and fields. 

This can be repeated for multiple request 

quoteToOrder [].quoteToOrderRequest [].fields  Contains field information. 

quoteToOrder [].quoteToOrderRequest 

[].fields[].fieldName  

This will be the fieldName.  

quoteToOrder [].quoteToOrderRequest 

[].fields[].value  

The value for the field. 
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quoteToOrder [].quoteToOrderRequest 

[].sectionName  

Name of the section 

quoteToOrder [].quoteToOrderRequest 

[].subSections[]  
Repeating group of sub sections within a 
section.  

 

13.7.1.5 Sample Create Quote to Order Request Template 

  { 

 "action": "submit ", 

 "requestType": "QUOTETOORDER", 

 "groupID": "string" 

 "quoteToOrder": [ 

  { 

   "quoteToOrderRequest": [ 

    { 

     "sectionName": "string", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "string", 

       "value": "string" 

      } 

     ], 

     "subSections": [ 

      { 

       "sectionName": "string", 

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": 

"string", 

         "value": "string" 
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        } 

       ] 

      } 

     ] 

    } 

   ] 

  } 

 ] 

} 

 

13.7.1.6 Sample Create Quote Request 

{ 

 "action": "submit", 

 "requestType": "QUOTETOORDER", 

 "groupID": "" 

 "quoteToOrder": [ 

  { 

   "quoteToOrderRequest": [ 

    { 

     "sectionName": "Serviceability/Quote 

Request", 

     "index": 1, 

     "fields": [ 

      { 

       "fieldName": "Buyer Group 

SA/Quote ID", 

       "value": "" 

      }, 

      { 

       "fieldName": "Buyer SA/Quote 

ID", 

       "value": "TEST0001" 
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      }, 

      { 

       "fieldName": "Provider 

(Seller)", 

       "value": "NITEL" 

      }, 

      { 

       "fieldName": "End User", 

       "value": "TEST" 

      }, 

      { 

       "fieldName": "End User ID", 

       "value": "TEST0001" 

      }, 

      { 

       "fieldName": "Project Name", 

       "value": "PROJECT 1" 

      }, 

      { 

       "fieldName": "Telephone", 

       "value": "" 

      }, 

      { 

       "fieldName": "Term", 

       "value": "12 MONTHS" 

      }, 

      { 

       "fieldName": "Product", 

       "value": "BROADBAND INTERNET" 

      }, 

      { 

       "fieldName": "Speed", 
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       "value": "20 MBPS" 

      }, 

      { 

       "fieldName": "Product 

Option(s)", 

       "value": "STATIC IPV4 

ADDRESSES" 

      }, 

      { 

       "fieldName": "Seller ID", 

       "value": "" 

      }, 

      { 

       "fieldName": "Quote ID", 

       "value": "" 

      }, 

      { 

       "fieldName": "Quote Number", 

       "value": "" 

      }, 

      { 

       "fieldName": "Product Name", 

       "value": "" 

      }, 

      { 

       "fieldName": "Media Type", 

       "value": "Fiber" 

      }, 

      { 

       "fieldName": "Price (MRC)", 

       "value": "155.34" 

      }, 
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      { 

       "fieldName": "Price (NRC)", 

       "value": "333.33" 

      }, 

      { 

       "fieldName": "SA Status", 

       "value": "OffNet" 

      }, 

      { 

       "fieldName": "SA Rating", 

       "value": "Red" 

      },       

      { 

       "fieldName": "Remarks", 

       "value": "" 

      } 

     ], 

     "subSections": [ 

      { 

       "sectionName": "Site Address", 

       "index": 1, 

       "fields": [ 

        { 

         "fieldName": "Address 

ID", 

         "value": "TESTADD001" 

        }, 

        { 

         "fieldName": 

"Telephone", 

         "value": "122-344-

5555" 
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        }, 

        { 

         "fieldName": "Address 

Line 1", 

         "value": "TEST 0001 

ADD" 

        }, 

        { 

         "fieldName": "Address 

Line 2", 

         "value": "TEST ADD 2" 

        }, 

        { 

         "fieldName": "City", 

         "value": "CITY" 

        }, 

        { 

         "fieldName": "State", 

         "value": "ST" 

        }, 

        { 

         "fieldName": "ZIP", 

         "value": 

"123455566666" 

        }, 

        { 

         "fieldName": 

"Country", 

         "value": "US" 

        } 

       ], 

       "repeatable": "y" 

      } 
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     ] 

    } 

   ] 

  } 

 ] 

}     

 

13.7.1.7 Response 

13.7.1.7.1 Successful Response 

Response Code: HTTP 200 OK 

Response Body fields: 

Name Description 

Response[] Contains response (s). 

Response[].status Status of the API call 

Response[].message  

Response[].statusCode Staus code (please refer attached excel 

sheet with details in section 7.5)  

Response[].info.transactionId transactionId from request. 

Response[].info.application Application of an order 

Response[].info.universalCatalogName Universal Catalog name  

Response[].info.productCatalogName Product catalog name  

Response[].info.buyerOrderID, 

info.uocOrderID 

Customer generated and user generated 

order id 

Response[].info.orderStatus Status of an order (please refer attached 

excel sheet in section 7.5) 

Response[].info.requestNumber Purchase order Number (PON) 

Response[].info.buyerVersion Order version  

Response[].info.activityType Order activity  (Please refer attached excel 
sheet in section 7.5) 
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Response[].Info.supplementType Supplement type of an order – refer 

appendix for possible values for this field 

Response[].info.activityId Id of the order activity 

Response[].info.tradingPartner Trading partner – to which order will be 
submitted 

Response[].info.sellerID ICSC – seller id of an order 

Response[].info.buyerID CCNA – buyer id of an order  

Response[].info.project Project of an order  

Response[].Info.endUser and 

info.endUserAddress 

endUser and endUserAddress for order 

created 

Response[].info.owner Owner of an order 

Response[].info.createdDate Order created date  

Response[].info.lastUpdated Last order update date 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

Additional info block attributes Refer section : 9.2.6 Additional Info block 

attributes 

Response Code: HTTP 201 OK 
Response Body :  
{ 

  "Response": [ 

    { 

      "status": "Success", 

      "statusCode": "0000", 

      "message": "PON: 20640317 has been successfully submitted.", 

      "info": { 

        "universalCatalogName": "ACCESS ABSTRACT 1", 

        "productCatalogName": "METRO E EVC", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59551, 

        "uocOrderKey": 6341739, 

        "orderStatus": "SUBMITTED", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "AT&T", 
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        "transactionId": "NSR_DEMO_20211227032239756", 

        "requestNumber": "20640317", 

        "rpon": "", 

        "buyerOrderID": "TESTID01", 

        "uocOrderID": "NSRTMETRN01529261", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "12-28-2021", 

        "createdDate": "2021-12-27 03:22:39.815", 

        "lastUpdated": "2021-12-27 03:22:39.815", 

        "buyerID": "OMQ", 

        "sellerID": "SB02", 

        "buyerVersion": "01", 

        "endUser": "", 

        "uomOrderKey": 6341739, 

        "customerOrderID": "TESTID01", 

        "uomOrderID": "NSRTMETRN01529261", 

        "ver": "01", 

        "lastStatusChangeDate": "2021-12-27 03:22:39.815", 

        "warning": [ 

          { 

            "message": "Fields listed in arguments parameter have 

been deprecated.", 

            "arguments": [ 

              "uomOrderKey", 

              "customerOrderID", 

              "uomOrderID", 

              "ver", 

              "lastStatusChangeDate", 

              "End User Section" 

            ] 

          } 

        ] 

      } 

    }, 

    { 

      "status": "Success", 

      "statusCode": "0000", 

      "message": "PON: 20640318 has been successfully submitted.", 

      "info": { 

        "universalCatalogName": "ACCESS ABSTRACT 1", 

        "productCatalogName": "METRO E EVC", 

        "universalCatalogId": 59151, 

        "productCatalogId": 59551, 

        "uocOrderKey": 6341740, 
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        "orderStatus": "SUBMITTED", 

        "activityId": "N", 

        "activityType": "Install", 

        "tradingPartner": "AT&T", 

        "transactionId": "NSR_DEMO_20211227032239757", 

        "requestNumber": "20640318", 

        "rpon": "", 

        "buyerOrderID": "TESTID01", 

        "uocOrderID": "NSRTMETRN01529262", 

        "application": "ASR_SEND", 

        "owner": "example", 

        "requestedDueDate": "12-28-2021", 

        "createdDate": "2021-12-27 03:22:39.815", 

        "lastUpdated": "2021-12-27 03:22:39.815", 

        "buyerID": "OMQ", 

        "sellerID": "SB02", 

        "buyerVersion": "01", 

        "endUser": "", 

        "uomOrderKey": 6341740, 

        "customerOrderID": "TESTID01", 

        "uomOrderID": "NSRTMETRN01529262", 

        "ver": "01", 

        "lastStatusChangeDate": "2021-12-27 03:22:39.815", 

        "warning": [ 

          { 

            "message": "Fields listed in arguments parameter have 

been deprecated.", 

            "arguments": [ 

              "uomOrderKey", 

              "customerOrderID", 

              "uomOrderID", 

              "ver", 

              "lastStatusChangeDate", 

              "End User Section" 

            ] 

          } 

        ] 

      } 

    } 

  ] 

} 
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Response Code: HTTP 201 OK 
Response Body :  for Business Error 

 

{ 
  "Response": [ 
    { 
      "status": "Success", 
      "statusCode": "0000", 
      "message": "PON: 20640317 has been successfully submitted.", 
      "info": { 
        "universalCatalogName": "ACCESS ABSTRACT 1", 
        "productCatalogName": "METRO E EVC", 
        "universalCatalogId": 59151, 
        "productCatalogId": 59551, 
        "uocOrderKey": 6341739, 
        "orderStatus": "SUBMITTED", 
        "activityId": "N", 
        "activityType": "Install", 
        "tradingPartner": "AT&T", 
        "transactionId": "NSR_DEMO_20211227032239756", 
        "requestNumber": "20640317", 
        "rpon": "", 
        "buyerOrderID": "TESTID01", 
        "uocOrderID": "NSRTMETRN01529261", 
        "application": "ASR_SEND", 
        "owner": "example", 
        "requestedDueDate": "12-28-2021", 
        "createdDate": "2021-12-27 03:22:39.815", 
        "lastUpdated": "2021-12-27 03:22:39.815", 
        "buyerID": "OMQ", 
        "sellerID": "SB02", 
        "buyerVersion": "01", 
        "endUser": "", 
        "uomOrderKey": 6341739, 
        "customerOrderID": "TESTID01", 
        "uomOrderID": "NSRTMETRN01529261", 
        "ver": "01", 
        "lastStatusChangeDate": "2021-12-27 03:22:39.815", 
        "warning": [ 
          { 
            "message": "Fields listed in arguments parameter have been deprecated.",  
            "arguments": [ 
              "uomOrderKey", 
              "customerOrderID", 
              "uomOrderID", 



13 - Serviceability/Quote Services 

 

 

 

              "ver", 
              "lastStatusChangeDate", 
              "End User Section" 
            ] 
          } 
        ] 
      } 
    }, 
    { 
      "status": "Success", 
      "statusCode": "0000", 
      "message": "Submitted PON 20640318 is saved with errors. Please correct the errors and resubmit 
the order.", 
      "info": { 
        "universalCatalogName": "UNI_O1_BB", 
        "productCatalogName": "BB_TRANSPORT", 
        "universalCatalogId": 4926704, 
        "productCatalogId": 4926705, 
        "uocOrderKey": 6341708, 
        "orderStatus": "BR ERROR", 
        "activityId": "N", 
        "activityType": "Install", 
        "tradingPartner": "AT&T", 
        "transactionId": "NSR_DEMO_20211227023446879", 
        "requestNumber": "20640318", 
        "rpon": "", 
        "uocOrderID": "NSRTBB_TN01528481", 
        "application": "ASR_SEND", 
        "owner": "example", 
        "requestedDueDate": "12-28-2021", 
        "createdDate": "2021-12-27 02:25:32.556", 
        "lastUpdated": "2021-12-27 02:34:48.226", 
        "buyerID": "OMQ", 
        "sellerID": "LB01", 
        "buyerVersion": "01", 
        "endUser": "", 
        "ruleErrorContainer": { 
          "ruleError": [ 
            { 
              "mappingName": "SALI_Form", 
              "gui_context": "", 
              "rule_ID": "SALI_2", 
              "message": "SALI form is prohibited when ASR QSA is not populated ",  
              "context": "/asr_order/SALI_Formcontainer/SALI_Form", 
              "context_VALUE": "" 
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            } 
          ] 
        }, 
        "uomOrderKey": 6341708, 
        "uomOrderID": "NSRTBB_TN01528481", 
        "ver": "01", 
        "lastStatusChangeDate": "2021-12-27 02:34:48.226", 
        "warning": [ 
          { 
            "message": "Fields listed in arguments parameter have been deprecated.",  
            "arguments": [ 
              "uomOrderKey", 
              "customerOrderID", 
              "uomOrderID", 
              "ver", 
              "lastStatusChangeDate", 
              "End User Section" 
            ] 
          } 
        ] 
      } 
    } 
  ] 
} 

 

13.7.1.7.2 Failure Response: Process Errors 

Response Code: HTTP 409 Conflict 
Response Body: 
The response body will contain a list of validation errors and status as failure. 

Possible error examples: 

• Base fields are missing 

• Trading Partner does not exist 

• Buyer SA/Quote ID is Required field 

 

{ 
  "Response": [ 
    { 
      "status": "failure", 
      "statusCode":<CODE>, 
      "id": 20640317, 
      "errorList": [ 
        { 
          "errorCode": "U0002", 
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          "description": " Trading Partner does not exist", 
          "arguments": [ 
            "CVN Communication" 
          ] 
        } 
      ] 
    } 
  ] 
} 

 

14 Appendix 

14.1 Base URLs 

 {baseurl} mentioned in this document refers to below Hosts: 

Environment HOST 

Customer Test 

Environment 

universalordermanagement-api-cte.neustar.biz/api/uom-

service/services/uomservice/ 

Production universalordermanagement-api.neustar.biz/api/uom-
service/services/uomservice/ 

14.2 Field values 

14.2.1 orderStatus 

 

orderStatus 

DRAFT 

SUBMITTED 
TP DLR 

TP PTA 

HOLD FOR 
APPROVAL 

APPROVED 
CREATE SUCCESS 

CREATE FAIL 

ERROR 

TP ACCEPT 

CANCELED 

TP ERROR 
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TP ADDRESS 
ERROR 

TP CLEAR 

TP COMPLETE 

TP CONFIRMED 

TP REJECT 

TP SENT 
TP JEOPARDY 

TP CANCELED 

 

14.2.2 supplementType 

 

supplementType 

CANCEL 

DUE DATE CHANGE 

POST FOC CHANGE 

PRE-FOC 
CORRECTION 

 

14.2.3 activityType 

 

activityType 
For ASR_SEND  

Outside Move 

Record 

Inside Move 

Install 

Change 

Disconnect 

For BB_SEND  

Disconnect 

Change 

Install 

For MEF_SEND  

Install 

Disconnect 

Change 
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14.2.4 activityId 

 

activityId 

For ASR_SEND  

T 

R 

M 
N 

C 

D 
For BB_SEND  

BB-DISCONNECT 

BB-CHANGE 

BB-INSTALL 

For MEF_SEND 

INSTALL 

DISCONNECT 

CHANGE 

14.2.5 application 

 

application 

ASR_SEND 

BB_SEND 

MEF_SEND 

 

14.2.6 Additional Info block attributes 

 

Name Description 

universalCatalogId Internal Universal Catalog ID 

productCatalogId Internal Product Catalog ID 

activityId Application specific Internal Activity code 

application Application Type e.g ASR_SEND 

chStatus Order Status as per Clearing House 

oiStatus Order Status as per  Order Insights 
warning  

sellerOrderNumber Seller Order Number 
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quantity Quantity 

expedite Expedite value 
relatedPurchaseOrderNumber Related Purchase OrderNumber 

telecommunicationsServicePriority Telecommunications Service Priority 

sellerCircuitIDs Seller Circuit IDs 

sellerVirtualCircuitIDs Seller Virtual Circuit IDs 

requestedDueDate Requested Due Date 
tpScheduledDate Trading Partner Due Date 

tpCompletionDate Trading Partner Completion Date 
requestedFacilityDueDate Requested Facility Due Date 

sellerOrderID Seller Order ID 

sellerVirtualOrderNumber Seller Virtual Order Number 
buyerCircuitIDReference Buyer Circuit ID Reference 

buyerVirtualCircuitIDReference Buyer Virtual Circuit ID Reference 
supplementType Supplement Type 

tpCanceledDate Trading Partner Canceled Date 
buyerCanceledDate Buyer Canceled Date 

 

14.2.7 ttStatus 

 

Trouble Ticket Status 
DRAFT 

SUBMITTED  

CREATE SUCCESS 

TP SENT 

BR ERROR 

CREATE FAIL 

TP ACCEPT 

TP REJECT 

SUBMITTED (MODIFY) 

CREATE SUCCESS (MODIFY) 

TP SENT (MODIFY) 

BR ERROR (MODIFY) 

CREATE FAIL (MODIFY) 

TP ACCEPT (MODIFY) 

TP REJECT (MODIFY) 

SUBMITTED (ADD INFO) 

CREATE SUCCESS (ADD INFO) 

TP SENT (ADD INFO) 

BR ERROR (ADD INFO) 

CREATE FAIL (ADD INFO) 

TP ACCEPT (ADD INFO) 
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TP REJECT (ADD INFO) 

SUBMITTED (ESCALATE) 

CREATE SUCCESS (ESCALATE) 

TP SENT (ESCALATE) 

BR ERROR (ESCALATE) 

CREATE FAIL (ESCALATE) 

TP ACCEPT (ESCALATE) 

TP REJECT (ESCALATE) 

SUBMITTED (REFRESH) 

CREATE SUCCESS (REFRESH) 

TP SENT (REFRESH) 

BR ERROR (REFRESH) 

CREATE FAIL (REFRESH) 

TP ACCEPT (REFRESH) 

TP REJECT (REFRESH) 

SUBMITTED (CLOSEOUT VERIFIED) 

CREATE SUCCESS (CLOSEOUT 
VERIFIED) 

TP SENT (CLOSEOUT VERIFIED) 

BR ERROR (CLOSEOUT VERIFIED) 

CREATE FAIL (CLOSEOUT VERIFIED) 

TP ACCEPT (CLOSEOUT VERIFIED) 

TP REJECT (CLOSEOUT VERIFIED) 

SUBMITTED (CLOSEOUT DENIED) 

CREATE SUCCESS (CLOSEOUT DENIED) 

TP SENT (CLOSEOUT DENIED) 

BR ERROR (CLOSEOUT DENIED) 

CREATE FAIL (CLOSEOUT DENIED) 

TP ACCEPT (CLOSEOUT DENIED) 

TP REJECT (CLOSEOUT DENIED) 

SUBMITTED (CANCEL) 

CREATE SUCCESS (CANCEL) 

TP SENT (CANCEL) 

BR ERROR (CANCEL) 

CREATE FAIL (CANCEL) 

CANCELLED 

TP REJECT (CANCEL) 

TP CONFIRMED 

TP INFORMATONAL 

TP DETAILED STATUS CHANGE 

TP CLEARED 

TP DEFERRED 

TP CLOSED 

TP DISABLED 
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14.3 JSON Schema for Create / Update Order 
{ 

    "$schema": "http://json-schema.org/draft-07/schema", 

    "$id": "http://example.com/example.json", 

    "type": "object", 

    "title": "The root schema", 

    "description": "The root schema comprises the entire JSON document.", 

    "default": {}, 

    "examples": [ 

        { 

            "action": "string", 

            "activity": "string", 

            "universalCatalogName": "UNIVERSAL", 

            "productCatalogName": "EVPL COMBO - EU", 

            "tradingPartner": "string", 

            "universalOrder": [ 

                { 

                    "sectionName": "string", 

                    "fields": [ 

                        { 

                            "fieldName": "string", 

                            "guiAliasName": "string", 

                            "path": [ 

                                "string" 

                            ], 

                            "value": "string" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "string", 

                            "fields": [ 

                                { 

                                    "fieldName": "string", 

                                    "guiAliasName": "string", 

                                    "path": [ 

                                        "string" 

                                    ], 

                                    "value": "string" 

                                } 

                            ], 

                            "index": 1 

                        } 

                    ] 

                } 

            ], 

            "productOrder": [ 

                { 

                    "sectionName": "string", 

                    "fields": [ 

                        { 

                            "fieldName": "string", 

                            "guiAliasName": "string", 
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                            "path": [ 

                                "string" 

                            ], 

                            "value": "string" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "string", 

                            "fields": [ 

                                { 

                                    "fieldName": "string", 

                                    "guiAliasName": "string", 

                                    "path": [ 

                                        "string" 

                                    ], 

                                    "value": "string" 

                                } 

                            ], 

                            "index": 1 

                        } 

                    ] 

                } 

            ] 

        } 

    ], 

    "required": [ 

        "action", 

        "activity", 

        "universalCatalogName", 

        "productCatalogName", 

        "tradingPartner", 

        "universalOrder", 

        "productOrder" 

    ], 

    "properties": { 

        "action": { 

            "$id": "#/properties/action", 

            "type": "string", 

            "title": "The action schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": "", 

            "examples": [ 

                "string" 

            ] 

        }, 

        "activity": { 

            "$id": "#/properties/activity", 

            "type": "string", 

            "title": "The activity schema", 

            "description": "An explanation about the purpose of this 

instance.", 
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            "default": "", 

            "examples": [ 

                "string" 

            ] 

        }, 

        "universalCatalogName": { 

            "$id": "#/properties/universalCatalogName", 

            "type": "string", 

            "title": "The universalCatalogName schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": "", 

            "examples": [ 

                "UNIVERSAL" 

            ] 

        }, 

        "productCatalogName": { 

            "$id": "#/properties/productCatalogName", 

            "type": "string", 

            "title": "The productCatalogName schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": "", 

            "examples": [ 

                "EVPL COMBO - EU" 

            ] 

        }, 

        "tradingPartner": { 

            "$id": "#/properties/tradingPartner", 

            "type": "string", 

            "title": "The tradingPartner schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": "", 

            "examples": [ 

                "string" 

            ] 

        }, 

        "universalOrder": { 

            "$id": "#/properties/universalOrder", 

            "type": "array", 

            "title": "The universalOrder schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": [], 

            "examples": [ 

                [ 

                    { 

                        "sectionName": "string", 

                        "fields": [ 

                            { 

                                "fieldName": "string", 

                                "guiAliasName": "string", 

                                "path": [ 
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                                    "string" 

                                ], 

                                "value": "string" 

                            } 

                        ], 

                        "index": 1, 

                        "subSections": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1 

                            } 

                        ] 

                    } 

                ] 

            ], 

            "additionalItems": true, 

            "items": { 

                "$id": "#/properties/universalOrder/items", 

                "anyOf": [ 

                    { 

                        "$id": "#/properties/universalOrder/items/anyOf/0", 

                        "type": "object", 

                        "title": "The first anyOf schema", 

                        "description": "An explanation about the purpose of 

this instance.", 

                        "default": {}, 

                        "examples": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1, 

                                "subSections": [ 

                                    { 

                                        "sectionName": "string", 

                                        "fields": [ 
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                                            { 

                                                "fieldName": "string", 

                                                "guiAliasName": "string", 

                                                "path": [ 

                                                    "string" 

                                                ], 

                                                "value": "string" 

                                            } 

                                        ], 

                                        "index": 1 

                                    } 

                                ] 

                            } 

                        ], 

                        "required": [ 

                            "sectionName", 

                            "fields", 

                            "index", 

                            "subSections" 

                        ], 

                        "properties": { 

                            "sectionName": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/sectionName", 

                                "type": "string", 

                                "title": "The sectionName schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": "", 

                                "examples": [ 

                                    "string" 

                                ] 

                            }, 

                            "fields": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields", 

                                "type": "array", 

                                "title": "The fields schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "fieldName": "string", 

                                            "guiAliasName": "string", 

                                            "path": [ 

                                                "string" 

                                            ], 

                                            "value": "string" 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 
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                                "items": { 

                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "required": [ 

                                                "fieldName", 

                                                "guiAliasName", 

                                                "path", 

                                                "value" 

                                            ], 

                                            "properties": { 

                                                "fieldName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/fieldName", 

                                                    "type": "string", 

                                                    "title": "The fieldName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "guiAliasName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/guiAliasName", 

                                                    "type": "string", 

                                                    "title": "The 

guiAliasName schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 
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                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "path": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path", 

                                                    "type": "array", 

                                                    "title": "The path 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            "string" 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path/items/anyOf/0", 

                                                                "type": 

"string", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

"", 

                                                                "examples": [ 

                                                                    "string" 

                                                                ] 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "value": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/value", 

                                                    "type": "string", 

                                                    "title": "The value 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 
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                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            }, 

                            "index": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/index", 

                                "type": "integer", 

                                "title": "The index schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": 0, 

                                "examples": [ 

                                    1 

                                ] 

                            }, 

                            "subSections": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections", 

                                "type": "array", 

                                "title": "The subSections schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "sectionName": "string", 

                                            "fields": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "index": 1 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items", 

                                    "anyOf": [ 

                                        { 



14 - Appendix 

 

 

 

                                            "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "sectionName": "string", 

                                                    "fields": [ 

                                                        { 

                                                            "fieldName": 

"string", 

                                                            "guiAliasName": 

"string", 

                                                            "path": [ 

                                                                "string" 

                                                            ], 

                                                            "value": "string" 

                                                        } 

                                                    ], 

                                                    "index": 1 

                                                } 

                                            ], 

                                            "required": [ 

                                                "sectionName", 

                                                "fields", 

                                                "index" 

                                            ], 

                                            "properties": { 

                                                "sectionName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/sectionName", 

                                                    "type": "string", 

                                                    "title": "The sectionName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "fields": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields", 

                                                    "type": "array", 

                                                    "title": "The fields 

schema", 
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                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            { 

                                                                "fieldName": 

"string", 

                                                                

"guiAliasName": "string", 

                                                                "path": [ 

                                                                    "string" 

                                                                ], 

                                                                "value": 

"string" 

                                                            } 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0", 

                                                                "type": 

"object", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

{}, 

                                                                "examples": [ 

                                                                    { 

                                                                        

"fieldName": "string", 

                                                                        

"guiAliasName": "string", 

                                                                        

"path": [ 

                                                                            

"string" 

                                                                        ], 

                                                                        

"value": "string" 

                                                                    } 

                                                                ], 

                                                                "required": [ 

                                                                    

"fieldName", 
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"guiAliasName", 

                                                                    "path", 

                                                                    "value" 

                                                                ], 

                                                                "properties": 

{ 

                                                                    

"fieldName": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/fieldName", 

                                                                        

"type": "string", 

                                                                        

"title": "The fieldName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    

"guiAliasName": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/guiAliasName", 

                                                                        

"type": "string", 

                                                                        

"title": "The guiAliasName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    "path": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path", 

                                                                        

"type": "array", 
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"title": "The path schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": [], 

                                                                        

"examples": [ 

                                                                            [ 

                                                                                

"string" 

                                                                            ] 

                                                                        ], 

                                                                        

"additionalItems": true, 

                                                                        

"items": { 

                                                                            

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path/items", 

                                                                            

"anyOf": [ 

                                                                                

{ 

                                                                                    

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path/items/anyOf/0", 

                                                                                    

"type": "string", 

                                                                                    

"title": "The first anyOf schema", 

                                                                                    

"description": "An explanation about the purpose of this instance.", 

                                                                                    

"default": "", 

                                                                                    

"examples": [ 

                                                                                        

"string" 

                                                                                    

] 

                                                                                

} 

                                                                            ] 

                                                                        } 

                                                                    }, 

                                                                    "value": 

{ 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/value", 
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"type": "string", 

                                                                        

"title": "The value schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    } 

                                                                }, 

                                                                

"additionalProperties": true 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "index": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/index", 

                                                    "type": "integer", 

                                                    "title": "The index 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": 0, 

                                                    "examples": [ 

                                                        1 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            } 

                        }, 

                        "additionalProperties": true 

                    } 

                ] 

            } 

        }, 

        "productOrder": { 

            "$id": "#/properties/productOrder", 

            "type": "array", 

            "title": "The productOrder schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": [], 
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            "examples": [ 

                [ 

                    { 

                        "sectionName": "string", 

                        "fields": [ 

                            { 

                                "fieldName": "string", 

                                "guiAliasName": "string", 

                                "path": [ 

                                    "string" 

                                ], 

                                "value": "string" 

                            } 

                        ], 

                        "index": 1, 

                        "subSections": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1 

                            } 

                        ] 

                    } 

                ] 

            ], 

            "additionalItems": true, 

            "items": { 

                "$id": "#/properties/productOrder/items", 

                "anyOf": [ 

                    { 

                        "$id": "#/properties/productOrder/items/anyOf/0", 

                        "type": "object", 

                        "title": "The first anyOf schema", 

                        "description": "An explanation about the purpose of 

this instance.", 

                        "default": {}, 

                        "examples": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 
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                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1, 

                                "subSections": [ 

                                    { 

                                        "sectionName": "string", 

                                        "fields": [ 

                                            { 

                                                "fieldName": "string", 

                                                "guiAliasName": "string", 

                                                "path": [ 

                                                    "string" 

                                                ], 

                                                "value": "string" 

                                            } 

                                        ], 

                                        "index": 1 

                                    } 

                                ] 

                            } 

                        ], 

                        "required": [ 

                            "sectionName", 

                            "fields", 

                            "index", 

                            "subSections" 

                        ], 

                        "properties": { 

                            "sectionName": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/sectionName", 

                                "type": "string", 

                                "title": "The sectionName schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": "", 

                                "examples": [ 

                                    "string" 

                                ] 

                            }, 

                            "fields": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields", 

                                "type": "array", 

                                "title": "The fields schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "fieldName": "string", 



14 - Appendix 

 

 

 

                                            "guiAliasName": "string", 

                                            "path": [ 

                                                "string" 

                                            ], 

                                            "value": "string" 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "required": [ 

                                                "fieldName", 

                                                "guiAliasName", 

                                                "path", 

                                                "value" 

                                            ], 

                                            "properties": { 

                                                "fieldName": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/fieldName", 

                                                    "type": "string", 

                                                    "title": "The fieldName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "guiAliasName": { 
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                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/guiAliasName", 

                                                    "type": "string", 

                                                    "title": "The 

guiAliasName schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "path": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path", 

                                                    "type": "array", 

                                                    "title": "The path 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            "string" 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path/items/anyOf/0", 

                                                                "type": 

"string", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

"", 

                                                                "examples": [ 

                                                                    "string" 

                                                                ] 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "value": { 
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                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/value", 

                                                    "type": "string", 

                                                    "title": "The value 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            }, 

                            "index": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/index", 

                                "type": "integer", 

                                "title": "The index schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": 0, 

                                "examples": [ 

                                    1 

                                ] 

                            }, 

                            "subSections": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections", 

                                "type": "array", 

                                "title": "The subSections schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "sectionName": "string", 

                                            "fields": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "index": 1 
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                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "sectionName": "string", 

                                                    "fields": [ 

                                                        { 

                                                            "fieldName": 

"string", 

                                                            "guiAliasName": 

"string", 

                                                            "path": [ 

                                                                "string" 

                                                            ], 

                                                            "value": "string" 

                                                        } 

                                                    ], 

                                                    "index": 1 

                                                } 

                                            ], 

                                            "required": [ 

                                                "sectionName", 

                                                "fields", 

                                                "index" 

                                            ], 

                                            "properties": { 

                                                "sectionName": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/sectionName", 

                                                    "type": "string", 

                                                    "title": "The sectionName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 
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                                                    ] 

                                                }, 

                                                "fields": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields", 

                                                    "type": "array", 

                                                    "title": "The fields 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            { 

                                                                "fieldName": 

"string", 

                                                                

"guiAliasName": "string", 

                                                                "path": [ 

                                                                    "string" 

                                                                ], 

                                                                "value": 

"string" 

                                                            } 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0", 

                                                                "type": 

"object", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

{}, 

                                                                "examples": [ 

                                                                    { 

                                                                        

"fieldName": "string", 

                                                                        

"guiAliasName": "string", 

                                                                        

"path": [ 
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"string" 

                                                                        ], 

                                                                        

"value": "string" 

                                                                    } 

                                                                ], 

                                                                "required": [ 

                                                                    

"fieldName", 

                                                                    

"guiAliasName", 

                                                                    "path", 

                                                                    "value" 

                                                                ], 

                                                                "properties": 

{ 

                                                                    

"fieldName": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/fieldName", 

                                                                        

"type": "string", 

                                                                        

"title": "The fieldName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    

"guiAliasName": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/guiAliasName", 

                                                                        

"type": "string", 

                                                                        

"title": "The guiAliasName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 
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"string" 

                                                                        ] 

                                                                    }, 

                                                                    "path": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path", 

                                                                        

"type": "array", 

                                                                        

"title": "The path schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": [], 

                                                                        

"examples": [ 

                                                                            [ 

                                                                                

"string" 

                                                                            ] 

                                                                        ], 

                                                                        

"additionalItems": true, 

                                                                        

"items": { 

                                                                            

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path/items", 

                                                                            

"anyOf": [ 

                                                                                

{ 

                                                                                    

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path/items/anyOf/0", 

                                                                                    

"type": "string", 

                                                                                    

"title": "The first anyOf schema", 

                                                                                    

"description": "An explanation about the purpose of this instance.", 

                                                                                    

"default": "", 

                                                                                    

"examples": [ 

                                                                                        

"string" 

                                                                                    

] 
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} 

                                                                            ] 

                                                                        } 

                                                                    }, 

                                                                    "value": 

{ 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/value", 

                                                                        

"type": "string", 

                                                                        

"title": "The value schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    } 

                                                                }, 

                                                                

"additionalProperties": true 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "index": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/index", 

                                                    "type": "integer", 

                                                    "title": "The index 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": 0, 

                                                    "examples": [ 

                                                        1 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            } 

                        }, 

                        "additionalProperties": true 
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                ] 

            } 

        } 

    }, 

    "additionalProperties": true 

} 

 

14.4 JSON Schema for GET Order 
{ 

  "definitions": {}, 

  "$schema": "http://json-schema.org/draft-07/schema#", 

  "$id": "http://example.com/root.json", 

  "type": "object", 

  "title": "The Root Schema", 

  "required": [ 

    "info", 

    "universalOrder", 

    "productOrder" 

  ], 

  "properties": { 

    "info": { 

      "$id": "#/properties/info", 

      "type": "object", 

      "title": "The Info Schema", 

      "required": [ 

        "universalCatalogName", 

        "productCatalogName", 

        "buyerOrderID", 

        "uocOrderID", 

        “requestNumber”, 

        "buyerVersion", 

        "orderStatus", 

        "activityType", 

        "tradingPartner", 

        "sellerID", 

        "buyerID", 

        "project", 

        "endUser", 

        "endUserAddress", 

        "owner", 

        "createdDate", 

        "lastUpdated" 

      ], 

      "properties": { 

        "universalCatalogName": { 

          "$id": "#/properties/info/properties/universalCatalogName", 

          "type": "string", 

          "title": "The UniversalCatalogName Schema", 

          "default": "", 

          "examples": [ 

            "string" 
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          ], 

          "pattern": "^(.*)$" 

        }, 

        "productCatalogName": { 

          "$id": "#/properties/info/properties/productCatalogName", 

          "type": "string", 

          "title": "The Productcatalogname Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "buyerOrderID": { 

          "$id": "#/properties/info/properties/buyerOrderID", 

          "type": "string", 

          "title": "The Customerorderid Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "uocOrderID": { 

          "$id": "#/properties/info/properties/uocOrderID", 

          "type": "string", 

          "title": "The UOCorderid Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        “requestNumber”: { 

          "$id": "#/properties/info/properties/pon", 

          "type": "string", 

          "title": "The Pon Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "buyerVersion": { 

          "$id": "#/properties/info/properties/buyerVersion", 

          "type": "string", 

          "title": "The Ver Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "orderStatus": { 
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          "$id": "#/properties/info/properties/orderStatus", 

          "type": "string", 

          "title": "The Orderstatus Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "activityType": { 

          "$id": "#/properties/info/properties/activityType", 

          "type": "string", 

          "title": "The Activitytype Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "tradingPartner": { 

          "$id": "#/properties/info/properties/tradingPartner", 

          "type": "string", 

          "title": "The Tradingpartner Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "sellerID": { 

          "$id": "#/properties/info/properties/sellerID", 

          "type": "string", 

          "title": "The Sellerid Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "buyerID": { 

          "$id": "#/properties/info/properties/buyerID", 

          "type": "string", 

          "title": "The Buyerid Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "project": { 

          "$id": "#/properties/info/properties/project", 

          "type": "string", 

          "title": "The Project Schema", 

          "default": "", 
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          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "endUser": { 

          "$id": "#/properties/info/properties/endUser", 

          "type": "string", 

          "title": "The Enduser Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "endUserAddress": { 

          "$id": "#/properties/info/properties/endUserAddress", 

          "type": "string", 

          "title": "The Enduseraddress Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "owner": { 

          "$id": "#/properties/info/properties/owner", 

          "type": "string", 

          "title": "The Owner Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "createdDate": { 

          "$id": "#/properties/info/properties/createdDate", 

          "type": "string", 

          "title": "The Createddate Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 

        }, 

        "lastUpdated": { 

          "$id": "#/properties/info/properties/lastUpdated", 

          "type": "string", 

          "title": "The Laststatuschangedate Schema", 

          "default": "", 

          "examples": [ 

            "string" 

          ], 

          "pattern": "^(.*)$" 
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      } 

    }, 

    "universalOrder": { 

      "$id": "#/properties/universalOrder", 

      "type": "array", 

      "title": "The UniversalOrder Schema", 

      "items": { 

        "$id": "#/properties/universalOrder/items", 

        "type": "object", 

        "title": "The Items Schema", 

        "required": [ 

          "sectionName", 

          "fields", 

          "index", 

          "subSections" 

        ], 

        "properties": { 

          "sectionName": { 

            "$id": 

"#/properties/universalOrder/items/properties/sectionName", 

            "type": "string", 

            "title": "The Sectionname Schema", 

            "default": "", 

            "examples": [ 

              "string" 

            ], 

            "pattern": "^(.*)$" 

          }, 

          "fields": { 

            "$id": "#/properties/universalOrder/items/properties/fields", 

            "type": "array", 

            "title": "The Fields Schema", 

            "items": { 

              "$id": 

"#/properties/universalOrder/items/properties/fields/items", 

              "type": "object", 

              "title": "The Items Schema", 

              "required": [ 

                "fieldName", 

                "guiAliasName", 

                "path", 

                "value" 

              ], 

              "properties": { 

                "fieldName": { 

                  "$id": 

"#/properties/universalOrder/items/properties/fields/items/properties/fieldNa

me", 

                  "type": "string", 

                  "title": "The Fieldname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 
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                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "guiAliasName": { 

                  "$id": 

"#/properties/universalOrder/items/properties/fields/items/properties/guiAlia

sName", 

                  "type": "string", 

                  "title": "The Guialiasname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "path": { 

                  "$id": 

"#/properties/universalOrder/items/properties/fields/items/properties/path", 

                  "type": "array", 

                  "title": "The Path Schema", 

                  "items": { 

                    "$id": 

"#/properties/universalOrder/items/properties/fields/items/properties/path/it

ems", 

                    "type": "string", 

                    "title": "The Items Schema", 

                    "default": "", 

                    "examples": [ 

                      "string" 

                    ], 

                    "pattern": "^(.*)$" 

                  } 

                }, 

                "value": { 

                  "$id": 

"#/properties/universalOrder/items/properties/fields/items/properties/value", 

                  "type": "string", 

                  "title": "The Value Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                } 

              } 

            } 

          }, 

          "index": { 

            "$id": "#/properties/universalOrder/items/properties/index", 

            "type": "integer", 

            "title": "The Index Schema", 

            "default": 0, 

            "examples": [ 

              0 
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            ] 

          }, 

          "subSections": { 

            "$id": 

"#/properties/universalOrder/items/properties/subSections", 

            "type": "array", 

            "title": "The Subsections Schema", 

            "items": { 

              "$id": 

"#/properties/universalOrder/items/properties/subSections/items", 

              "type": "object", 

              "title": "The Items Schema", 

              "required": [ 

                "sectionName", 

                "fields", 

                "index" 

              ], 

              "properties": { 

                "sectionName": { 

                  "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/se

ctionName", 

                  "type": "string", 

                  "title": "The Sectionname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "fields": { 

                  "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds", 

                  "type": "array", 

                  "title": "The Fields Schema", 

                  "items": { 

                    "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items", 

                    "type": "object", 

                    "title": "The Items Schema", 

                    "required": [ 

                      "fieldName", 

                      "guiAliasName", 

                      "path", 

                      "value" 

                    ], 

                    "properties": { 

                      "fieldName": { 

                        "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items/properties/fieldName", 

                        "type": "string", 



14 - Appendix 

 

 

 

                        "title": "The Fieldname Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      }, 

                      "guiAliasName": { 

                        "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items/properties/guiAliasName", 

                        "type": "string", 

                        "title": "The Guialiasname Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      }, 

                      "path": { 

                        "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items/properties/path", 

                        "type": "array", 

                        "title": "The Path Schema", 

                        "items": { 

                          "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items/properties/path/items", 

                          "type": "string", 

                          "title": "The Items Schema", 

                          "default": "", 

                          "examples": [ 

                            "string" 

                          ], 

                          "pattern": "^(.*)$" 

                        } 

                      }, 

                      "value": { 

                        "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/fi

elds/items/properties/value", 

                        "type": "string", 

                        "title": "The Value Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      } 

                    } 

                  } 

                }, 

                "index": { 
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                  "$id": 

"#/properties/universalOrder/items/properties/subSections/items/properties/in

dex", 

                  "type": "integer", 

                  "title": "The Index Schema", 

                  "default": 0, 

                  "examples": [ 

                    0 

                  ] 

                } 

              } 

            } 

          } 

        } 

      } 

    }, 

    "productOrder": { 

      "$id": "#/properties/productOrder", 

      "type": "array", 

      "title": "The Productorder Schema", 

      "items": { 

        "$id": "#/properties/productOrder/items", 

        "type": "object", 

        "title": "The Items Schema", 

        "required": [ 

          "sectionName", 

          "fields", 

          "index", 

          "subSections" 

        ], 

        "properties": { 

          "sectionName": { 

            "$id": "#/properties/productOrder/items/properties/sectionName", 

            "type": "string", 

            "title": "The Sectionname Schema", 

            "default": "", 

            "examples": [ 

              "string" 

            ], 

            "pattern": "^(.*)$" 

          }, 

          "fields": { 

            "$id": "#/properties/productOrder/items/properties/fields", 

            "type": "array", 

            "title": "The Fields Schema", 

            "items": { 

              "$id": 

"#/properties/productOrder/items/properties/fields/items", 

              "type": "object", 

              "title": "The Items Schema", 

              "required": [ 

                "fieldName", 

                "guiAliasName", 

                "path", 
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                "value" 

              ], 

              "properties": { 

                "fieldName": { 

                  "$id": 

"#/properties/productOrder/items/properties/fields/items/properties/fieldName

", 

                  "type": "string", 

                  "title": "The Fieldname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "guiAliasName": { 

                  "$id": 

"#/properties/productOrder/items/properties/fields/items/properties/guiAliasN

ame", 

                  "type": "string", 

                  "title": "The Guialiasname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "path": { 

                  "$id": 

"#/properties/productOrder/items/properties/fields/items/properties/path", 

                  "type": "array", 

                  "title": "The Path Schema", 

                  "items": { 

                    "$id": 

"#/properties/productOrder/items/properties/fields/items/properties/path/item

s", 

                    "type": "string", 

                    "title": "The Items Schema", 

                    "default": "", 

                    "examples": [ 

                      "string" 

                    ], 

                    "pattern": "^(.*)$" 

                  } 

                }, 

                "value": { 

                  "$id": 

"#/properties/productOrder/items/properties/fields/items/properties/value", 

                  "type": "string", 

                  "title": "The Value Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 
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                  "pattern": "^(.*)$" 

                } 

              } 

            } 

          }, 

          "index": { 

            "$id": "#/properties/productOrder/items/properties/index", 

            "type": "integer", 

            "title": "The Index Schema", 

            "default": 0, 

            "examples": [ 

              0 

            ] 

          }, 

          "subSections": { 

            "$id": "#/properties/productOrder/items/properties/subSections", 

            "type": "array", 

            "title": "The Subsections Schema", 

            "items": { 

              "$id": 

"#/properties/productOrder/items/properties/subSections/items", 

              "type": "object", 

              "title": "The Items Schema", 

              "required": [ 

                "sectionName", 

                "fields", 

                "index" 

              ], 

              "properties": { 

                "sectionName": { 

                  "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/sect

ionName", 

                  "type": "string", 

                  "title": "The Sectionname Schema", 

                  "default": "", 

                  "examples": [ 

                    "string" 

                  ], 

                  "pattern": "^(.*)$" 

                }, 

                "fields": { 

                  "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds", 

                  "type": "array", 

                  "title": "The Fields Schema", 

                  "items": { 

                    "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items", 

                    "type": "object", 

                    "title": "The Items Schema", 

                    "required": [ 
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                      "fieldName", 

                      "guiAliasName", 

                      "path", 

                      "value" 

                    ], 

                    "properties": { 

                      "fieldName": { 

                        "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items/properties/fieldName", 

                        "type": "string", 

                        "title": "The Fieldname Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      }, 

                      "guiAliasName": { 

                        "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items/properties/guiAliasName", 

                        "type": "string", 

                        "title": "The Guialiasname Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      }, 

                      "path": { 

                        "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items/properties/path", 

                        "type": "array", 

                        "title": "The Path Schema", 

                        "items": { 

                          "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items/properties/path/items", 

                          "type": "string", 

                          "title": "The Items Schema", 

                          "default": "", 

                          "examples": [ 

                            "string" 

                          ], 

                          "pattern": "^(.*)$" 

                        } 

                      }, 

                      "value": { 

                        "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/fiel

ds/items/properties/value", 

                        "type": "string", 
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                        "title": "The Value Schema", 

                        "default": "", 

                        "examples": [ 

                          "string" 

                        ], 

                        "pattern": "^(.*)$" 

                      } 

                    } 

                  } 

                }, 

                "index": { 

                  "$id": 

"#/properties/productOrder/items/properties/subSections/items/properties/inde

x", 

                  "type": "integer", 

                  "title": "The Index Schema", 

                  "default": 0, 

                  "examples": [ 

                    0 

                  ] 

                } 

              } 

            } 

          } 

        } 

      } 

    } 

  } 

} 

 

 

14.4.1 JSON Schema for Order response  

{ 

    "$schema": "http://json-schema.org/draft-07/schema", 

    "$id": "http://example.com/example.json", 

    "type": "object", 

    "title": "The root schema", 

    "description": "The root schema comprises the entire JSON document.", 

    "default": {}, 

    "examples": [ 

        { 

            "info": { 

                "transactionId": "string", 

                "responseSeqId": "long", 

                "universalCatalogName": "string", 

                "productCatalogName": "string", 

                "universalCatalogId": "sting", 

                "productCatalogId": "string", 

                "buyerOrderID": "string", 

                "supplementType": "string", 

                "uocOrderID": "string", 

                "requestNumber": "string", 
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                "buyerVersion": "string", 

                "orderStatus": "string", 

                "activityId": "string", 

                "application": "string", 

                "activityType": "string", 

                "tradingPartner": "string", 

                "sellerID": "string", 

                "buyerID": "string", 

                "project": "string", 

                "endUser": "string", 

                "endUserAddress": "string", 

                "owner": "string", 

                "createdDate": "string", 

                "lastUpdated": "string" 

            }, 

            "response": [ 

                { 

                    "responseType": "String", 

                    "sections": [ 

                        { 

                            "sectionName": "string", 

                            "fields": [ 

                                { 

                                    "fieldName": "string", 

                                    "guiAliasName": "string", 

                                    "value": "string" 

                                } 

                            ] 

                        } 

                    ] 

                } 

            ], 

            "universalOrder": [ 

                { 

                    "sectionName": "string", 

                    "fields": [ 

                        { 

                            "fieldName": "string", 

                            "guiAliasName": "string", 

                            "path": [ 

                                "string" 

                            ], 

                            "value": "string" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "string", 

                            "fields": [ 

                                { 

                                    "fieldName": "string", 

                                    "guiAliasName": "string", 

                                    "path": [ 
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                                        "string" 

                                    ], 

                                    "value": "string" 

                                } 

                            ], 

                            "index": 1 

                        } 

                    ] 

                } 

            ], 

            "productOrder": [ 

                { 

                    "sectionName": "string", 

                    "fields": [ 

                        { 

                            "fieldName": "string", 

                            "guiAliasName": "string", 

                            "path": [ 

                                "string" 

                            ], 

                            "value": "string" 

                        } 

                    ], 

                    "index": 1, 

                    "subSections": [ 

                        { 

                            "sectionName": "string", 

                            "fields": [ 

                                { 

                                    "fieldName": "string", 

                                    "guiAliasName": "string", 

                                    "path": [ 

                                        "string" 

                                    ], 

                                    "value": "string" 

                                } 

                            ], 

                            "index": 1 

                        } 

                    ] 

                } 

            ] 

        } 

    ], 

    "required": [ 

        "info", 

        "response", 

        "universalOrder", 

        "productOrder" 

    ], 

    "properties": { 

        "info": { 

            "$id": "#/properties/info", 

            "type": "object", 
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            "title": "The info schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": {}, 

            "examples": [ 

                { 

                    "transactionId": "string", 

                    "responseSeqId": "long", 

                    "universalCatalogName": "string", 

                    "productCatalogName": "string", 

                    "universalCatalogId": "sting", 

                    "productCatalogId": "string", 

                    "buyerOrderID": "string", 

                    "supplementType": "string", 

                    "uocOrderID": "string", 

                    "requestNumber": "string", 

                    "buyerVersion": "string", 

                    "orderStatus": "string", 

                    "activityId": "string", 

                    "application": "string", 

                    "activityType": "string", 

                    "tradingPartner": "string", 

                    "sellerID": "string", 

                    "buyerID": "string", 

                    "project": "string", 

                    "endUser": "string", 

                    "endUserAddress": "string", 

                    "owner": "string", 

                    "createdDate": "string", 

                    "lastUpdated": "string" 

                } 

            ], 

            "required": [ 

                "transactionId", 

                "responseSeqId", 

                "universalCatalogName", 

                "productCatalogName", 

                "universalCatalogId", 

                "productCatalogId", 

                "buyerOrderID", 

                "supplementType", 

                "uocOrderID", 

                "requestNumber", 

                "buyerVersion", 

                "orderStatus", 

                "activityId", 

                "application", 

                "activityType", 

                "tradingPartner", 

                "sellerID", 

                "buyerID", 

                "project", 

                "endUser", 

                "endUserAddress", 



14 - Appendix 

 

 

 

                "owner", 

                "createdDate", 

                "lastUpdated" 

            ], 

            "properties": { 

                "transactionId": { 

                    "$id": "#/properties/info/properties/transactionId", 

                    "type": "string", 

                    "title": "The transactionId schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "responseSeqId": { 

                    "$id": "#/properties/info/properties/responseSeqId", 

                    "type": "string", 

                    "title": "The responseSeqId schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "long" 

                    ] 

                }, 

                "universalCatalogName": { 

                    "$id": 

"#/properties/info/properties/universalCatalogName", 

                    "type": "string", 

                    "title": "The universalCatalogName schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "productCatalogName": { 

                    "$id": "#/properties/info/properties/productCatalogName", 

                    "type": "string", 

                    "title": "The productCatalogName schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "universalCatalogId": { 

                    "$id": "#/properties/info/properties/universalCatalogId", 

                    "type": "string", 

                    "title": "The universalCatalogId schema", 



14 - Appendix 

 

 

 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "sting" 

                    ] 

                }, 

                "productCatalogId": { 

                    "$id": "#/properties/info/properties/productCatalogId", 

                    "type": "string", 

                    "title": "The productCatalogId schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "buyerOrderID": { 

                    "$id": "#/properties/info/properties/buyerOrderID", 

                    "type": "string", 

                    "title": "The buyerOrderID schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "supplementType": { 

                    "$id": "#/properties/info/properties/supplementType", 

                    "type": "string", 

                    "title": "The supplementType schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "uocOrderID": { 

                    "$id": "#/properties/info/properties/uocOrderID", 

                    "type": "string", 

                    "title": "The uocOrderID schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "requestNumber": { 

                    "$id": "#/properties/info/properties/requestNumber", 

                    "type": "string", 
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                    "title": "The requestNumber schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "buyerVersion": { 

                    "$id": "#/properties/info/properties/buyerVersion", 

                    "type": "string", 

                    "title": "The buyerVersion schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "orderStatus": { 

                    "$id": "#/properties/info/properties/orderStatus", 

                    "type": "string", 

                    "title": "The orderStatus schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "activityId": { 

                    "$id": "#/properties/info/properties/activityId", 

                    "type": "string", 

                    "title": "The activityId schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "application": { 

                    "$id": "#/properties/info/properties/application", 

                    "type": "string", 

                    "title": "The application schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "activityType": { 

                    "$id": "#/properties/info/properties/activityType", 
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                    "type": "string", 

                    "title": "The activityType schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "tradingPartner": { 

                    "$id": "#/properties/info/properties/tradingPartner", 

                    "type": "string", 

                    "title": "The tradingPartner schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "sellerID": { 

                    "$id": "#/properties/info/properties/sellerID", 

                    "type": "string", 

                    "title": "The sellerID schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "buyerID": { 

                    "$id": "#/properties/info/properties/buyerID", 

                    "type": "string", 

                    "title": "The buyerID schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "project": { 

                    "$id": "#/properties/info/properties/project", 

                    "type": "string", 

                    "title": "The project schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "endUser": { 
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                    "$id": "#/properties/info/properties/endUser", 

                    "type": "string", 

                    "title": "The endUser schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "endUserAddress": { 

                    "$id": "#/properties/info/properties/endUserAddress", 

                    "type": "string", 

                    "title": "The endUserAddress schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "owner": { 

                    "$id": "#/properties/info/properties/owner", 

                    "type": "string", 

                    "title": "The owner schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "createdDate": { 

                    "$id": "#/properties/info/properties/createdDate", 

                    "type": "string", 

                    "title": "The createdDate schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                }, 

                "lastUpdated": { 

                    "$id": "#/properties/info/properties/lastUpdated", 

                    "type": "string", 

                    "title": "The lastUpdated schema", 

                    "description": "An explanation about the purpose of this 

instance.", 

                    "default": "", 

                    "examples": [ 

                        "string" 

                    ] 

                } 
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            }, 

            "additionalProperties": true 

        }, 

        "response": { 

            "$id": "#/properties/response", 

            "type": "array", 

            "title": "The response schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": [], 

            "examples": [ 

                [ 

                    { 

                        "responseType": "String", 

                        "sections": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "value": "string" 

                                    } 

                                ] 

                            } 

                        ] 

                    } 

                ] 

            ], 

            "additionalItems": true, 

            "items": { 

                "$id": "#/properties/response/items", 

                "anyOf": [ 

                    { 

                        "$id": "#/properties/response/items/anyOf/0", 

                        "type": "object", 

                        "title": "The first anyOf schema", 

                        "description": "An explanation about the purpose of 

this instance.", 

                        "default": {}, 

                        "examples": [ 

                            { 

                                "responseType": "String", 

                                "sections": [ 

                                    { 

                                        "sectionName": "string", 

                                        "fields": [ 

                                            { 

                                                "fieldName": "string", 

                                                "guiAliasName": "string", 

                                                "value": "string" 

                                            } 

                                        ] 

                                    } 
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                                ] 

                            } 

                        ], 

                        "required": [ 

                            "responseType", 

                            "sections" 

                        ], 

                        "properties": { 

                            "responseType": { 

                                "$id": 

"#/properties/response/items/anyOf/0/properties/responseType", 

                                "type": "string", 

                                "title": "The responseType schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": "", 

                                "examples": [ 

                                    "String" 

                                ] 

                            }, 

                            "sections": { 

                                "$id": 

"#/properties/response/items/anyOf/0/properties/sections", 

                                "type": "array", 

                                "title": "The sections schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "sectionName": "string", 

                                            "fields": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "value": "string" 

                                                } 

                                            ] 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 
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                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "sectionName": "string", 

                                                    "fields": [ 

                                                        { 

                                                            "fieldName": 

"string", 

                                                            "guiAliasName": 

"string", 

                                                            "value": "string" 

                                                        } 

                                                    ] 

                                                } 

                                            ], 

                                            "required": [ 

                                                "sectionName", 

                                                "fields" 

                                            ], 

                                            "properties": { 

                                                "sectionName": { 

                                                    "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/sectionName", 

                                                    "type": "string", 

                                                    "title": "The sectionName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "fields": { 

                                                    "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields", 

                                                    "type": "array", 

                                                    "title": "The fields 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            { 

                                                                "fieldName": 

"string", 

                                                                

"guiAliasName": "string", 
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                                                                "value": 

"string" 

                                                            } 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields/items/anyOf/0", 

                                                                "type": 

"object", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

{}, 

                                                                "examples": [ 

                                                                    { 

                                                                        

"fieldName": "string", 

                                                                        

"guiAliasName": "string", 

                                                                        

"value": "string" 

                                                                    } 

                                                                ], 

                                                                "required": [ 

                                                                    

"fieldName", 

                                                                    

"guiAliasName", 

                                                                    "value" 

                                                                ], 

                                                                "properties": 

{ 

                                                                    

"fieldName": { 

                                                                        

"$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields/items/anyOf/0/properties/fieldName", 

                                                                        

"type": "string", 

                                                                        

"title": "The fieldName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 
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"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    

"guiAliasName": { 

                                                                        

"$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields/items/anyOf/0/properties/guiAliasName", 

                                                                        

"type": "string", 

                                                                        

"title": "The guiAliasName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    "value": 

{ 

                                                                        

"$id": 

"#/properties/response/items/anyOf/0/properties/sections/items/anyOf/0/proper

ties/fields/items/anyOf/0/properties/value", 

                                                                        

"type": "string", 

                                                                        

"title": "The value schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    } 

                                                                }, 

                                                                

"additionalProperties": true 

                                                            } 

                                                        ] 

                                                    } 
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                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            } 

                        }, 

                        "additionalProperties": true 

                    } 

                ] 

            } 

        }, 

        "universalOrder": { 

            "$id": "#/properties/universalOrder", 

            "type": "array", 

            "title": "The universalOrder schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": [], 

            "examples": [ 

                [ 

                    { 

                        "sectionName": "string", 

                        "fields": [ 

                            { 

                                "fieldName": "string", 

                                "guiAliasName": "string", 

                                "path": [ 

                                    "string" 

                                ], 

                                "value": "string" 

                            } 

                        ], 

                        "index": 1, 

                        "subSections": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1 

                            } 

                        ] 

                    } 

                ] 

            ], 
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            "additionalItems": true, 

            "items": { 

                "$id": "#/properties/universalOrder/items", 

                "anyOf": [ 

                    { 

                        "$id": "#/properties/universalOrder/items/anyOf/0", 

                        "type": "object", 

                        "title": "The first anyOf schema", 

                        "description": "An explanation about the purpose of 

this instance.", 

                        "default": {}, 

                        "examples": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1, 

                                "subSections": [ 

                                    { 

                                        "sectionName": "string", 

                                        "fields": [ 

                                            { 

                                                "fieldName": "string", 

                                                "guiAliasName": "string", 

                                                "path": [ 

                                                    "string" 

                                                ], 

                                                "value": "string" 

                                            } 

                                        ], 

                                        "index": 1 

                                    } 

                                ] 

                            } 

                        ], 

                        "required": [ 

                            "sectionName", 

                            "fields", 

                            "index", 

                            "subSections" 

                        ], 

                        "properties": { 

                            "sectionName": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/sectionName", 

                                "type": "string", 
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                                "title": "The sectionName schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": "", 

                                "examples": [ 

                                    "string" 

                                ] 

                            }, 

                            "fields": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields", 

                                "type": "array", 

                                "title": "The fields schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "fieldName": "string", 

                                            "guiAliasName": "string", 

                                            "path": [ 

                                                "string" 

                                            ], 

                                            "value": "string" 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "required": [ 

                                                "fieldName", 
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                                                "guiAliasName", 

                                                "path", 

                                                "value" 

                                            ], 

                                            "properties": { 

                                                "fieldName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/fieldName", 

                                                    "type": "string", 

                                                    "title": "The fieldName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "guiAliasName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/guiAliasName", 

                                                    "type": "string", 

                                                    "title": "The 

guiAliasName schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "path": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path", 

                                                    "type": "array", 

                                                    "title": "The path 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            "string" 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path/items", 

                                                        "anyOf": [ 
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                                                            { 

                                                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/path/items/anyOf/0", 

                                                                "type": 

"string", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

"", 

                                                                "examples": [ 

                                                                    "string" 

                                                                ] 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "value": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/fields/items/anyOf/0/pr

operties/value", 

                                                    "type": "string", 

                                                    "title": "The value 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            }, 

                            "index": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/index", 

                                "type": "integer", 

                                "title": "The index schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": 0, 

                                "examples": [ 

                                    1 

                                ] 

                            }, 

                            "subSections": { 

                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections", 
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                                "type": "array", 

                                "title": "The subSections schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "sectionName": "string", 

                                            "fields": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "index": 1 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "sectionName": "string", 

                                                    "fields": [ 

                                                        { 

                                                            "fieldName": 

"string", 

                                                            "guiAliasName": 

"string", 

                                                            "path": [ 

                                                                "string" 

                                                            ], 

                                                            "value": "string" 

                                                        } 

                                                    ], 

                                                    "index": 1 
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                                                } 

                                            ], 

                                            "required": [ 

                                                "sectionName", 

                                                "fields", 

                                                "index" 

                                            ], 

                                            "properties": { 

                                                "sectionName": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/sectionName", 

                                                    "type": "string", 

                                                    "title": "The sectionName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "fields": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields", 

                                                    "type": "array", 

                                                    "title": "The fields 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            { 

                                                                "fieldName": 

"string", 

                                                                

"guiAliasName": "string", 

                                                                "path": [ 

                                                                    "string" 

                                                                ], 

                                                                "value": 

"string" 

                                                            } 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items", 

                                                        "anyOf": [ 

                                                            { 
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                                                                "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0", 

                                                                "type": 

"object", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

{}, 

                                                                "examples": [ 

                                                                    { 

                                                                        

"fieldName": "string", 

                                                                        

"guiAliasName": "string", 

                                                                        

"path": [ 

                                                                            

"string" 

                                                                        ], 

                                                                        

"value": "string" 

                                                                    } 

                                                                ], 

                                                                "required": [ 

                                                                    

"fieldName", 

                                                                    

"guiAliasName", 

                                                                    "path", 

                                                                    "value" 

                                                                ], 

                                                                "properties": 

{ 

                                                                    

"fieldName": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/fieldName", 

                                                                        

"type": "string", 

                                                                        

"title": "The fieldName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 
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                                                                        ] 

                                                                    }, 

                                                                    

"guiAliasName": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/guiAliasName", 

                                                                        

"type": "string", 

                                                                        

"title": "The guiAliasName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    "path": { 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path", 

                                                                        

"type": "array", 

                                                                        

"title": "The path schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": [], 

                                                                        

"examples": [ 

                                                                            [ 

                                                                                

"string" 

                                                                            ] 

                                                                        ], 

                                                                        

"additionalItems": true, 

                                                                        

"items": { 

                                                                            

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path/items", 

                                                                            

"anyOf": [ 

                                                                                

{ 
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"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/path/items/anyOf/0", 

                                                                                    

"type": "string", 

                                                                                    

"title": "The first anyOf schema", 

                                                                                    

"description": "An explanation about the purpose of this instance.", 

                                                                                    

"default": "", 

                                                                                    

"examples": [ 

                                                                                        

"string" 

                                                                                    

] 

                                                                                

} 

                                                                            ] 

                                                                        } 

                                                                    }, 

                                                                    "value": 

{ 

                                                                        

"$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/fields/items/anyOf/0/properties/value", 

                                                                        

"type": "string", 

                                                                        

"title": "The value schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    } 

                                                                }, 

                                                                

"additionalProperties": true 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "index": { 

                                                    "$id": 

"#/properties/universalOrder/items/anyOf/0/properties/subSections/items/anyOf

/0/properties/index", 
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                                                    "type": "integer", 

                                                    "title": "The index 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": 0, 

                                                    "examples": [ 

                                                        1 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            } 

                        }, 

                        "additionalProperties": true 

                    } 

                ] 

            } 

        }, 

        "productOrder": { 

            "$id": "#/properties/productOrder", 

            "type": "array", 

            "title": "The productOrder schema", 

            "description": "An explanation about the purpose of this 

instance.", 

            "default": [], 

            "examples": [ 

                [ 

                    { 

                        "sectionName": "string", 

                        "fields": [ 

                            { 

                                "fieldName": "string", 

                                "guiAliasName": "string", 

                                "path": [ 

                                    "string" 

                                ], 

                                "value": "string" 

                            } 

                        ], 

                        "index": 1, 

                        "subSections": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 
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                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1 

                            } 

                        ] 

                    } 

                ] 

            ], 

            "additionalItems": true, 

            "items": { 

                "$id": "#/properties/productOrder/items", 

                "anyOf": [ 

                    { 

                        "$id": "#/properties/productOrder/items/anyOf/0", 

                        "type": "object", 

                        "title": "The first anyOf schema", 

                        "description": "An explanation about the purpose of 

this instance.", 

                        "default": {}, 

                        "examples": [ 

                            { 

                                "sectionName": "string", 

                                "fields": [ 

                                    { 

                                        "fieldName": "string", 

                                        "guiAliasName": "string", 

                                        "path": [ 

                                            "string" 

                                        ], 

                                        "value": "string" 

                                    } 

                                ], 

                                "index": 1, 

                                "subSections": [ 

                                    { 

                                        "sectionName": "string", 

                                        "fields": [ 

                                            { 

                                                "fieldName": "string", 

                                                "guiAliasName": "string", 

                                                "path": [ 

                                                    "string" 

                                                ], 

                                                "value": "string" 

                                            } 

                                        ], 

                                        "index": 1 

                                    } 

                                ] 

                            } 

                        ], 

                        "required": [ 

                            "sectionName", 
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                            "fields", 

                            "index", 

                            "subSections" 

                        ], 

                        "properties": { 

                            "sectionName": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/sectionName", 

                                "type": "string", 

                                "title": "The sectionName schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": "", 

                                "examples": [ 

                                    "string" 

                                ] 

                            }, 

                            "fields": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields", 

                                "type": "array", 

                                "title": "The fields schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "fieldName": "string", 

                                            "guiAliasName": "string", 

                                            "path": [ 

                                                "string" 

                                            ], 

                                            "value": "string" 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "fieldName": "string", 
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                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "required": [ 

                                                "fieldName", 

                                                "guiAliasName", 

                                                "path", 

                                                "value" 

                                            ], 

                                            "properties": { 

                                                "fieldName": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/fieldName", 

                                                    "type": "string", 

                                                    "title": "The fieldName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "guiAliasName": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/guiAliasName", 

                                                    "type": "string", 

                                                    "title": "The 

guiAliasName schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "path": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path", 

                                                    "type": "array", 

                                                    "title": "The path 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 
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                                                            "string" 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/path/items/anyOf/0", 

                                                                "type": 

"string", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

"", 

                                                                "examples": [ 

                                                                    "string" 

                                                                ] 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "value": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/fields/items/anyOf/0/prop

erties/value", 

                                                    "type": "string", 

                                                    "title": "The value 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            }, 

                            "index": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/index", 

                                "type": "integer", 

                                "title": "The index schema", 
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                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": 0, 

                                "examples": [ 

                                    1 

                                ] 

                            }, 

                            "subSections": { 

                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections", 

                                "type": "array", 

                                "title": "The subSections schema", 

                                "description": "An explanation about the 

purpose of this instance.", 

                                "default": [], 

                                "examples": [ 

                                    [ 

                                        { 

                                            "sectionName": "string", 

                                            "fields": [ 

                                                { 

                                                    "fieldName": "string", 

                                                    "guiAliasName": "string", 

                                                    "path": [ 

                                                        "string" 

                                                    ], 

                                                    "value": "string" 

                                                } 

                                            ], 

                                            "index": 1 

                                        } 

                                    ] 

                                ], 

                                "additionalItems": true, 

                                "items": { 

                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items", 

                                    "anyOf": [ 

                                        { 

                                            "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

", 

                                            "type": "object", 

                                            "title": "The first anyOf 

schema", 

                                            "description": "An explanation 

about the purpose of this instance.", 

                                            "default": {}, 

                                            "examples": [ 

                                                { 

                                                    "sectionName": "string", 

                                                    "fields": [ 

                                                        { 
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                                                            "fieldName": 

"string", 

                                                            "guiAliasName": 

"string", 

                                                            "path": [ 

                                                                "string" 

                                                            ], 

                                                            "value": "string" 

                                                        } 

                                                    ], 

                                                    "index": 1 

                                                } 

                                            ], 

                                            "required": [ 

                                                "sectionName", 

                                                "fields", 

                                                "index" 

                                            ], 

                                            "properties": { 

                                                "sectionName": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/sectionName", 

                                                    "type": "string", 

                                                    "title": "The sectionName 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": "", 

                                                    "examples": [ 

                                                        "string" 

                                                    ] 

                                                }, 

                                                "fields": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields", 

                                                    "type": "array", 

                                                    "title": "The fields 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": [], 

                                                    "examples": [ 

                                                        [ 

                                                            { 

                                                                "fieldName": 

"string", 

                                                                

"guiAliasName": "string", 

                                                                "path": [ 

                                                                    "string" 

                                                                ], 
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                                                                "value": 

"string" 

                                                            } 

                                                        ] 

                                                    ], 

                                                    "additionalItems": true, 

                                                    "items": { 

                                                        "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items", 

                                                        "anyOf": [ 

                                                            { 

                                                                "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0", 

                                                                "type": 

"object", 

                                                                "title": "The 

first anyOf schema", 

                                                                

"description": "An explanation about the purpose of this instance.", 

                                                                "default": 

{}, 

                                                                "examples": [ 

                                                                    { 

                                                                        

"fieldName": "string", 

                                                                        

"guiAliasName": "string", 

                                                                        

"path": [ 

                                                                            

"string" 

                                                                        ], 

                                                                        

"value": "string" 

                                                                    } 

                                                                ], 

                                                                "required": [ 

                                                                    

"fieldName", 

                                                                    

"guiAliasName", 

                                                                    "path", 

                                                                    "value" 

                                                                ], 

                                                                "properties": 

{ 

                                                                    

"fieldName": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/fieldName", 
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"type": "string", 

                                                                        

"title": "The fieldName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    

"guiAliasName": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/guiAliasName", 

                                                                        

"type": "string", 

                                                                        

"title": "The guiAliasName schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 

                                                                    }, 

                                                                    "path": { 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path", 

                                                                        

"type": "array", 

                                                                        

"title": "The path schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": [], 

                                                                        

"examples": [ 

                                                                            [ 

                                                                                

"string" 

                                                                            ] 

                                                                        ], 



14 - Appendix 

 

 

 

                                                                        

"additionalItems": true, 

                                                                        

"items": { 

                                                                            

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path/items", 

                                                                            

"anyOf": [ 

                                                                                

{ 

                                                                                    

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/path/items/anyOf/0", 

                                                                                    

"type": "string", 

                                                                                    

"title": "The first anyOf schema", 

                                                                                    

"description": "An explanation about the purpose of this instance.", 

                                                                                    

"default": "", 

                                                                                    

"examples": [ 

                                                                                        

"string" 

                                                                                    

] 

                                                                                

} 

                                                                            ] 

                                                                        } 

                                                                    }, 

                                                                    "value": 

{ 

                                                                        

"$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/fields/items/anyOf/0/properties/value", 

                                                                        

"type": "string", 

                                                                        

"title": "The value schema", 

                                                                        

"description": "An explanation about the purpose of this instance.", 

                                                                        

"default": "", 

                                                                        

"examples": [ 

                                                                            

"string" 

                                                                        ] 
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                                                                    } 

                                                                }, 

                                                                

"additionalProperties": true 

                                                            } 

                                                        ] 

                                                    } 

                                                }, 

                                                "index": { 

                                                    "$id": 

"#/properties/productOrder/items/anyOf/0/properties/subSections/items/anyOf/0

/properties/index", 

                                                    "type": "integer", 

                                                    "title": "The index 

schema", 

                                                    "description": "An 

explanation about the purpose of this instance.", 

                                                    "default": 0, 

                                                    "examples": [ 

                                                        1 

                                                    ] 

                                                } 

                                            }, 

                                            "additionalProperties": true 

                                        } 

                                    ] 

                                } 

                            } 

                        }, 

                        "additionalProperties": true 

                    } 

                ] 

            } 

        } 

    }, 

    "additionalProperties": true 

} 

 

 


