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BRIGHTSPEED of PENNSYLVANIA, LLC 
 

Supplement No. 151 – Telephone – Pa. P.U.C. No. 500 
 
 

Executive Overview 
 
Supplement No. 151 to Tariff Telephone Pa. P.U.C. No. 500 of Brightspeed of Pennsylvania, LLC is being 
filed to grandfather CenturyLink Business Bundle Preferred effective April 18, 2025. 
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RATES AND RULES 
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Issued:  March 19, 2025 Effective:  April 18, 2025 
 
 

By:  Chantel Miller, Director-Government Operations 
1120 South Tryon St., Ste. 700, Charlotte, NC 28203 

 
 
 
 

THIS FILING GRANDFATHERS CENTURYLINK BUSINESS BUNDLE PREFERRED AVAILABLE TO 
BUSINESS CUSTOMERS OF BRIGHTSPEED OF PENNSYLVANIA, LLC. 
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LIST OF CHANGES MADE BY THIS TARIFF 

 
This filing grandfathers, CenturyLink Business Bundle Preferred, a packaged offer available to 
business customers of Brightspeed of Pennsylvania, LLC effective April 18, 2025. 
 
Section 2 
 
Fourth Revised Page 58 
First Revised Page 60.1 
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Telephone – Pa. P.U.C. No. 500 
Informational Tariff for Competitive Services 

 Supplement No. 151 
Brightspeed of Pennsylvania, LLC Section 2 
 Fourth Revised Page 58 
 Cancels Third Revised Page 58 
 

SPECIAL EXCHANGE SERVICES 
 
Q. CENTURYLINK BUSINESS BUNDLES (1) (2) 
 
 1. General 
 

a. CENTURYLINK BUSINESS BUNDLES are optional enrollment plans available to business 
customers with up to twenty-five access lines and/or key trunks across all service territories served 
by CenturyLink incumbent local exchange carriers (each, a CenturyLink ILEC).  This plan permits 
business customers who subscribe to qualifying products and services to receive Local Exchange 
Service and additional features and services specified in 3. following for a flat monthly rate. 

 
b. CENTURYLINK BUSINESS BUNDLES are available for a maximum of ten (10) business lines at 

each customer location. 
 
 2. Regulations 
 

a. Customers must also subscribe to companion long distance service provided by CenturyLink 
Communications, LLC for the initial and each additional bundle and the Company’s 1.5 Mbps or 
greater High-Speed Internet provided by the Company or a CenturyLink affiliate: at each bundle 
location.  In locations where 1.5 Mbps is not available, customers may alternatively subscribe to the 
Company’s non-regulated 512 or 768 Kbps HSI.  The qualifying High-Speed Internet service must 
be billed on the same invoice as the CENTURYLINK BUSINESS BUNDLE, but may be provisioned 
on access lines or trunks other than CENTURYLINK BUSINESS BUNDLE.  Specific requirements 
are as follows: 

 
(1) CENTURYLINK BUSINESS BUNDLE Option 1 - Month-To-Month Option (1) 

 

• CenturyLink Business Bundle Unlimited Plan A long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet on a month-to-month basis or under 
a two-year term minimum commitment period at each CENTURYLINK BUSINESS BUNDLE 
location. 

 
(2) CENTURYLINK BUSINESS BUNDLE Option 2 - Two-Year Term Option (1) 

 

• CenturyLink Business Bundle Unlimited Plan A long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet under a two-year term minimum 
commitment period at each location. 

 
(3) CENTURYLINK BUSINESS BUNDLE Preferred (2) 

 

• CenturyLink Business Bundle Unlimited Plan B long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet on a month-to-month basis or under 
a two-year term minimum commitment period at each bundle location. 

 
(1) Effective April 1, 2025, CenturyLink Business Bundles Option 1 and Option 2 are grandfathered. 

Availability to current customers is limited to lines and features in service at existing locations. 
 
(2) Effective April 18, 2025, CenturyLink Business Bundles Preferred is grandfathered. Availability to 

current customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 

(C) 
(C) 
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SPECIAL EXCHANGE SERVICES 
 
Q. CENTURYLINK BUSINESS BUNDLES (Cont’d) 
 
 3. Service Description and Rates 
 
 b. CenturyLink Business Bundle Preferred (2) 
 
  (1) Description 

 
CenturyLink Business Bundle Preferred includes a flat rate Business Individual Line or Key 
Trunk with Touch Tone, flat rate Extended Area Service, unlimited expanded local calling 
(where available) and the following optional services and features: 
 
Rotary Hunt Service 
Busy Redial (aka Repeat Dial) 
Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer – Fixed 
Call Forward Remote Activation  
Selective Call Forwarding 
Call Waiting/Cancel Call Waiting (a.k.a. Enhanced Call Waiting) 
Call Waiting ID 
Three-Way Calling or Three-Way Calling with Transfer 
Return Call 
Selective Call Rejection 
Message Waiting 
Voicemail [1] 

 
  (2) Rates and Charges 
 
Monthly rates for the CenturyLink Business Bundle Unlimited Plan B long distance plan provided by 
CenturyLink Communications, LLC and for deregulated High-Speed Internet provided by the Company 
are not included in the following rates; however, the monthly rates for all these services will appear as a 
single line item on the customer’s bill. 
 

CenturyLink Business Bundle 
Per Line, Per Location 

Monthly Rate 
Activation 

Fee Initial Bundle 
2nd through 
10th Bundle 

Month-to-Month $50.00 $19.99 $50.00 

Two-Year Term 50.00 19.99 N/A 

 
[1] Deregulated service. 
 
(2) Effective April 18, 2025, CenturyLink Business Bundles Preferred is grandfathered. Availability to 

current customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 
 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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BRIGHTSPEED of PENNSYLVANIA, LLC 
 

Supplement No. 150 – Telephone – Pa. P.U.C. No. 500 
 
 

Executive Overview 
 
Supplement No. 150 to Tariff Telephone Pa. P.U.C. No. 500 of Brightspeed of Pennsylvania, LLC is being 
filed to grandfather Basic Rate Interface (BRI) and various offers available to residential and business 
customers effective April 1, 2025. 
 



 

Supplement No. 150 
 

To 
 

Telephone - Pa. P.U.C. No. 500 
 
 
 
 
 
 
 
 
 

 
 

BRIGHTSPEED OF PENNSYLVANIA, LLC 
 
 
 
 

RATES AND RULES 
 

Governing the Furnishing of Telephone Service 
 

In Pennsylvania 
 

As shown on Sheet 7 of 
Telephone – Pa. P.U.C. No. 500 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  February 28, 2025 Effective:  April 1, 2025 
 
 

By:  Chantel Miller, Director-Government Operations 
1120 South Tryon St., Ste. 700, Charlotte, NC 28203 

 
 
 
 

THIS FILING GRANDFATHERS BASIC RATE INTERFACE (BRI) AND VARIOUS PACKAGED 
OFFERS AVAILABLE TO RESIDENTIAL AND BUSINESS CUSTOMERS OF BRIGHTSPEED OF 

PENNSYLVANIA, LLC. 
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LIST OF CHANGES MADE BY THIS TARIFF 

 
This filing grandfathers Basic Rate Interface (BRI) and various packaged offers available to residential 
and business customers of Brightspeed of Pennsylvania, LLC effective April 1, 2025. 
 
Section 2 
 
Tenth Revised Page 4 
Fourteenth Revised Page 7 
Tenth Revised Page 11.1 
Fourth Revised Page 25 
Third Revised Page 26 
First Revised Page 33 
First Revised Page 36 
First Revised Page 45 
Sixth Revised Page 47 
Third Revised Page 50 
Second Revised Page 54 
First Revised Page 55 
First Revised Page 56 
First Revised Page 57 
Third Revised Page 58 
Third Revised Page 60 
First Revised Page 61 
First Revised Page 71 
Fifth Revised Page 90 
Third Revised Page 92 
First Revised Page 93 
First Revised Page 97 
First Revised Page 98 
First Revised Page 100 
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COMPETITIVE SERVICES  
  

C. SOLUTIONS – RESIDENCE  
  
 Solutions is an optional residence service enrollment plan that permits a customer to receive Flat Rate 

Residence Individual Line Local Exchange Service plus features for a flat monthly rate, for each 
Solutions Package residence line provided. 

 

  
 1. Regulations  
  
  a. Solutions customers may terminate their enrollment in the Plan at any time upon notice to 

the Telephone Company. 
 

  
  b. Unless terminated by the Solutions customer or the Telephone Company, a customer will 

remain enrolled in the Plan, as amended from time-to-time, with any applicable changes 
in rate, for as long as the Plan continues to be offered by the Telephone Company. 

 

  
  c. This Plan is not available with Residential ISDN-BRI Service lines or to customers who 

are or become toll restricted. 
 

  
  d. No more than four (4) residence lines can be enrolled with the Solutions option for each 

customer Billed Telephone Number account. 
 

  
  e. Service Connection Charges do not apply when Solutions replaces existing Local 

Exchange Service or if the customer requests a change from Solutions back to regulated 
Local Exchange Service.  Non-Recurring Service Charges as specified in Section 12 of 
Pa. P.U.C. No. 26 tariff apply for new and additional Solutions lines and moves of existing 
Solutions lines, except for Pure Bundle lines.  No Service Connection Charges apply for 
installation of Pure Bundle. (1) (2) 

 

 

 

 

 

 

 

(1)  Effective June 11, 2017, Pure Bundle is grandfathered for residential customers. See Section 5.I. 
 
(2) Effective April 1, 2025, Pure Bundle is grandfathered for business customers. Availability to 

current customers is limited to lines and features in service at existing locations. 
 
 
(C)   Indicates Change 
 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 

(C) 
 
 

(C) 
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COMPETITIVE SERVICES  
  

C. SOLUTIONS – RESIDENCE (Continued)  
  
 2. Rates (Continued)  
      Monthly Rate  

 
(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
d. Economy Pack Bundle (4) $37.95 (1)  

Local Exchange Service 
Caller ID with Name (includes 
   Anonymous Call Rejection) - Optional 
Call Waiting ID - Optional 
Enhanced Call Waiting - Optional 

 
e. Economy Pack Plus Bundle (2) (3) 33.00 

Local Exchange Service 
Caller ID with Name (includes 
   Anonymous Call Rejection) - Optional 
Call Waiting ID - Optional 
Enhanced Call Waiting - Optional 

 
 

 
 
 
 
 

 
(1) The monthly rate includes the Subscriber Line Charge.  Customers who subscribe under a twelve-

month commitment will receive a $5.00 discount off the monthly rate during the first twelve months of 
service, after which the applicable monthly rate will apply. 

 
(2) Effective April 12, 2019, Economy Pack Plus bundles are grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(3) Customers must also subscribe to the Company’s 768 Kbps High-Speed Internet.  Monthly rate 

includes local voice and features only; however, the monthly rates for all these services will appear 
as a single line item on the customer’s bill. 

 
(4) Effective April 1, 2025, Economy Pack bundle is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
DIRECTV® is used with permission. 
 
(C) Indicates Change 

 
Issued:  February 28, 2025 Effective:  April 1, 2025 
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COMPETITIVE SERVICES 
 
D. SOLUTIONS – BUSINESS (Continued) 
 
 3. Rates (Continued) 
 
      Monthly Rate 
      Business 
 
  a. Pure Bundle (2) $36.00 (1) 
   Local Exchange Service 
   Outbound Call Block Feature 
   Non-Published Number Service 
   Billed Number Screening (optional) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The monthly rate includes the Subscriber Line Charge. 
 
(2) Effective April 1, 2025, Pure Bundle is grandfathered. Availability to current customers is 

limited to lines and features in service at existing locations. 
 
 
(C) Indicates Change 
 
 

 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 

(C) 
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COMPETITIVE SERVICES  
  
H. PRI II BUNDLE – BUSINESS (1) (C) 
  
 1. General  
  
  a. PRI II Bundle is an optional business service enrollment plan that permits a customer to 

receive features and services for a flat monthly rate, for each bundle provided.  PRI II 
Bundle includes the following features and services: 

 

  
   (1) Primary Rate Access Line  
  
   (2) Primary Rate Interface (Two-Way)  
  
   (3) Primary Rate Channels (24 Channels)  
  
   (4) Up to 100 Direct Inward Dial (DID) Numbers (in blocks of 20) – optional  
 

(5) Incoming Call Identification (Caller ID Name and Number) as specified in R.2.D.2. 
of this Section 2. 

 
(6) Primary Rate Interface (PRI) Standard Features as specified in R.2.D.1 of this 

Section 2. 
 

 

 2. Regulations  
  
  a. Unless specified otherwise in this section, the regulations for Integrated Services Digital 

Network Primary Rate Interface (ISDN-PRI) Business Service, including Service 
Charges, set forth in R.2. of this Section 2 apply in addition to the regulations herein. 

 

  
  b. Unless specified otherwise in this section, the regulations for DID Service, including 

Service Charges, set forth in Section 22 of Tariff Telephone Pa. P.U.C. No 26, apply in 
addition to the regulations herein. 

 

 

  c. Service Charges do not apply when PRI II Bundle replaces existing Local Exchange 
Service. 

 

  
  d. Customers may activate all 100 DID numbers included in the bundle rate concurrent 

with installation of service or may activate the numbers in blocks of 20.  When a 
customer activates fewer than 100 numbers concurrent with establishment of service, 
Service Charges do not apply for the initial or subsequent activations of 20-number 
blocks (up to 100 numbers).   

 
 
 
(1) Effective April 1, 2025, PRI II Bundle- Business is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES  
  
H. PRI II BUNDLE – BUSINESS (1) (Continued) (C) 
  
 2. Regulations (Continued)  
  
  e. Customers may order additional DID numbers, in excess of 100 for an individual PRI II  

Bundle, subject to availability, at the rates specified in Section A16 of this Tariff.  Service 
Charges apply for subsequent activation of numbers beyond those included in the 
bundle. 

 

  
  f. The Optional Features available for Primary Rate Interface Service are available with 

PRI Bundle at the rates specified in R.2.G.2. of this Section 2. 
 

  
  g. PRI II Bundle is available under the term commitments of 2 years, 3 years, and 5 years.  

Termination Liability Charges set forth in Section 25 of Tariff Telephone Pa. P.U.C. No. 
26 apply for PRI Bundle. 

 

  
  h. Unless terminated by the PRI II Bundle customer or the Company, a customer will 

remain enrolled in the PRI II Bundle, as amended from time to time, with any applicable 
changes in rate, for as long as the PRI II Bundle continues to be offered by the Company.  
If any features or services in the bundle are discontinued by the customer, the remaining 
features and services will be charged the normal tariff rate or charge. 

 

  
  i. Customers enrolled in the bundle, who subsequently become subject to Company 

initiated toll restriction will have all existing PRI II Bundle lines converted to the 
applicable tariff rates.  Service Charges will not apply for those existing lines converted, 
in-place, due to termination procedures.  In addition, any optional services not affected 
by the termination procedures will convert to their applicable tariff rates.  Such 
customers will not be permitted to re-enroll in this bundle until such time as all associated 
unpaid balances are satisfactorily paid in full. 

 

  
 3. Rates and Charges  
  
     Monthly Nonrecurring  
  (1) Term Commitment Rate Charge  
    2 years $452.80 $0.00  
    3 years 427.80 0.00  
    5 years 382.80 0.00  
 
 
(1) Effective April 1, 2025, PRI II Bundle- Business is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 

(C) 
(C) 

 
Issued:  February 28, 2025 Effective:  April 1, 2025 
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COMPETITIVE SERVICES 
 
K. HOSTED MULTILINE BUNDLE (1) 
 

1. General 
 

a. Hosted MultiLine Bundle is an optional business service enrollment plan that permits customers 
to receive Local Exchange Service and additional features and services for a flat monthly rate, 
for each Hosted MultiLine Bundle provided.  Each Hosted MultiLine Bundle includes one 
Centrex Service II access line.  Customers must subscribe to a minimum of two and a maximum 
of nine Hosted MultiLine Bundles per location, which must be billed under a single invoice.  
Each Hosted MultiLine Bundle includes: 

 
(1) Centrex Service II access line 
(2) Centrex Service II Standard Features (see Section 22.13 of tariff Pa. P.U.C. No. 26) 
(3) Caller ID with Name (includes Anonymous Call Rejection) 
(4) Call Waiting ID 
(5) Return Call 
(6) Distinctive Ringing/Ring Again 
(7) Call Park/Call Pick-Up 
(8) Multiple Appearance Directory Number (MADN) 

 
2. Regulations 

 
a. The Plan is provided subject to the availability of facilities and central office equipment as 

determined by the Company. 
 

b. The Plan is not available for lines that terminate into Key or PBX systems.  Customers must 
purchase the Company’s non-regulated Meridian M6320 digital set (CPE) for each Hosted 
MultiLine Bundle. 

 
c. Directory Listings are furnished in accordance with the rates and regulations specified in 

Section 4 of tariff Pa. P.U.C. No. 26. 
 
d. The Plan is not available to customers who are or become toll restricted.  Service Connection 

Charges will not apply for those existing lines converted, in-place, to business exchange service 
due to company-initiated toll restrictions.  Such customers will not be permitted to re-enroll in 
this Plan until such time as all associated unpaid balances are satisfactorily paid in full. 

 
e. Service Connection Charges do not apply when: 

 
(1) A Hosted MultiLine Bundle replaces existing Local Exchange Service; 
(2) Customers request a change from a Hosted MultiLine Bundle back to regulated Local 

Exchange Service; or 
(3) New and additional Hosted MultiLine Bundle lines are added. 

 
(1) Effective April 1, 2025, Hosted MultiLine Bundle is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES 
 
K. HOSTED MULTILINE BUNDLE (2) (Continued) 
 
 4, Rates and Charges 
 
  a. Monthly Recurring Charges 
 Monthly Rate 
      
   One Year Commitment Period, per bundle $29.00 (1) 
   Three Year Commitment Period, per bundle 27.00 (1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Customer must also subscribe to an Embarq Communications, Inc. long distance plan per bundle 

and the Company’s non-regulated Elite Voicemail per bundle. 
 
(2) Effective April 1, 2025, Hosted MultiLine Bundle is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
 
(C) Indicates Change 
 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES 
 
N. BUSINESS ASSIST ADVANTAGE PLANS (1) 
 

1. GENERAL 
 

Business Assist Advantage Plans are optional business service enrollment plans that permit 
customers to receive flat rated Local Exchange Service plus features and services for a flat 
monthly rate, for each Business Assist Advantage Plan business line provided. 

 
2. REGULATIONS 

 
a. Business Assist Advantage Plan customers may terminate their enrollment in the plan at 

any time upon notice to the Company. 
 

b. Unless terminated by the Business Assist Advantage Plan customer or the Company, a 
customer will remain enrolled in the plan, as amended from time-to-time, with any 
applicable changes in rate, for as long as the plan continues to be offered by the Company. 

 
c. The plan is not available with Business ISDN-BRI Service lines, Payphone Line Service, to 

customers who are or become toll restricted.  Rotary Access Service, as defined in Section 
22 of Pa. P.U.C. No. 26, is not available in conjunction with the Plan unless Rotary Access 
Service is included in a specific Business Assist Advantage Plan Package.  The Plan 
cannot terminate to a PBX or any other line trunking device, unless indicated for a specific 
Business Assist Advantage Plan Package.   

 
d. Customers who subscribe to the Unlimited Business Assist Advantage Plan may subscribe 

to a maximum of ten (10) Business Assist Advantage Plan business lines for each customer 
location.  There is no per location limit on the number of business lines that can be enrolled 
with Business Assist Advantage Plan. 

 
e. Service Connection Charges, as described in Section 12 of Pa. P.U.C. No. 26, apply for 

new and additional Business Assist Advantage Plan lines, and moves of existing lines.   
 
f. Service Charges do not apply when Business Assist Advantage Plan replaces existing 

Local Exchange Service.  Service Connection charges do apply when Customers request 
a change from a Business Assist Advantage Plan option back to Local Exchange Service. 

 
g. Business Assist Advantage Plan customers are not eligible for promotional offerings 

associated with the Custom Calling Services and/or ExpressTouch features included in the 
plan, unless specifically provided for in a promotional offering. 

 
h. Service Charges will not apply for those existing lines converted, in-place, to business 

exchange service due to company-initiated toll restrictions.  In addition, any optional 
services not affected by the toll restriction will convert to their applicable tariff rates.  Such 
customers will not be permitted to re-enroll in this Plan until such time as all associated 
unpaid balances are satisfactorily paid in full. 
 

(1) Effective April 1, 2025, all Business Assist Advantage Plans are grandfathered. Availability 
to current customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES 
 
N. BUSINESS ASSIST ADVANTAGE PLANS (3) (Continued) 
 
 4. RATES AND CHARGES 
 

a. Business Assist Advantage Plan 
 

Business Individual Line Service or Key Trunk 
Rotary Access Service (optional) 
Choice of available Custom Calling and/or ExpressTouch Features 

 

 Monthly Rates 

Initial bundle, per location (1) $58.00 

2nd through 10th bundle (per bundle), per 
location 

47.00 

 
b. Unlimited Business Assist Advantage Plan (2) 

 
Business Individual Line Service or Key Trunk 
Rotary Access Service (optional) 
Choice of available Custom Calling and/or ExpressTouch Features 

 

 Monthly Rates 

Initial bundle, per location (1) 64.00 

2nd through 10th bundle (per bundle), per 
location 

44.00 

 
 
 
 
 
 
 
 
 
(1) When customers also subscribe to the Company’s non-regulated Voicemail, a $2.50 discount is 

applied to the monthly rate. 
 
(2) Customers must also subscribe to Embarq Communications, Inc. long distance Business 

Unlimited, a Business Assist Advantage Plan. 
 
(3) Effective April 1, 2025, all Business Assist Advantage Plans are grandfathered. Availability 

to current customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES 
 
P. CORE CONNECT (1) 
 
 1. DESCRIPTION 
 
  a. CORE CONNECT is an optional enrollment plan that permits business customers 

who subscribe to qualifying products and services to receive Local Exchange Service 
and additional features and services for a flat monthly rate.   

 
  b. CORE CONNECT bundles are available under a one-year, two-year or three-year 

term plans and are available on a month-to-month basis as specified in 5. following. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective April 1, 2025, all Core Connect bundles are grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

(C) Indicates Change 
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COMPETITIVE SERVICES 
 
P. CORE CONNECT (Continued) 
 
 5. Rates and Charges (Continued) 
 
  1. Core Connect 1 [1] [3] 

 

Business Individual Line Service or Key Trunk Service 
Rotary Access Service (optional)  
Choice of the following features and services:   

Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer - Fixed 
Enhanced Call Waiting  
Call Waiting ID 
Three-Way Calling 
Three-Way Calling with Transfer  
Return Call 
SignalRing PLUS  
Repeat Dial 
Message Waiting 
Voicemail [2] 
 

Exchanges 

Per Location, Per Month 

Initial Bundle  2nd through 10th bundle 

All Terms 
Month-to-

Month 
One Year 

Term 
Two Year 

Term 
Three Year 

Term 

 
Allensville, Bedford Valley, Belleville, 
Blain, Clearville, East Waterford, 
Harrisvilley, Hyndman, Marysville, 
Meridian, Orbisonia, Plain Grove, 
Richfield, Schellsburg, St. Thomas, 
State Line, York Springs, Zion 

 
 
 
 $80.00 

 
 
 
 $50.00 

 
 
 
 $45.00 

 
 
 
 $42.50 

 
 
 
 $40.00 
 

 
Beechcreek, Bruin, Clayburg, Dry 
Run, Duncannon, Liverpool, 
Loysburg, Marklesburg, Mill Hall, 
Millerstown, Newville, North 
Washington, Prospect, Richfield, 
Thompsontown 

70.00 40.00 35.00 32.50 30.00 

 
All Other Exchanges 

60.00 30.00 25.00 22.50 20.00 

 
[1] Customers must also subscribe to the Embarq Communications, Inc. Business Assist Advantage 

- Business Unlimited (Option 2) long distance plan for each Core Connect 1 line or trunk 
subscribed. 

[2] Deregulated service. 
[3] Effective April 1, 2025, all Core Connect bundles are grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
  

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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COMPETITIVE SERVICES 
 
P. CORE CONNECT (Continued) 
 
 5. Rates and Charges (Continued) 
 
  2. Core Connect 1 LITE [3] 

 
Business Individual Line Service or Key Trunk Service 
Rotary Access Service (optional)  
Choice of the following features and services:   

Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer - Fixed 
Enhanced Call Waiting  
Call Waiting ID 
Three-Way Calling 
Three-Way Calling with Transfer  
Return Call 
SignalRing PLUS  
Message Waiting 
Voicemail [1] 
 

Exchanges 

Per Location, Per Month 

Initial Bundle  2nd through 10th bundle 

All Terms 
Month-to- 
Month [2] 

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

 
Allensville, Bedford Valley, Belleville, 
Blain, Clearville, East Waterford, 
Harrisvilley, Hyndman, Marysville, 
Meridian, Orbisonia, Plain Grove, 
Richfield, Schellsburg, St. Thomas, 
State Line, York Springs, Zion 

 
 
 
 $80.00 

 
 
 
 $50.00 

 
 
 
 $45.00 

 
 
 
 $42.50 

 
 
 
 $40.00 
 

 
Beechcreek, Bruin, Clayburg, Dry 
Run, Duncannon, Liverpool, 
Loysburg, Marklesburg, Mill Hall, 
Millerstown, Newville, North 
Washington, Prospect, Richfield, 
Thompsontown 

70.00 40.00 35.00 32.50 30.00 

 
All Other Exchanges 

60.00 30.00 25.00 22.50 20.00 

 
[1]  Deregulated service. 
[2] Core Connect 1 LITE customers must initially subscribe to a one-year, two-year or three-year term 

plan.  Month-to-month rates are available upon expiration of a TDP when customers do not renew 
or select a new TDP option. 

[3] Effective April 1, 2025, all Core Connect bundles are grandfathered. Availability to current 
customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 
  

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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COMPETITIVE SERVICES 
 
P. CORE CONNECT (Continued) 
 
 5. Rates and Charges (Continued) 
 
  3. Core Connect 2 [1] [3] 

 

Business Individual Line Service or Key Trunk Service 
Rotary Access Service (optional)  
Choice of the following features and services:   

Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer - Fixed 
Enhanced Call Waiting  
Call Waiting ID 
Three-Way Calling 
Three-Way Calling with Transfer  
Return Call 
SignalRing PLUS  
Repeat Dial 
Selective Call Rejection 
Message Waiting 
Voicemail [2] 

 
  

Exchange 

Per Location, Per Month 

Initial Bundle  2nd through 10th bundle 

 
All Terms 

Month-to-
Month  

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

 
All Exchanges 

 

 
$55.00 

 
$35.00 

 
$30.00 

 
$27.50 

 
$25.00 

 
 
 
 
 
 
 
 
 
 
[1]  Customers must also subscribe to the Embarq Communications, Inc. Business Assist Advantage 

- Business Unlimited (Option 3) long distance plan for each Core Connect 2 line or trunk 
subscribed.    

[2]  Deregulated service. 
[3] Effective April 1, 2025, all Core Connect bundles are grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
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COMPETITIVE SERVICES 
 
P. CORE CONNECT (Continued) 
 
 5. Rates and Charges (Continued) 
 
  4. Core Connect 2 LITE [3] 

 
Business Individual Line Service or Key Trunk Service 
Rotary Access Service (optional)  
Choice of the following features and services:   

Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer - Fixed 
Enhanced Call Waiting  
Call Waiting ID 
Three-Way Calling 
Three-Way Calling with Transfer  
Return Call 
SignalRing PLUS  
Selective Call Rejection 
Message Waiting 
Voicemail [1] 
 

Exchanges 

Per Location, Per Month 

Initial Bundle  2nd through 10th bundle 

All Terms 
Month-to-
Month [2] 

One Year 
Term 

Two Year 
Term 

Three Year 
Term 

 
All Exchanges 
 

  
 $60.00 

 
 $35.00 

 
 $30.00 

 
 $27.50 

 
 $25.00 

 
 
 
 
 
 
 
 
 
 
[1] Deregulated service. 
[2] Core Connect 2 LITE customers must initially subscribe to a one-year, two-year or three-year term 

plan.  Month-to-month rates are available upon expiration of a TDP when customers do not renew 
or select a new TDP option. 

[3] Effective April 1, 2025, all Core Connect bundles are grandfathered. Availability to current 
customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 
 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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SPECIAL EXCHANGE SERVICES 
 
 Q. CENTURYLINK BUSINESS BUNDLES (1) 
 
 1. General 
 

a. CENTURYLINK BUSINESS BUNDLES are optional enrollment plans available to business 
customers with up to twenty-five access lines and/or key trunks across all service territories 
served by CenturyLink incumbent local exchange carriers (each, a CenturyLink ILEC).  This 
plan permits business customers who subscribe to qualifying products and services to 
receive Local Exchange Service and additional features and services specified in 3. following 
for a flat monthly rate. 

 
b. CENTURYLINK BUSINESS BUNDLES are available for a maximum of ten (10) business 

lines at each customer location. 
 
 2. Regulations 
 

a. Customers must also subscribe to companion long distance service provided by CenturyLink 
Communications, LLC for the initial and each additional bundle and the Company’s 1.5 Mbps 
or greater High-Speed Internet provided by the Company or a CenturyLink affiliate: at each 
bundle location.  In locations where 1.5 Mbps is not available, customers may alternatively 
subscribe to the Company’s non-regulated 512 or 768 Kbps HSI.  The qualifying High-Speed 
Internet service must be billed on the same invoice as the CENTURYLINK BUSINESS 
BUNDLE, but may be provisioned on access lines or trunks other than CENTURYLINK 
BUSINESS BUNDLE.  Specific requirements are as follows: 

 
(1) CENTURYLINK BUSINESS BUNDLE Option 1 - Month-To-Month Option 

 

• CenturyLink Business Bundle Unlimited Plan A long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet on a month-to-month basis 
or under a two-year term minimum commitment period at each CENTURYLINK 
BUSINESS BUNDLE location. 

 
(2) CENTURYLINK BUSINESS BUNDLE Option 2 - Two-Year Term Option 

 

• CenturyLink Business Bundle Unlimited Plan A long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet under a two-year term 
minimum commitment period at each location. 

 
(3) CENTURYLINK BUSINESS BUNDLE Preferred 

 

• CenturyLink Business Bundle Unlimited Plan B long distance plan, and 

• Non-regulated 1.5 Mbps or greater High-speed Internet on a month-to-month basis 
or under a two-year term minimum commitment period at each bundle location. 

 
(1) Effective April 1, 2025, CenturyLink Business Bundles Option 1 and Option 2 are 

grandfathered. Availability to current customers is limited to lines and features in service at 
existing locations. 

 
(C) Indicates Change 

 
 

(C) 
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SPECIAL EXCHANGE SERVICES 
 
Q. CENTURYLINK BUSINESS BUNDLES [2] (Cont’d) 
 
 3. Service Description and Rates 
 

a. CenturyLink Business Bundle Options 1 and 2 
 
  (1) Description 

 
CENTURYLINK BUSINESS BUNDLE Options 1 and 2 include a flat rate Business Individual 
Line Service or Key trunk with Touch Tone, flat rate Extended Area Service, unlimited 
expanded local call (where available) and the following optional services and features: 
 
Rotary Hunt Service 
Busy Redial (aka Repeat Dial) 
Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Call Forward Busy - Fixed 
Call Forward No Answer – Fixed 
Call Forward Remote Activation  
Enhanced Call Waiting 
Call Waiting ID 
Three-Way Calling 
Three-Way Calling with Transfer 
Return Call 
SignalRing PLUS 
Selective Call Rejection 
Selective Call Acceptance 
Message Waiting 
Voicemail [1] 

 
  (2) Rates and Charges 
 

Monthly rates for the CenturyLink Business Bundle Unlimited Plan A long distance plan provided 
by CenturyLink Communications, LLC and for deregulated High-Speed Internet provided by the 
Company are not included in the following rates; however, the monthly rates for all these 
services will appear as a single line item on the customer’s bill. 

 

CenturyLink Business Bundle 
Per Line, Per Location 

Monthly Rate 
Activation 

Fee Initial Bundle 
2nd through 
10th Bundle 

Month-to-Month (Option 1) $45.00 $19.99 $50.00 

Two-Year Term (Option 2) 45.00 19.99 N/A 

 
[1] Deregulated service. 
[2] Effective April 1, 2025, CenturyLink Business Bundles Option 1 and Option 2 are 

grandfathered. Availability to current customers is limited to lines and features in service at 
existing locations. 

(C) Indicates Change 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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SPECIAL EXCHANGE SERVICES 
 

R. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

1. BASIC RATE INTERFACE (BRI) (Business Only) (1) (2) 

 
A. General 

 
1. Integrated Services Digital Network - Basic Rate Interface (ISDN-BRI) is a local exchange 

telecommunications service that provides integrated voice and data communications 
capability.  ISDN-BRI service supports the simultaneous transmission of voice and data 
over a single exchange access line. 

 
 ISDN-BRI provides a customer two B-channels with transmission speeds up to 64 Kbps 

each and one 16 Kbps D-channel.  The service provides switched communication paths 
providing end user access to a variety of network services and features including data, 
voice and video, which conforms to internationally developed, published and recognized 
standards generated by the International Telecommunications Union. 

 
2. Service Capabilities 

 
(a) ISDN-BRI consists of three distinct channels delivered to the customer’s premise: two B 

(bearer) channels and one D (delta) channel.  This is also known as 2B+D.  ISDN-BRI is not 
available in other channel configurations of 1B+D or 0B+D. 

 
(b) The B-channel carries voice and/or data communications at speeds up to 64 Kbps, from the 

customer’s premise, over the loop facility, to the central office.  Packet data services are not 
available over the B-channel. 

 
(c) The D-channel carries administrative signaling at 16 Kbps for call-control for either a voice 

or data B-channel call on the ISDN-BRI line.  The D-channel does not have voice capability.  
Packet data services are not available on the D-channel. 

 
(d) Customers subscribing to ISDN-BRI must comply with ISDN Basic Rate Network Interface 

specifications as specified by the Company.  The ISDN Basic Rate Interface is comprised 
of a limited set of standard user-network interfaces.  The BRI customer premises equipment 
(CPE) located at the customer premises must be compatible with the network interface.  This 
interface is defined as follows: 

 
A two-wire interface is the physical interface between a central office switch equipped with 
ISDN and the customer premises equipment which is necessary for terminating a telephone 
circuit or facility at the customer premises. 

 

(1) Effective July 30, 2008, ISDN-BRI is grandfathered for residential subscribers.  See Section 24 of 
Telephone - Pa. P.U.C. No. 26. 

 
(2) Effective April 1, 2025, ISDN-BRI is grandfathered for business subscribers. Availability to 

current customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 

(C) 
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SPECIAL EXCHANGE SERVICES 
 

R. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 

  
 1. BASIC RATE INTERFACE (BRI) (Business Only) (1) (3) (Cont'd)  (C) 
   
 C. Rates and Charges   
  1. Service Capability Packages (2)  Monthly Rate NRC  
   Standard ISDN-BRI Package   
   (Package S without features)  $35.00 $200.00  
         
   
   Package H   35.00 200.00  
   (Key Telephone System)    
   
   Package L    35.00 200.00  
   (Key Telephone System)    
   
   Loop Extension  20.00 N/A  
         
  2. Optional Features  Monthly Rate  
   Calling Number ID/Calling Name ID  $7.00  
   Call Pickup (per member)  2.00  
   Flexible Calling  3.00  
   Six-Way Conference Calling  5.00  
   Automatic Callback (Repeat Dial)  2.00  
   Additional Call Offering (ACO)  4.00  
   Call Forwarding  3.00  
   Additional Directory Number (each)  2.00  
   Multi-line Hunt Group  2.00  
   
  3. Feature Package 1:  12.00  
   Calling Number ID/Calling Name ID  
   Call Forwarding  
   Flexible Calling  
   Automatic Callback  
   Additional Call Offering  
   
  4. Change Charges Non-Recurring Charge  
   Closed User Group $35.00  
   Configuration Group 65.00  
   Database Change 15.00  
  
(1) Effective July 30, 2008, ISDN-BRI is grandfathered for residential subscribers.  See Section 24 of 

Telephone - Pa. P.U.C. No. 26. 
 

(2) The ISDN-BRI rates set forth above are in addition to an applicable individual residence or business, 
Advanced Business Connection access line rates, or Rotary Access Service. 

 

(3) Effective April 1, 2025, ISDN-BRI is grandfathered for business subscribers. Availability to 
current customers is limited to lines and features in service at existing locations. 

 
(C) Indicates Change 

(C) 
(C) 
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SPECIAL EXCHANGE SERVICES 

 
S. UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME PHONE WITH 30 MINUTES 

LONG DISTANCE [1] [3} 
 

1. Description 
 

a. Unlimited Nationwide Calling or Essential Home Phone with 30 Minutes Long 
Distance (hereafter referred to as Essential Home Phone w/ 30 Minutes LD) is an 
optional enrollment plan that permits residence customers who subscribe to qualifying 
products and services to receive Local Exchange Service and additional features and 
services for a flat monthly rate. 

 
b. Customers must subscribe to either the Unlimited Nationwide Calling or 30 Minutes 

Long Distance calling plan provided by CenturyLink Communications, LLC for each 
package provided at a customer location. 

 
c. Unlimited Nationwide Calling or Essential Home Phone w/ 30 Minutes LD includes a 

flat rate one-party residence line with Touch tone, flat rate Extended Area Service, 
unlimited expanded local calling (where available), and the following services and 
features: 
 

• Anonymous Call Rejection 

• Call Forward Busy – Fixed 

• Call Forward No Answer – Fixed 

• Call Forward Remote Access (where available) 

• Call Forwarding  

• Call Waiting ID 

• Caller ID with Name 

• Enhanced Call Waiting (includes Cancel Call Waiting) 

• Message Waiting 

• Repeat Dial  

• Return Call 

• Selective Call Acceptance 

• Selective Call Forwarding 

• Selective Call Rejection 

• Selective Call Ring 

• Three-Way Calling  

• Voicemail [2] 
 
[1] Effective February 18, 2019, Essential Home Phone With 30 Minutes Long Distance is grandfathered. 

Availability to current customers is limited to lines and features in service at existing locations. 
[2] Deregulated service. 
[3] Effective April 1, 2025, Unlimited Nationwide Calling is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 
 

(C) 
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SPECIAL PACKAGED OFFERINGS 
 
S. UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME PHONE WITH 30 MINUTES 

LONG DISTANCE [1] [3] (Cont’d) 
 
 3. Rates and Charges (Cont’d) 
 

d. The Company retains the right, in its sole discretion, to change some or all of the 
network technology on which it delivers this service and the associated long distance 
service, including a change to Voice over Internet Protocol technology.  If the 
Company’s network technology changes in such a way that this tariff will no longer 
apply to Unlimited Nationwide Calling or Essential Home Phone w/ 30 Minutes LD, the 
following monthly rate will continue to apply, and the new service(s) or plan(s) will be 
governed by separate, commercial terms between the Company and the customer. 

 

Unlimited Nationwide Calling 
or  

Essential Home Phone w/ 30 Minutes LD 
Monthly Rate 

Per package, per location $35.00 [2] 

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective February 18, 2019, Essential Home Phone With 30 Minutes Long Distance is 

grandfathered. Availability to current customers is limited to lines and features in service at existing 
locations. 

 
[2] Rate includes local services, features, fees and surcharges described in 3.a preceding.  Monthly 

rates for the Unlimited Nationwide Calling or 30 Minutes Long Distance calling plan provided by 
CenturyLink Communications, LLC and for optional deregulated High Speed Internet provided by 
the Company are not included in this rate; however, the monthly rates for all these services will 
appear as a single line item on the customer’s bill. 

 
[3] Effective April 1, 2025, Unlimited Nationwide Calling is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 

(C) 
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PACKAGED OFFERINGS 
 
T. SIMPLY UNLIMITED BUSINESS [2] 
 

1. Description 
 

a. Simply Unlimited Business is an optional enrollment plan that permits business customers 
who subscribe to qualifying products and services to receive Local Exchange Service an 
additional features and services for a flat monthly rate. 

 
b. Simply Unlimited Business is available for a maximum of twenty business lines and/or key 

trunks at a given customer location, not to exceed twenty-five lines across all customer 
locations in territories served by a CenturyLink incumbent local exchange carrier. 

 
c. Customers must also subscribe to companion long distance service provided by 

CenturyLink Communications, LLC for the initial and each additional bundle. 
 

d. Customers may also subscribe to Company’s 1.5 Mbps or greater High-Speed Internet 
provided by the Company or a CenturyLink affiliate: at each bundle location.  In locations 
where 1.5 Mbps is not available, customers may alternatively subscribe to the Company’s 
non-regulated 512 or 768 Kbps HSI.  The qualifying High-Speed Internet service must be 
billed on the same invoice as the Simply Unlimited Business but may be provisioned on 
access lines or trunks other than Simply Unlimited Business. 

 
e. Simply Unlimited Business includes a flat rate one-party business line or key trunk with 

Touch Tone, flat rate Extended Area Service, unlimited expanded local calling (where 
applicable) and the following services and features, where available: 

 

• Circular Hunt 

• Busy Redial (aka Repeat Dial) 

• Caller ID with Name (includes Anonymous Call Rejection) 

• Call Forwarding 

• Call Forward Busy – Fixed 

• Call Forward No Answer – Fixed 

• Call Forward Remote Activation 

• Selective Call Forwarding 

• Call Waiting/Cancel Call Waiting (a.k.a. Enhanced Call Waiting) 

• Call Waiting ID 

• Three-Way Calling or Three-Way Calling with Transfer 

• Return Call (a.k.a. Call Return) 

• Selective Call Rejection (a.k.a. Call Rejection) 

• Message Waiting [1] 

• Voicemail [1] 
 
[1] Deregulated service. 
[2] Effective April 1, 2025, Simply Unlimited Business is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 

(C) 
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PACKAGED OFFERINGS 
 
T. SIMPLY UNLIMITED BUSINESS [2] (CONT’D) 
 

4. Rates and Charges 
 

Option 

Monthly Rate  

Activation 
Fee Initial Bundle, Per 

Location 

Each Additional 
Bundle, Per 

Location 

Simply Unlimited 
Business with Long 
Distance 

$50.00 $50.00 $50.00 

Simply Unlimited 
Business with Long 
Distance and High-
Speed Internet[1] 

40.00 35.00 -- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1] This monthly rate and the applicable rate for HSI will appear on invoice as a single line item. 
 
[2] Effective April 1, 2025, Simply Unlimited Business is grandfathered. Availability to current 

customers is limited to lines and features in service at existing locations. 
 
 
(C) Indicates Change 
 

 
 

(C) 
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SPECIAL EXCHANGE SERVICES 

 
U. SIMPLY UNLIMITED PHONE FOR RESIDENCE [2] 
 
 1. Description 
 

a. Simply Unlimited is an optional enrollment plan that permits residence customers who 
subscribe to qualifying products and services to receive Local Exchange Service and 
additional features and services for a flat monthly rate. 

 
b. Customers must subscribe to the Simply Unlimited Phone calling plan provided by 

CenturyLink Communications, LLC for each package provided at a customer location. 
 

c. Simply Unlimited Phone includes a flat rate one-party residence line with Touch tone, 
flat rate Extended Area Service, unlimited expanded local calling (where available), 
and the following services and features: 
 

• Anonymous Call Rejection 

• Call Forward Busy – Fixed 

• Call Forward No Answer – Fixed 

• Call Forward Remote Access (where available) 

• Call Forwarding  

• Call Waiting ID 

• Caller ID with Name 

• Enhanced Call Waiting (includes Cancel Call Waiting) 

• Message Waiting 

• Repeat Dial 

• Return Call 

• Selective Call Forwarding 

• Selective Call Rejection 

• Selective Call Ring 

• Speed Call 8 

• Three-Way Calling  

• Voicemail [1] 
 
 
 
 
 
[1] Deregulated service. 
 
[2] Effective April 1, 2025, Simply Unlimited Phone for Residence is grandfathered. Availability 

to current customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
 

 
 
 

(C) 
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SPECIAL PACKAGED OFFERINGS 
 
U. SIMPLY UNLIMITED PHONE FOR RESIDENCE [2] (Cont’d) 
 
 3. Application of Rates and Charges (Cont’d) 
 

d. Simply Unlimited Phone includes a rate stability plan which allows customers to pay 
a fixed monthly rate that is not subject to rate changes over a fixed period.  Customers 
will pay the tariffed rate in effect as of the service establishment date for the first twelve 
months after service is established.  On the service establishment anniversary date, 
the customer’s monthly rate will increase to the lesser of the then-prevailing tariffed 
rate or a rate that is $5.00 higher than the rate in effect on the service establishment 
date.  Thereafter, on each subsequent anniversary date, the monthly rate may 
increase by no more than $5.00, not to exceed the then-prevailing tariffed rate. 

 
e. Simply Unlimited Phone lines subsequently added to the customer’s account will be 

charged the monthly tariffed rate in effect as of the date the new Simply Unlimited 
Phone line(s) is/are added to the account.  The same rate stability provisions apply to 
subsequently added lines, based on the service establishment date for those lines. 

 
f. Customers will be notified at least thirty days prior to any service anniversary date rate 

increase.  Such notice will include the actual amount by which customer’s Simply 
Unlimited Phone will increase. 

 
 4. Rates and Charges 
 

The following monthly rates include local services, features, fees and surcharges described 
in 3.a. preceding.  Monthly rates for the Simply Unlimited Phone calling plan provided by 
CenturyLink Communications, LLC and for optional deregulated High Speed Internet 
provided by the Company are not included in this rate; however, the monthly rates for all 
these services will appear as a single line item on the customer’s bill. 

 

Option 
Monthly Rate [1] 

Per package, per location 

Simply Unlimited Phone with Long Distance $45.00 

Simply Unlimited Phone with Long Distance and 
deregulated HSI 

$35.00 

 
 
[1] Rates do not include the monthly charges for HSI or for the qualifying long distance plan, if applicable. 
 
[2] Effective April 1, 2025, Simply Unlimited Phone for Residence is grandfathered. Availability 

to current customers is limited to lines and features in service at existing locations. 
 
(C) Indicates Change 
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Rate Increases for Our Wholesale Customers with TDM Services 

  
  
  
Dear Valued Business Customer, 
  
At Brightspeed, we prioritize meeting your current and future needs. We’re committed to 
supporting our Direct Signal 0 (DS0), Direct Signal 1 (DS1), and Direct Signal 3 (DS3) products, 
the cornerstone TDM (Time Division Multiplexing) services that deliver the essential digital 
communications you depend on.  As you know, the rates for these services have not been 
adjusted since before Brightspeed became your provider in October 2022.  However, to 
continue delivering quality service, we recently had to make the tough decision to increase the 
monthly rates for these services. The amount of the rate increase and the timing are indicated 
below.     
  
TDM Services will be increased by 40% effective April 2025.  The increase may not affect 
some Customers’ rates where existing contract terms and conditions allow for increases only 
under specified contract conditions or contracted expiration dates.    
  
  
  
At Brightspeed, we understand the importance of accurate billing and the trust you place in our 
services. Your ongoing partnership is invaluable to us, and we’re dedicated to supporting your 
business for many years to come. 
  
 
Questions? 
If you have questions about this notification, please contact your account manager or call to 
speak with our Support Team at 833-363-2400. 
  
  
Regards, 
  
Your Brightspeed Business Team 
  
  

Sincerely, 
Brightspeed 
 
© 2022 Brightspeed. All Rights Reserved. 
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