
Feature	Activ ate	 Cancel

Call Waiting	 hookswitch
	 (or flash)

3-Way Calling	 hookswitch
	 (or flash)

✱66 Busy Redial	 ✱66	 ✱86

Call Forwarding (Variable)
     All Calls	 ✱72	 ✱73
     Busy	 ✱90	 ✱91
     No Answer	 ✱92	 ✱93
     Busy/No Answer	 ✱90 + ✱92	 ✱91 + ✱93

Call Forwarding (Fixed)
     All Calls	 ✱41	 ✱43

✱69 Call Return	 ✱69	 ✱89

Cancel Call Waiting	 ✱70	 hang up

Anonymous Call Rejection	 ✱77	 ✱87

✱63 Selective Call Forwarding	 ✱63	  

✱64 Selective Call Acceptance	 ✱64	  

✱60 Selective Call Rejection	 ✱60	  

VIP Alert	 ✱61

Speed Call 8	 74# (or in some areas ✱74)

Speed Call 30	 75# (or in some areas ✱75)

Quick Start

Simple Choice® does not apply to metered/measured line service, PBX accounts, or Centrex accounts. Call Waiting ID is an enhancement
of Caller ID. Both Caller ID and Call Waiting ID work only with a display unit, which is sold separately. Customer may dial *67 (Touchtone) or 1167 
(Rotary) prior to placing a call to block customer's calling information. Depending on the Voice Mail plan you have selected and system availability, 
some features may not be available; you will not be prompted with these options. Caller ID and other Simple Choice® products may not be one 
hundred percent effective. Services not available everywhere. CenturyLink may change, cancel or substitute services, or vary them by service area 
at its sole discretion without notice. Services governed by tariffs at www.centurylink.com/ratesandconditions. Requires subscription to qualifying 
calling plan from CenturyLink. Stated rates exclude taxes, fees and surcharges and apply while customer subscribes to all qualifying services. If one 
or more services are cancelled, the standard monthly fee may apply to each remaining service(s). ©2010 CenturyTel, Inc. All Rights Reserved. The 
name CenturyLink and the pathways logo are trademarks of CenturyTel, Inc.

If you need additional help, please contact CenturyLink at:

Residential Customers		  1.800.201.4099

Business Customers		  1.800.201.4102



Did you know you could get any or all of the calling features in this guide with a Simple 
Choice® Bundle plan? If you have a Simple Choice® Bundle plan, did you know you 
can customize your features at any time without any additional charges? For more 
information, please contact CenturyLink at 1.800.201.4099 for residential services.
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